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CITY COUNCIL AGENDA
CITY HALL, 291 N. MAIN STREET,PORTERVILLE, CA 93257
AND BUCARELI 168 DEPARTMENTO 511, CUIDAD DE MEXICO, 
CUIDAD DE MEXICO 06000, MEXICO
AUGUST 20, 2019, 5:30 PM

Call to Order
Roll Call

ORAL COMMUNICATIONS 
This is the opportunity to address the City Council on any matter scheduled for Closed 

Session. Unless additional time is authorized by the Council, all commentary shall be limited to 
three minutes.

CITY COUNCIL CLOSED SESSION:
A. Closed Session Pursuant to: 

 

1 - Government Code Section 54956.8 – Conference with Real Property 
Negotiators/Property: 140 S. C Street. Agency Negotiator: John Lollis. Negotiating Parties: 
City of Porterville and Porterville Unified School District. Under Negotiation: Terms and 
Price.

 

2 - Government Code Section 54956.8 – Conference with Real Property 
Negotiators/Property: 256 East Orange Avenue, Porterville, CA. Agency Negotiator: John 
Lollis. Negotiating Parties: City of Porterville and Porterville Unified School District. Under 
Negotiation: Terms and Price.

 

3 - Government Code Section 54956.8 – Conference with Real Property 
Negotiators/Property: 645 N. Prospect Street. Agency Negotiator: John Lollis. Negotiating 
Parties: City of Porterville and Porterville Unified School District. Under Negotiation: 
Terms and Price.

 
4 - Government Code Section 54957.6 – Conference with Labor Negotiator.  Agency 
Negotiator: John Lollis and Che Johnson.  Employee Organization:  Porterville City 
Firefighters Association.

 5 - Government Code Section 54956.95 – Liability Claim:  Claimant: Porterville 
Developmental Center.  Agency claimed against: City of Porterville.

 
6 - Government Code Section 54956.9(d)(3) – Conference with Legal Counsel – Anticipated 
Litigation – Significant Exposure to Litigation: One (1) case in which facts are not yet 
known to potential plaintiff.

 7 - Government Code Section 54956.9(d)(4) – Conference with Legal Counsel – Anticipated 
Litigation – Initiation of Litigation: Two (2) cases.

6:30 P.M. RECONVENE OPEN SESSION AND REPORT ON 
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REPORTABLE ACTION TAKEN IN CLOSED SESSION 

Pledge of Allegiance Led by Council Member Virginia Gurrola 
Invocation

REPORTS 
This is the time for all committee/commission/board reports; subcommittee reports; and staff 

informational items.

 I. City Commission and Committee Meetings 
  1. Parks & Leisure Services Commission - Summer Hiatus
  2. Youth Commission - Summer Hiatus
  3. Library & Literacy Commission
  4. Arts Commission
  5. Animal Control Commission
  6. Transactions and Use Tax Oversight Committee (TUTOC)

 II. Staff Informational Reports 
  1. Water Conservation Phase III Status Update
  2. Update on the New Porterville Rescue Mission

AB 1234 REPORTS 
This is the time for all AB 1234 reports required pursuant to Government Code § 53232.3.

 
  1. Local Agency Formation Commission (LAFCO) - August 7, 2019
  2. South San Joaquin Valley Division League of California Cities - August 8, 2019
  3. Global Leadership Summit - August 8-9, 2019
   4. Tulare County Water Commission - August 12, 2019
  5. Eastern Tule Groundwater Sustainability Agency -August 13, 2019

  6. San Joaquin Valley Air Pollution Control District (SJVAPCD) Governing Board - 
August 15, 2019

  7. Tulare County Association of Governments (TCAG) Sustainable Corridor 
Committee  - August 15, 2019

  8. Tulare County Association of Governments (TCAG) - August 19, 2019

ORAL COMMUNICATIONS 
This is the opportunity to address the Council on any matter of interest, whether on the 
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agenda or not. Please address all items not scheduled for public hearing at this time. Unless 
additional time is authorized by the Council, all commentary shall be limited to three minutes.

CONSENT CALENDAR 
All Consent Calendar Items are considered routine and will be enacted in one motion. There 

will be no separate discussion of these matters unless a request is made, in which event the item will 
be removed from the Consent Calendar. All items removed from the Consent Calendar for further 
discussion will be heard at the end of Scheduled Matters.

1. Authorization to Purchase Signal Preemption Equipment
Re: Consideration to authorize the purchase of Global Traffic Technologies (GTT) signal 
preemption equipment from Advance Traffic Products at a total cost of $96,320.26.

2. Request For Renewal of Accela PublicStuff Three (3) Year Contract
Re: Consideration to authorize a three (3) year contract renewal with Accela for the 
PublicStuff Pro Services.

3. Police Department Fire Alarm Control Panel Upgrade
Re: Consideration to authorize the purchase and install of the new fire control panel as 
quoted by Johnson Controls in the amount of $11,102.00.

4. Authorization to Transfer Transit Rolling Stock to the Tule River Tribe of California
Re: Consideration to approve draft Resolution authorizing the transfer to the Tule River 
Tribe of two (2) 2007 Chevrolet Minivans currently used as spare transit vehicles in the 
City's paratransit Dial-A-Ride service pursuant to FTA regulations.

5. Authorization to Repair North Creek Estates Entrance Median Island
Re: Consideration to Authorize RGB Construction Unlimited to perform construction work 
in the amount not to exceed $7,600 to repair the North Creek Estates entry median island off 
of Westwood Street.

6. Request for Approval to Apply for Bureau of Justice Assistance FY2019 Edward 
Byrne Memorial Justice Assistance Grant

Re: Considering approval to file a grant application for $15,178 in funds from the Edward 
Byrne Memorial Justice Assistance Grants Program for the purchase of critical incident 
rapid response equipment. 

7. Selective Traffic Enforcement Program Grant Award
Re: Considering acceptance of Selective Traffic Enforcement Program (STEP) Grant 
funding from the California Office of Traffic Safety in the amount of $90,000.
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8. Approval of Management Services for Low Carbon Fuel Standards Credits
Re: Consideration to authorize staff to negotiate and enter into a Management Services 
Agreement with SRECTrade, for a period of two (2) years, for the Low Carbon Fuel 
Standard Program. 

9. Authorization to Negotiate a Contract for OHV Park Management Services
Re: Consideration to authorize staff to negotiate an OHV Park management services 
contract with Mr. Myron Short.

10. Rescinding a Notice of Hearing and Intent to Acquire Property
Re:  Rescinding Notice of Hearing and Intent to Acquire Property located at the north side 
of Olive Avenue at Redwood Street for the purposes of a well, subsurface pipeline, and 
access/utility easement.

11. Consideration of Resolution Authorizing Workers' Compensation Coverage for Off-
Duty Peace Officers Injured Out of State
Re: Considering a Resolution which would extend Workers' Compensation coverage to 
peace officers who sustain a bodily injury while engaging in the attempted apprehension of 
law violators, or the protection of life or property, while outside the state of California.

12. Consideration of Reappointments to Arts Commission
Re: Considering the reappointment of Kyree Perkins and Emily Luna to the Arts 
Commission to three (3) year terms to expire in July 2022.

13. Approval of City Council's Procedural Handbook
Re: Considering approval of City Council's Procedural Handbook.

14. Ratification of Council Member Appointments to Various Boards and Committees

Re: Ratifying City Council appointments to various boards and committees on which the 
Council Members serve as discussed and approved at the Council Meeting of July 16, 2019.

15. Request for Proclamation - Adult Literacy Awareness Month - September, 2019
Re: Consideration of a request to proclaim the month of September, 2019, as "Adult 
Literacy Awareness Month."

16. Approval for Community Civic Event - Fil-Amer Association of California, Inc. - 
Filipino Weekend Celebration - September 28, 2019
Re: Considering approval of an event to take place at Veteran’s Park on Saturday, 
September 28, 2019, from 6:00 a.m. to 10:00 p.m. 

17. Status and Review of Declaration of Local Emergency
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Re: Considering approval of the continuance of the Declaration of Local Emergency.

SCHEDULED MATTERS 

18. Phase 1 - Transit Service Modifications
Re: Consideration to authorize the Phase 1 - Transit Service Modifications; enter an 
agreement with TransLoc for a one (1) year pilot; and authorize staff to purchase the 
required TransLoc Program Launch Service and required equipment.

19. Consideration to Purchase Twelve (12) Electric Transit Passenger Vans and 
Associated Equipment 
Re: Consideration to approve the purchase of twelve (12) Electric Transit Passenger Vans 
and associated equipment. 

20. Acceptance of Southern California Edison Charge Ready Transport Program Funds 
and Authorization to Purchase Charging Station Equipment
Re: Consideration to authorize the execution of SCE Charge Ready Transport Agreements, 
and the purchase of twelve (12) Tritium Veefil RT 50kW charging stations, network 
services, shipping, and sales tax, in the amount of $352,484.63 and one (1) BTC Power 
200kW charging station, network services, shipping, and sales tax, in the amount of 
$63,773.89 from Greenlots.

ORAL COMMUNICATIONS 

OTHER MATTERS 

CLOSED SESSION 
Any Closed Session Items not completed prior to 6:30 p.m. will be considered at this time.

ADJOURNMENT - to the meeting of September 3rd, 2019.

In compliance with the Americans with Disabilities Act and the California Ralph M. Brown Act, if 
you need special assistance to participate in this meeting, or to be able to access this agenda and 
documents in the agenda packet, please contact the Office of City Clerk at (559) 782-7464.  
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to 
ensure accessibility to this meeting and/or provision of an appropriate alternative format of the 
agenda and documents in the agenda packet.

Materials related to an item on this Agenda submitted to the City Council after distribution of the 
Agenda packet are available for public inspection during normal business hours at the Office of City 
Clerk, 291 North Main Street, Porterville, CA  93257, and on the City’s website at 
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www.ci.porterville.ca.us.



CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: 1. Water Conservation Phase III Status Update
  
SOURCE: Public Works 
  
COMMENT: The City of Porterville has continued to implement an active water conservation 

approach, both conserving and providing flexibility to the community. The City 
has transitioned from Phase IV to Phase III of the City's Water Conservation 
Plan as of June 1, 2019. The Water Conservation Plan applies to all municipal 
water users within or outside city limits. As part of the Phase III plan, the City 
has provided additional watering days, a two (2) day per week watering 
schedule based on address. If an address ends with an "odd" number, the 
watering days are Tuesday and Saturday; if an address ends with an "even" 
number, the watering days are Wednesday and Sunday. Watering is prohibited 
between the hours of 5 a.m. to 10 a.m. and 5 p.m. to 10 p.m., with no watering 
allowed Monday, Thursday, or Friday. Watering of outdoor landscaping is 
prohibited during, and within 48 hours after, measurable rainfall which is 
currently defined as greater than 0.01 of an inch.

Violations of prohibited activities are considered infractions and are punishable 
by fines of up to $500 for each day in which the violation occurs. Any peace 
officer or employee of a public agency charged with enforcing laws and 
authorized to do so by Ordinance may issue a citation to the violator. The City 
of Porterville will be responding to enforcement by issuing a Notice of 
Violation for all witnessed occurrences and staff will be processing all reported 
issues. Enforcement statistics for the month of July 2019 show that a total of 19 
Notice of Violations were issued for water wasting, and 3 Administrative 
Citation was issued.

Water production for July 2019 shows an 5% increase from the 5-year average. 
The production for the month of July 2019 was 409 million gallons, which when 
compared to the production for the month of July 2013 of 533 million gallons, 
equates to a 23.29% reduction. Residential consumption for July 2019 was 
148.60 gallons per capita per day (GPCD). 

Compliance with individual water supplier conservation requirements is based 
on cumulative savings. Cumulative tracking means that conservation savings 
will be added together from one month to the next and compared to the amount 
of water used during the same months in 2013. City Staff will be evaluating 
conservation totals in two formats: 1. Calculate the cumulative conservation 
totals for production as compared to production in 2013; and 2. Calculate 
cumulative conservation totals in relation to GPCD, in efforts to evaluate 
population growth impacts on production as compared to 2013. The cumulative 
total of production for the City of Porterville's conservation efforts will reflect 
June 2015 through July 2019. Porterville's cumulative total production 



conservation through July 2019 is 23.38%. The cumulative total of GPCD for 
the City of Porterville's conservation efforts will reflect June 2015 through July 
2019. Porterville's cumulative total GPCD conservation through June 2019 is 
26.1%.

Under the February 2, 2016, emergency regulation, the City of Porterville 
received a revised conservation standard of 28% with an additional 2% 
reduction for climate adjustment, making the City’s conservation standard 26%. 
After reviewing the Water Board's Self-Certification criteria for drought impacts 
to water supplies, the City of Porterville Council approved maintaining a self-
imposed standard of 26%. The continuation of the current conservation goals 
keep a standardized message that the City has worked to develop in public 
outreach, provides resiliency and capacity to ensure three years of supply under 
drought conditions, meets the minimum 20% conservation standard defined in 
the City's Urban Water Management Plan, and assists the City toward meeting 
the requirements of the Sustainable Groundwater Management Act (SGMA).

The State Water Board continues to require monthly reporting to track what 
agencies are doing and how they perform throughout the year. Proposed 
permanent regulations, will require agency reporting to continue monitoring the 
performance of urban water conservation, with a preparedness to return back to 
a conservation standard if necessary.

  
RECOMMENDATION: Information Only 
  
ATTACHMENTS: 1. Monthly Production Status July 2019

2. Monthly Production Status GPCD July 2019
3. Drought Response Phase III Flyer - 

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Deputy Public Works Director/Field Services Manager

Final Approver: John Lollis, City Manager
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The City of Porterville has adopted Phase III of its Drought Response Plan.  
As part of the Phase III plan, the City has restricted watering days to two 
days per week, based on address. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mandatory  
Odd/Even Watering 

Schedule 

 

Excessive water 

runoff prohibited 
 

 

The washing of 

sidewalks and driveways 

is prohibited 

 

Vehicles shall only be 

washed on designated 

watering days and with 

hoses equipped with a 

shut-off nozzle 

 

Ornamental water 

features are prohibited 

unless the fountain uses 

a recycling system 

 
WATERING PROHIBITED 

BETWEEN THE HOURS OF 

5:00 – 10:00 AM 

5:00 – 10:00 PM 

NO WATERING ON 
MONDAYS, THURSDAYS, 

AND FRIDAYS. 

 
 

 

 

ODD NUMBER ADDRESSES 

If your address ends with an  
“odd” number, 1, 3, 5, 7, or 9, 
your watering days are Tuesday 
and Saturday only. 
 
 

 

 

EVEN NUMBER ADDRESSES 
 
If your address ends with an 
“even” number, 0, 2, 4, 6, or 8, 
your watering days are 
Wednesday and Sunday only. 

OR 
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CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: 2. Update on the New Porterville Rescue Mission
  
SOURCE: Community Development 
  
COMMENT: On June 18, 2019, City Council adopted Resolution 43-2019 approving 

Conditional Use Permit 2018-041-C for the New Porterville Rescue Mission 
(Mission) to allow for a Social Services Facility located at 30 S. A Street. 

In addition to the change in occupancy classification, there were several fire and 
life safety items that were required to bring the building into compliance. A 
timeline was established for those items as identified below:

 On or before June 21st: Submit plans for sprinkler and smoke detection 
building permit

 On or before July 12th: Pull the permit to begin construction
 On or before August 12th: Final inspection of the sprinkler and smoke 

detection system, complete with testing

The Mission met all of the deadlines with time to spare. In addition to the life 
and safety items, other improvements were required by the Conditional Use 
Permit. As outlined in Resolution in 43-2019, Condition #1, and in compliance 
with Porterville Municipal Code Chapter 21, Section 301.09, “Social Services 
Facilities shall provide: adequate and accessible sanitary facilities, including 
lavatories, restrooms and refuse containers; sufficient patron seating facilities 
for dining; effective screening devices such as landscaping and masonry fences 
in conjunction with outdoor activity areas.” 
 
On July 24, 2019, City staff met with the applicant and agent to discuss a plan 
for the additional improvements. A list of improvements were identified by the 
group and it was determined the Mission should first work on the adequate and 
accessible sanitary facilities, followed by improvements to the parking lot and 
refuse containers, and lastly screening mechanisms. In order to accommodate 
the sanitary facilities requirements, a complete scope of work is being evaluated 
to be followed with a building permit submittal. As noted in Resolution 43-
2019, an annual fire inspection, as well as bi-annual review of the CUP by the 
City Council will commence, at least until such time as the New Porterville 
Rescue Mission is brought into full compliance. 
 
On July 31, 2019, staff received an application for a City Business License for 
Fathers Against Drunk Driving with the business description as “Raise 
awareness regarding underage drinking and DUI prevention.” The business 



Item No.  

address was listed at 30 S. A Street. Resolution 43-2019, condition #4 states any 
future change in operation which substantially alters the conditions or nature of 
the subject business will require approval by the City Council. Part of the 
Mission’s Operations Plan included holding meetings for drug and alcohol 
rehabilitation and the aforementioned business category would fall within that 
description. In addition to staff reporting back to City Council in February 2020 
regarding the completion of the additional improvements, staff will provide an 
update of any additional license requests.

  
RECOMMENDATION: Information Only 
  
ATTACHMENTS: 1. Resolution 43-2019
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Jenni Byers, Community Development Director

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Authorization to Purchase Signal Preemption Equipment
  
SOURCE: Public Works 
  
COMMENT: At the City Council meeting of April 1, 2014, staff received authorization to 

purchase eleven (11) Infrared (IR) and GPS-based Global Trafic Technologies 
(GTT) traffic preemption systems to upgrade intersections within the city. The 
traffic preemption system allows for preemption of traffic signal when an 
approaching and equipped emergency or transit vehicle comes to the signal 
providing increased on-time performance and response.

In 2014, Kimely-Horn, transit consultant, prepared a technical report to 
document the overall City of Porterville Transit Signal Priority (TSP) 
deployment strategy. This report laid the foundation for future TSP deployment 
throughout the city, and provides a roadmap to deployment for future phases.

Due to highly specialized equipment already in place at intersections, existing 
equipment installed on the Fire Department's fleet, and the substantial 
duplication of costs that will not be recovered through open competition, it is 
staff's recommendation to purchase signal preemption equipment directly from 
Advanced Traffic Products, the sole authorized dealer for all GTT products, at a 
total project cost of $96,320.26.

Staff has received FTA funding for the purpose of purchasing signal preemption 
equipment from FTA Grant Application CA-90-Z116 and CA-90-Z199. Total 
FTA and local match funding is $97,628. $27,628 in FTA funding, CA-90-
Z116, will lapse if the equipment is not purchased and delivered before 
September 30, 2019.

  
RECOMMENDATION: That the City Council authorize the purchase of Global Traffic 

Technologies (GTT) signal preemption equipment from Advance 
Traffic Products at a total cost of $96,320.26.

  
ATTACHMENTS: 1. Opticom Quote Porterville 8-12-19
 
Appropriated/Funded: JR for MB
 
Review By: 
 Department Director: 
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Michael Knight, Deputy Public Works Director/Field Services Manager

Final Approver: John Lollis, City Manager



Advanced
Traffic
Products

Date 

Phone No. 

Fax No. 

State CA Zip Code 93257

County 

ATP Sales Rep 

Qty Unit Price Price

14 760 Opticom Card Rack, 1 Slot, 4 Channel $295.00 $4,130.00

14 764 Opticom 764, 4 Channel MultiMode Phase Selector $2,805.00 $39,270.00

14 768 Opticom Interface panel for the 760 series phase selectors $505.00 $7,070.00

13 3100 GPS Radio Unit ( mast mount) $2,715.00 $35,295.00

1 1070 - 2500' GPS Installation Cable (2500') $2,400.00 $2,400.00

1 3100 *GPS Radio Unit ( mast mount) *FREE *FREE

*Special Manufacturer's promotion.  PO must be received prior to October 1, 2019.

Sales Tax 9.25% $8,155.26

$96,320.26

www.advancedtraffic.com

ATP DOES NOT take responsibility for quantities of materials. 

There is a 5 to 6 week lead-time upon receipt of PO on all products.

Please email PO's to PO@advancedtraffic.com should you opt to purchase this material

Shipping fees to Alaska are Excluded unless specifically included and shown above.

1122 Industry Street Suite A - Everett, WA 98203 - 425.347.6208

TOTAL

This quote will be honored for 90 days. 

This Bid is for Materials Only & Does Not Include Lab Fees, Applicable Taxes or Installation Charges.

 Tim Janes

Model No. Description

City Porterville

Project Tulare

Contact Richard Tree 559 782-7448

Address 15 E. Thurman St.

 

Opticom Preemption System
        It's About Time

Agency City of Porterville Transit 8/12/2019
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CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Request For Renewal of Accela PublicStuff Three (3) Year Contract
  
SOURCE: City Manager's Office 
  
COMMENT: At its meeting on August 6, 2013, in consideration of options for implementing 

a City mobile application and Citizen Relationship Management (CRM) system, 
the City Council authorized a one (1) year contract with Accela for their 
PublicStuff program for the development of the "myPorterville" mobile 
application at an expense of $8,800.  The expense for the contract was split 
between the City Council and Community Promotion expenditure accounts for 
fiscal year 2013-2014, given funds were added to these accounts from the 
refund of a portion of fees paid to the Tulare County Economic Development 
Corporation. 

The current one (1) year contract with Accela will expire on September 16, 
2019 with a one (1) year renewal price of $11,188.32. Accela has provided the 
City the option of renewing under a three (3) year contract with a 5% rate 
increase each year. The first year of the three (3) year contract is starting at the 
discounted rate of $10,979.19 versus the price of the one (1) year renewal.  
Given the community's positive response to myPorterville, as well as staff's 
utility for coordinated Code Enforcement, it is recommended that the City enter 
into a three (3) year contract with Accela for the PublicStuff Pro application.  

Funding for the contract renewal is include in the adopted Fiscal Year 2019-
2020 budget under the Community Promotions account.  

  
RECOMMENDATION: That the City Council authorize a three (3) year contract renewal 

with Accela for the PublicStuff Pro Services to be used through 
the myPorterville mobile application.   

  
ATTACHMENTS: 1. Accela Renewal Order Form
 
Appropriated/Funded: JR for MB
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Police Department Fire Alarm Control Panel Upgrade
  
SOURCE: Police 
  
COMMENT: The Porterville Police Department currently utilizes a Simplex brand fire alarm 

control panel to monitor the internal infrastructure for smoke and fire 
notification. This system was originally installed when the Police Department 
was constructed in 1989. Over time, this control panel has become antiquated 
and has started to malfunction. As a result, there is an increased likelihood for 
system failure due to the age and malfunctioning of the current system and an 
increasing cost for maintenance. 

Department staff has researched more current fire alarm control panels that will 
maintain and increase fire safety protection for the police facility and personnel. 
Staff recommends the purchase and installation of a 4007ES Hybrid Fire 
Detection and Control Panel as a replacement for the current fire alarm system 
control panel. This new control panel is compatible with all existing detection 
devices in the building and will be purchased through Johnson Controls at a cost 
of $11,102.00. Johnson Controls is a sole source provider due to the fact that the 
company is the current maintenance provider for the existing system. 

Funds for this purchase are available in the FY 2019/2020 Police Department's 
General Fund budget.

  
RECOMMENDATION: That the City Council:

1) Authorize the purchase and installation of the new fire control 
panel as quoted by Johnson Controls: and

2) Authorize payment upon completion and acceptance of 
installation. 

  
ATTACHMENTS: 1. Fire Control Panel
 
Appropriated/Funded: JR for MB
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Authorization to Transfer Transit Rolling Stock to the Tule River Tribe of 

California
  
SOURCE: Public Works 
  
COMMENT: The City of Porterville is a Federal Transit Administration (FTA) recipient and 

receives an annual apportionment of federal funds to assist in capital and operating 
projects. Historically, the Transit Division procures rolling stock (revenue 
vehicles) with FTA, State, and local funding assistance. 

Currently, the Transit Division has five (5) FTA assisted minivans that have 
reached their useful life, are no longer needed, and are eligible to be disposed. 
These vehicles are currently used as spares for the paratransit (Dial-A-Ride) 
service. The fair market value of each unit is approximately $8,000.

The Tule River Tribe of California is also a Federal Transit Administration 
recipient, and is in need of rolling stock to provide Tribal Transit service.

FTA Circular 5010.1E: Award Management Requirements, provides two (2) 
options for the City Council's consideration. First, after the useful life of federally 
assisted property is reached, or the property is no longer needed for the original 
Award, rolling stock with a current market value exceeding $5,000 per unit, may 
be sold. FTA is entitled to 70% of the current market value or proceeds from the 
sale. Alternatively, with prior FTA approval, a recipient may transfer rolling stock 
to another recipient and the federal interest in the rolling stock will be transferred 
with the rolling stock, and therefore, there is no obligation to reimburse the FTA.

It is staff's recommendation that the City Council, by authorization of the attached 
draft Resolution, transfer the rolling stock to the Tule River Tribe of California to 
be used to provide Tribal Transit Service. The two (2) vehicles that staff 
recommends transferring are listed below.

Vehicle ID Year Make/Model VIN Mileage Federal Interest
8172 2007 Chevrolet  1GBDV131X7D179989  124,344 $0
8173 2007 Chevrolet  1GBDV131X7D180389  130,000 $0 

  
RECOMMENDATION: That the City Council approve the attached draft Resolution 

authorizing the transfer of transit rolling stock to the Tule River 
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Tribe of California.
  
ATTACHMENTS: 1. FY 19 Draft Resolution-Transfer Rolling Stock
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Deputy Public Works Director/Field Services Manager

Final Approver: John Lollis, City Manager



RESOLUTION NO. _____ - 2019

A RESOLUTION OF THE CITY COUNCIL OF THE 
CITY OF PORTERVILLE AUTHORIZING THE TRANSFER OF TRANST ROLLING 

STOCK TO THE TULE RIVER TRIBE OF CALIFORNIA

WHEREAS, the FTA Award Management Requirements Circular (FTA Circular 
5010.1E) is intended to assist recipients in administering FTA-funded projects and in meeting 
award responsibilities and reporting requirements; and

WHEREAS, FTA Circular 5010.1E defines the process of transferring rolling stock from 
recipient-to-recipient; and

WHEREAS, the City of Porterville and Tule River Tribe of California are FTA recipients; 
and

WHEREAS, the City of Porterville desires to transfer the following transit rolling stock, 
that have met their useful life and no longer required, to the Tule River Tribe of California; and

Vehicle ID Year Make Vin Mileage Federal 
Interest

8172 2007 Chevrolet Minivan 1GBDV131X7D179989 124,344 $0
8173 2007 Chevrolet Minivan 1GBDV131X7D180389 143,710 $0

WHEREAS, the Tule River Tribe of California desires to receive the City of Porterville’s 
transit rolling stock for the purpose of operating its Tribal Transit Program.

NOW THEREFORE, BE IT RESOLVED AND ORDERED that the City Council of 
the City of Porterville does hereby authorize the transfer of said rolling stock to the Tule River 
Tribe of California.

PASSED AND ADOPTED by the City Council of the City of Porterville, State of 
California, at a regular meeting of said Council held on August 20, 2019.

                                                                                                ______________________________
            Martha A. Flores, Mayor

ATTEST:
John D. Lollis, City Clerk

By: _________________________________
       Patrice Hildreth, Chief Deputy City Clerk



Item No. 5. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Authorization to Repair North Creek Estates Entrance Median Island
  
SOURCE: Parks and Leisure Services 
  
COMMENT: On July 11, 2019, a traffic accident occurred at the east entry of North Creek 

Estates off of Westwood Street.  A vehicle struck the pillar in the median island 
causing structural damage.  The bottom stone column and wood column are in 
need of repair.  The construction project will include repair and painting the new 
column to match the existing columns and matching new stone to the existing 
stone.

City staff contacted seven contractors to submit a proposal for the repair work.  
The only responsive business was RGB Construction Unlimited of Porterville 
who submitted a total project cost of $7,600 for labor and materials.  North 
Creek Estates is a Landscape and Lighting Maintenance District.  City staff has 
begun the process to attempt to recover property damage costs through the at-
fault insurance carrier.

  
RECOMMENDATION: That the City Council authorize RGB Construction Unlimited to 

perform construction work in the amount not to exceed $7,600 to 
repair the North Creek Estates entry median island. 

  
ATTACHMENTS: 1. North Creek Quote

2. North Creek Locator Map
 
Appropriated/Funded: JR for MB
 
Review By: 
 Department Director: 

Donnie Moore, Parks and Leisure Services Director

Final Approver: Patrice Hildreth, Deputy City Manager
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Item No. 6. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Request for Approval to Apply for Bureau of Justice Assistance FY2019 

Edward Byrne Memorial Justice Assistance Grant
  
SOURCE: Police 
  
COMMENT: The Porterville Police Department has received notification that it is eligible to 

apply to the Bureau of Justice Assistance for a grant award of $15,178. The 
Department requests approval to file the grant application for funds from the 
Edward Byrne Memorial Justice Assistance Grants Program (JAG), established 
within the Bureau of Justice Assistance (BJA). 

The purpose of the JAG Program is to provide local jurisdictions with 
opportunities to reduce crime and improve public safety through the use of the 
grant funds for a variety of activities, from increasing personnel and equipment 
resources for law enforcement, to developing and supporting programs to 
enhance effective criminal justice processes. 

Staff proposes to utilize the BJA grant funds to purchase critical incident rapid 
response equipment, specifically four (4) bullet proof shields and four (4) door 
breaching kits.  These items will be carried by on-duty supervisors and, in the 
event of a critical active shooter event, allow for officers to more effectively 
respond to the incident.

  
RECOMMENDATION: That the City Council:

1. Approve the draft Resolution authorizing the filing of the 
FY2019 Edward Byrne Jag Grant application; 
2. Authorize the Mayor and City Staff to sign all necessary grant 
documents;
3. Authorize a budget adjustment upon receipt of the funds; and
4. Authorize the purchase of critical incident rapid response 
equipment. 

  
ATTACHMENTS: 1. 2019 JAG BYRNE Grant Draft Resolution
 
Appropriated/Funded: 
 
Review By: 
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 Department Director: 
Eric Kroutil, Police Chief

Final Approver: John Lollis, City Manager



RESOLUTION NO.________

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF PORTERVILLE 
GRANTING PERMISSION TO APPLY FOR 

EDWARD BYRNE MEMORIAL JUSTICE ASSISTANCE GRANT FUNDS; 
AUTHORIZING ACCEPTANCE OF THOSE FUNDS WHEN RECEIVED; AND

APPROVING A BUDGET ADJUSTMENT TO THE POLICE DEPARTMENT BUDGET

BE IT HEREBY RESOLVED by the City Council of the City of Porterville as follows:

1. That the Porterville Police Department apply for FY2019 Edward Byrne 

Memorial Justice Assistance Grant (JAG) funds; and

2. That the City of Porterville accept the FY2019 Edward Byrne Memorial 

Justice Assistance Grant (JAG) funds when received; and

3. That the Police Department proposed budget appropriation for Fiscal Year 

2019/2012 be increased $15,178 from JAG funds received to allow for the 

expenditure of those Grant Funds to purchase critical incident rapid 

response equipment.  

PASSED, APPROVED, AND ADOPTED this 20th day of August, 2019.

____________________________________
                                                             Martha A. Flores, Mayor

ATTEST:

John D. Lollis, City Clerk

____________________________________
By Patrice Hildreth, Chief Deputy City Clerk



Item No. 7. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Selective Traffic Enforcement Program Grant Award
  
SOURCE: Police 
  
COMMENT: In January 2019, the Porterville Police Department submitted a grant 

proposal/application to the California Office of Traffic Safety (OTS) requesting 
funding for overtime personnel costs associated with the Selective Traffic 
Enforcement Program (STEP). 

The goal of this program is to reduce the persons killed or injured in vehicle 
crashes involving alcohol, speed, red light violations, and other recurring 
primary collision factors within the city of Porterville. 

On July 26, 2019, the Department received notification from OTS that funding 
in the amount of $90,000 has been approved for the City of Porterville’s STEP 
program, pending approval of City Council. The funding will cover overtime 
personnel costs associated with multiple DUI/license check points, special 
saturation patrols, targeted enforcement of areas of repeated traffic collisions, 
and traffic safety presentations. 

The proposed grant will fund the STEP program for the period of October 1, 
2019, through September 30, 2020. Department staff is requesting Council 
authorization to accept this grant.

  
RECOMMENDATION: That the City Council: 

1.  Authorize the Police Department to accept the STEP Grant 
funding from the California Office of Traffic Safety in the 
amount of $90,000; and 
2. Authorize a budget adjustment for the Police Department in 
the Special Safety Grants Fund for FY2019-2020 in the amount 
of $90,000 when grant is signed. 

  
ATTACHMENTS:
 
Appropriated/Funded: 
 
Review By: 
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 Department Director: 
Eric Kroutil, Police Chief

Final Approver: John Lollis, City Manager



Item No. 8. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Approval of Management Services for Low Carbon Fuel Standards Credits
  
SOURCE: Public Works 
  
COMMENT: The California Air Resources Board (CARB) developed the Low Carbon Fuel 

Standard (LCFS) program in compliance with AB 32 (the Global Warming 
Solutions Act of 2006) to reduce the carbon intensity of transportation fuels 
used in California by 20% by 2030. The LCFS Program is designed to 
encourage the use of cleaner low-carbon fuels in California, encourage the 
production of those fuels, and therefore, reduce greenhouse gas emissions. The 
LCFS standards are expressed in terms of the carbon intensity of gasoline and 
diesel fuel and their respective substitutes. The primary method for reducing the 
carbon content of transportation fuels is by blending standard fuels with fuels 
such as cellulosic ethanol or biodiesel which have lower carbon intensities. 
Similarly, electricity, compressed natural gas (CNG), and bioCNG are also 
recognized as low carbon intensive transportation fuels.

The 2018 LCFS amendments added a new crediting mechanism to the LCFS 
designed to support the deployment of zero emission vehicle (ZEV) 
infrastructure. That new mechanism, effective January 2019, bases crediting for 
ZEV infrastructure on a calculation of capacity of the direct current (DC) fast 
charging site, less the actual fuel dispensed. Under the updated LCFS Program, 
for electricity used as a transportation fuel, the City is eligible to generate LCFS 
credits from its electric vehicle (EV) public charging stations, transit fleet 
charging station facility, EV smart charging, and the CNG fueling facility. 
Additionally, the City is eligible to generate additional matching credits from 
the retirement of renewable energy certificates (RECs) from the renewable 
energy (solar) systems that are associated with the City's EV charging station 
facilities.

Credits that are generated may be marketed and sold on the Credit Bank & 
Transfer System. Based on the current LCFS credit market value, the table 
below represents the estimated worth of each of the City's eligible LSFS sites:

LCFS Site Annual Worth ($)
Centennial Plaza Public Charging Stations $1,000/year

 Downtown Transit Center Charging Stations $10,000/year
 CNG Fueling Facility $80,000/year

Transit Charging Station Facility $500,000/year
Renewable Energy at Transit Charging Station Facility $100,000/year
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As the City continues to expand its public and non-public charging stations, and 
renewable energy systems, more credits are expected to be generated as the 
number of EVs increase. The value of these credits for EV charging could be as 
much as $1,000,000 per year when the City's fleet is 100% battery-electric, 
expansion of the City's public charging stations, expansion of the City's fleet 
charging station facilities, and expansion of renewable energy systems 
associated with charging station facilities. Additionally, the LCFS credits long-
term market value is uncertain due to adoption rate and regulatory uncertainty. 

In order to be eligible to receive LCFS credits for transportation fuel supplied 
through EV charging stations, the City must use all credit proceeds for the 
following options: (1) benefit current or future EV operations; (2) expansion of 
EV charging stations; (3) educating the public on the benefits of EV 
transportation; and (4) provide subsidized EV charging rates at public charging 
stations. Proceeds from the sale of LCFS credits for CNG can be used to benefit 
current or future CNG operations or used for capital projects to enable greater 
public access to the City's CNG station.

Program requirements also include LCFS applications for each fuel pathway 
(CNG and EV) at each project site, third-party verification, marketing and sale 
of credits, and annual compliance reporting.

Since the inception of the LCFS program in 2009, the City has not submitted an 
application to the LCFS program and has not generated LCFS credits from its 
CNG fueling facility. Under the updated LCFS Program in 2019, which now 
includes EV charging stations, smart charging, renewable energy systems, and 
third-party verification, staff does not have the expertise or resources to manage 
its LCFS Program. 

It is staff's recommendation, due to the increased complexity of the LCFS 
Program, to seek Council's approval to negotiate an LCFS Management 
Services Agreement with an accredited LCFS consulting firm. Through the 
City's membership with CALSTART, staff was introduced to SRECTrade, a 
management firm focused on 100% environmental commodities. SRECTrade is 
one of the leading sources for clean energy management, and has the unique 
capability of managing multiple LCFS fuel pathways which the City is eligible 
to generate credits. SRECTrade has the expertise to navigate the EV charging 
station registration process, manage and maintain reporting requirements with 
CARB, procure RECs and match with EV consumption, facilitate marketing and 
sales of credits, handle all settlement and remittance of payment for credits, and 
provide regulatory and market information.

Due to the unique nature of the management services, it is staff's 
recommendation to execute an LCFS Revenue Sharing Agreement with 
SRECTrade, which will follow a tiered schedule based on cumulative LCFS 
credits produced. It is also staff's recommendation to enter into an Agreement 
with SRECTrade for an initial term of two (2) years. During the two-year 
period, SRECTrade will assist the City in the generation and sale of LCFS 
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credits and identify all available and potential markets for the City's clean 
energy portfolio. After the initial two (2) year term, it is staff's recommendation 
to advertise for requests for qualifications (RFQ) for the continued LCFS 
management services.

  
RECOMMENDATION: That the City Council authorize staff to negotiate and enter into a 

Management Services Agreement with SRECTrade, for a period 
of two (2) years, for the Low Carbon Fuel Standard Program. 

  
ATTACHMENTS: 1. SRECTrade LCFS Overview for Porterville

2. SRECTrade_LCFS Engagement Letter and Exhibit A_City 
of Porterville_August 13 2019

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Deputy Public Works Director/Field Services Manager

Final Approver: John Lollis, City Manager



California Low Carbon Fuel Standard (LCFS)

Market and Services Overview



CONFIDENTIALITY NOTICE

Disclaimer. This document, data, and/or any of its components (collectively, the “Materials”) are for informational purposes only. The Materials 

are not intended as investment, tax, legal, or financial advice, or as an offer or solicitation for the purpose or sale of any financial 

instrument. SRECTrade, Inc. does not warranty or guarantee the market data or other information included herein, as to its completeness, 

accuracy, or fitness for a particular purpose, express or implied, and such market data and information are subject to change without notice. 

Past performance should not be taken as an indication or guarantee of future performance, and no representation or warranty, express or 

implied, is made regarding future performance. Any comments or statements made herein do not necessarily reflect those of SRECTrade, 

Inc. SRECTrade, Inc. may have issued, and may in the future issue, other communications, data, or reports that are inconsistent with, and 

reach different conclusions from, the information presented herein.

Copyright. This document is protected by copyright laws and contains material proprietary to SRECTrade, Inc. This document, data, and/or 

any of its components (collectively, the “Materials”) may not be reproduced, republished, distributed, transmitted, displayed, broadcasted or 

otherwise disseminated or exploited in any manner without the express prior written permission of SRECTrade, Inc. The receipt or possession 

of the Materials does not convey any rights to reproduce, disclose, or distribute its contents, or to manufacture, use, or sell anything that it may 

describe, in whole or in part. If consent to use the Materials is granted, reference and sourcing must be attributed to the Materials and 

to SRECTrade, Inc. If you have questions about the use or reproduction of the Materials, please contact SRECTrade, Inc.
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MANAGEMENT & TRANSACTION PLATFORM

SRECTrade Introduction

• Launched in 2008

• 100% environmental commodity focused

• 2.0+ GW under management

• 540+ MW Agency Management

• 1.5+ GW Managed by Software 

• Management and transaction platform 

• 40,000 clean energy/fuel assets 
under agency management

• Back-end technology solution

• 150,000 clean energy assets utilizing 
proprietary software

• Regulatory and market experts

3



CALIFORNIA LCFS MARKET OVERVIEW
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• Purpose

• Decrease the carbon intensity (CI) of CA’s transportation sector

• Current goal: Reduce fuel CI by 20% by 2030 (from 2010 baseline)

• Oversight

• Regulator: California Air Resources Board (CARB)

• Tracking Registry: LRT-CBTS (LCFS Reporting Tool and Credit Bank & 
Transfer System)

• Sell-side Participants

• Clean fuel generation unit owners (EV charging infrastructure, biofuel, 
ethanol, CNG, etc.)

• Buy-side participants

• Petroleum and Oil Refiners



HISTORIC OVERALL MARKET TRENDS
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Deficits have outpaced credits since 2017, decreasing the credit bank and 

pushing up market prices.

Source: California Air Resources Board. Excel Spreadsheet can be found here.
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HISTORIC PRICE TRENDS
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Source: California Air Resources Board – Weighted Average Settlement Price by week for April 2016 through July 2019. Pricing based on date of settlement in LRT. Can vary from current spot pricing. 
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VALUE FOR ENTIRE PORTFOLIO (for illustrative purposes only; based on estimates)
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*Current market value. Price subject to market fluctuation.

**Fee structure will be based on schedule defined in SRECTrade’s Client Engagement Agreement.

***Uses $10/MWh as an estimate. Value per REC can fluctuate. 

Baseline Matching w/ RECs

Annual kWh 1,917,000 kWh 1,917,000 kWh

LCFS Credits 2,687 3,249

Current Value ($/LCFS Credit)* $195.00 $195.00

Gross Notional Value $523,965 $633,555

SRECTrade Fees (10%)** $52,367 $63,356

Cost to Procure RECs (est.)*** N/A $19,170

Annual Net Value $471,568 $551,029

Value per kWh $0.246 $0.287

Source: SRECTrade Estimates and indicative spot market pricing.



VALUE PER VEHICLE (for illustrative purposes only; based on estimates)
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*Current market value. Price subject to market fluctuation.

**Fee structure will be based on schedule defined in SRECTrade’s Client Engagement Agreement.

***Uses $10/MWh as an estimate. Value per REC can fluctuate. 

Vans Buses

Annual kWh (est. per vehicle) 53,250 kWh 127,800 kWh

LCFS Credits 90 217

Current Value ($/LCFS Credit)* $195.00 $195.00

Gross Notional Value (per vehicle) $17,550 $42,315

SRECTrade Fees (10%)** $1,755 $4,232

Cost to Procure RECs (est.)*** $533 $1,278

Annual Net Value (per vehicle) $15,262 $36,805

Value per kWh $0.287 $0.287

Source: SRECTrade Estimates and indicative spot market pricing.

Assumes REC Book and Claim Accounting.



POTENTIAL VALUE SCENARIOS

Price per Credit Percentage Change 

from Current Value

Gross $/kWh 

(baseline)*

Gross $/kWh 

(matching w/ RECs)*

$190 -3% $0.266 $0.322

$170 -13% $0.238 $0.288

$150 -23% $0.210 $0.254

$130 -33% $0.182 $0.220

$110 -44% $0.154 $0.186

$90 -54% $0.126 $0.153

$70 -64% $0.098 $0.119

9

• In the short-term, we will likely see value in the upper portion of this range. 

• In the long-term, the value becomes more uncertain due to adoption rate and regulatory uncertainty.  

*Does not include SRECTrade fees. Does not include cost to procure RECs.



SRECTRADE LCFS MANAGEMENT & TRANSACTION SERVICES 
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• One-stop-shop for all LCFS related revenue

• Navigate EV charging station registration process

• Manage and maintain reporting requirements to CARB

• Procure RECs and match with MWh consumption 

• Facilitate marketing and sales of credits 

• Handle all settlement and remittance of payment for credits

• Provide regulatory and market information 



Tom MacKenty, Director, Business Development

tom.mackenty@srectrade.com

P: (415) 409-8537

Yaniv Lewis, Associate, Environmental Markets

yaniv.lewis@srectrade.com

P: (628) 246-0755

Steven Eisenberg, CEO

steven.eisenberg@srectrade.com

P: (415) 702-0863

mailto:tom.mackenty@srectrade.com
mailto:tom.mackenty@srectrade.com
mailto:steven.eisenberg@srectrade.com


201 California Street, Suite 630 San Francisco, CA 94111
www.srectrade.com | Phone and Fax: (415) 763-7732

    August 13, 2019

STRICTLY CONFIDENTIAL

    Mr. Richard Tree
Transit Manager
City of Porterville
291 North Main Street
Porterville, California 93257

Dear Mr. Tree,  

This Management Services Engagement Letter (hereinafter “Agreement”) confirms the understanding between 
City of Porterville, (together with its affiliates, collectively, the “Company” or “you”) and SRECTrade, Inc., a 
Delaware corporation (hereinafter, “SRECTrade” or “we”; each a “Party” and collectively the “Parties”) with 
regard to the engagement of SRECTrade to provide certain California Low Carbon Fuel Standard (“CA LCFS”), 
or other similar incentive markets that become available, credit (the “Credits”) transaction and management 
services (“Services”) to the Company, as defined by this Agreement. SRECTrade and the Company will cooperate 
to enable SRECTrade to provide the Services described herein. The Company understands and agrees that there is 
no guarantee of successful creation, transaction, or monetization of the Credits.

1. SRECTrade’s Services

For purposes of this Agreement, SRECTrade’s Services will consist of the following:

(a) Fuel Supply Equipment (“FSE”) and Fleet Registration
(i) Register and provide administrative services associated with the registration of the Company’s fleet of 

clean fuel vehicles with the California Air Resources Board, or other relevant regulatory body 
(“Regulator”).

(b) Manage and Maintain Reporting Requirements:
(i) Provide management and maintenance services for all reporting requirements deemed mandatory or 

recommended by the California Air Resources Board as they relate to the CA LCFS.
(ii) SRECTrade and the Company will work together to collect fuel usage and transaction data.
(iii) SRECTrade will report consumption data to the CA LCFS registry on behalf of the Company’s clean 

fuel vehicle fleet and act as the administrative agent between the CA LCFS registry and the Company.

(c) Marketing, Sale, and Payment of Credits:
(i) Once Credits are issued and made available for sale, SRECTrade will facilitate all marketing and sales 

of the Credits. Transactions will be executed at the discretion of SRECTrade based on current market 
conditions at the time of transaction execution. By agreeing to this term, the Company gives 
SRECTrade permission to sell its Credits at SRECTrade’s sole discretion.

(ii) Following transaction execution, the Company will be notified of a successful transaction by the 
delivery of a transaction confirmation (the “Confirmation”). The Confirmation will include the details 
of the transaction, including the volume transacted, price, and payment and delivery terms. SRECTrade 
may also include additional transaction details in the Confirmation as applicable to the relevant 
transaction. 

(iii) SRECTrade will facilitate all settlement, delivery and payment for all Credit transactions. 

(d) Purchase of Renewable Energy Credits and Other Information Required or Requested:
(i) SRECTrade may be able to purchase Renewable Energy Credits (RECs) on behalf of Company to help 

lower the Carbon Intensity (CI) of the Company’s electricity fuel. The purpose of this transaction would 
be to allow the Company to produce a larger volume of Credits. By agreeing to this term, the Company 
gives SRECTrade permission to facilitate the purchase of RECs on its behalf. The purchase price of 
these RECs will be based on what is readily available in the market place and be executed at 
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SRECTrade’s sole discretion. SRECTrade will only facilitate these transactions if the purchase price of 
RECs is less than the benefit derived in the production of additional Credits. All costs to purchase RECs 
to help facilitate the production of more Credits will be netted from the transaction proceeds due to 
Company.   In no event will the purchase of RECs on Company’s behalf result in a lower volume of 
Credits.

(ii) Should SRECTrade need any other information that is not outlined or anticipated herein, the Company 
will work with SRECTrade in a timely manner to help fulfill the request in order to enable SRECTrade 
to provide the Services contemplated herein. 

(e)   Solar REC Account Management and Administrative Services:
(i) SRECTrade will provide management and transaction services for the RECs associated with any 

California sited solar asset the Company owns. SRECTrade’s services include registering the assets 
with the Western Renewable Energy Generation Information System (WREGIS), maintaining ongoing 
data reporting requirements, contracting, transacting, and remitting payment for the RECs. The services 
provided for the Company’s RECs are subject to SRECTrade’s Terms and Conditions. It is anticipated 
that the Company’s California sited Solar RECs will be prioritized to be used for the purpose of 
reducing the Company’s CI score of its electric fuel. Should the Company have excess RECs, 
SRECTrade will facilitate the sale of the Company’s excess REC volume at the discretion of 
SRECTrade based on current market conditions at the time of transaction execution. 

2. Professional Fees

For purposes of this Agreement, “Professional Fees” are fixed-charge fees for professional services rendered by 
SRECTrade, as such Services are detailed in Section 1 hereof. Professional Fees will be assessed as follows:

(a) Over the Counter (OTC) Spot, Forward or Pre-Pay Contract CA LCFS Credit Sales:

(i) Standard Fee. As of the date of this Agreement, Credit transactions will be assessed a percentage 
of notional transaction value fee. 
a. The fee structure will follow a tiered schedule based on cumulative Credits produced and 

transacted as follows:
i. 0 – 1,000 Credits: 20.0%

1,001 – 5,000 Credits: 12.5%
5,001 – 20,000 Credits: 7.5%
20,001 + Credits: 5.0%

b. In addition to the Standard Fee, SRECTrade reserves the right to charge a separate per-Credit 
“Minimum Service Fee” of up to ten dollars ($10.00). Such Minimum Service Fee will only 
be levied if the Standard Fee for a given transaction equates to less than $10.00/Credit. In such 
case, SRECTrade shall charge its Standard Fee, and then subtract such total Standard Fee from 
$10.00. The net between the total Standard Fee and the $10.00 amount will be the applicable 
Minimum Service Fee (such that the combined Standard Fee and Minimum Service Fee equals 
$10.00). However, in no case will SRECTrade take a total Fee, including its Standard Fee and 
its Minimum Service Fee, in an amount greater than fifty percent (50%) of the total Credit sale 
price. That is, if the Credit sale price falls below twenty dollars ($20.00), SRECTrade shall not 
take more than fifty percent (50%) of such value. For example, in the event of a sixteen-dollar 
($16.00) Credit sale price, SRECTrade shall only take a combined Standard Fee and Minimum 
Service Fee of eight dollars ($8.00).

(ii) SRECTrade may accept a fee from both parties to any transaction for the sale or purchase of CA 
LCFS credits. It is recognized and agreed to by the Parties that acceptance of a fee from both parties 
is an acceptable practice in the industry;

(iii) All Spot market Fees will be netted from the proceeds of all Credit Sales.

(b) Over the Counter (OTC) Spot, Forward or Pre-Pay Contract CA-Sited Solar REC Sales:

(i) Standard Fee. For a cumulative registered solar capacity of up to 300 kilowatts (kW), SRECTrade 
will not charge the Company a fee to administer the management of its solar RECs. For any solar 
capacity registered and managed by SRECTrade that exceeds 300 cumulative kW, SRECTrade 

https://www.srectrade.com/terms
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and the Company will agree to a separate fee agreement as needed. 

  
3. Term and Termination; No Guarantee

This Agreement shall remain in full force and effect beginning with the date of execution of this Agreement and 
until it is terminated, cancelled, or otherwise voided. The initial term of this agreement will be for a period of two 
(2) years from the date of execution. SRECTrade will be the Company’s sole service provider for the services 
contemplated herein during the term. After the initial two (2) year term, either Party may terminate this Agreement 
at any time by providing written notice of termination (“Notice of Termination”) at least thirty (30) days prior to 
the date of termination. SRECTrade does not hereby guarantee that this engagement will result in a transaction or 
that a transaction will be consummated. In the event of termination of this letter agreement, SRECTrade shall be 
entitled to a Professional Fee if the Company consummates or enters into an agreement with counter parties (that 
is, any party of the second part; specifically, a buyer or seller) introduced by SRECTrade prior to the date falling 
six (6) months after the date of termination hereof and such agreement subsequently results in the execution of an 
effective purchase and sale agreement. Additionally, prior to termination of this agreement, should the Company 
directly approach counter parties originally introduced by SRECTrade and consummate or enter into an agreement 
for a comparable transaction, SRECTrade shall be entitled to a Professional Fee. Any such fee shall be payable by 
Company to SRECTrade on the closing of the relevant transaction and under the terms set forth herein.

4. Confidentiality and Privacy Policy

With respect to the collection, storage, use and disclosure of the Company’s confidential information and data, the 
Company consents and agrees to SRECTrade’s Privacy Policy, as may be amended from time to time. The current 
Privacy Policy is available for reference at any time at http://www.srectrade.com/privacy. 

5. LIMITATION OF LIABILITY

TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL EITHER PARTY BE LIABLE 
TO THE OTHER FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
DAMAGES FOR LOST PROFITS, OR EXEMPLARY OR PUNITIVE DAMAGES, EVEN IF THE DAMAGES 
WERE FORESEEABLE. THE LIMITATIONS IN THIS SECTION DO NOT APPLY TO CLAIMS ARISING 
OUT OF (A) ANY BREACH OF THE NDA; (B) GROSS NEGLIGENCE; (C) INTENTIONAL MISCONDUCT; 
OR (D) ANY CLAIM FOR ATTORNEYS’ FEES AND OTHER LITIGATION COSTS EITHER PARTY 
BECOMES ENTITLED TO RECOVER.

6. ARBITRATION. 

(a) ANY DISPUTE, CLAIM OR CONTROVERSY ARISING OUT OF OR RELATING TO THIS 
AGREEMENT, OR THE BREACH, TERMINATION, ENFORCEMENT, INTERPRETATION OR 
VALIDITY THEREOF (INCLUDING THE DETERMINATION OF THE SCOPE OR APPLICABILITY 
OF THIS AGREEMENT TO ARBITRATE) THAT CANNOT BE RESOLVED BY VOLUNTARY 
NEGOTIATION OR MEDIATION BETWEEN THE PARTIES SHALL BE SETTLED BY FINAL AND 
BINDING ARBITRATION WITH ONE ARBITRATOR IN THE STATE OF CALIFORNIA. THE 
ARBITRATION SHALL BE ADMINISTERED BY JAMS PURSUANT TO ITS COMPREHENISVE 
ARBITRATION RULES AND PROCEDURES AND IN ACCORDANCE WITH THE EXPEDITED 
PROCEDURES IN THOSE RULES.

(b) THE COSTS OF THE ARBITRATION SHALL BE SHARED EQUALLY BETWEEN THE PARTIES, 
EXCEPT THAT EACH PARTY SHALL BE RESPONSIBLE FOR ITS OWN ATTORNEYS’ FEES AND 
COSTS IN PREPARING AND PRESENTING ITS CASE. THE ARBITRATOR’S AWARD MAY BE 
CONFIRMED, ENTERED, AND ENFORCED AS A FINAL JUDGMENT IN ANY COURT OF 
COMPETENT JURISDICTION. THIS CLAUSE SHALL NOT PRECLUDE THE PARTIES FROM 
SEEKING PROVISIONAL REMEDIES TO MAINTAIN THE STATUS QUO IN AND IN AID OF 
ARBITRATION FROM A COURT OF COMPETENT JURISDICTION.

(c) THE ARBITRATOR’S AWARD SHALL BE ISSUED IN WRITING AND CONFINED TO A 
STATEMENT OF THE AMOUNT OF DAMAGES (IF ANY) AWARDED TO EITHER OR BOTH 

http://www.srectrade.com/privacy
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PARTIES ON THE CLAIMS AND COUNTERCLAIMS SUBMITTED TO THE ARBITRATOR.
(d) THE PARTIES SHALL MAINTAIN THE CONFIDENTIAL NATURE OF THE ARBITRATION 

PROCEEDING AND THE AWARD, INCLUDING THE HEARING, EXCEPT AS MAY BE 
NECESSARY TO PREPARE FOR OR CONDUCT THE ARBITRATION HEARING ON THE MERITS, 
OR EXCEPT AS MAY BE NECESSARY IN CONNECTION WITH A COURT APPLICATION FOR A 
PRELIMINARY REMEDY, A JUDICIAL CHALLENGE TO AN AWARD OR ITS ENFORCEMENT, 
OR UNLESS OTHERWISE REQUIRED BY LAW OR JUDICIAL DECISION.

7.  Representations and Warranties. 

(a) Each Party represents that the individual executing this Agreement on its behalf is duly authorized to bind 
such Party to this Agreement in accordance with its terms. Company further represents and warrants to 
SRECTrade that, when entering into a transaction facilitated by SRECTrade on behalf of Company:
(i) The product specified in the relevant purchase and sale agreement meets the Applicable Standard as 

specified by the CA LCFS pursuant to the California Global Warming Solutions Act of 2006 (Health 
& Safety Code [H&S], section 385000 et seq.), or other similar incentive markets that become available, 
and specifications set forth and defined in that purchase and sale agreement;

(ii) The information provided to SRECTrade to register the FSE and report the ongoing fuel supply and/or 
consumption data with the corresponding Regulator is true, complete, and correct;

(iii) Company has good and marketable title to the product specified in the relevant purchase and sale 
agreement;

(iv) All right, title and interest in and to the product specified in the relevant purchase and sale agreement 
is free and clear of any liens, taxes, claims, security interests, or other encumbrances;

(v) Neither Company nor any other party has made any claims associated with the product specified in the 
relevant purchase and sale agreement, and Company has not sold the Credits to any other person or 
entity; and that,

(vi) The Credits sold in the relevant purchase and sale agreement will vest in that agreement’s Buyer, and 
that Buyer will, pursuant to the terms of that purchase and sale agreement:

a. Have the exclusive rights to make all claims as to the Environmental Attributes associated 
with energy and/or avoided emissions associated with such Credits; 

b. Have the right to report and register, as applicable, the exclusive ownership of the 
Environmental Attributes with any registry, system, agency, authority, or other party; and

c. Have full and rightful title to resell or otherwise transfer the Credits to any other party.

8. Company Indemnity.  Company agrees to indemnify, hold harmless and defend SRECTrade and its 
directors, officers, employees and agents from and against all claims, actions, damages, losses, liability, 
penalties and expenses, including reasonable attorneys’ fees and court costs, arising directly or indirectly 
from any enforcement action taken by the Regulator pursuant to Low Carbon Fuel Standard Regulation, 
Sections 95480, et seq. (Title 17, California Code of Regulations, Section 95480, et seq.). In particular, 
Carbon Fuel Standard Regulation, Section 95495 (Title 17, California Code of Regulations, Section 95495) 
provides the Regulator authority to suspend, restrict, modify or revoke any account; modify or delete a 
certified CI; restrict, suspend or invalidate Credits; or recalculate the deficits in an account. SRECTrade 
shall provide Company any notices it receives from the Regulator relating to any enforcement action 
against Company and shall cooperate with Company, at Company’s expense, in responding to any such 
enforcement action; provided, however, Company’s indemnity herein shall hold SRECTrade harmless from 
all damages it may incur, including but not limited to, damages it may incur to temporarily or permanently 
replace invalidated Credits, as well as any penalties imposed by the Regulator.

9.      Assignment. Neither Party shall have the right to assign this Agreement without the prior written consent 
of the other Party, which consent must not be unreasonably withheld. Any assignment made in violation of 
this clause will be null and void.

10. Legal & Tax Advice. Company understands that SRECTrade is not qualified to give either legal advice or 
tax advice regarding prospective transactions or otherwise, and Company shall not rely on SRECTrade for 
advice on such matters.
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11. Choice of Laws. This Agreement shall be governed by and interpreted in accordance with the laws of the 
State of California without giving effect to the doctrine of conflict of laws. 

12. Entire Agreement; Amendment. This Agreement constitutes the entire agreement between the Parties, and 
there are no other prior agreements, representations or understandings, oral or otherwise, regarding the 
subject of this Agreement that are binding on either Party, except as referenced in Section 4 hereof. Any 
Amendment to the Agreement must be made in writing signed by the Parties.  Future amendments, if any, 
may be delivered as a “click-through” agreement.

13. Non-waiver. The failure or delay of either Party to exercise any of its rights hereunder for breach thereof 
shall not be deemed to be a waiver of such rights, and no waiver by either Party, whether written or oral, 
express or implied, of any rights under or arising from this Agreement shall be binding on any subsequent 
occasion; and no concession by either Party shall be treated as an implied modification of the Agreement 
unless specifically agreed to in a signed writing by the Parties.

14. Notice. Any notice made under either Section 3 or Section 8 this Agreement shall be in writing and delivered 
by email, in person or by public or private courier service (including United States Postal Service Express 
Mail) or certified mail with return receipt requested. All such notices shall be addressed to the Parties at the 
following addresses or at such other addresses as the Parties may from time to time direct in writing.

SRECTrade, Inc.
Attn: Legal
201 California Street, Suite 630
San Francisco, California 94111

City of Porterville
Attn: Mr. Richard Tree, Transit Manager
291 North Main Street
Porterville, California 93257

Any other notices made under this Agreement shall be delivered by the electronic mailing of a portable document 
format (“PDF”) file containing an executed copy of the notice, where applicable.

SRECTrade, Inc.
Attn: Legal
Email: legal@srectrade.com

City of Porterville
Attn: Mr. Richard Tree
rtree@ci.porterville.ca.us

15. Severability. The terms of this Agreement are severable such that if any term or provision is declared by a 
court of competent jurisdiction to be illegal, void, or otherwise unenforceable, the remainder of the 
provisions herein shall continue to be valid and enforceable.

16. Survival. In addition to the rights and obligations specified by Sections 2 and 3 hereof, Sections 4 through 
15 hereof shall survive termination, cancellation, or expiry of this Agreement.

17. Counterparts. This Agreement may be executed in two (2) or more counterparts, each of which shall be 
deemed an original, but all of which together shall constitute one and the same instrument.  Counterparts may 
be delivered via facsimile, electronic mail (including pdf or any electronic signature complying with the U.S. 
federal ESIGN Act of 2000, e.g., www.docusign.com) or other transmission method and any counterpart so 
delivered shall be deemed to have been duly and validly delivered and be valid and effective for all purposes.  

If you are in agreement with the terms of this Agreement, please sign and return this Agreement. SRECTrade is 
prepared to begin this engagement immediately upon your acceptance of this Agreement.
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Best Regards,

Steven Eisenberg
SRECTrade, Inc. 

IN WITNESS WHEREOF, each of the Parties hereto has caused this Management Services Engagement Letter 

Agreement to be signed where indicated below.

SRECTrade, Inc. City of Porterville

By: _____________________________ By: _____________________________
Name: Steven Eisenberg Name: 
Title: CEO Title: 
Date: Date:



201 California Street, Suite 630 San Francisco, CA 94111
www.srectrade.com | Phone and Fax: (415) 763-7732

Designator Entity and Designee Entity Agreement: 
Registration and Management Consent for Third Party Fuel Reporting Entities Acting on Behalf of 

Designator Entity (Exhibit A)

Name of Designator: City of Porterville (the “Company” or a “Party”)
Designator FEIN: [FEIN]
Designator Address:
291 North Main Street
Porterville, California 93257
Designator Primary Contact: Mr. Richard Tree
Designator Phone Number: (559) 782-7448
Designator Email: rtree@ci.porterville.ca.us

Name of Designee: SRECTrade, Inc. (“SRECTrade” or a “Party”)
Designee FEIN: 27-4311512

Contract Expiration: Upon notification, by either Party, to the California Air Resources Board (“CARB”), this 
agreement shall be canceled. Designator may assume all responsibilities at the start of the subsequent calendar 
quarter reporting period, provided that such termination does not conflict with an existing agreement between 
Designator and Designee.  In the event of a conflict, either Party may provide the existing agreement to CARB to 
determine the appropriate transfer or cancelation date.

Representations, Warranties and Attestation. 

Company is the Owner who hold(s) legal title to the Fuel Supply Equipment (“FSE”) registered with CARB and the 
environmental attributes, specifically the California Low Carbon Fuel Standard Credits (the “CA LCFS Credits” or 
“Credits”), associated with the FSE. Each Party represents that the individual executing this Agreement on its behalf 
is duly authorized to bind such Party to this Agreement in accordance with its terms. Company further represents 
and warrants that:

 Company has good and marketable title to the Credits;
 Neither Company nor any other party has made any claims associated with the Credits and Company has 

not previously claimed or sold the Credits to any other person or entity;
 Company releases its rights to report and claim the Credits associated with the California Low Carbon Fuel 

Standard;
 The Company designates SRECTrade to act on its behalf with regards to the registration, reporting, and 

claiming of CA LCFS Credits;
 Company attests that the information provided to SRECTrade to register the FSE and report the ongoing 

fuel supply and/or consumption data with CARB is complete and correct. 

SRECTrade, Inc. (as “Designee”) City of Porterville (as “Designator”)

By: _____________________________ By: _____________________________

    Name: Name: 
    Title: Title: 
    Date: Date:



CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Authorization to Negotiate a Contract for OHV Park Management Services
  
SOURCE: Parks and Leisure Services 
  
COMMENT: Friends of Kern Open Space recently terminated its OHV Park management 

services agreement due to unforeseen circumstances, leaving the City without 
an operator of the facility.  At its meeting on June 4, 2019, the City Council 
authorized staff to distribute Requests for Proposals for Off-Highway Vehicle 
management services.  The RFP was advertised in the newspaper, on the City's 
website, on social media, and mailed directly to six (6) individual's who 
requested the information.

There were no proposals received by the July 22, 2019 deadline.  Staff has since 
been in contact with Mr. Myron Short of 2X Promotions.  Mr. Short has rented 
the OHV Park in the past to host the Loretta Lynn Area Qualifying and Road to 
Mammoth Racing Series.  Mr. Short had been out of town travelling this 
summer with his racing series and was unaware of the OHV Park RFP 
announcement.  He and a partner are interested in submitting a proposal to 
operate the OHV Park.  Mr. Short grew up riding at the OHV Park and is 
extremely familiar with the facility, the local riding community, and possesses 
the ability to garner resources as needed to prep the facility to a high standard.

Staff was notified by the California State Parks Office of Grants on August 5, 
2019, that the City of Porterville was awarded its full grant requested amount of 
$122,935 for OHV Park ground operations.  An example of operating expenses 
the grant funds are programmed to cover include personnel to operate the 
facility, equipment maintenance and utilities.

  
RECOMMENDATION: That the City Council:

1. Authorize staff to negotiate an OHV Park management 
services contract with Mr. Myron Short; and
2. Authorize the Mayor to sign all contract documents when 
completed. 

  
ATTACHMENTS:
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Donnie Moore, Parks and Leisure Services Director



Final Approver: John Lollis, City Manager



Item No. 10. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Rescinding a Notice of Hearing and Intent to Acquire Property
  
SOURCE: City Attorney 
  
COMMENT: The City Council previously authorized the setting of a Hearing for the purposes 

of adopting a Resolution of Necessity to acquire property located at the north 
side of Olive Avenue at Redwood Street. The proposed acquisition consists of 
0.74 acres in fee and a 0.86 acre easement, for the purposes of a well, 
subsurface pipeline, and access/utility easement. The Hearing was set for this 
meeting. 

City staff is requesting that the Notice be rescinded for now, as it is looking at 
broadening the scope and revising the funding for the project. 

  
RECOMMENDATION: That the City Council rescind the Notice of Intent / Hearing for 

the Resolution of Necessity. 
  
ATTACHMENTS:
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager



Item No. 11. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Consideration of Resolution Authorizing Workers' Compensation Coverage for 

Off-Duty Peace Officers Injured Out of State
  
SOURCE: Administrative Services 
  
COMMENT: In late 2018, AB 1749 was signed into law which amended Labor Code Section 

3600.2, allowing public agencies the ability to provide workers' compensation 
benefits to peace officers who are injured while engaging in the apprehension 
of law violators or in the protection of life or property, while outside of the state 
of California.  This bill was brought forward in response to the October 1, 2017, 
mass shooting in Las Vegas, Nevada, during which several off-duty California 
peace officers were injured while attempting to render aid, yet were denied 
benefits due to the provisions of Labor Code Section 3600.2.  

At its June 2019 meeting, the City's workers' compensation excess insurance 
carrier, Local Agency Workers' Compensation Excess Joint Powers Authority 
(LAWCX), amended its memorandum of coverage to provide for coverage 
pursuant to AB 1749.  In the event member cities, such as the City of 
Porterville, wish to also extend such coverage to its peace officers, a Resolution 
authorizing same is required.   

  
RECOMMENDATION: That the City Council adopt the draft Resolution Authorizing 

Workers' Compensation coverage for off-duty peace officers 
injured while out of state. 

  
ATTACHMENTS: 1. Draft Resolution Off-Duty Peace Officers

2. AB 1749
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager
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RESOLUTION NO. ____-2019 

A RESOLUTION OF THE CITY COUNCIL OF THE 
CITY OF PORTERVILLE AUTHORIZING WORKERS’ COMPENSATION COVERAGE 

FOR OFF-DUTY PEACE OFFICERS INJURED OUT OF STATE 

WHEREAS, Labor Code Section 3600.2 was amended by Assembly Bill 1749 in 2018, 
to allow a peace officer employer to accept liability for workers’ compensation liability and 
provide benefits for an injury or illness sustained by a peace officer by reason of engaging in the 
apprehension or attempted apprehension of law violators or suspected law violators, or protection 
or preservation of life or property, or the preservation of the peace, outside the state of California, 
but who was not at the time acting under the immediate direction of his or her employer, if the 
employer determines that providing compensation serves the public purposes of the employer; 

WHEREAS, the City’s workers’ compensation insurance carrier, Local Agency 
Workers’ Compensation Excess Joint Powers Authority (LAWCX), has amended its 
Memorandum of Coverage to provide coverage for peace officers who sustain a bodily injury or 
occupational illness while out of state under the circumstances described in Section 3600.2, but 
only if, prior to the occurrence, the governing board of the covered member has adopted a 
resolution under Section 3600.2, subsection (b)(4), accepting liability for such injury and or illness 
under the California workers’ compensation law; and, 

WHEREAS, the City desires to accept workers’ compensation liability for peace 
officers who sustain an injury or illness while out of state in accordance with Labor Code Section 
3600.2 and the LAWCX Memorandum of Coverage.

NOW THEREFORE, BE IT RESOLVED by the City Council of the City of Porterville, as follows: 

1. The City authorizes and agrees to accept liability for workers’ compensation benefits 
under California Labor Code, Division 4 for an injury or illness sustained by a peace 
officer by reason of engaging in the apprehension or attempted apprehension of law 
violators or suspected law violators, or protection or preservation of life or property, 
or the preservation of the peace, outside the state of California, but who was not at the 
time acting under the immediate direction of the City. This resolution is adopted 
pursuant to Labor Code Section 3600.2, subsection (b)(4). 

2. The City finds and determines that providing workers’ compensation benefits in the 
circumstances described in paragraph 1 serves the public purposes of the City.  

3. This coverage shall not apply if, at the time of the occurrence, the peace officer was 
suspended from peace officer duty or otherwise not in good standing as a peace officer. 

4. This coverage applies only to a peace officer as defined in Government Code Section 
50920. 

5. This coverage applies to occurrences that happen on or after July 1, 2019. 
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Resolution No. ____-2019 

PASSED, APPROVED AND ADOPTED on this 20th day of August, 2019. 

___________________________________ 
Martha A. Flores, Mayor 

ATTEST: 

John D. Lollis, City Clerk 

______________________________________ 
Patrice Hildreth, Chief Deputy City Clerk 



Assembly Bill No. 1749

CHAPTER 707

An act to amend Section 3600.2 of the Labor Code, relating to workers’
compensation.

[Approved by Governor September 23, 2018. Filed with
Secretary of State September 23, 2018.]

legislative counsel’s digest

AB 1749, Daly. Workers’ compensation: off-duty peace officer.
Existing law establishes a workers’ compensation system, administered

by the Administrative Director of the Division of Workers’ Compensation,
to compensate an employee for injuries sustained in the course of his or her
employment. Existing law requires workers’ compensation proceedings to
commence within one year of specified dates and circumstances, including,
among others, the date of injury.

Existing law provides that whenever any peace officer, as defined, is
injured, dies, or is disabled from performing his or her duties as a peace
officer by reason of engaging in the apprehension or attempted apprehension
of law violators or suspected law violators, or protection or preservation of
life or property, or the preservation of the peace anywhere in this state,
including the local jurisdiction in which he or she is employed, but is not
at the time acting under the immediate direction of his or her employer, the
peace officer or his or her dependents, as the case may be, shall be accorded
by his or her employer all of the same benefits, including the benefits that
the peace officer or his or her dependents would have received had that
peace officer been acting under the immediate direction of his or her
employer. Existing law provides that any injury, disability, or death incurred
under the circumstances described in this section shall be deemed to have
arisen out of and been sustained in the course of employment for purposes
of workers’ compensation and all other benefits.

This bill would state that an employer, at its discretion or in accordance
with specified policies, is not precluded from accepting liability for
compensation for an injury sustained by a peace officer by reason of
engaging in the apprehension or attempted apprehension of law violators
or suspected law violators, or protection or preservation of life or property,
or the preservation of the peace, outside the state of California, but who was
not at the time acting under the immediate direction of his or her employer,
including any claims for injuries sustained by peace officers during the
October 1, 2017, mass shooting in Las Vegas, Nevada, if the employer
determines providing compensation serves its public purposes. The bill, for
purposes of worker’s compensation claims filed for injuries sustained during
the October 1, 2017, mass shooting in Las Vegas, Nevada, would deem the
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date of injury as the operative date of these provisions. The bill would
provide that acceptance of liability shall not affect the determination of
whether or not the peace officer acted within the scope of his or her
employment for any other purpose.

The people of the State of California do enact as follows:

SECTION 1. Section 3600.2 of the Labor Code is amended to read:
3600.2. (a)  Whenever any peace officer, as defined in Section 50920

of the Government Code, is injured, dies, or is disabled from performing
his or her duties as a peace officer by reason of engaging in the apprehension
or attempted apprehension of law violators or suspected law violators, or
protection or preservation of life or property, or the preservation of the
peace, anywhere in this state, including the local jurisdiction in which he
or she is employed, but is not at the time acting under the immediate direction
of his or her employer, the peace officer or his or her dependents, as the
case may be, shall be accorded by the peace officer’s employer all of the
same benefits, including the benefits of this division, that the peace officer
or his or her dependents would have received had that peace officer been
acting under the immediate direction of his or her employer. Any injury,
disability, or death incurred under the circumstances described in this section
shall be deemed to have arisen out of and been sustained in the course of
employment for purposes of workers’ compensation and all other benefits.

(b)  Nothing in this section shall be deemed to:
(1)  Require the extension of any benefits to a peace officer who at the

time of his or her injury, death, or disability is acting for compensation from
one other than the city, county, city and county, judicial district, or town of
his or her primary employment.

(2)  Require the extension of any benefits to a peace officer employed by
a city, county, city and county, judicial district, or town which by charter,
ordinance, or departmental regulation, whether now in force or hereafter
enacted or promulgated, expressly prohibits the activity giving rise to the
injury, disability, or death.

(3)  Enlarge or extend the authority of any peace officer to make an arrest;
provided, however, that illegality of the arrest shall not affect the extension
of benefits by reason of this act if the peace officer reasonably believed that
the arrest was not illegal.

(4)  Preclude an employer, at its discretion or in accordance with written
policies adopted by resolution of the employer’s governing body, from
accepting liability for compensation under this division for an injury
sustained by a peace officer, as defined in Section 50920 of the Government
Code, by reason of engaging in the apprehension or attempted apprehension
of law violators or suspected law violators, or protection or preservation of
life or property, or the preservation of the peace, outside the state of
California, but who was not at the time acting under the immediate direction
of his or her employer, including any claims for injuries sustained by peace
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officers during the October 1, 2017, mass shooting in Las Vegas, Nevada,
if the employer determines that providing compensation serves the public
purposes of the employer. For claims filed pursuant to this paragraph by
peace officers for injuries sustained during the October 1, 2017, mass
shooting in Las Vegas, Nevada, the date of injury for purposes of subdivision
(a) of Section 5405 shall be deemed the operative date of the act adding this
paragraph. Acceptance of liability under this subdivision shall not affect
the determination of whether or not the peace officer acted within the scope
of his or her employment for any other purpose.

O
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Item No. 12. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Consideration of Reappointments to Arts Commission
  
SOURCE: Administrative Services 
  
COMMENT: The City's Arts Commission is comprised of five (5) members, plus one (1) 

youth member, who represent various areas of arts, including 
theatrical/performing; visual graphics; music; and youth.  The members serve 
staggered three (3) year terms, with the exception of the youth member, who 
serves a one (1) year term.

Currently, two Commissioners, Kyree Perkins and Emily Luna, have terms that 
expired in July 2019.  Both individuals have indicated an interest in continuing 
to serve and have submitted applications for reappointment.  Further, due to 
work commitments, Commissioner Wes Maas has informed staff of his inability 
to continue to serve.  As is customary, staff will advertise the vacancy and 
solicit applications from interested individuals.  

  
RECOMMENDATION: That the City Council reappoint Kyree Perkins and Emily Luna 

to the Arts Commission to three (3) year terms to expire in July 
2022. 

  
ATTACHMENTS: 1. RFA_Luna

2. RFA_Perkins
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Patrice Hildreth, Deputy City Manager

Final Approver: John Lollis, City Manager











Item No. 13. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Approval of City Council's Procedural Handbook
  
SOURCE: Administrative Services 
  
COMMENT: On May 21, 2019, the City Council authorized revisions to its Procedural 

Handbook, which consisted of the addition of a policy pertaining to the handling 
of out-of-district requests received by Council Members; a prohibition on the 
use of City funds and/or resources related to individual Council Members 
meeting with constituents at locations other than City Hall; an update to the City 
Manager and City Attorney Performance Evaluation forms; and finalizing 
Appendices D (City Device, Internet & Email Policy) and E (Email Retention). 

In addition to those previously discussed revisions, during the City Manager's 
recent evaluation in June 2019, the Council Council discussed 
proposed modifications to the City Manager's Evaluation Form, as attached, so 
as to more accurately reflect the Council's expectations.

  
RECOMMENDATION: That the City Council consider and approve the City Council's 

Procedural Handbook as proposed, and modifications as deemed 
appropriate. 

  
ATTACHMENTS: 1. City Council Handbook

2. Proposed City Manager Evaluation Form
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Patrice Hildreth, Deputy City Manager

Final Approver: John Lollis, City Manager
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Porterville, CA  93257 
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Fax:  (559) 782-7452 
www.ci.porterville.ca.us 

As Authorized by the City Council on May 21, 2019
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PREAMBLE 

The residents and businesses of the City of Porterville are entitled to have fair, ethical, and 
accountable local government.  Such a government requires that: 

 Public Officials comply with both the letter and spirit of the laws and 
policies affecting operations of the government; 

 Public Officials be independent, impartial, and fair in their judgment and 
actions; 

 Public office be used for the public good, not for personal gain; and 

 Deliberations and processes be conducted openly, unless legally 
confidential, in an atmosphere of respect and civility. 

No part of this Handbook shall be interpreted so as to violate any federal or state law; a Council 
Member’s Oath of Office; a Council Member’s moral or ethical responsibilities; or the exercise 
of a Council Member’s individual rights afforded him/her by the U.S. Constitution. 

To this end, the City Council of the City of Porterville hereby approves of and affirms the above 
to encourage public confidence in the integrity of local government and its operations. 
(Minute Order 21-070511, July 5, 2011.) 
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II.     MEETINGS OF COUNCIL 

The Council shall provide by ordinance the time and place of holding regular meetings and the 
manner in which special meetings may be called.  Public interest and convenience shall be 
primary consideration when decisions are made as to time, location and frequency. 

Except as otherwise provided by law, all meetings of the Council shall be open to the public.  

A. REGULAR MEETINGS 

1. Pursuant to Section 10 of the City Charter, Regular Meetings of the 
Porterville City Council shall be held on the first and third Tuesday of 
each month in the Council Chambers at City Hall, 291 North Main Street, 
in the City.  The Regular Meetings will commence at five thirty o’clock 
(5:30) P.M., with Closed Sessions commencing at five thirty o’clock 
(5:30) P.M., and Open Session commencing at six thirty o’clock (6:30) 
P.M.  In the event that a regular meeting of the Council shall fall on a legal 
holiday, that regular meeting shall be held at the same place and time on 
the next succeeding working day, or as determined by Council. 
(Ordinance 1766, August 17, 2010; M.O. 15-09181, September 18, 2012.) 

2. Following the mid-meeting break (around 9:00 p.m.) the Mayor, with 
assistance from the City Manager, will review the balance of the agenda 
with Council to discuss how it can be handled in the allowed time.  If it is 
necessary to continue any items, it will be announced at that time.  

B. ADJOURNED MEETINGS/STUDY SESSIONS (Open to the public) 

1. The purpose of these meetings shall be for informal discussions between 
staff, advisory bodies or consultants and the City Council regarding 
specific programs, projects or policies.  If noticed, formal action may be 
taken at such a meeting. 

2. Adjourned Meetings/Study Sessions will be held at a time and place 
convenient to Council and advantageous for public participation. 

3. Participation of the public shall be at the discretion of the Presiding 
Officer, upon consensus of the Council.  
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C. SPECIAL MEETINGS 

1. Special meetings may be called by the Mayor or three members of the City 
Council. (Gov. Code Section 54956) Written notice of each special meeting 
must be given not less than twenty-four (24) hours before such meeting to each 
member of the City Council not joining the call.  

2. Written notice must be given to the City Council and to the media 24 hours prior 
to each meeting. (Gov. Code Section 54956)

3. A supplemental telephone call shall be made if necessary to notify each Council 
Member.  

4. No business other than that announced shall be discussed.  

5. Any special meeting held at a place other than City Hall shall be open to the 
public.  Notice requirements of the Brown Act shall be complied with for any 
such meetings; regular minutes shall be taken by the City Clerk and shall be 
available for public inspection.  

D. ORDER OF BUSINESS: 

Meeting called to Order 
Roll Call 
Oral Communications (closed session items only) 
Closed Session(s) 
Reconvene Open Session 
Report on Action taken in Closed Session 
Pledge of Allegiance 
Invocation 
Proclamations/Presentations 
Committee and Commission Reports 
Staff Informational Reports 
AB 1234 Reports 
Oral Communications (on any matter of interest) 
Consent Calendar – to include: 

Approval of Minutes 
Claims Against the City 
Payment of Bills 
Payments on Public Works Projects 
Authorization to Purchase 
Authorization to Call for Bids 
Award of Bids 
Acceptance of Projects 
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Acceptance of Dedications/Property 
Approval of Final Tract Maps 
Annexations 
Requests for City Services 
Reports 
Other Routine Matters 

Public Hearings 
Second Readings of Ordinances 
Scheduled Matters 
Oral Communications (on any matter of interest) 
Council Comments 
Adjournment 
(Resolution 31-2019, May 21, 2019, attached as Appendix A.) 

E. CONSENT ITEMS 

1. Consent items are the first items on the open session portion of the agenda 
(items that are routine, have been discussed before, relate to implementation of 
approved budget items, or to City operations or item to be later set for public 
hearing).  

2. Any item removed from the Consent Calendar shall be considered immediately 
after the last Scheduled Matter on the agenda and immediately before the 
Second Oral Communications.  (M.O. 16-091812, September 18, 2012.)
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III.     MEETING PROCEDURES 

A. PRESIDING OFFICER 

1. The Mayor is the Presiding Officer and acts as Chair at Council meetings.  

2. In the absence or incapacity of the Mayor, the Vice Mayor as Mayor Pro 
Tempore will serve as Presiding Officer.  In the absence of both the Mayor and 
Vice Mayor, the Council Members present shall select one of their number to 
serve as Presiding Officer for that meeting. (Amended via Minute Order 08-
071911, July 19, 2011.) 

3. Seating arrangement of the Council: 

Seating arrangements shall be at Council discretion with preference being given 
to health conditions, seniority, individual Council Member preferences, and the 
Mayor’s preference, in that order. (Amended via Minute Order 08-071911, July 
19, 2011.) 

4. Signing of City Documents: 

The Mayor, unless unavailable, shall sign all ordinances, resolutions,  contracts 
and other documents which have been adopted by the City Council and require 
an official signature; except when the City Manager, or his or her designee, has 
been authorized by Council action to sign documents.  In the event the Mayor is 
unavailable, the Vice Mayor may sign the required documents. (Amended via 
Minute Order 08-071911, July 19, 2011.) 

B. QUORUM 

A majority of the Council Members shall constitute a quorum for the transaction of 
business. (City Charter)

C. DISCUSSION RULES 

1. Obtaining the floor: 

a. A member of the City Council, staff, or public shall first address the 
Presiding Officer and gain recognition.  
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b. Comments and questions shall be limited to the issue before Council 
except when members of the public are addressing the Council under 
Oral Communications.  

c. Cross-exchange between Council Members, staff or public shall be 
avoided.  

d. Any citizen may arise and address the City Council on any business 
especially concerning them or affecting their interests during Oral 
Communications, but preference will be given to those who have first 
presented matters in the form of a written communication or who have 
personally notified the presiding officer of their desire to speak.  

e. Any member or other person using profane, vulgar, loud or boisterous 
language at any meeting, or otherwise interrupting the proceedings, who 
refuses to be seated or keep quiet when ordered to do so by the Mayor or 
Mayor Pro Tem of the City Council, shall be guilty of a misdemeanor.  It 
shall be the duty of the Chief of Police, upon order of the presiding 
officer, to eject any such member or person from the council room. 
(Ordinance 1537)

2.  Questions to staff: 

A Council Member shall, after recognition by the Presiding Officer, address 
questions to duly designated staff members through the City Manager.  

3. Interruptions: 

a. Once recognized, a Council Member shall not be interrupted while 
speaking except to make a point of order or personal privilege.  

b. If a Council Member is called to order while speaking, the individual 
shall cease speaking until the question of order is determined.  

c. Upon being recognized by the Presiding Officer, members of staff shall 
hold the floor until completion of their remarks or until recognition is 
withdrawn by the Presiding Officer.  



City Council Procedural Handbook 

As authorized May 21, 2019 

Page 10 of 25 

IV.     COUNCIL REQUESTS FROM THE PUBLIC 

A. Response to Letters from the Public 

Periodically Council Members receive letters requesting their response.  If a Council 
Member wishes to answer the letter, the matter can be handled in either of three ways: 

1. The Council Member can give the letter to the City Manager's Secretary along 
with direction on how they wish their response to be worded.   The City 
Manager's staff will then prepare the letter on City Council stationery and 
forward it to the appropriate Council Member for approval and signature.  
Copies of both letters are kept on file in the City Manager's Office, and copies 
are available upon request. 

2. If the letter requires specific information or details only available from another 
City Department, the City Manager may refer the letter to the appropriate 
Department Head for response by them or their designee.  Copies of the letters 
will then be forwarded to the City Manager's Office for filing. 

3. If the Council Member wishes to answer their own correspondence, City 
stationery is available upon request from the City Manager's secretary.  Copies 
of all such letters on City Letterhead shall be provided to all other Council 
members, and the letter shall include a provision clearly defining that the 
correspondence represents the views and/or feelings of the specific Council 
member signing the letter. If the Council Member wishes to have a copy of the 
letters in their file, they should submit a copy to the City Manager’s staff for 
filing.  

If a Council Member receives an informational item and wants a copy to be given to the 
other Council Members and the City Manager or other Directors, the item should be 
given to the City Manager's staff and copies will be made and sent out.  

B. Referrals to Council agenda 

Periodically Council Members receive correspondence or verbal requests for items to be 
acted upon, or considered, by the City Council. If a Council Member wishes to respond 
to the request, the matter should be referred to the City Manager.  The request can then 
be handled as follows:  
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1. The Council Member may request the City Manager to place the item on the 
Council agenda as a written communication (however, the request must be 
stated on the agenda face sheet for Council to be able to act on it at the meeting); 
or  

2. Upon research, the request may be determined to be a violation of City, State or 
Federal law, policy, or previous Council determination, in which case an 
appropriate response as to why the matter can not be heard will be provided to 
the requesting party. 

Correspondence requesting that an item be acted upon, or considered, by the City 
Council, which is received directly by the City Manager, is handled in either of two 
ways: 

1. The City Manager shall place any routine and/or legitimate written request 
under written communications*, or have a staff report prepared if time permits, 
for the next City Council agenda; or  

2. The City Manager shall place any request which has already been acted upon by 
Council, cannot legally be accomplished, or which has a potential for litigation, 
in an Administrative Memorandum.   

C. Telephone Calls 

Citizens attempting to communicate with the City Council often call the offices at City 
Hall.  Such calls are referred to the City Manager's Office.  The City Manager's staff 
will take a message and refer it to the appropriate Council Member, or give the caller 
the telephone number of the City Council Member so they may call them directly, 
according to instructions given by the Council Member [see X-D (3)]. 

D. Personal Meetings 

Council Members who wish to meet with their constituents may use various rooms at 
City Hall.  The Council Member should call the City Manager's Secretary as soon as 
they know a room is needed so that it can be reserved for their use.  No more than two 
Council Members may attend a meeting to discuss City matters without the meeting 
becoming a public meeting and therefore falling under the requirements of the Brown 
Act Open Meeting Laws. 
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E. Personal Correspondence 

Council Members who wish to send their own correspondence using City stationery 
shall include a provision clearly defining that the correspondence represents the views 
and/or feelings of the specific Council member signing the letter.   Copies of all such 
letters on City Letterhead shall be provided to all other Council members. Letterhead 
stationary is available upon request from the City Manager's secretary, and if the 
Council Member wishes to have a copy of their letter in their file, they should submit a 
copy to the City Manager’s staff for filing.  

F. Out-of-District Requests 

On occasion, Council Members will be contacted by citizens residing outside of their 
respective districts.  When this occurs, City Council Members agree to advise the 
appropriate Council Member of the contact and matter of concern.  

G. Proclamation Approval Process 

All Proclamations must be submitted at least 72 hours before noon on the Thursday 
before the next City Council Meeting to be considered for approval by the City Council.  
All received proclamations are to be scanned and emailed to all Council Members 
within one business day of being received.  Each Council Member will have until noon 
on the Thursday before the next Council Meeting to contact the City Manager’s Office 
to sponsor submitted proclamations.  Proclamations receiving one sponsor will be 
placed on the next Council agenda as a Consent Calendar item.  Those not receiving a 
sponsor will be disregarded.  If multiple sponsors are received, the first Council 
Member to respond will be deemed the proclamation’s sponsor. (M.O. 13-100113, 
October 1, 2013.) 
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V.     COUNCIL MEMBER REQUESTS TO STAFF 

A. General Information 

All City Council Member requests for information or documents shall be referred 
through the City Manager.   Any Department Head who receives a direct request from a 
Council Member shall submit the request, including the name of the requesting Council 
Member, to the City Manager. 

B. Research 

All City Council Member requests for information or documents which require 
extensive research, in the opinion of the City Manager, shall be referred through the 
City Manager to the Council for direction.  The City Manager will discuss the matter 
with the appropriate department and relay the approximate time table for completion to 
the City Council for discussion and action at the next available meeting of the City 
Council. If the request is approved by the Council, upon completion of the research, the 
information or documents will be forwarded to the City Council Members by the City 
Manager.  (Amended via Minute Order 08-071911, July 19, 2011.) 

C. Items for inclusion in Council Agenda 

The City Manager shall compile the agenda for each meeting and shall include as 
agenda items, business in the normal course of City affairs, including but not limited to 
staff proposals to improve services, support the economy and land use, and enhance the 
efficiency and effectiveness of the City organization, items relating to current, past, and 
proposed City contracts, leases, franchises, agreements and similar documents, and 
matters affecting future or proposed City equipment and property, items relating to City 
employees, agents and contractors, and such other matters as are defined in this 
handbook or otherwise directed by the City Council. 

All City Council Member requests for an item to be placed on the Council agenda shall 
be made in writing to the City Manager.  Such request shall be submitted prior to 
Wednesday noon of the week before the Council meeting in order to be placed on the 
next regularly scheduled meeting. (Amended via M.O. 13-111814, November 18, 2014, 
and via M.O. 13-052119, May 21, 2019.) 
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The City Manager shall place any Council Member request for an agenda item on the 
next available agenda as a Consent Calendar item for Council approval to be included 
as a Scheduled Matter on the next available agenda.  This does not prevent any Council 
Member from moving to place an item on the next available agenda during Other 
Matters of the current agenda.  (Amended via Minute Order 08-071911, July 19, 2011.)
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VI.     COUNCIL AGENDA 

A. Preparation:   

Each Department Head submits their departmental agenda items to the City Manager 
for approval utilizing the City’s electronic agenda management system. (Amended via 
M.O. 11-111814, November 18, 2014.) 

The City Council meeting agendas are prepared on the Thursday prior to the Tuesday 
meeting. Any questions regarding whether items have been scheduled for consideration 
at a particular meeting may be directed to the Chief Deputy City Clerk and/or Deputy 
City Clerk. 

B. Deadlines:   

The deadlines for the agenda are the Monday preceding the Thursday preparation day.  
Public hearing items, scheduled matter items, Consent calendar items, and written 
communications must be submitted by the Monday deadline.  The deadline for a 
Council member request for any item shall be Wednesday noon preceding the Thursday 
preparation day.  (Amended via M.O. 13-111814, November 18, 2014.) 

C. Delivery:   

Agendas will be delivered to Council on the Thursday prior to the Tuesday meeting via 
an emailed link to the electronic agenda packet posted on the City’s website.  No items, 
or additional materials, shall be delivered after the initial delivery to Council on 
Thursday, except in the instance of a designated emergency item. 

Once the Agenda is made available to the City Council, it is available to the public.  
(Amended via M.O. 11-111814, November 18, 2014.)
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VII.     THE RALPH M. BROWN ACT 

The Ralph M. Brown Act (California Government Code Section 54950 et seq.) governs 
meetings conducted by local legislative bodies such as city councils, boards of supervisors, 
special districts, and school boards.  The Act represents the State Legislature's determination of 
how the balance should be struck between the public access to meetings of multi-member 
public bodies on one hand, and the need for confidential candor, debate, and information 
gathering on the other.   

The Act contains specific exceptions from the open meeting requirements where government 
has a demonstrated need for confidentiality.  Where matters are not subject to a closed meeting 
exception, the Act has been interpreted to mean that all of the deliberative processes by 
legislative bodies, including discussion, debate and the acquisition of information, be open and 
available for public scrutiny.  

Meetings are defined as any gathering of a quorum of a legislative body (which includes newly 
elected but unsworn members of the body) to discuss or transact business under the body's 
jurisdiction and serial meetings are prohibited.  Exemptions are individual contacts between 
board members and others which do not constitute serial meetings, attendance at conferences 
and meetings which are open to the public so long as legislative bodies do not discuss amongst 
themselves business of a specific nature under the body's jurisdiction, and attendance at social 
or ceremonial events where no business of the body is discussed.   

The Act requires that notices of regular meetings must be posted at least seventy-two (72) 
hours prior to the meeting, and twenty-four (24) hour notice must be provided to members of 
the legislative body and media outlets for special meetings.   

A user's guide to the Ralph M. Brown Act is provided to Council Members for their 
information.  If a Council Member has a specific question which does not seem to be covered 
in the guide, the Council Member should contact the City Attorney for a legal opinion. 
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VIII.     TRAVEL, MEETINGS AND EXPENSES

This policy would satisfy the requirements of California Government Code §§ 53232.2 and 
53233.3 in the event such requirements could be constitutionally applied to charter cities. 

The City Manager, or his staff, will notify the City Council Members about any League of 
California Cities' Conferences, Committee meetings, and/or local meetings that may be of 
interest to the Council.  If a Council Member is interested in attending any such meeting, the 
following procedures should be followed: 

A. Requests for Reservations: 

When a City Council Member wishes to attend a conference or meeting, he/she should 
contact the City Manager's office and indicate the following: 

1. The date(s) of the conference or meeting; 

2. If the Council Member will be accompanied by anyone else, i.e. spouse, child;  

3. Any personal preferences for hotel reservations, such as smoking or non-
smoking, king or double beds, etc.; and   

4. Whether special travel arrangements need to be made, i.e. airplane tickets, ride-
sharing, etc. 

A disbursement will then be prepared and the payment for the conference or meeting 
will be forwarded, and, if applicable, the hotel will be contacted to make the appropriate 
reservations. When making hotel reservations to attend a conference or meeting, a 
request for a room sales tax waiver shall be made on behalf of the applicable Council 
member.  If a prior room reservation request is not made, the Council member shall 
request a room sales tax waiver prior to payment for a room. 

For lodging in connection with a conference, lodging expenses must not exceed the 
group rate published by the conference sponsor for the meeting in question, if such rates 
are available at the time of booking.  If the group rate is not available, government rates 
must be used when available.  Lodging rates that are equal or less than the government 
rates are presumed to be reasonable and allowed per this policy.  In the event that 
government rates are not available at a given time or in a given area, lodging rates that 
do not exceed the IRS per diem rates for a given area are presumed reasonable and 
hence allowed. 
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B. Travel and Expense Form: 

A Travel and Expense Form will then be prepared for the Council Member which 
indicates the following: 

1. The amount of money to be issued to the traveler as per diem*; and  
2. Mileage expense* (if a personal vehicle is used for travel and cost is paid in 

advance).  

* Amount set in Administrative Policy Manual Sec. II-E-1, Travel & Conference Expenses. In 
regard to the per diem amount, if payments for expenses are made in advance pursuant to the 
specified per diem amounts, the disbursement shall not be considered to be reimbursable 
expense under AB 1234. 

The Council Member will then be issued a packet of materials several days prior to the 
meeting which contains the following: 

1. A check for per diem and mileage; 
2. Confirmation notification and informational materials regarding the conference;  
3. Confirmation notification for any hotel reservations; and 
4. A City credit card to pay for the room charges at the end of the meeting. 

C. Receipts: 

The Council Member shall then bring the receipt for the hotel charges to the City 
Manager's staff upon his/her return, together with the credit card, and any refund due 
the City.  The Council Member shall sign the original Travel and Expense Form at that 
time, which shall then be filed with the Finance Department for final processing. 

If a refund is due the Council Member, a check will be issued by the Finance 
Department and then distributed to the Council Member. 

D. Eligibility: 

The City shall pay for any Council Member to attend any meetings or conferences of 
their choice.  City Council approval shall not be required unless it is required by AB 
1234.  A Council Member may request mileage and other expenses associated with 
attending meetings of boards, commissions, committees, or other groups to which the 
Council Member has been elected, appointed, or designated to attend by the City 
Council without further approval or ratification.  When accompanied by a spouse, 
significant other, and/or one or more children, the Council Member shall pay for 
expenses incurred above that which would otherwise have been paid for the Council 
Member.  Any charge placed on a City credit card for someone other than a Council 
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Member shall also be considered a refund due the City, payable within 10 days of the 
receipt of the charges.  (Amended via Minute Order 18-091812, September 18, 2012.) 

E. Event Tickets : 

1. City and/or City-Sponsored Events: 
A Council Member may accept no more than two (2) tickets issued by the City 
to a City event or a City-sponsored event.  Any tickets in excess of two (2) 
accepted by a Council Member shall be paid for by the Council Member from 
non-City funds at the time of acceptance of the tickets.  (Resolution 99-2012, 
October 2, 2012.) 

2. Non-City Sponsored Events: 
(Repealed via M.O. 11-111814, November 18, 2014.) 

F. Council Member Meetings with District Constituents: 

No City funds or resources shall be used to pay for expenses related to meetings held by 
individual Council Members with their constituents, unless prior approval is received 
from the Council.  This does not pertain to City Council Members holding meetings in 
designated conference rooms at City Hall.  Under no circumstances shall City funds or 
resources be used for campaign purposes.  (Via M.O. 13-052119, May 21, 2019.) 
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IX.     CONFLICT OF INTEREST 

A. City Council Members Filing Requirements 

City Council Members are under the provisions of the Political Reform Act (Gov. Code, 
Section 81000 et seq. known as "the Act") as enforced by the Fair Political Practices 
Commission.  The Act applies to campaign contributions requirements, as well as 
matters of conflict of interest while in office.    

1. Disclosure of Economic Interests: 

City Council Members must file assuming office and leaving office statements, 
as well as annual statements while in office.  The statements basically require 
the disclosure of the following information: 

 Investments or interests in real property and its fair market value; 

 Income, and the name and address of each source of income 
aggregating five hundred dollars ($500) or more, or fifty ($50) or 
more if a gift, and a general description of the business activity, if 
any of each source; 

 Interests in real property held by a business entity or trust; 

 Loans, and its annual interest rate and the security, if any, given 
for the loan; 

2. Disqualification of Participation (Conflict of Interest): 

A Council Member shall not make, participate in making, or in any way attempt 
to use his official position to influence a governmental decision in which he 
knows or has reason to know he has a financial interest.  This might include 
decisions which affect property within up to 500 feet of the subject property in 
which the Council Member has an interest. 

A financial interest in a decision, within the meaning of Section 87100 of the 
Act, is if it is reasonably foreseeable that the decision will have a material 
financial effect, distinguishable from its effect on the public generally, on the 
Council Member or: 

 A member of his or her immediate family; 
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 A business entity in which the Council Member has a direct or 
indirect investment worth $2000 or more; 

 Any real property in which the Council Member has a direct or 
indirect interest worth $2,000 or more; 

 Any source of income, other than gifts or commercial lending 
institutes loans, aggregating $500 or more received or promised 
to the City Council Member within twelve months prior to the 
time when the decision is made; 

 Any business entity in which the City Council Member is a 
director, partner, trustee, employee, or holds any position of 
management; 

 Any donor, or any intermediary or agent for a donor, or a gift or 
gifts aggregating $420 or more in value provided to, received by, 
or promised to the City Council Member within 12 months prior 
to the time when the decision is made. 

Indirect investment or interest means any investments or interest owned by the 
spouse or dependent child of a City Council Member, by an agent on behalf of a 
Council Member, or by a business entity or trust in which the Council Member, 
the Council Member's agents, spouse, and dependent children own directly, 
indirectly, or beneficially a 10% interest or greater. 

Section 87100 of the Act does not prevent any Council Member from making or 
participating in the making of a governmental decision to the extent his 
participation is legally required for the action or decision to be made.  The fact 
that a Council Member's vote is needed to break a tie does not make his 
participation legally required for purposes of this section. 

Pursuant to Section 87105 of the Act, a public official who holds an office 
specified in Section 87200 who has a financial interest in a decision within the 
meaning of Section 87100 shall, upon identifying a conflict of interest or a 
potential conflict of interest and immediately prior to the consideration of the 
matter, do all of the following: 

  a. Publicly identify the financial interest that gives rise to the 
conflict of interest or potential conflict of interest in detail 
sufficient to be understood by the public, except that disclosure 
of the exact street address of a residence is not required. 
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  b. Recuse himself or herself from discussing and voting on the 
matter, or otherwise acting in violation of Section 87100.  

  c. Leave the room until after the discussion, vote, and any other 
disposition of the matter is concluded, unless the matter has been 
placed on the portion of the agenda reserved for uncontested 
matters. 

  d. Notwithstanding paragraph (3), a public official may speak on the 
issue during the time that the general public speaks on the issue. 

B. Other Agencies: 

Whenever a Council Member is required to file a Statement of Economic Interest for an 
outside agency, the Deputy City Clerk will provide the correct form, and using the 
Statement of Economic Interest Form 700 filed in the City Clerk's Office for the City of 
Porterville, prepare a duplicate statement for signature, and forward the appropriate 
form to the requesting agency. 

D. City of Porterville Conflict of Interest Code: 

Certain designated City employees are also required to file conflict of interest forms 
under the provisions of the Political Reform Act Code, Sections 87100-87500 et seq.  
The City of Porterville Conflict of Interest Code was adopted by the City Council and is 
reviewed biennially to make sure it is kept current.  

If Council Members have a question on whether an interest they have is sufficient for 
disqualification, they should contact the Fair Political Practices Commission at (866) 275-3772, 
or http://www.fppc.ca.gov, for a ruling or opinion. 
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X.     GENERAL ITEMS

A. Different Hats  

Members of the City Council also serve as the governing bodies for the following local 
agencies: 

1.  Successor Agency to the Porterville Redevelopment Agency 
2.  Industrial Development Authority 
3.  Public Financing Authority 
4.  Public Improvement Corporation 
5.  Planning Commission 
6.  Conflicts and Disclosure Monitor Agency 

B. Compensation 

As stated in the City Charter, Section 9, City Council Members shall receive $20 per 
Council meeting, $25 per Council meeting for the Mayor, with a maximum of seven 
paid Council meetings per month.  

C. Issuance of Electronic Devices to Council Members 

An Electronic Device, Internet, and Email Policy has been developed as set forth in 
Minute Order 14-090605.  (See Appendix D)

D. Direction to Support Staff: 

Upon assuming office, Council Members should notify the City Manager's staff 
regarding the following items: 

1. Where to deliver Administrative Reports and Memorandums, i.e. home or 
business.  

2. How to direct citizens who wish to speak to Council Members, i.e. take a 
message, give out home telephone numbers, give out business telephone 
numbers, etc.  

E. City Attorney 

The City Attorney is the legal advisor of the City Council, and all other City officials.  
The City Attorney shall prosecute all violations of City ordinances and shall draft all 
contracts and other legal documents and instruments, required by the Council or the 
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City Manager.  The City Attorney shall perform such other legal services as the Council 
may direct and shall attend all meetings of the Council unless excused therefrom by 
three members or by the Mayor. 

The types of questions referred to the City Attorney are as follows: 

1. Generally whether a conflict of interest exists for a Council Member and 
whether they should abstain from voting on a specific matter.   

Please note:  Any advice received from the City Attorney relating to Conflicts of 
Interests is informal only and not binding; the Council Member must seek and 
obtain a formal written opinion from the FPPC in order to be afforded any 
statutory immunities. 

2. Whether an issue has a legal standing, and what type of action would be 
appropriate. 

3. Legal recommendations for matters of litigation. 

F. Annual City Manager/City Attorney Evaluations  

The City Council shall provide for annual evaluations for the City Manager and the City 
Attorney.  A standardized evaluation form shall be used which shall address the areas of 
importance as set forth by the City Council.  (See Appendix C.)

G. Response to President/Governor Directives 

Directives issued by the President of the United States and/or Governor of the State of 
California shall not be considered a mandatory directive to the City of Porterville except 
as authorized and/or approved by the City Council.  The one exception to this rule is 
that flags on City buildings shall be flown at half-staff upon orders by the President, 
Governor and/or Mayor, or by majority approval of the City Council. 
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APPENDICES 

A. Resolution 31-2019, Order of Business 

B.  Resolution 99-2012, Ticket Policy 

C. Annual City Manager/City Attorney Evaluation Forms 

D. Electronic Device, Internet, and Email Policy  

E. Email Retention Policy  
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CITY MANAGER 
PERFORMANCE EVALUATION 

WEAK STRONG

A. Providing Information
1. Does the City Manager keep you informed, in a 

timely manner, of the things you want to know 
about? 

1          2          3          4          5 

2. Do you feel that you receive information on an 
equal basis with other Council members? 

   1          2          3          4          5 

3. Do reports provide adequate information and 
analysis to help you make sound decisions? 

   1          2          3          4          5 

4. Are agenda items and supporting documents 
appropriate and brought to Council in sufficient 
time for deliberations? 

   1          2          3          4          5 

5. Does the City Manager regularly consult with 
the Council before setting the agenda to 
determine appropriate topics and timing? 

   1          2          3          4          5 

6. Does the City Manager follow up promptly on 
Council requests for information or action 
without having to be reminded? 

   1          2          3          4          5 

7. Are Council packets relatively free of errors 
and omissions? 

   1          2          3          4          5 

                                                      Average score 

WEAK STRONG

B. Providing Advice
1. Does the City Manager have adequate         

          knowledge of municipal affairs? 
1          2          3          4          5 

2. Does he exercise good judgment?    1          2          3          4          5 
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3. Do you feel that the City Manager considers 
alternatives before making recommendations? 

   1          2          3          4          5 

4. Does the City Manager plan ahead, anticipate 
needs and recognize potential problems? 

   1          2          3          4          5 

5. How do you feel about the quality of analysis 
that accompanies recommendations? 

   1          2          3          4          5 

6. Does he have a good sense of timing in 
bringing issues to the Council for action? 

   1          2          3          4          5 

                                                           Average score 

INTERNAL ADMINISTRATION 

WEAK STRONG

A. Financial Management
1. Are you comfortable with the City Manager’s 

approach to budget preparation and review? 
1          2          3          4          5 

2. Is the City Manager effective in controlling costs 
through economical utilization of manpower, 
materials, and equipment? 

   1          2          3          4          5 

3. Does the City Manager have sufficient 
knowledge of financial matters? 

   1          2          3          4          5 

4. Does the City Manager provide you with 
sufficient information on the financial status of 
the City government? 

   1          2          3          4          5 

5. Is the budget submitted on time?    1          2          3          4          5 

                                                       Average score 

WEAK STRONG

B. Personnel Management
1. Is the City Manager successful in guiding 

people so that they work together as a team 
toward common objectives? 

1          2          3          4          5 
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WEAK STRONG

2. Is the City Manager effective in selection and 
placing personnel? 

   1          2          3          4          5 

3. Does the City Manager develop and motivate 
personnel so that they are increasingly effective 
in performing their duties? 

   1          2          3          4          5 

4. Is the City Manager willing to face up to 
disciplinary problems and take action when 
warranted? 

   1          2          3          4          5 

5. Is the City Manager effective in promoting 
positive employer-employee relations? 

   1          2          3          4          5 

6. Does the City Manager respond to Council 
suggestions on employee training, work 
priorities and productivity? Are the decisions 
explained to Council? 

   1          2          3          4          5 

7. Is the City Manager effective on assuring that 
staff makes a positive impression on citizens? 

   1          2          3          4          5 

8. Does the City Manager ensure that every City 
employee receives a written annual 
performance review? 

   1          2          3          4          5 

                                                       Average score 

WEAK STRONG

C. Getting the Job Done
1. Do you have the feeling that things the Council 

decides or directs get done? 
1          2          3          4          5 

2. Does the City Manager organize or assign work 
so that it is performed efficiently and 
effectively? 

   1          2          3          4          5 

3. Does the City Manager pay sufficient attention 
to detail to avoid error or things “slipping 
through the cracks”? 

   1          2          3          4          5 

4. Does the City Manager put in sufficient time 
and effort to perform to your expectations? 

   1          2          3          4          5 
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5. Does the City Manager have a good sense of 
priorities in the way he spends his time on the 
job? 

   1          2          3          4          5 

6. Is the City Manager able to analyze problems or 
issues and identify causes, reasons, and 
implications? 

   1          2          3          4          5 

7. Does the City Manager develop and carry out 
short- and long-term action plans? 

   1          2          3          4          5 

                                                       Average score 

EXTERNAL RELATIONS

WEAK STRONG

A. Citizen Relations
1. Does the City Manager generally make a 

positive impression on citizens and is he 
respected in Porterville? 

1          2          3          4          5 

2. Is he effective in handling disputes or 
complaints involving citizens? 

   1          2          3          4          5 

3. Does the City Manager have appropriate 
visibility or identity in the community? 

   1          2          3          4          5 

4. Does the City Manager represent Council 
positions and policies accurately and 
effectively? 

   1          2          3          4          5 

5. Does the City Manager give sufficient credit to 
Council? 

   1          2          3          4          5 

6. Does the City Manager think and act in a 
manner reflecting an attitude that client 
(Council, staff, or citizens) perceptions and 
satisfactions are key? 

   1          2          3          4          5 

                                                Average score 
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WEAK STRONG

B. Intergovernmental Relations
1. Is the City Manager effective representing the 

City’s interests in dealing with other agencies? 
1          2          3          4          5 

2. Does the City Manager participate in enough 
intergovernmental activity to have an impact on 
behalf of the City? 

   1          2          3          4          5 

                                                   Average score 

PERSONAL CHARACTERISTICS 

WEAK STRONG

A. Personality
1. Is the City Manager’s personality suited to 

effective performance of his duties? 
1          2          3          4          5 

                                                         Average score 

WEAK STRONG

B. Communications
1. Is the City Manager easy to talk to? 1          2          3          4          5 

2. Do you feel he is a good listener?    1          2          3          4          5 

3. Are communications thoughtful, clear, and to 
the point? 

   1          2          3          4          5 

4. Does the City Manager show sensitivity to the 
concerns of others? 

   1          2          3          4          5 

                                                      Average score 

WEAK STRONG

C. Management Style
1. Does the City Manager demonstrate interest 

and enthusiasm in performing his duties? 
   1          2          3          4          5 

2. Does he have sufficient leadership 
characteristics to command respect and good 
performance from employees? 

   1          2          3          4          5 
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3. Does the City Manager show initiative and 
creativity in dealing with issues, problems, and 
unusual situations? 

   1          2          3          4          5 

4. Is the City Manager open to new ideas and 
suggestions for change? 

   1          2          3          4          5 

5. Does the City Manager create an atmosphere 
in which employees can enjoy working for the 
City? 

   1          2          3          4          5 

6. Is the City Manager honest and ethical?    1          2          3          4          5 

7. Does the City Manager work well under 
pressure? 

   1          2          3          4          5 

8. Is the City Manager able to change his 
approach to fit new situations? 

   1          2          3          4          5 

9. Can the City Manager consistently put aside 
personal views and implement Council policy 
and direction? 

   1          2          3          4          5 

                                                      Average score 

ACHIEVEMENTS  

List the top three achievements or strong points of the City Manager for the past twelve (12) 
months: 
1. 

2. 

3. 
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FUTURE DEVELOPMENT 

List three performance objectives for the City Manager that you feel are the most important 
targets for this year: 

1.  

2.  

3.  

Total Overall Score 

WEAK                                STRONG
OVERALL RATING 1          2          3          4          5 

Date: 

_________________________________ 
Martha A. Flores, Mayor 

_______________________________ ______________________________ 
             Brian Ward, Vice Mayor       Monte Reyes, Council Member 

_______________________________ ______________________________ 
         Milt Stowe, Council Member      Daniel Peñaloza, Council Member 
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CITY ATTORNEY 
PERFORMANCE EVALUATION 

WEAK                                STRONG

A. Providing Information
1. Does the City Attorney keep you informed, in a 

timely manner, of the legal issues affecting the 
City? 

1          2          3          4          5 

2. Does the City Attorney demonstrate initiative 
and resourcefulness in identifying legal 
problems, and advising and recommending 
resolutions? 

   1          2          3          4          5 

3. Do reports/memoranda from the City Attorney 
provide adequate information and analysis to 
help you make sound decisions? 

   1          2          3          4          5 

4. Do the legal solutions that are developed 
appropriately address the issues to be 
resolved? 

   1          2          3          4          5 

5. Does the City Attorney follow up promptly on 
Council requests for information or action 
without having to be reminded? 

   1          2          3          4          5 

                                                      Average score 

WEAK                                STRONG

B. Providing Advice
1. Does the City Attorney have adequate         

          knowledge of municipal legal affairs? 
1          2          3          4          5 

2. Does he/she exercise good judgment?    1          2          3          4          5 

3. Do you feel that the City Attorney considers 
alternatives before making recommendations? 

   1          2          3          4          5 

4. Does the City Attorney plan ahead, anticipate 
needs and recognize potential legal problems? 

   1          2          3          4          5 

5. How do you feel about the quality of analysis 
that accompanies recommendations? 

   1          2          3          4          5 

                                                           Average score 
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WEAK                                STRONG

C. Getting the Job Done
1. Do you have the feeling that things the Council 

decides or directs get done? 
1          2          3          4          5 

2. Does the City Attorney pay sufficient attention 
to detail to avoid error or things “slipping 
through the cracks”? 

   1          2          3          4          5 

3. Does the City Attorney put in sufficient time and 
effort to perform to your expectations? 

   1          2          3          4          5 

4. Does the City Attorney have a good sense of 
priorities in the way he/she spends his/her time 
on the job? 

   1          2          3          4          5 

5. Is the City Attorney able to analyze problems or 
issues and identify causes, reasons, and 
implications? 

1        2          3          4          5 

6. Does the City Attorney perform well under 
pressure? 

   1          2          3          4          5 

7. When work is delegated to staff/deputy 
attorneys, is the project/issue handled 
appropriately? 

   1          2          3          4          5 

                                                       Average score 

EXTERNAL RELATIONS

WEAK                             STRONG

A. Citizen Relations
1. Does the City Attorney generally make a 

positive impression on citizens and is he/she 
respected in Porterville? 

1          2          3          4          5 

2. Is he/she effective in handling disputes or 
complaints involving citizens? 

   1          2          3          4          5 

3. Does the City Attorney have appropriate 
visibility or identity in the community? 

   1          2          3          4          5 

4. Does the City Attorney think and act in a 
manner reflecting an attitude that client 
(Council, staff, or citizens) perceptions and 
satisfactions are key? 

   1          2          3          4          5 

                                                Average score 
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WEAK                          STRONG

B. Intergovernmental Relations
1. Is the City Attorney effective representing the 

City’s interests in dealing with other agencies? 
1          2          3          4          5 

                                                   Average score 

PERSONAL CHARACTERISTICS 

WEAK                                STRONG

A. Personality
1. Is the City Attorney’s personality suited to 

effective performance of his/her duties? 
1          2          3          4          5 

                                                         Average score 

WEAK                                STRONG

B. Communications
1. Is the City Attorney easy to talk to? 1          2          3          4          5 

2. Do you feel he/she is a good listener?    1          2          3          4          5 

3. Are communications thoughtful, clear, and to 
the point? 

   1          2          3          4          5 

4. Does the City Attorney show sensitivity to the 
concerns of others? 

   1          2          3          4          5 

                                                      Average score 

WEAK                                STRONG

C. Management Style
1. Does the City Attorney demonstrate interest 

and enthusiasm in performing his/her duties? 
   1          2          3          4          5 

2. Does the City Attorney show initiative and 
creativity in dealing with issues, problems, and 
unusual situations? 

   1          2          3          4          5 

3. Is the City Attorney honest and ethical?    1          2          3          4          5 

4. Does the City Attorney work well under 
pressure? 

   1          2          3          4          5 
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WEAK                                STRONG

5. Is the City Attorney able to change his/her 
approach to fit new situations? 

   1          2          3          4          5 

6. Can the City Attorney consistently put aside 
personal views and implement Council policy 
and direction? 

   1          2          3          4          5 

                                                      Average score 

ACHIEVEMENTS  

List the top three achievements or strong points of the City Attorney for the past twelve (12) 
months: 

1.  

2.  

3.  

FUTURE DEVELOPMENT 

List three performance objectives for the City Attorney that you feel are the most important 
targets for this year: 

1.  

2.  

3.  
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TOTAL OVER ALL SCORE

WEAK                                STRONG
OVERALL RATING 1          2          3          4          5 

Date: 

_________________________________ 
Martha A. Flores, Mayor 

_______________________________ ______________________________ 
            Brian Ward, Vice Mayor        Milt Stowe, Council Member 

_______________________________ ______________________________ 
    Monte Reyes, Council Member      Daniel Peñaloza, Council Member 



CITY COUNCIL 
CITY DEVICE, INTERNET & EMAIL POLICY 

Electronic devices are made available to Council Members upon taking office and 
assuming Council duties.  Access to email and the internet is a resource also made 
available to City Council Members as a means of communicating with City 
administration and constituents.  The City Council recognizes that access to electronic 
communications contributes to the efficiency of conducting city business.  The City 
Council has adopted this policy to ensure that all City of Porterville computer and 
network resources are used for purposes appropriate to City business; to inform Council 
Members of the applicability of laws and policies to computer and network usage; to 
establish policies on privacy, confidentiality, and security in electronic communications; 
and to provide guidance concerning rights and responsibilities with respect to the proper 
use of City of Porterville computer and network resources.    

SCOPE 

This policy applies to: 

1. All City Council Members, as authorized users, whether elected or appointed;
2. All computer and mobile devices and network resources leased, owned, or 

managed by the City of Porterville; and
3. All electronic communications records in the possession of the City of 

Porterville. 

CONFIDENTIALITY AND SECURITY

1. All materials sent or received over the Internet on electronic devices and/or 
network resources leased, owned or managed by the City, shall be considered 
property of the City.  An authorized user does not have privacy rights in any matter 
created, received or sent. The City reserves the right to monitor access or disclose 
any message created, received or sent via the Internet or e-mail at any time, 
without advanced notice. 

2. All authorized users shall respect the privacy of other users; for example, users 
shall not intentionally seek information on, obtain copies of, or modify files or data, 
belonging to other users, unless explicit permission to do so has been obtained.  

3. Authorized users are to safeguard their accounts and passwords. Accounts and 
passwords are normally assigned to a single user, and are not to be shared with 
others. Users are responsible for their individual computer accounts and shall take 



all reasonable precautions to prevent others from using their accounts. All 
notebooks and/or tablets should be locked or logged off each time they leave the 
device unattended.  Account owners are ultimately responsible for all activity under 
their account.  

4. Authorized users will not connect, attempt to connect or disconnect any computer 
or peripheral to, from or within the City of Porterville network without prior 
authorization from the Information Technology Division.  

5. Authorized users will not use or attempt to use on the City of Porterville network 
any of the following items: any computer operating system media; computer or 
network utilities; network monitors; unlocking utilities or any software used to 
repair, change or monitor computer operations, network activity or security without 
preapproval from the Information Technology Division.  

6. Authorized users should not attempt to remove the email disclaimers in their 
emails.  

7. Authorized users shall not write down passwords to City of Porterville resources in 
an unsecured area. 

8. Confidential information should not be downloaded or stored on portable resources 
unless proper encryption and password protection mechanisms are in place. 

UNACCEPTABLE USES 

1. Violations of the rights of any person or company protected by copyright, trade 
secret, patent or other intellectual property, or similar laws or regulations, including, 
but not limited to, unauthorized digitization and distribution of photographs from 
magazines, books or other copyrighted sources, copyrighted music, and the 
installation or distribution of “pirated” or other software products that are not 
appropriately licensed for use by City of Porterville.  

2. Accessing or viewing sexually explicit or pornographic material.  

3. Exporting software, technical information, public safety information, or encryption 
software, in violation of international or regional export control laws.  Such use is 
illegal. The Information Technology Division should be consulted prior to export of 
any material that is in question.  



4. Introduction of malicious programs into the network or servers (e.g., viruses, 
worms, Trojan horses, e-mail bombs, etc.) that may gain unauthorized access to 
any computer or computing system and cause intentional disruption.  

5. Revealing your account password to others or allowing use of your account by 
others. This includes family and other household members when work is being 
done at home.  

6. Using a City of Porterville device for profit activities (e.g., consulting for pay, sale 
of goods such as Avon and Amway products, etc.), or to actively engage in 
procuring or transmitting material that is in violation of discriminatory, sexual 
harassment or hostile workplace laws. Use of City devices or networks for political 
campaign purposes is expressly prohibited. 

7. Making fraudulent offers of products, items or services originating from any City of 
Porterville account.  

8. Effecting security incidents or disruptions of network communication. Security 
incidents include, but are not limited to, accessing data of which the authorized 
user is not an intended recipient or logging into a server or account that the 
authorized user is not expressly permitted to access, unless these duties are within 
the scope of regular duties. For purposes of this section, “disruption” includes, but 
is not limited to, network sniffing, pinged floods, packet spoofing, denial of service, 
and forged routing information for malicious purposes.  

9. Port scanning or security scanning.  Such use is expressly prohibited.  

10. Executing any form of network monitoring which will intercept data not intended for 
the authorized user’s host, unless this activity is part of the employee’s normal 
job/duty.  

11. Circumventing user authentication of security of any host, network or account.  

12. Using any program/script/command, or sending messages of any kind, with the 
intent to interfere with, or disable, a user’s terminal session, via any means, locally 
or via the Internet/Intranet/Extranet.  



13. Unless explicitly authorized, providing information about, or lists of, City of 
Porterville employees or its affiliates to parties outside City of Porterville.  

14. Incurring personal charges through the use of these systems. In the event that an 
authorized user does incur personal charges through the use of these systems, 
that user will be responsible for reimbursing the City for all expenses incurred.  

15. Removing or disabling the security software (i.e. firewalls, anti-virus, anti-spyware, 
etc.) for any reason, unless done by or with the authority of the Information 
Technology staff. 

16. The connection of portable or desktop computers to the City of Porterville computer 
network without approval by the Information Technology Division. Visitors or 
vendors under your care are not allowed to connect their portables directly to the 
City’s network. 

CITY’S RESERVATION OF THE RIGHT TO MONITOR 

Pursuant to the Electronic Communications Privacy Act of 1986...notice is hereby 
given that there are NO facilities provided by the City for sending or receiving private  
confidential electronic communications. System administrators have access to all mail 
and user data files, and will monitor messages as necessary to assure efficient 
performance. 

PUBLIC RECORDS AND PRIVATE AND PUBLIC DEVICES 

Any temporary and permanent files and data prepared or received on a City owned or 
controlled device are considered a public record, unless an otherwise valid public 
records exemption applies. 

Temporary and permanent files and data prepared or received on a privately-owned 
device or electronic system by an authorized user containing information relating to the 
conduct of the public’s business are public records subject to control by the City and 
compliance with the City’s record policies. A writing relates to the conduct of the public’s 
business when it serves, or is intended to serve, a City purpose and involves a matter 
over which the authorized user has work responsibility. This policy is not intended to 
modify the definition of a public record as defined by the California Public Records Act.   

When notified of a public records request, the authorized user must conduct a 
reasonable search for, locate, and review writings maintained on his or her privately-
owned device or electronic systems that are potentially responsive to a public records 
request and provide the responsive records to the City Clerk.  The authorized user must 
provide an explanation for a decision to exclude certain writings as not being responsive 



public records. If required by the City Attorney, the authorized user must execute an 
affidavit containing a sufficient factual basis for the City or a court to determine whether 
a record on a privately-owned electronic systems is not a responsive public record. 

LOST OR STOLEN 

Authorized users must report to City Administration, within one business day, whenever 
any personal device used pursuant to this policy is suspected or known to be lost or 
stolen. Upon notification of loss/theft, the System administrators may issue a remote 
wipe of affected City-owned or controlled devices to ensure that City-related data is 
safeguarded.  The City is not liable for the potential loss of personal (e.g., contacts, 
apps, photos, etc.) data, including the potential to restore the device to factory default 
settings. 



PURPOSE: 

To provide a procedure for the retention of e-mails consistent with applicable 
state and/or federal law and to provide for the efficient maintenance of affected 
infrastructure. 

PROCEDURE:  

Managing Agency E-mail 
Agency officials and employees are responsible for the management of their e-mail 
folders on a regular basis. It is the responsibility of agency officials and employees to 
determine if an e-mail is an Official Agency Record (“OAR”) which must be retained in 
accordance with the City’s Records Retention Policy.  An e-mail message and any 
attachments regardless of format may be considered an OAR. 

Messages that are Generally NOT Considered as Official Agency Records  
Examples of e-mail messages that are not generally considered OARs may include: (1) 
personal messages; (2) “Spam” emails, advertisements, or other “junk” e-mail; (3) 
messages not related to public business (e.g., employee birthday celebrations in the 
lunch room); and (4) newsletters or general information from vendors or other public 
agencies. 

Preserving E-mails that are Official Agency Records  
Any e-mail message, including any attachments regardless of format that is an OAR 
should be preserved by one of the following methods: 

1. Print the email and consolidate the printed copy in the appropriate file. Generally, the 
employee who sends the e-mail should be the person responsible for printing and filing 
the hard copy, but persons responsible for a particular program or project file shall be 
responsible for retaining all e-mail they send or receive related to that program or 
project 

2. Move the e-mail from your Inbox to the archival folder within your Office 365 account. 

E-mail Box Retention Schedule 

Days 120 120 30 30 

Email Folders Inbox Sent Delete Junk 

CITY OF PORTERVILLE 

ADMINISTRATIVE POLICY 

Number            V-A-15                  
Date           May 2, 2019     
Revised                                         
Authority   Administration              

City Manager

SUBJECT:     EMAIL RETENTION POLICY



Inbox and Sent folders retention period is 120 days. Items that reach 120 days will be 
automatically moved to archive. 

Deleted and Junk folders retention period is 30 days. Items that reach 30 days will be 
automatically moved to archive. 

This policy does not waive any exemption to disclosure that may apply under the 
California Public Records Act or other applicable law. 
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CITY MANAGER 
PERFORMANCE EVALUATION 

WEAK STRONG

A. Providing Information
1. Does the City Manager keep you informed, in a 

timely manner, of the things you want to know 
about? 

1          2          3          4          5 

2. Do you feel that you receive information on an 
equal basis with other Council members? 

   1          2          3          4          5 

3. Do reports provide adequate information and 
analysis to help you make sound decisions? 

   1          2          3          4          5 

4. Are agenda items and supporting documents 
appropriate and brought to Council in sufficient 
time for deliberations? 

   1          2          3          4          5 

5. Does the City Manager regularly consult with 
the Council before setting the agenda to 
determine appropriate topics and timing follow 
established policy concerning the placement of 
items on the agenda? 

   1          2          3          4          5 

6. Does the City Manager follow up promptly on 
Council requests for information or action 
without having to be reminded? 

   1          2          3          4          5 

7. Are Council packets relatively free of errors 
and omissions? 

   1          2          3          4          5 

                                                      Average score 

WEAK STRONG

B. Providing Advice
1. Does the City Manager have adequate         

          knowledge of municipal affairs? 
1          2          3          4          5 

2. Does he exercise good judgment?    1          2          3          4          5 
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3. Do you feel that the City Manager considers 
alternatives before making recommendations? 

   1          2          3          4          5 

4. Does the City Manager plan ahead, anticipate 
needs and recognize potential problems? 

   1          2          3          4          5 

5. How do you feel about the quality of analysis 
that accompanies recommendations? 

   1          2          3          4          5 

6. Does he have a good sense of timing in 
bringing issues to the Council for action? 

   1          2          3          4          5 

                                                           Average score 

INTERNAL ADMINISTRATION 

WEAK STRONG

A. Financial Management
1. Are you comfortable with the City Manager’s 

approach to budget preparation and review? 
1          2          3          4          5 

2. Is the City Manager effective in controlling costs 
through economical utilization of manpower, 
materials, and equipment? 

   1          2          3          4          5 

3. Does the City Manager have sufficient 
knowledge of financial matters? 

   1          2          3          4          5 

4. Does the City Manager provide you with 
sufficient information on the financial status of 
the City government? 

   1          2          3          4          5 

5. Is the budget submitted on time?    1          2          3          4          5 

                                                       Average score 

WEAK STRONG

B. Personnel Management
1. Is the City Manager successful in guiding 

people so that they work together as a team 
toward common objectives? 

1          2          3          4          5 
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WEAK STRONG

2. Is the City Manager effective in selection and 
placing personnel? 

   1          2          3          4          5 

3. Does the City Manager develop and motivate 
personnel so that they are increasingly effective 
in performing their duties? 

   1          2          3          4          5 

4. Is the City Manager willing to face up to 
disciplinary problems and take action when 
warranted? 

   1          2          3          4          5 

5. Is the City Manager effective in promoting 
positive employer-employee relations? 

   1          2          3          4          5 

6. Does the City Manager respond to Council 
suggestions on employee training, work 
priorities and productivity? Are the decisions 
explained to Council? 

   1          2          3          4          5 

7. Is the City Manager effective on assuring that 
staff makes a positive impression on residents? 

   1          2          3          4          5 

8. Does the City Manager ensure that every City 
employee receives a written annual 
performance review? 

   1          2          3          4          5 

                                                       Average score 

WEAK STRONG

C. Getting the Job Done
1. Do you have the feeling that things the Council 

decides or directs get done? 
1          2          3          4          5 

2. Does the City Manager organize or assign work 
so that it is performed efficiently and 
effectively? 

   1          2          3          4          5 

3. Does the City Manager pay sufficient attention 
to detail to avoid error or things “slipping 
through the cracks”? 

   1          2          3          4          5 

4. Does the City Manager put in sufficient time 
and effort to perform to your expectations? 

   1          2          3          4          5 
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5. Does the City Manager have a good sense of 
priorities in the way he spends his time on the 
job? 

   1          2          3          4          5 

6. Is the City Manager able to analyze problems or 
issues and identify causes, reasons, and 
implications? 

   1          2          3          4          5 

7. Does the City Manager develop and carry out 
short- and long-term action plans? 

   1          2          3          4          5 

                                                       Average score 

EXTERNAL RELATIONS

WEAK STRONG

A. Resident Relations
1. Does the City Manager generally make a 

positive impression on residents and is he 
respected in Porterville? 

1          2          3          4          5 

2. Is he effective in handling disputes or 
complaints involving residents? 

   1          2          3          4          5 

3. Does the City Manager have appropriate 
visibility or identity in the community? 

   1          2          3          4          5 

4. Does the City Manager represent Council 
positions and policies accurately and 
effectively? 

   1          2          3          4          5 

5. Does the City Manager give sufficient credit to 
Council? 

   1          2          3          4          5 

6. Does the City Manager think and act in a 
manner reflecting an attitude that client 
(Council, staff, or citizens) perceptions and 
satisfactions are key? have the insight and 
knowledge to work with the Council, staff, and 
residents to find effective solutions to issues?

   1          2          3          4          5 

                                                Average score 
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WEAK STRONG

B. Intergovernmental Relations
1. Is the City Manager effective representing the 

City’s interests in dealing with other agencies? 
1          2          3          4          5 

2. Does the City Manager participate in enough 
intergovernmental activity to have an impact on 
behalf of the City? 

   1          2          3          4          5 

                                                   Average score 

PERSONAL CHARACTERISTICS 

WEAK STRONG

A. Personality
1. Is the City Manager’s personality suited to 

effective performance of his duties? 
1          2          3          4          5 

                                                         Average score 

WEAK STRONG

B. Communications
1. Is the City Manager easy to talk to? 1          2          3          4          5 

2. Do you feel he is a good listener?    1          2          3          4          5 

3. Are communications thoughtful, clear, and to 
the point? 

   1          2          3          4          5 

4. Does the City Manager show sensitivity to the 
concerns of others? 

   1          2          3          4          5 

                                                      Average score 

WEAK STRONG

C. Management Style
1. Does the City Manager demonstrate interest 

and enthusiasm in performing his duties? 
   1          2          3          4          5 

2. Does he have sufficient leadership 
characteristics to command respect and good 
performance from employees? 

   1          2          3          4          5 
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3. Does the City Manager show initiative and 
creativity in dealing with issues, problems, and 
unusual situations? 

   1          2          3          4          5 

4. Is the City Manager open to new ideas and 
suggestions for change? 

   1          2          3          4          5 

5. Does the City Manager create an atmosphere 
in which employees can enjoy working for the 
City? 

   1          2          3          4          5 

6. Is the City Manager honest and ethical?    1          2          3          4          5 

7. Does the City Manager work well under 
pressure? 

   1          2          3          4          5 

8. Is the City Manager able to change his 
approach to fit new situations? 

   1          2          3          4          5 

9. Can the City Manager consistently put aside 
personal views and implement Council policy 
and direction? 

   1          2          3          4          5 

                                                      Average score 

ACHIEVEMENTS  

List the top three achievements or strong points of the City Manager for the past twelve (12) 
months: 
1. 

2. 

3. 
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FUTURE DEVELOPMENT 

List three performance objectives for the City Manager that you feel are the most important 
targets for this year: 

1.  

2.  

3.  

Total Overall Score 

WEAK                                STRONG
OVERALL RATING 1          2          3          4          5 

Date: 

_________________________________ 
Martha A. Flores, Mayor 

_______________________________ ______________________________ 
Monte Reyes, Vice Mayor        Milt Stowe, Council Member 

_______________________________ ______________________________ 
    Daniel Peñaloza, Council Member      Virginia Gurrola, Council Member 



Item No. 14. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Ratification of Council Member Appointments to Various Boards and 

Committees
  
SOURCE: Administrative Services 
  
COMMENT: As is customary after the seating of new Council Members, on July 16, 2019, 

the City Council reviewed its list of various boards and committees on which 
City Council Members serve to determine continued interest in serving and to 
fill seats vacated by Vice Mayor Ward.  All appointments were finalized and 
approved with the exception of the Alternate Member to the Tulare County 
Taskforce on Homelessness.  While the Council had interest in appointing City 
of Porterville Development Associate Claudia Calderon to serve as the Alternate 
Member on this Committee, it was unknown whether Ms. Calderon's 
appointment would be viable.  Staff has since confirmed Ms. Calderon's ability 
to serve in this regard, and herein requests the Council's ratification of the List 
of Appointments as attached hereto.

  
RECOMMENDATION: That the City Council ratify the Appointments of Council 

Members to Various Boards and Commissions per the direction 
on July 16, 2019 and as provided herein. 

  
ATTACHMENTS: 1. Council Committee Appts_071619
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Patrice Hildreth, Deputy City Manager

Final Approver: John Lollis, City Manager



As of July 16, 2019

Committee/Board Member/Alternate Appointment Date Meeting Information

Tulare County Association of Governments/ Martha Flores - Member 12/13/2016 Meets monthly; Third Monday; 1:00 PM

Transportation Planning Agency ("TCAG") Milt Stowe - Alternate 1/20/2015 Meets across the county at member agencies

www.tularecog.org

Tulare County Economic Development Daniel Penaloza - Member 12/10/2018 Meets monthly; Fourth Wednesday at 7:30 AM

Corporation ("TCEDC") John Lollis - Alternate 1/14/2009 Exeter Historical Museum, 125 S. B Street, Exeter

www.sequoiavalley.com

Tulare County Taskforce on Homelessness Martha Flores - Member 12/10/2018 Meets monthly; Third Wednesday; 1:30 PM

Claudia Calderon - Alternate 7/16/2019 Tulare County Professional Development Center

4031 W. Noble Avenue, Visalia

www.tchhsa.org

Council of Cities Martha Flores - Member 12/10/2018 Meets bi-monthly; Third Wednesday; 3:00 PM

Milt Stowe - Member 7/1/2014 Visalia Administration Boardroom, 220 N. Santa Fe Street, Visalia

Porterville Area Airport Development Milt Stowe - Member 7/1/2014 Meets quarterly or as needed.  Notification of meetings provided.

Corporation ("PAADA") Monte Reyes - Member 12/10/2018 (Only two members will attend meetings at any given time.)

Joint City/School District Committee Milt Stowe - Member 7/6/2010 Meets quarterly or as needed.  Notification of meetings provided.

Virginia Gurrola - Member 7/16/2019

Ad Hoc Committee - Proposition 64 Monte Reyes - Member 3/7/2017 Ad Hoc Committee concerning the consideration of regulating

Regulation of Marijuana Daniel Penaloza - Member 12/10/2018 marijuana business activities per Prop 64.

Ad Hoc Committee - Provision of Daniel Penaloza - Member 7/6/2010 Ad Hoc Committee to address local water issues.  Meets as needed.

Local Water Services Virginia Gurrola - Member 7/16/2019

APPOINTMENT OF COUNCIL MEMBERS TO VARIOUS COMMITTEES & BOARDS

P:\adminsrvs\Clerk\Lists\Council Committee Appts_071619.xls Page 1 of 2



As of July 16, 2019

Committee/Board Member/Alternate Appointment Date Meeting Information

APPOINTMENT OF COUNCIL MEMBERS TO VARIOUS COMMITTEES & BOARDS

Tule River Improvement JPA Daniel Penaloza - Member 12/10/2018 Meets quarterly; Lower Tule Irrigation District Conference

Michael Knight - Alternate 12/13/2016 Room, 357 E. Olive Avenue, Tipton

Tulare County City Selection Mayor - City Member Meets as needed.  Notification of meetings provided.

Committee Designee - Alternate Designee may attend in absence of the Mayor

Tulare County Local Agency Martha Flores - Member 7/17/2019 Board of Supervisors Board Room

Formation Commission ("LAFCO") (representing City Councils) 2800 W. Burrel Avenue, Visalia, First Wed. @ 2 p.m.

www.lafco.co.tulare.ca.us/lafco/

PDC Advisory Board John Lollis - Member 1/14/2009 Meets annually at Porterville Developmental Center

Mayor - Alternate 26501 Road 140, Room 59

Internal City Audit Committee Martha Flores - Member 12/13/2016 Meets as needed in La Barca Conference Room, 

Porterville City Hall.  Notification of meetings provided.

San Joaquin Valley Air Pollution Control Monte Reyes - Member Meets on the third Thursday of each month at 9:00 a.m. at

District ("SJVAPCD") Board 1990 East Gettysburg Avenue, Fresno, CA.

San Joaquin Valley Special City Selection Milt Stowe - Member 12/13/2016 Notification of Meetings provided; Members can attend

Committee Monte Reyes - Alternate 12/13/2016 via video-teleconference in Bakersfield or Fresno 

District Office.

Eastern Tule Groundwater Monte Reyes - Member 12/10/2018 Meets monthly; First Thursday; 2:00 PM

Sustainability Agency JPA Michael Knight - Alternate 7/16/2019 City Hall, 291 N. Main Street, Porterville

2020 Census Local Count Committee Martha Flores - Member Meets monthly or as needed.  Notification of meetings is provided.

P:\adminsrvs\Clerk\Lists\Council Committee Appts_071619.xls Page 2 of 2



Item No. 15. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Request for Proclamation - Adult Literacy Awareness Month - September, 2019
  
SOURCE: Administrative Services 
  
COMMENT: At its meeting of October 1, 2013, the City Council amended the process by 

which Proclamations are approved, and last affirmed the process at its meeting 
on May 21, 2019.  The process requires that all Proclamations must be 
sponsored by one (1) Council Member, after which the request is then placed on 
the Council's agenda for consideration and approval by a majority of the 
Council.

The Porterville City Library has requested that the Council consider a request to 
proclaim the month of September 2019, as "Adult Literacy Awareness Month." 
Mayor Flores is sponsoring this Proclamation request.  If approved, 
the applicant requests that the Proclamation be presented at the Council meeting 
on September 3, 2019.

  
RECOMMENDATION: That the City Council consider approval of the request to 

proclaim the month of September, 2019, as " Adult Literacy 
Awareness Month." 

  
ATTACHMENTS: 1. Adult Literacy Awareness Month Proclamation Request
 
Appropriated/Funded: N/A
 
Review By: 
 Department Director: 

Patrice Hildreth, Deputy City Manager

Final Approver: John Lollis, City Manager







Item No. 16. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Approval for Community Civic Event - Fil-Amer Association of California, Inc. 

- Filipino Weekend Celebration - September 28, 2019
  
SOURCE: Finance 
  
COMMENT: The Fil-Amer Association of California, Inc., is requesting approval to hold 

their annual Filipino Weekend Celebration at Veteran’s Park on Saturday, 
September 28, 2019, from 6:00 a.m. to 10:00 p.m.  The event is being held as a 
cultural celebration of the Filipino-American heritage with displays of folk 
dances, folk songs and Filipino cuisine. A car show will also take place at the 
event.

A motorcade with no street closures is requested for a procession using one lane 
around the park. In order not to impede or interfere with the normal flow of 
traffic, participants will abide by all traffic laws and rules of the road.

This request is made under the Community Civic Events Ordinance No. 1326, 
as amended.  The application has been routed according to the Ordinance 
regulations and reviewed by all departments involved.  The requirements are 
listed on the attached copy of the application, agreement, Exhibit A and Exhibit 
B. 

  
RECOMMENDATION: That the Council approve the attached Community Civic Event 

Application and Agreement submitted by the Fil-Amer 
Association of California, Inc., subject to the stated requirements 
contained in Exhibit A and Exhibit B.              

  
ATTACHMENTS: 1. Community Civic Event Application, Agreement, Exhibit 

A, Exhibit B, Outside Amplifier Permit, Map and 
Certificate of Liability Insurance. 

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Maria Bemis, Finance Director

Final Approver: John Lollis, City Manager



Item No. 16. 
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DO YOU HAVE? Event Flyer? 

A plicption date: 
f/ cl  

Name of Event: 

E-mail address? 

Event date:  

Event time: 

Website? 

Sponsoring organization: 
/41  

( Address: 

'Authorized representative: 

Address: 

Event chairperson: 

CITY OF PORTERVILLE 
291 N. Main Street, Porterville, CA 93257 

559-782-7451 Fax: 784-4569 wwvv.ci.porterville.ca.us  

(Incomplete applications can delay permit process) 

APPLICATION AND AGREEMENT FOR A PERMIT TO HOLD A 

COMMUNITY CIVIC EVENT OR OTHER ACTIVITY TO BE HELD ON PUBLIC PROPERTY 

(Location map must be attached) 

Type of event: — 

Non-profit organization status: i,1,1  
i (IRS Determination) 

City services requested (fees associated with these services will be billed separately): 

Barricades (quantity): IV1k Street sweeping Yes 

Police protection Yes  l'.1   No  Refuse pickup Yes No 
„,  

Other: PVID ; tivt,), : tel.')', :' :-..., , 16-:;-,,,i7 .y,c77,„u) cri 0 ( „s f •  
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Yes No 
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Appr. Deny 
Bus. Lic. Spvr: 

Pub. Works Dir 

Comm. Dev. Dir. 

Field Svcs. Mgr. 

Fire Chief 

Parks Dir. 

Police Chief 

Admin. Svcs. Dir.  
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\ 

, 

6L, ggg-g, ggg, 
),1 

1 of 4 



What constitutes a Community Civic Event? 
A non-profit organization  wishes to sponsor an event that is o en to the communit at lar e and will utilize public 
property.  Most of the time, Community Civic Events require street or sidewalk closures. This application must be 

submitted NO LESS THAN 30 DAYS PRIOR to the date of the event in order to obtain City Council approval. 

IP( ILL 
APPLICATION AND AGREEMENT FOR A PERMIT TO HOLD A COMMUNITY CIVIC EVENT OR OTHER 

ACTIVITY TO BE HELD ON PUBLIC PROPERTY 

All City Code requirements  are described in ordinance 15-20 (e) 1-23 and as amended in ordinance 1613. Fora full description 
please visit our City of Porterville website at www.ci.porterville.ca.us/qovt/CityClerk/,  Porterville Municipal Codes. For questions or 
concerns please call 559-782-7451 or 559-782-7457. Any person who violates the provisions in this code, shall be deemed guilty of 
either a misdemeanor or an infraction, with penalties of one hundred ($100) for the first violation. 

-  Liability insurance:  The sponsoring organization/applicant agrees to provide and keep in force during the term of this permit a 
policy of liability and property damage insurance against liability for personal injury, including accidental death, as well as liability for 
property damage which may arise in any way during the term of this permit. The City of Porterville and Successor Agency to the 
Porterville Redevelopment Agency shall be named as additional insured. A Certificate of Liability Insurance and Additional 
Insured Endorsement sample forms are enclosed for your convenience. This original certificate and endorsement shall be 
submitted to the Finance Department prior to the City of Porterville Council's approval. The council shall condition the granting of 
a CCE permit upon the sponsoring entity's filing with the council a policy of public liability insurance in which the city has been named as insured or 
coinsured with the permittee. The policy of insurance shall insure the city, its officers, and its employees against all claims arising out of, or in connection 
with, the issuance of the CCE permit or the operation of the permittee or its agents or representatives, pursuant to the permit. The policy of insurance 
shall provide coverage of no less than one million dollars ($1,000,000.00) per occurrence of bodily injury and property damage, combined single limit. 
(Ordinance 15-20(e) 18) 

UM/  Authorized Representative Initial 

Alcohol liability insurance:  Organization/Applicant will obtain an alcohol permit if any alcoholic beverages are to be served. The 
insurance policy shall be endorsed to include full liquor liability in an amount not less than one million dollars ($1,000,000) per 
occurrence. The City of Porterville shall be named as additional insured against all claims arising out of or in connection with the 
issuance of this permit or the operation of the permitted, his/her agents or representatives pursuant the permit. Claims-made policies 
are not acceptable. 

Authorized Representative Initials 

Health permit:  Organization/Applicant will obtain or ensure that all participants obtain a 'Temporary Food Facilities' permit(s) from 
the Tulare County Public Health Department, if any food is to be served in connection with this Community Civic Event. To contact 
the Tulare County Environmental Health Department located at 5957 S. Mooney Blvd., Visalia, CA, 93277, call 559-733-6441, or fax 
information to 559-733-6932; or visit their website: www.tularehhsa.org. 

Authorized Representative Initials 

First aid station:  Organization/Applicant will establish a first aid station, with cleapy posted signs, to provide basic emergency care, 
such as ice/hot packs, bandages, and compresses. 4-11,-,   Authorized Representative Initials 

Toilet rental service:  Applicant shall have care, custody and control of the equipment and shall bear responsibility and liability 
for all loss and damage to the equipment and for its contents while at the City's location. Applicant shall not overload, move or alter 
the equipment and shall use the equipment for its intended purpose. Applicant shall be responsible for any damages to City's 
property resulting from company's provision of services hereunder. Applicant shall confirm with the service company the number of 
portable toilets, standard and handicap, and wash sinks needed for the number of expected attendees. 

Authorized Representative Initials 

Agreement:  The sponsoring organization/applicant agrees to comply with all provisions of the Community Civic Event Ordinance 
15-20(e), as amended, and the terms and conditions set forth by City Council and stated in Exhibit 'A.' The sponsoring 
organization/applicant agrees, during the term of this permit, to secure and hold the City free and harmless from all loss, liability, and 
claims for damages, costs and charges of any kind or character arising out of, relating to, or in any way connected with his/her 
performance of this permit. Said agreement to hold harmless shall include and extend to any injury to any person or persons, or 
property of any kind whatsoever and to whomever belonging, including, but not limited to, said organization/applicant, and shall not 
be liable to the City for any injury to persons or property which may result solely or primarily from the action or non-action of the City 
or its directors, officers, or employees. Approval of the Community Civic Events Permit by the Porterville City Council pertains only to 
authorized activities conducted at designated locations within the incorporated area of the City of Porterville, and such approval shall 
not be construed or interpreted to authorize sponsor utilization of public right-of-ways outside of the jurisdiction of the City of Porterville. 

, 
, Ill'e rrn  14 5;1 

 

(Name of Organization) 
,  

(Sig ure) (Date) 

2 of 4 



Vendor name Address/Telephone  Business 
License  

required? 

Type of Activity 

VENDOR/PARTICIPANT LIST IN CONNECTION WITH THE APPLICATION AND 
AGREEMENT FOR A PERMIT TO HOLD A COMMUNITY CIVIC EVENT OR OTHER ACTIVITY 

TO HELD ON pppLic ,RRO ERTY 

Sponsoring organization: 

Name of event: 

Location:  Event date: Event time: 6. 

All vendors are required to complete the business license permit form. List all firms, individuals, organizations 
that will engage in selling at or participate in the above-named event. NO PERMIT WILL BE ISSUED WITHOUT THIS 
INFORMATION. Vendors with no valid City of Porterville business license are required to pay $1 per day to the City, 
with the exceptions of non-profit organizations per *City of Porterville Municipal Code 15-20(E) Community Civic 
Events (16). This form should be completed at the time of application, but must be submitted NO LESS THAN ONE 
WEEK PRIOR TO THE EVENT. 

! , 
Municipal Code 15-20(E) Community Civic Events (16):  Business License Fees: Any individual. company..firm, concessionaire, fair operator, carnival 

operator, etc., who engages in, conducts. organizes. or promotes business for profit shall pay a business license fee of one dollar (S1.00) per dapper amusement, 
entertainment, exhibit, ride or per booth, space, stall, stand or other uninclosed location used far the purpose of advertising, promoting, or sale of or taking orders for, goods 
or services; except that no individual, company, firm concessionaire, fair operator, carnival operator, etc., who possesses a valid city business license shall be subject to 
separate licensing pursuant to this subsection DO. 
The nonprofit sponsor shall collect said fee and remit Melee to the city within five (5) working do vs following the CCE. Said remittance shall be accompanied by a complete 
list ofparticipants and consecutively numbered receipts written in triplicate, containing the name, address and telephone number of licensee, and the licensee's California 
seller's permit number. Said receipts shall befurnished by the city. One copy of the receipt shall be Arnished to the licensee, one copy filed  with the finance department of the 
city, and one copy retained by the CCE sponsor for a period of (3) years for audit purposes. 
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To From  Sidewalks 

Activity Location Parking lots and 
spaces  

Name of event: 

, try 
ATTACH AP AKt GA EAS TO BE CL SED OR USE  

0:4-0 

Clesec 
From  Street Name  Activity 

4,-P1  t  

Sponsoring organization: 

Event date: Hours: 

Activity 
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REQUEST FOR STREET CLOSURES AND PUBLIC PROPERTY USAGE IN CONNECTION WITH THE 
APPLICATION AND AGREEMENT FOR A PERMIT TO HOLD A COMMUNITY CIVIC EVENT OR OTHER 

ACTIVITY TO BE HELD ON PUBLIC PROPERTY 



Requirements for Community Civic Event 
Fil-Amer Association of California 

Filipino Weekend Celebration 
September 28, 2019 

Finance Director: 
. Bemis 

Deputy Public orks Director: 
J. Sanchez 

Community Development anager: 
J. Phillips 

Field Services Superintendent: 
Ferguson 

Fire arshall: 
M. Sandoval 

if additional refuse bins are needed 
please contact Field Services 

559-782-7513 

Parks and Leisure Services Director: Vehicles not in the Car Show to remain 
D. Moore parked off the grass. 

Police Lieutenant: See attached staff comments on 
J. Maniss Exhibit B. 

Administrative Services Director: Please see attached Exhibit A, page 2. 
P. Hildreth 

Exhibit A, Page 1 



Requirements for Community Civic Event 

Sponsor: 
Event: 
Event Chairman: 
Location: 
Date of Event:  

HI-Amer Association of California 
Filipino Weekend Celebration 
Alexander Remigio 
Veterans Park 
September 28, 2019 

T: Con bons o royal 

That the Fil-Amer Association of California provide a Certificate of Commercial General 
Liability Insurance Coverage evidencing coverage of not less than S1,000,000 per 
occurrence, and having the appropriate Endorsement naming the City of Porterville, its 
Officers, Employees, Agents and Volunteers as Additional Insured against all claims 
arising from, or in connection with, the Permittee's operation and sponsorship of the 
aforementioned Community Civic Event 

A. Said Certificate of Insurance shall be an original (fax and xerographic copies not 
acceptable), the Certificate shall be signed by an agent authorized to bind 
insurance coverage with the carrier, and the deductible, if any, shall not be 
greater than $1,000. 

B. Said insurance shall be primary to the insurance held by the City of Porterville, 
be with a company having an A.M. Best Rating of no less that A:VI', and the 
insurance company must be an 'admitted' insurer in the State of California. 

Exhibit A, Page 2 



I. F P•T V1LL 

APPLJCATION FOR CO UNITYCMC EVENT • '.• , 

Pro Dosed Event: 

Filipino-American Weekend Cultural Celebration - Veteran's Park — September 28, 2019 

Stf Co ents: Conditions/Requirements by Police Department 

No street closures have been mentioned, but all street closures require City Council 
approval. 

Participants in any procession on city roadways must comply with all traffic laws and rules 
of the road. Additionally, they shall not impede traffic or generally interfere with the normal 
flow of vehicle or pedestrian traffic, and also shall not block or park on sidewalks. 

If any part of the event is outside the City of Porterville, this is not covered under Porterville 
Police Department staff comments. Questions, comments or concerns, if outside City of 
Porterville jurisdiction, should be addressed with the California Highway Patrol, Porterville 
Office. 

There shall be no sales, possession or consumption of alcoholic beverages in the park 
during the event, unless appropriate permits have been obtained. 

Food vendors should provide inspection certificates from the Tulare County Health 
Department to event organizers, to ensure safe food products. 

An Outside Amplifier Permit has been requested and granted. However, event organizers 
shall not allow music or other amplifications to be played so loud as to unreasonably 
disturb the peace and good order of the business establishments or neighborhoods in the 
area. 

Private vehicles that are not participating or part of the car show shall only drive and/or 
park in paved parking areas and may not drive or park on any area other than the parking 
lots. 

Event organizers shall contact Porterville Police Lieutenants Mark Azevedo or Brian Nix 
at 559-782-7410 or 559-782-7400 in advance of the event in order to determine additional 
policing concerns/requirements. 

Josh Maniss / Lieutenant 
Porterville Police Department 

Exhibit B 



2 Address where amplification equipment is to be used: 

3 Namesand addresses of I,l persons who will use or operate the amp 

4 Type of event for which amplification equipment will be used: 
1 

2 

5 Dates and hours of n of amplification equipment: 

ion equipment: 

CITY OF •RTE VILL 
OUTSIDE AMPLIFIER PERMIT 

(ity Ordinances #18-9 & 18-14) 

This application must be submitted ten (10) days prior to the date of the event. A copy of this permit must be at the 
operating premises of the amplifying equipment for which this registration is issued. 

1 Name and home address of the applicant: 

6 A general description of the sound amplifying equipment to be used: 

Section 18-9 It shall be unlawful for any person within the city to use or operate or cause to be operated or to play any radio, phonograph, jukebox, 

record player, loudspeaker, musical instrument, mechanical device, machine, apparatus, or instrument for intensification or amplification of the human voice or any sound 

or noise in a manner so loud as to be calculated to disturb the peace and good order of the neighborhood or sleep of ordinary persons in nearby residences or so loud 

as to unreasonably disturb and interfere with the peace and comfort of the occupants of nearby residences. 

The operation of any such instrument, phonograph, jukebox, machine or device in such manner as to be plainly audible at a distance of one 

hundred feet (100') from the building, structure, vehicle, or place in which, or on which it is situated or located shalt be prima facie evidence of a violation of this section. 

(Ord. Code § 6311) 

Section 18-14 It shall be unlawful for any person to maintain, operate, connect, or suffer or permit to be maintained, operated, or operated, or connected 

any or sound amplifier in such a manner as to cause any sound to be projected outside of any building or out of doors in any part of the city, except as maybe necessary to 

amplify sound for the proper presentation of moving picture shows, or exhibiting for the convenient hearing of patrons within the building or enclosure in which the show or 

or exhibition is given, without having first procured a permit from the chief of police, which permit shall be granted at the will of the chief of police upon application in writing 

therefore, but which permit, when granted, shalt be revocable by the city council whenever any such loudspeaker or sound amplifier shall by the council be deemed 

objectionable, and any such permit may be so revoked with or without notice, or with or without a formal hearing, at the option of the council, and in the event of the 

revocation of any such permit, the same shall not be renewed, except upon application as the first instance. (Ord. Code § 6312) 

Penal Code Section 415 (2) Any of the following persons shall be punished by imprisonment in the county jail for a period of not more than 90 days, a fine of not more 

than four hundred dollars ($400), or both such imprisonment and fine: (2) Any person who maliciously and willfully disturbs another person by loud and unreasonable noise. 

I hereby certify that I have read and answered all statements on this registration form and that they are true and correct. 

A ,  
/Signature of Applicant Date 

THIS OUTSIDE AMPLIFIER PERMIT HA -EN APPROVED. HOWEVER, WE URGE YOU TO REMAIN 
CONSIDERATE OF THE GENERAL PEACE AND ORDER OF THE NEIGHBORS IN THE AREA. FAILURE TO ABIDE 
BY THESE REGULATIONS CAN RESULT IN REVOCATION OF THE PERMIT. 

P\ CY-)Orry.00  
City ofP-torterville, Chief of Police/Designee Date 





INSURER(S) AFFORDING COVERAGE NAIC 

N URER A : The American Insurance Company 21857 

NSURER B: 

INSURER C: 

INSURER D: 

INSURER E 

INSURER F: 

FAX 
(A/C, No): 

nuccio.com  

CONTACT  
NAME: Robert V. Nuccio 

PHONE (800) 364-24 _(A/C. No. Ext): 
E-MAIL 
ADDRESS:  

818 980-1595 

      

CERTIFICATE OF LIABILITY INSURANCE 
DATE /DD/YYYY) 

07/31/2019 

      

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

MPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 

R.V. Nuccio & Associates Insurance Brokers, Inc. 
10148 Riverside Drive 
Toluca Lake, CA 91602 

INSURED 

Fil-Amer Association of CA, Inc. 
968 W. Cleo Ave 
Porterville , CA 93257 

COVERAGES CERTIFICATE NU BER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR TYPE OF INSURANCE 

ADDL 
INSD 

SUBR 
WVD POLICY NUMBER 

POLICY EFF 
MM/DD/YYYY) 

POLICY EXP 
fIVIM/DD/YYYY) LIMITS 

A i 

I 

COMMERCIAL GENERAL 

 i CLAIMS-MADE 

Host Liquor Liability 

Y  

LIABILITY 

OCCUR 

i XXC80514929 

NAEP089202 

9/28/2019 09/29/2019 EACH OCCURRENCE 1,000,000 
DAMAGE—TO RENTED 
PREMISES (Ea occurrence) 50,000 

MED EXP (Any one person) 0 

PERSONAL & ADV INJURY 1,000,000 

GEN'L 
/ I 

AGGREGATE 

POLICY  

OTHER: 

LIMIT APPLIES 
T  

JECT [  

PER: 

LOC 

GENERAL AGGREGATE 2,000,000 

PRODUCTS - COMP/OP AGG 1,000,000 

A  

— 

_ 

AUTOMOBILE LIAB L TY 

ANY AUTO 

OWNED 
AUTOS ONLY 
HIRED 
AUTOS ONLY 

SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS ONLY 

COMBINED SINGLE LIMIT 
(Ea accident) 

BODILY INJURY (Per person) 

BODILY INJURY (Per accident 

PROPERTY DAMAGE 
(Per accident) 

UMBRELLA LIAB 

EXCESS LIAB 

OCCUR 

CLAIMS-MADE 

EACH OCCURRENCE 

AGGREGATE 

DED RETENT ON $ 

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 
ANYPROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

Y / N 

N IA 

ER 
 

PER 
STATUTE 

0TH- 

E.L. EACH ACCIDENT $ 

E.L. DISEASE - EA EMPLOYEE $ 

E.L. DISEASE - POLICY LIMIT 

DESCRIPTION OF OPERATIONS! LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Additional Insured: City of Porterville . 

CERTIFICATE HOLDER CANCELLATION 

City of Porterville SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

291 N. Main St THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Porterville , CA 93257 

AUTHORIZED REPRESENTATIVE 

Robert V. Nuccio 

.0 1988-2015 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Certificate Number: NAEP089202 Policy Number: XX080514929 

Effective Dates: 9/28/2019 12:01am to 09/29/2019 12:0 '1am 

iitioial Ins re* !'erson, •rga izatio or ot er ntity Sole 
2,_ r 9 12 

Policy Amendment(s) Commercial General Liability 

This endorsement modifies insurance provided under the following: 

Commercial General Liability Coverage Part 

Schedule 

Name of Additional Insured Person(s) or Organization(s) or other Entity(ies 

City of Porterville 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section II - Who Is An Insured is amended to include 

as an insured the person, organization or other entity 

shown in the Schedule above but only to the extent 

that bodily injury, property damage or personal and 

advertising injury is caused by the sole negligence of the 

Memorandum of Insurance holder. 

Any Additional Insured Person(s) or Organization(s) 
or other Entity(ies) covered under this policy is subject 
to the policy forms, terms, conditions, exclusions, 
limitations and provisions. 

This Endorsement is otherwise subject to all the terms, 
conditions, exclusions, limitations, and provisions of 
the policy to which it is attached. 

This Form must be attached to Change Endorsement when issued after the policy is written. 

One of the Fireman's Fund Insurance Companies as named in the policy 

President 

600002STEP9-12 
© 2012 Fireman's Fund Insurance Company, Novato, CA. All rights reserved. 
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CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Status and Review of Declaration of Local Emergency
  
SOURCE: City Manager's Office 
  
COMMENT: Governor Brown issued Executive Order B-29-15 on Wednesday, April 1, 2015, 

which established drought-related mandates and restrictions in addition to those 
already stipulated in previous Executive Orders B-26-14 and B-28-14.  Of 
significance, the Governor directed the State Water Resources Control Board to 
impose restrictions to achieve a statewide 25% reduction in potable urban water 
usage through February 28, 2016, in comparison to the amount used in 2013, 
and with consideration given to per capita usage as a basis.  The Governor 
further directed the Board to impose additional restrictions on commercial, 
industrial, and institutional properties with significant landscaping (cemeteries, 
golf courses, parks, schools, etc.), to also achieve a 25% reduction in potable 
water usage.  Also of significance, the Board was directed to prohibit irrigation 
with potable water outside of newly constructed homes and buildings that is not 
delivered by drip or micro-spray systems.

On November 13, 2015, Governor Brown issued Executive Order B-36-15, 
which extends emergency conservation regulations through October 2016, if 
drought conditions persist through January 2016.  On February 2, 2016, the 
State Water Resources Control Board adopted extended emergency water 
conservation regulations, to be in effect March 1 through October 31, 2016.  
The City of Porterville benefited somewhat from the extended regulations as the 
City's water conservation rate has been reduced from 32% to 26%, due to new 
water connections that have been made and population served (4%), as well as a 
new climate adjustment factor that was considered (2%).

On May 9, 2016, Governor Brown issued Executive Order B-37-16 ("Making 
Water Conservation a California Way of Life"), which directs the State Water 
Resources Control Board to establish new regulations making permanent the 
emergency conservation regulations.  On May 18, 2016, the State Water 
Resources Control Board adopted a statewide water conservation approach that 
replaces the percentage reduction-based water conservation standard with a 
localized "stress test" approach that mandates urban water suppliers act 
immediately to ensure at least a three-year supply of water to their customers 
under continued drought conditions.

On April 7, 2017, Governor Brown issued Executive Order B-40-17, which 
ended the drought state of emergency in most of California, with the exception 
of Fresno, Kings, Tulare and Tuolumne counties where emergency water supply 
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and reliability projects are continuing toward addressing diminishing 
groundwater supplies.  The Order maintains monthly reporting requirements and 
prohibitions on wasteful practices.  It is anticipated that the Governor will end 
the drought state of emergency in the four remaining counties in the near future.

On May 31, 2018, Governor Brown signed both AB 1668 (Friedman) and SB 
606 (Hertzberg), which set permanent overall targets for indoor and outdoor 
water consumption.  The legislation sets an initial limit for indoor water use of 
55 gallons per-person per-day in 2022, reducing to 52.5 gallons per-person per-
day in 2025, and finally to 50 gallons per-person per-day in 2030.  The amount 
of residential outdoor use is yet-to-be determined, but will allow for varying 
regional climates.  In addition, a standard for water loss due to leak rates in 
water system pipes will be established.  As an urban water provider, the City of 
Porterville will need to submit its plan for compliance for approval by the State 
Water Resources Control Board.

At its last meeting on August 6, 2019, the City Council took action in the 
continued affirmation of the adoption of a Resolution of Declaration of Local 
Emergency due to local residences within the city having been identified as 
having wells that are now dry as a result of the drought.  Twenty-six (26) 
residences within the city have been determined to have dry wells, for which 
City staff submitted a Mutual Aid Request to Tulare County OES to initiate the 
household tank program for identified properties within the city where wells are 
dry and challenged for permanent connection.  The State has committed funding 
for non-profit agencies to continue drought-related activities, which Self-Help 
Enterprises has continued the household tank program locally, through State 
Cleanup and Abatement Account (CAA) emergency funds.  

Representatives for the City, County, State (CalOES, DDW, DWR, and SWB) 
and non-profit partners have continued to meet in support of the long-term 
permanent water connection project for the entire East Porterville area and the 
estimated 1,800 expected future connections.  DWR identified 423 residential 
units in the East Porterville area (381 of which are in the City's Urban 
Development Boundary), that were served by the County's Household Tank 
Program and desired by the State to be connected to the City's water distribution 
system as soon as possible.  DWR has completed a significant City waterline 
extension project to permanently connect those 423 residential units to the City's 
water system (considered Phase I of the project).  To provide source water for 
the DWR extension project, CalOES desired to expeditiously connect the new 
well on Olive Avenue to the City's water system instead of being first equipped 
as a filling station.  Given the new well has an estimated water production value 
of 800 gallons per minute, as well as a SWB assumed 1.5 gallons per minute per 
residence, the new well could effectively serve up to 500 single-family 
residential units.  The City indicated its significant interest that the E. Vandalia 
Avenue area and its 80 residential units be included in the water connection 
project, to which the State was agreeable.

Given CalOES has paid for the development of the new well, and its connection 
to the City's water system, the City will be required under "Drought 
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Redundancy and Resiliency Provisions" to make available to the State up to 
three million gallons of water per month without charge for emergency 
purposes.

To proceed with the connection of the new well to the City's water system and 
the 500 East Porterville and E. Vandalia Avenue residential units, the City 
Council approved modifications to the Draft Agreement between the City and 
County at its meeting on April 5, 2016, which the County Board of Supervisors 
subsequently approved at their meeting on May 10, 2016.

A Memorandum of Understanding between the State, County, and City on the 
East Porterville permanent water connection project was approved by the 
Council during a Special Meeting on Tuesday, June 21, 2016, and approved by 
the Board of Supervisors on Tuesday, June 28, 2016.  With the approval of the 
MOU, the State began the permanent connection of approximately 40 homes 
that are located along existing City water mains. Subsequently, the State 
officially requested that the City approve the connection of an additional 30 
residences as part of the first immediate connections, for up to a total of 70, 
which the Council approved at its meeting on August 2, 2016.

In regards to the new well's development and connection to the City's water 
distribution system, the Board of Supervisors awarded the contract for 
equipping and connecting the new well at their meeting of Tuesday, August 16, 
2016, and construction activities commenced the week of October 10, 2016.  
County staff had previously indicated that the well would be in service and 
connected to the City's system no later than December 2016, however, the well 
was operational and connected to the City's water distribution as of Friday, 
February 17, 2017.  Given the delay in the well's completion and connection, 
DWR requested that the City Council consider allowing the connection of 
residences as they become prepared for connection, to which the Council was 
receptive, and a Draft MOU Amendment was approved by the Council at its 
meeting on December 6, 2016, and subsequently approved by the Board of 
Supervisors at is meeting on December 20, 2016.  City staff is currently 
working with County staff toward the transfer of the well's ownership from the 
County to the City.

As of Friday, March 31, 2017, the date the State established as the final day for 
property owners to complete the registration process to participate in the State-
funded connection program opportunity, of the 1,017 eligible developed 
residential properties identified by the State for connection, 722 completed the 
required Extra-Territorial Services Agreement, leaving 295 developed 
residential properties non-responsive to this unique connection program, 23 of 
which were reported as having either dry or diminishing capacity wells.  On 
February 6, 2018, the final residential connection was made of the approximate 
eligible 800 residences in East Porterville to the City's water system.

County OES and the State Division of Drinking Water (DDW) have reported to 
the City that the Central Mutual Water Company, located south of the city and 
south of Gibbons Avenue, has had its well run dry and desires an immediate 
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emergency connection to the City's water system to serve the 41 connections 
currently without water.  DDW is wishing to support a financial application to 
upgrade the small water system to City standards (new water lines, meters ,etc.), 
and to sponsor an Urban Development Boundary (UDB) Amendment 
application to Tulare County Local Agency Formation Commission (LAFCO), 
given this area is currently outside the City's UDB but within the City's Urban 
Area Boundary (UAB).  Given several private wells have run dry in this area, 
DDW is also attempting to sponsor their connection to the City's water system.  
For source water capacity for the connections, DWR will include these new 
connections within the East Porterville water connection capacity development 
projects.  At its Special meeting on August 30th, the City Council directed staff 
to proceed with the immediate emergency connection of the Central water 
system, with the permanent connection of the system contingent upon an 
Agreement with DDW to the sponsorship conditions they have offered.

State Division of Drinking Water (DDW) has also reported to the City that the 
Del Oro East Plano water system, located on Paul Street (southeast of the 
intersection of Plano Street and Worth Avenue), is experiencing problems with 
its existing well and have implemented severe water restrictions.  The East 
Plano water system serves 14 residences and approximately 45 people.  DDW is 
wishing to provide financial support to upgrade the small water system to City 
standards (new water lines, meters ,etc.), and for source water capacity for the 
connections, DDW would need to either pay appropriate fees and/or develop a 
capacity development project.  The Council is aware that the Del Oro 
Grandview Gardens water system (north of W. North Grand Avenue) is also 
experiencing significant issues, and DDW may seek their future consolidation 
with the City's water system as well.

City staff continues to coordinate with Self-Help Enterprises and State 
representatives toward the extension of water mains to serve all residential 
properties within City limits and the city's periphery that are currently 
participating in the County's Household Tank Program.  The two main areas of 
focus are N. Cobb Street (northwest of State Route 65 and Pioneer Avenue), and 
S. Cloverleaf Street (southeast of State Route 65 and Olive Avenue).  The State 
has maintained its commitment to grant-fund the necessary infrastructure and 
connection fees, providing an official funding letter to the City on January 18, 
2018, which commits up to $2.81 million in funding until December 31, 2019.  
The authorization to advertise for bids for the water connection project was 
approved by the Council at its July 17th meeting, after which DWR reviewed 
the bid package for compliance and approved in December the package for 
advertisement. Council authorized award of the construction contract for 
approximately $1.82 million at its meeting on January 15, 2019.  City staff 
conducted a pre-construction public outreach meeting with the affected 
residents on the status of the project on Thursday, April 4, 2019.  Council 
authorized the agreement with Self-Help Enterprises Inc. to provide the private 
residential connections at its meeting on July 2, 2019, and construction work has 
begun on the project.
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RECOMMENDATION: That the City Council receive the report of status and review of 
the Declaration of Local Emergency and determine the need 
exists to continue said Declaration. 

  
ATTACHMENTS: 1. Resolution 49-2015 - Declaration of Local Emergency

2. City-County Well Agreement
3. Memorandum of Understanding
4. Memorandum of Understanding Draft Amendment
5. SWRCB Letter Dated November 29, 2017
6. DWR Letter Dated January 18, 2018
7. Governor Brown Executive Order

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager
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Discussion Draft    

Subject to Additional Review and Modification by the Parties 

Porterville MOU
Draft 2 
June 15, 2016 
PortervilleEmergencyMOU061516

Memorandum of Understanding (MOU)

Regarding the Provisions of Emergency Water Supplies to East Porterville 

by the California Department of Water Resources (DWR),  California Office of Emergency 

Service (OES), the State Water Resources Control Board (SWRCB), 

the County of Tulare (County), and City of Porterville (Porterville),

which are collectively known as the “Parties”

Recitals

Whereas, some residents living in an unincorporated area of Tulare County, commonly known 
as “East Porterville,” have experienced loss of adequate water supply to their homes and 
properties as a result of severe drought conditions, which has caused significant hardship for 
the residents; 

Whereas, Governor Edmund G. Brown Junior has directed all State agencies to assist these 
residents who are in need of water supplies with emergency and long-term assistance;

Whereas, Governor Edmund G. Brown Junior signed Assembly Bill 685 in 2012, adding Water 
Code section 106.3, which recognizes that every human being has the right to safe, clean, 
affordable, and accessible water adequate for human consumption, cooking, and sanitary 
purposes, and which requires all relevant state agencies to consider this right when revising, 
adopting, or establishing pertinent policies, regulations, and grant criteria;
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Whereas, the Parties have provided emergency water supplies to some residents of East 
Porterville that are without an adequate household water supply;

Whereas, the Parties to this MOU seek an emergency and long-term solution to the lack of 
adequate household water supply by developing and providing continuous water supplies to 
these residents;

Whereas, East Porterville is located east and adjacent to Porterville, which has an existing 
municipal water system that serves residents within the incorporated area of Porterville;

Whereas, some of the residents of East Porterville without an adequate household water 
supply could be connected to Porterville’s municipal water system provided certain 
arrangements and projects are carried out by the Parties; 

Whereas, Vandalia is a neighborhood located within Porterville, and some Vandalia residents 
lack adequate household water supply and these households could be connected to 
Porterville’s municipal water system; 

Whereas, the Parties have met and have discussed alternative plans and projects that would 
provide an emergency water supply from Porterville to some residents of East Porterville and 
Vandalia in an expeditious manner; 

Whereas, to advance these projects, DWR has provided funding, as reflected in the agreement 
between DWR and Tulare attached as Exhibit 1, for a municipal well designated as “Well C1” 
located in Tulare County that ultimately could be used to supply water to these residents of 
East Porterville; 

Whereas, the SWRCB has also provided funding for Well C1, as reflected in the agreement 
between the SWRCB and the County attached as Exhibit 2; 

Whereas, the County  and Porterville intend to execute an agreement, a draft of which is 
attached as Exhibit 3, that will connect Well C1 to Porterville’s municipal water system and that 
will provide for an adequate household water supply for some residents of East Porterville; and 

Whereas, the Parties have reached an understanding on how best to implement the project 
alternative that will provide an adequate household water supply to some residents of East 
Porterville and Vandalia, and alleviate the hardships in an expeditious, cost-effective manner. 

Understanding

A.  Description of Emergency Project and Long-Term Plan 

1.  The purpose of this MOU is to set forth in writing the intentions of the Parties of how best to 
move forward with plans to complete an emergency water supply project (Project) to some 
residents in the East Porterville and Vandalia areas, which are represented in Exhibit  4.  (Map 
showing East Porterville and Porterville). The goal of the Project is to provide an adequate 
household water supply to some of the residents and properties in these areas that do not 
have one presently, and to end the need of the Parties to provide temporary water supplies to 
those residents through tanks and bottles. 
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2.  The Parties intend to develop the Project in two phases. Phase 1 will make municipal water 
connections to the properties in East Porterville that have dry wells and are adjacent to 
Porterville’s existing municipal water distribution system. It is estimated that this phase will 
serve 40 properties with dry wells that are currently receiving temporary household water 
supplies. 

3.  The Parties intend that Phase 2 of the Project will provide municipal water supply to 
approximately 500 properties in East Porterville and in Vandalia that have dry wells or 
otherwise lack an adequate source of water and have not been connected by Phase 1. In 
order to complete Phase 2, the residents of these properties will likewise need to connect to 
Porterville’s municipal water system.  

4.  As soon as possible, Porterville and DWR will undertake Phase 1 of the Project and 
connect the properties in East Porterville that are adjacent to Porterville’s existing municipal 
water distribution system.  These connections will be accomplished as described in Water 
Installation Diagram attached as Exhibit 5 and based on the cost estimate, which is attached 
as Exhibit 6. In order to make these connections, a property owner desiring to receive public 
water supply will need to execute the Extraterritorial Service Agreement, a sample of which is 
attached as Exhibit 7, and the SWRCB’s Water Connection Agreement, a sample of which is 
attached as Exhibit 8. Necessary signatures and agreements with property owners will be 
sought through SWRCB’s outreach carried out with the assistance of all Parties to this MOU.  

5.   The Parties intend that Well C1 will be used to provide the emergency water supply in 
Phase 2 to about 500 properties without adequate household water supplies.  The Parties 
presently understand that there are about 423 properties in East Porterville and approximately 
80 properties in Vandalia where connections may be needed to provide emergency water 
supplies.    

6.  The Parties have created a Technical Workgroup consisting of engineers and planners, 
which work cooperatively on the technical issues described in this MOU. Based on 
recommendations of the Technical Workgroup, the Parties intend to provide the emergency 
water supply contemplated by this MOU. 

7.  The Parties intend to develop a Long-Term Water System Plan (Long-Term Plan) for the 
East Porterville area, which will serve other residents in the area besides those served by the 
Project. The Parties intend that the Project will be designed consistent with the Long-Term 
Plan to ensure that all water facilities constructed as part of the Project will be incorporated into 
the facilities ultimately developed through the Long-Term Plan. The first work product 
produced by the Technical Workgroup will be a Feasibility Study for the Long-Term Plan. The 
outline of the Feasibility Study is attached as Exhibit 9.

8.  The Parties intend to use best efforts to complete both phases of the Project by December 
31, 2016.  The completion date of the Long-Term Plan is dependent on the completion of the 
Feasibility Study carried out by Technical Workgroup and on Porterville and/or the County 
applying for and securing sufficient funding from the SWRCB or from other sources.  The 
Parties desire to complete the Long-Term Plan as expeditiously as possible. 
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B.  Project Contributions of the Parties

9.  Working in cooperation with the other Parties and the Technical Workgroup, DWR will 
prepare all environmental compliance for the Project, and design and construct the Project, 
both Phases 1 and 2.  DWR will provide funding for Phases 1 and 2 of the Project through 
Emergency Drought Funding.  DWR intends to serve as California Environmental Quality Act 
(CEQA) lead agency for the Long-Term Plan and will prepare any necessary CEQA 
documentation and any other necessary environmental review documents, unless the 
Feasibility Study recommends another lead agency.

10. SWRCB will provide the community outreach to assist in obtaining necessary property 
owner acceptance before proceeding with Project. SWRCB will also work with Porterville 
and/or County to secure funding of the Long-Term Plan.  SWRCB will provide certain reviews 
and approvals for the permitting of the Project and the Long-Term Plan.

11.   OES will coordinate all of the State’s efforts under the Governor’s Drought Task Force in 
the Project area and will be provided at no cost by Porterville up to 3,000,000 gallons of 
emergency water per month as needed as a result of this MOU and the agreement that 
Porterville and the County are in the process of considering for execution, a draft of which is 
attached as Exhibit 3, with regard to the Well C1.

12.  Porterville will provide the needed water service to the residents of East Porterville without 
an adequate household water supply after they are connected to Porterville’s municipal water 
system as described in the Project. The water service will be accomplished per the 
Extraterritorial Service Agreement, which requires that property owners served pay the 
monthly water bill.  DWR is funding the residents’ connection to the Project, and as a result, 
some of the normal connection fees will be waived provided that connection is made during 
Phase 1 or Phase 2. Porterville will install the water meters for each connection, which will be 
paid for by DWR.

13.   The County intends to execute an agreement with Porterville that is consistent with this 
MOU and Exhibit 3, which will allow Well C1 to serve as a water supply for the Project.  The 
County will inspect the work of the Project and the property connections at no cost to the 
residents. 

14.  The Parties to the MOU will cause the removal of all temporary water tanks from the 
properties upon completion of the Project and the appurtenances necessary for the receipt of 
municipal water service. The work for removing the water tanks will be carried out by the 
County under an agreement between the County and OES. 

C.  General Provisions

15.  The Parties intend to use their best efforts to carry out this MOU. This MOU is not a 
binding agreement, and is not intended to create contractual rights and remedies among the 
Parties. However, the Parties have entered into and intend to enter into certain binding 
agreements in the future necessary to develop and complete the Project and the Long-Term 
Plan.  
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16.  This MOU will become effective upon the signature of the all Parties. The MOU will 
terminate on December 31, 2016, unless extended by all of the Parties in writing. 

[Signatures on following page]

This MOU has been executed by:

California Department of Water Resources State Water Resources Control Board

_________________________________ ______________________________

_________________________________ ______________________________

California Office of Emergency Services County of Tulare 

_________________________________ ______________________________

_________________________________ ______________________________

City of Porterville

_________________________________

_________________________________ 
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List of Exhibits

1.  DWR and Tulare County Executed Well C1 Agreement

2.  SWRCB and County Executed Well C1 Agreement (Water Board Grant #D-15-11-902)

3.  County  andCounty and Porterville Draft Well Agreement

4.  Map of East Porterville

5.  Household Water Service Installation Diagram

6.  Household Water Service Cost Estimate

7.  Sample Extraterritorial Service Agreement

8.  Sample SWRCB Water Connection Agreement

9.  Draft Emergency Project Feasibility Study 
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Amendment No. 1 

To the East Porterville Water Supply Project

Memorandum of Understanding (MOU)

Regarding the Provisions of Emergency Water Supplies to East Porterville 

by the California Department of Water Resources (DWR),  California Office of 

Emergency Service (OES), the State Water Resources Control Board (SWRCB), 

the County of Tulare (County), and City of Porterville (Porterville),

which are collectively known as the “Parties”

This Amendment No.1to the MOU is made this 7th day of November, 2016. As described 
below, this Amendment No.1 recognizes the MOU is still in effect, modifies certain sections of 
this MOU, and adds new sections to the MOU. 

Recitals

Whereas, some residents living in an unincorporated area of Tulare County, commonly known 
as “East Porterville,” have experienced loss of adequate water supply to their homes and 
properties as a result of severe drought conditions, which has caused significant hardship for 
the residents; 

Whereas, Governor Edmund G. Brown Junior has directed all State agencies to assist these 
residents who are in need of water supplies with emergency and long-term assistance;

Whereas, the Parties to this MOU seek an emergency and long-term solution to the lack of 
adequate household water supply by developing and providing continuous water supplies to 
these residents;

Whereas, to advance these projects, DWR and the SWRCB have provided funding, as 
reflected in Exhibits 1 and 2, for a municipal well designated as “Well C1” located in Tulare 
County that ultimately could be used to supply water to these residents of East Porterville; 

Whereas, the Parties have reached an understanding on how best to implement the project 
alternative that will provide an adequate household water supply to some residents of East 
Porterville and Vandalia, and alleviate the hardships in an expeditious, cost-effective manner: 

Whereas, the purpose of this amendment is to clarify some sections of the MOU and to add 
several new sections.

NOW THEREFORE, IT IS MUTUALLY AGREED that the following changes are hereby made 
to the MOU:
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1. Section A (2) is amended to read as follows:

The Parties intend to develop the Project in two phases. Phase 1 will make municipal water 
connections to the properties in East Porterville and Vandalia that have dry wells and/or water 
tanks. It is estimated that this phase will serve approximately 300 properties.

2. Section A (3) is amended to read as follows:

The Parties intend that Phase 2 of the Project will provide municipal water supply to 
approximately 800 properties in East Porterville by connecting them to the City of Porterville’s 
water system. The total number of homes eligible for this Project is approximately 1,100.

3. Section A (5) is amended to read as follows:

The Parties intend that Well C1 will be used to provide the initial water supply. The Parties 
acknowledge the delay in Well C1 completion. To mitigate the effects of this on the residents of 
East Porterville, the City of Porterville will allow connections of homes as they become 
prepared for connection. These early connections will be beyond the initial 70 connections 
(previously 40 connections) agreed to, given the availability of capacity during the winter 
months. However, these additional connections to the City’s water system will cease on March 
1, 2017, if Well C1’s connection to the City’s water system is not completed by then.

4. Sections A (7) b-f shall be added and made part of this MOU: 

7 (a). The Parties intend to develop a Long-Term Water System Plan (Long-Term Plan) for the 
East Porterville area, which will serve other residents in the area besides those served by the 
Project. The Parties intend that the Project will be designed consistent with the Long-Term 
Plan to ensure that all water facilities constructed as part of the Project will be incorporated into 
the facilities ultimately developed through the Long-Term Plan. The first work product 
produced by the Technical Workgroup will be a Feasibility Study for the Long-Term Plan. The 
outline of the Feasibility Study is attached as Exhibit 9.

(b). The East Porterville Water Supply Project Hydraulic Analysis Report (“Hydraulic Analysis 
Report,” which is attached as Exhibit 10) determined that the water supply capacity required to 
serve all eligible residents of East Porterville is 1,435 gallons per minute (gpm). This capacity 
shall be based on the sustainable yield of the wells which is defined as 75 percent of the initial 
design capacity. Since Well C1 has a sustainable yield of 600 gpm, the Parties agree that the 
State will fund the construction and equipping of additional wells to provide the 835 gpm 
shortfall. 

(c). Based on the Hydraulic Analysis, a 700,000 gallon water storage tank is required to serve 
the residents of East Porterville. However, based on Porterville’s master plan 
recommendations, a 1.2 million-gallon storage tank is required for the City’s buildout. The 
Parties therefore intend to construct a 1.2 million-gallon storage tank with cost sharing 
between the State and the City. The State will fund the cost of a 700,000 gallon tank required 
for the Project and the City of Porterville will fund the cost of the additional 500,000 gallons of 
storage required for the City’s future use as contained in its master plan. The cost-sharing shall 
be proportional to the tank capacity being funded.

 (d). The Parties intend to upgrade the existing Henderson-Plano Booster Pump Station and 
the Granite Hills Intertie which would facilitate water supply to the East Pressure Zone which 
serves East Porterville. The State will fund the construction of one booster pump rated at 2,100 
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gpm along with a variable frequency drive and the Granite Hills Intertie. The City will fund the 
replacement of its two existing pumps along with associated variable frequency drives as part 
of Phase 2 of the Project.  These two pumps are more than 30-years old and their replacement 
will enable the City’s water system to operate more efficiently and in a cost-saving manner.

(e). The Parties further agree that a booster pump station of capacity 1,670 gpm is required to 
convey water from the West Pressure Zone, where the new wells will be located, to the Central 
Pressure Zone for onward conveyance to East Porterville. The State will fund the construction 
of this booster pump station.

(f). Given that Well C1 has an estimated sustainable yield of 600 gpm, as well as a unit 
demand of 0.833 gpm per home connection based on the Hydraulic Analysis , Well C1 could 
effectively serve up to 720 households . The Parties agree that home connections for Phase 2 
of the Project can begin as soon as Well C1 is connected to the City’s water system, and the 
Henderson-Plano Booster Pump Station upgrade and the Granite Hills Intertie are completed. 
These home connections shall cease when the capacity of Well C1 is exceeded. Thereafter, 
additional home connections will be made after the construction of additional wells or if City 
staff determines that the water system can support additional home connections.
5. Section (C) 16 is amended to read as follows:

16.  This MOU will become effective upon the signature of the all Parties. The MOU will 
terminate on June 30, 2018, unless extended by all Parties in writing.

6. The list of the Exhibits at the end of MOU is amended to read as follows: 

1.  DWR and Tulare County Executed Well C1 Agreement

2.  SWRCB and County Executed Well C1 Agreement (Water Board Grant #D-15-11-902)

3.  County and Porterville Draft Well Agreement

4.  Map of East Porterville

5.  Household Water Service Installation Diagram

6.  Household Water Service Cost Estimate

7.  Sample Extraterritorial Service Agreement

8.  Sample SWRCB Water Connection Agreement

9.  Draft Feasibility Study for the Long-Term Plan 

10. East Porterville Water Supply Project Hydraulic Analysis Report

This MOU has been executed by:

California Department of Water Resources State Water Resources Control Board

_________________________________ ______________________________
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_________________________________ ______________________________

California Office of Emergency Services County of Tulare 

_________________________________ ______________________________

_________________________________ ______________________________

City of Porterville

_________________________________

_________________________________ 















Item No. 18. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Phase 1 - Transit Service Modifications
  
SOURCE: Public Works 
  
COMMENT: At the City Council meeting of July 2, 2019, the Council considered an agenda 

item covering staff's recommended strategies to improve the City's public transit 
system. Staff presented and proposed a phased approach intended to make 
Porterville Transit financially compliant with state and federal requirements, 
easier to understand and use, increased frequency and expansion, and new 
mobility on-demand services. It was staff's recommendation to conduct a Public 
Hearing regarding Phase 1 - Transit Modifications. Phase 1 proposed service hour 
reductions to address farebox recovery requirements and low-productivity night 
service. Council provided staff direction to proceed with a Public Hearing on July 
16, 2019.

At the Council meeting of July 16, 2019, having conducted the Public Hearing 
and received comments in regards to the proposed service reductions, the Council 
continued its deliberations to its meeting of August 6, 2019, desiring further 
information in regards to the Tulare County Association of Government's 
(TCAG) draft Regional Transit Coordination Study and the City's plan to provide 
mobility on-demand services.

At the Council meeting of August 6, 2019, TCAG staff presented its draft 
Regional Transit Coordination Study, which recommends improved coordination 
and the formation of a regional joint powers authority. TCAG has scheduled a 
workshop at its meeting on August 19, 2019, for the Board of Directors to provide 
direction regarding Transit coordination and the potential formation of a transit 
joint powers authority.

Comments received from the Public Hearing and recommendations identified in 
both the short range transit plan and Regional Transit Coordination Study, staff is 
recommending to combine the first three phases into Phase 1 - Transit Service 
Modifications. 

Phase 1 - Proposed transit service hour reduction to address Transit Development 
ACT (TDA) farebox recovery requirements and low-productivity service.

Phase 2 - Proposed Mobility on Demand Services will provide flexible and 
convenient transportation options, match demand and supply, extend efficiency, 
accessibility, mobility, and service area.
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Phase 3 - Proposed replacement of low-productivity route segments with 
Mobility on Demand services.

According to TDA requirements, operators of general public transit within 
urbanized areas are required to achieve a farebox ratio (the ratio of revenue 
recovered from ticket/fare purchases, advertising, and other local sources to total 
operating expenses) of 20 percent (20%). 

The following table represents the farebox ratio the City has achieved the past six 
(6) fiscal years, and have attached the corresponding calculations:

Prelim
18-19 17-18 16-17 15-16 14-15 13-14
20.01% 19.25% 19.87% 18.84% 24.74% 29.49%

Should the City fail to comply with the 20% standard, the following three (3) year 
penalty process is outlined as follows. The first fiscal year of non-compliance is a 
grace year and there is no change in eligibility. The second fiscal year of non-
compliance is no change in eligibility, but the year is the determination year, 
which means TCAG will calculate the audited amount of the difference between 
the required and actual fare revenue to operating cost ratio as reported in the 
compliance audit for the fiscal year for which the required ratio was not met. 
Should the City fail to comply with the required farebox ratio again in the 
succeeding third fiscal year, the calculated difference will determine how much 
State Transit Assistance (STA) money it might lose. The third fiscal year of non-
compliance is the penalty year, and the City has three options to consider: 1) 
request from TCAG a temporary farebox ratio reduction; 2) supplement the 
difference with local monies (General Fund or Measure I); or 3) State Transit 
Assistance (STA) money is reduced by the difference between the required and 
actual fare revenue to operating cost ratio. Should the City be in non-compliance 
for two (2) consecutive years, TCAG staff recommend a temporary farebox ratio 
reduction rather than supplementing the difference with local monies or a 
reduction in STA funds. As an example, both the Cities of Tulare and Visalia 
have requested a temporary farebox ratio reduction in the recent past.

For fiscal year 2016-2017, TCAG made the determination that the City complied 
with the 20% farebox standard, but did not comply in fiscal year 2017-2018. This 
first fiscal year of non-compliance is the grace year and there is no change in 
eligibility. Based on preliminary figures, the City will once again comply with the 
20% standard in fiscal year 2018-2019, due in large part to TCAG recently 
determining to again consider Measure R Transit funds as a local revenue source 
in the farebox calculation.

Additionally, SB 508 states that as a requirement to receive STA funds for 
operating purposes, according to Public Utilities Code section 99314.6, the transit 
operator's total operating cost per revenue hour must be maintained at or less than 
the previous year's cost, as adjusted by the CPI. SB 508 provides a sliding scale or 
proportional approach to penalizing the City. As an example, should the City 
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exceed their required cost per hour target by 10 percent (10%), then 10% of the 
City's STA funds could be withheld from operations.

Complicating the City's ability to comply with TDA and STA funding 
requirements is the increase in cost of operations due to the minimum wage order 
that went into effect on January 1, 2017. As the Council is aware, from January 1, 
2017 to January 1, 2022, the minimum wage increases from $10.50 per hour to 
$15.00.

Staff's recommendation for Phase 1, service hour reduction, is based on the 
decline of ridership, an average decline of 3 percent (3%) the past three (3) years, 
the increasing cost of operations, and the shift from a service to maximize 
ridership to a service that provides lifeline or minimal service to everyone in the 
community. Staff's Phase 1 reduction and the Council's direction to provide on-
demand service to supplement the core fixed route is often referred to as the 
ridership vs coverage. Based on comments received during the Public Hearing 
and Council's direction, staff analyzed the use of on-demand services to provide 
minimal service to everyone in the community.

Staff's recommendation for Phase 2, On-Demand Service, or microtransit, offers 
flexible routing and/or flexible scheduling of a minibus vehicle. Microtransit 
providers build routes to match demand and supply and extend the efficiency and 
accessibility of the transit service. Possible pick-up/drop-off stops are restricted 
(usually within a geofenced area), and transit can provide either as a stop-to-stop 
service or curb-to-curb service. Conceptually, microtransit fits somewhere 
between the private individual transportation (Uber and Lyft) and public mass 
transit.

Riders within microtransit zones will be able to request a ride from one of four 
ways: 1) through the web application and receiving SMS updates about the ride's 
status; 2) through a microtransit mobile application directly on the rider's mobile 
device; 3) by calling the dispatch office and manually booking a ride over the 
phone; or 4) by hailing a microtransit vehicle at a designated pickup location and 
manually booking the ride.

When a rider books through the app, the service zone is displayed to them on the 
map. Riders can book vehicles with wheelchair access as needed when scheduling 
a ride. Microtransit can take riders directly to where they need to go, or to a fixed-
route bus stop to continue their journey. Rides can be booked in real time or in 
advance. Estimated arrival times and ride updates will be accessible to riders 
through the mobile app, web app, or via SMS so they can plan their journey 
accordingly.

Payment for rides is done in a way that is convenient for the rider and the agency. 
Unbanked riders can pay with a preloaded smart card or on the vehicle with cash. 
Riders will be charged the fare set by the City. 

Staff received microtransit proposals from three (3) vendors, TransLoc, 
RouteMatch, and Ecolane. Staff determined that TransLoc provided the 
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recommended service for the lowest overall cost. TransLoc's proposal is attached 
for Council's review.

Staff recommends entering into a one (1) year Agreement with TransLoc to 
provide the microtransit software, for a one (1) year pilot program. TransLoc's 
Program Launch Service cost is a one-time fee of $15,000 and a monthly service 
of $450 per vehicle per month. Staff estimates to use eight (8) vehicles for the 
yearlong pilot. Staff recommends the microtransit service be branded as 
TransPort.

Staff is also requesting authorization to purchase the following equipment that is 
required to provide a fully functional TransPort service; Eight (8) Apple iPad's, 
twelve (12) HiNT tablet docking stations, twelve (12) cellular network 
Cradlepoint router hardware, eight (8) Genfare Fast Fare-e fare systems, and eight 
(8) monthly Verizon cellular network services. The Genfare Fast Fare-e 
equipment will allow the current fare solution to be provided on the 
TransPort service, allowing customers to purchase ride's through the web 
application, mobile app, or load money on a smart card. 

The following table represents the estimated capital cost to provide the 
TransPort service:

Genfare Fast Fare-e Fare System $39,050.32 
Cradlepoint Modem, Router, Antenna $18,892.69
Hint Tablet Docking Station $9,085.23
Apple Apple iPad $2,185.00
  Total $69,213.24

Annual operational cost is estimated on the table below:

TransLoc Program Launch Services and vehicle 
licensing $57,000.00

Verizon Service Fee $3,360.00 

Operations (M-F) 6:00 am - 11:00 pm $250,000.00
 

Operations 
(Sat/Sun) 8:00 am - 8:00 pm $100,000.00

 
 Total $410,360.00

Staff preliminarily recommends a singe ride fare of $4.00 per person per trip, but 
will seek Council adoption of the fare prior to the implementation of the 
microtransit system.

TransPort will be designed to provide service in zones. Zones will be created to 
supplement service from low-productivity routes 7 and 8, new area's such as the 
Sports Complex and Strathmore, and provide evening service when fixed route 
service ends. Staff will work with TransLoc to create zones that are focused on 
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efficiency, cost-effectiveness, and improved rider experience. TransPort service 
will be designed as a curb-to-curb service. However, if a rider starts or ends a trip 
outside a zone, the TransPort service will take you to the nearest bus stop where 
the rider can connect to the existing route system.

Based on the comments received during the Public Hearing, coordination with 
County service, the draft Regional Transit Coordination Study, and Council's 
discussions, it is staff's recommendation to eliminate low-productivity routes 7 
and 8 (Phase 3), reduce hourly route service for route 9 to every two hours, and 
reduce fixed route service hours to the following in tandem with the 
implementation of the microtransit service:

Weekday Saturday Sunday
Current Service 6:00 am - 10:40 pm 8:00 am - 10:40 pm 8:00 am - 6:00 pm
Proposed Service 6:00 am - 9:20 pm 8:00 am - 7:10 pm 8:00 am - 7:10 pm

Staff's recommendation for Phase 3, replacement of low-productivity routes with 
on-demand services, would eliminate Routes 7 and 8, which currently operate at 
one-half of the frequency of the other routes, are the least productive in the 
system by a significant margin. Route 7 productivity performance is 44% below 
the system average, and Route 7 was 32% below the average. The key 
performance measure for productivity for Porterville Transit routes is 15 
passengers per hour. Routes 7 and 8 average 6 passengers per hour. The 
elimination of both Routes 7 and 8 were recommendations in the short range 
transit plan and Regional Coordination Study.

Due to the decrease in Federal Transit Administration (FTA) Section 5311 
funding, the City is funding more than 60% of the cost of operations to operate 
Route 9. The Tule River Tribe of California is preparing to start a Tribal Transit 
service and the frequency of Route 9 will no longer be needed. The Tule River 
Tribe of California is also considering changing the farebox agreement with the 
City to only pay the fare for tribal residents. If approved, staff anticipates a 
significant reduction in ridership for Route 9. With these planned changes, it is 
staff's recommendation to reduce the hourly service to every two (2) hours for 
Route 9.

Staff estimates that the updated Phase 1 - Transit Service Modifications will 
reduce approximately 16,000 annual service hours and reduction in operating 
costs by $500,000. Staff anticipates that the transit service modifications will fully 
fund the new On-Demand services, operate transit services efficiently, and 
improve mobility with our service area.

Depending upon Council's direction on the authorization to purchase electric 
passenger vans, the new TransPort service is projected to begin in January 2020. 
This will allow staff sufficient time to purchase the equipment, design and market 
the new TransPort service.

It is staff's recommendation to use Local Transportation Funds (LTF), which have 
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been budgeted for this fiscal year, to purchase the equipment. Operating expenses 
will be funded by the annual operating budget for this fiscal year.

  
RECOMMENDATION: That the City Council authorize the following Phase 1 - Transit 

Service Modifications:
1) Eliminate Fixed Route's 7 and 8;
2) Reduce Route 9 service from every hour to every two (2) 
hours;
3) Reduce Weekday Service from 6:00 am to 11:00 pm, to 6:00 
am to 9:20 pm;
4) Reduce Saturday Service from 8:00 am to 11:00 pm, to 8:00 
am to 7:10 pm;
5) Increase Sunday Service from 8:00 am to 6:00 pm, to 8:00 am 
to 7:10 pm;
6) Enter into an Agreement with TransLoc for a one (1) year 
pilot;
7) Authorize staff to purchase the required TransLoc Program 
Launch Service and required equipment; and
8) Authorize the Phase 1 - Transit Service Modifications to start 
once the TransPort microtransit service has been designed and 
marketed, with an estimated start date of January 2020. 

  
ATTACHMENTS: 1. Staff Report - July 2 2019

2. Staff Report - July 16 2019
3. Staff Report - August 6 2019
4. Transit Fare Box Ratio Calculations
5. Genfare Fast Fare-e Proposal
6. HiNT Tablet Mount Proposal
7. SHI Cradlepoint Proposal
8. TransLoc Proposal - 8.13.19

 
Appropriated/Funded: JR for MB
 
Review By: 
 Department Director: 

Michael Knight, Deputy Public Works Director/Field Services Manager

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – JULY 2, 2019
 

 
SUBJECT: Intent to Schedule a Public Hearing for Phase 1 - Transit Service Modifications
  
SOURCE: Public Works 
  
COMMENT: On November 6, 2018, the City Council adopted the Short Range Transit Plan 

(SRTP) prepared by Tulare County Association of Governments (TCAG). The 
SRTP detailed several recommendations for improvements to the City's Transit 
System including fixed route and paratransit services over the next five years. 
The five-year service plan proposes significant network restructuring intended 
to make Porterville Transit simpler to understand and easier to use, with fewer 
routes covering generally longer alignments that offer more one-seat ride 
opportunities between origins and destinations across the service area.

Transit staff has analyzed the SRTP recommendations to develop strategies to 
systematically bring service changes to Council. The magnitude of the transit 
service modifications that staff anticipates bringing to Council over the next 
year requires a comprehensive look at segments of the service and a phased 
approach to adequately address work that goes into making these modifications 
including: route testing, bus stop relocation, new bus stop signage and 
schedules, feedback from operations staff, and conducting public outreach.

Phase 1 - Proposed transit service hour reduction will address Transit 
Development Act (TDA) farebox recovery requirements and low-productivity 
night service.

Phase 2 - Proposed Mobility on Demand Services will provide flexible and 
convenient transportation options, match demand and supply, extend efficiency, 
accessibility, mobility, and service area.

Phase 3 - Proposed Replacement of low-productivity route segments with 
Mobility on Demand services.

Phase 4 - Proposed fare adjustments to sustain public transit services to the 
community.

Phase 5 - Proposed system-wide service frequency increase to 30 minutes.

Phase 6 - Proposed service expansion.

It is staff's recommendation to hold a public hearing to seek comments from the 
public regarding the proposed Phase 1 of transit service modifications that will 
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impact both the fixed route and paratransit services. Staff recommends the 
following service changes:

Service Current Schedule New Schedule Effective
Weekday 6:00 am - 11:00 pm 6:00 am - 8:00 pm August 1, 2019
Saturday 8:00 am - 11:00 pm 8:00 am - 8:00 pm August 1, 2019
Sunday 8:00 am - 6:00 pm 8:00 am - 6:00 pm No Changes 

Fixed Route
The fixed route key performance indicator for service effectiveness is measured 
by the average number of passengers per revenue hour. The standard for Fixed 
Route Service Effectiveness is 15 passengers per hour. The SRTP reported that 
the current average passenger per hour for fixed route service is 13 and reduces 
to 7 passengers after 7:00 pm. Staff has estimated that the proposed service 
changes to fixed route will reduce approximately 7,500 annual service hours, 
saving an estimated $200,000 in operating and maintenance costs. 

Paratransit (Dial-A-COLT)
The paratransit key performance indicator for service effectiveness is also 
measured by the average number of passengers per revenue hours. The standard 
for Paratransit Service Effectiveness is 3 passengers per hour. The SRTP 
reported that the current average passenger per hour for paratransit service is 4.2 
and reduces to 2 passengers after 7:00 pm. Staff has estimated that the proposed 
service changes to paratransit will reduce approximately 950 annual service 
hours, saving an estimated $19,000 in operating and maintenance costs.

  
RECOMMENDATION: That the city Council:

1. Schedule a Public Hearing for July 16, 2019, to allow for 
public comments and to consider phase 1 transit service 
modifications; and
2. Direct the City Clerk to notice the Public Hearing.

  
ATTACHMENTS: 1. Public Notice For Phase 1 - Transit Service Modifications
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Mike Reed, Acting Public Works Director

Final Approver: Patrice Hildreth, Administrative Services Dir
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CITY COUNCIL AGENDA – JULY 16, 2019
 

 
SUBJECT: Phase 1 - Transit Service Modifications
  
SOURCE: Public Works 
  
COMMENT: At the City Council meeting of July 2, 2019, staff scheduled an agenda item 

covering staff's recommended strategies to improve the City's public transit 
system. Staff presented and proposed a phased approach intended to make 
Porterville Transit financially compliant with state and federal requirements, 
easier to understand and use, increased frequency and expansion, and new 
mobility on demand services. After such review, the Council directed staff to 
proceed with a Public Hearing to implement the following Phase 1 Transit 
Service Modifications proposed to be effective August 1, 2019:

Phase 1 - Proposed transit service hour reduction to address Transit 
Development Act (TDA) farebox recovery requirements and low-productivity 
night service:

- Reduced Weekday service (Monday - Friday) from 6:00 a.m. to 11:00 p.m. to 
6:00 am to 8:00 p.m., and;

- Reduced Saturday service from 8:00 a.m. to 11:00 p.m. to 8:00 a.m. to 8:00 
p.m.

The American with Disabilities Act (ADA) requires public transit agencies that 
provide fixed route service to provide "complementary paratransit" service to 
people with disabilities who cannot use the fixed route bus because of a 
disability. In general, ADA complementary paratransit service must be provided 
within 3/4-mile of a bus route, at the same hours and days, for no more than 
twice the regular fixed route fare. Therefore, the proposed transit service 
modifications will impact all nine (9) fixed routes and the complementary 
paratransit (Dial-A-Ride) service.

A fixed route key performance indicator for service effectiveness is measured by 
the average number of passengers per revenue hour. The standard for fixed route 
service effectiveness is 15 passengers per hour. Currently, fixed route averages 
fifteen (15) passengers per hour between the hours of 7:00 a.m. to 5:00 p.m. 
From the hours between 6:00 p.m to 8:00 p.m. fixed route averages ten (10) 
passengers per hour, and from 8:00 p.m. to 11:00 p.m. the average passenger per 
hour is less than seven (7).

The standard for paratransit service effectiveness is three (3) passengers per 
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revenue hour. The current average passenger per revenue hour is 4.2, and 
reduces to two (2) passengers after 7:00 pm.

The following table represents the current transit service hours for the Cities of 
Porterville, Visalia, Tulare, and County of Tulare:

Agency Weekday Saturday Sunday
Porterville 6:00 am - 10:40 pm 8:00 am - 10:40 pm  8:00 am - 6:00 pm
Visalia 6:00 am - 10:00 pm 8:00 am - 7:00 pm  8:00 am - 7:00 pm
Tulare 6:15 am - 9:15 pm 8:15 am - 6:30 pm  8:15 am - 6:30 pm
County 5:25 am - 7:53 pm 9:45 am - 6:40 pm  9:45 am - 6:40 pm

The following table represents staff's proposed changes to transit service hours:

Agency Weekday Saturday Sunday
Porterville 6:00 am - 8:00 pm 8:00 am - 8:00 pm 8:00 am - 6:00 pm
Visalia 6:00 am - 10:00 pm 8:00 am - 7:00 pm 8:00 am - 7:00 pm
Tulare 6:15 am - 9:15 pm 8:15 am - 6:30 pm 8:15 am - 6:30 pm
County 5:25 am - 7:53 pm 9:45 am - 6:40 pm 9:45 am - 6:40 pm

The draft Regional Transit Coordination Study proposes the following changes 
to transit service hours:

Agency Weekday Saturday Sunday
Porterville 6:00 am - 9:00 pm 8:00 am - 6:00 pm 8:00 am - 6:00 pm
Visalia 6:00 am - 9:00 pm 8:00 am - 6:00 pm 8:00 am - 6:00 pm
Tulare 6:15 am - 8:15 pm 8:15 am - 6:30 pm 8:15 am - 6:30 pm
County 5:25 am - 7:53 pm 9:45 am - 6:40 pm 9:45 am - 6:40 pm

Staff estimates that the service reduction, for both fixed route and paratransit, 
will reduce approximately 8,450 annual service hours and reduce operating 
expenses by $219,000.

As a requirement of Section 5307 Federal guidelines, the City is required to have 
a process for soliciting and considering public comment prior to increasing fares 
or implementing major service reductions. In addition to publishing the Public 
Notice as prescribed by law, staff has also posted notice of the proposed changes 
at the Transit Center, on all buses, and at every bus stop.

  
RECOMMENDATION: That the City Council conduct the required Public Hearing, and 

after consideration of any comments regarding these matters, 
direct staff to implement Phase 1 modifications to the City's 
Public Transit System effective August 1, 2019, as follows:
A. Reduced Weekday service (Monday - Friday) from 6:00 am to 
11:00 pm to 6:00 am to 8:00 pm; and
B. Reduced Saturday service from 8:00 am to 11:00 pm to 8:00 
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am to 8:00 pm.
  
ATTACHMENTS: 1. Staff Report - July 2, 2019

2. Public Notice
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Javier Sanchez, Assistant City Engineer

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – AUGUST 6, 2019
 

 
SUBJECT: Phase 1 - Transit Service Modifications
  
SOURCE: Public Works 
  
COMMENT: At the City Council meeting of July 2, 2019, staff scheduled an agenda item 

covering staff's recommended strategies to improve the City's public transit 
system. Staff presented and proposed a phased approach intended to make 
Porterville Transit financially compliant with state and federal requirements, 
easier to understand and use, increased frequency and expansion, and new 
mobility on demand services. After such review, the Council directed staff to 
proceed with a Public Hearing to be scheduled for July 16, 2019, to consider 
implementing the following Phase 1 Transit Service Modifications proposed to 
be effective August 1, 2019:

Phase 1 - Proposed transit service hour reduction to address Transit 
Development Act (TDA) farebox recovery requirements and low-productivity 
night service:

- Reduced Weekday service (Monday - Friday) from 6:00 a.m. to 11:00 p.m. to 
6:00 am to 8:00 p.m., and;

- Reduced Saturday service from 8:00 a.m. to 11:00 p.m. to 8:00 a.m. to 8:00 
p.m.

The American with Disabilities Act (ADA) requires public transit agencies that 
provide fixed route service to provide "complementary paratransit" service to 
people with disabilities who cannot use the fixed route bus because of a 
disability. In general, ADA complementary paratransit service must be provided 
within 3/4-mile of a bus route, at the same hours and days, for no more than 
twice the regular fixed route fare. Therefore, the proposed transit service 
modifications will impact all nine (9) fixed routes and the complementary 
paratransit (Dial-A-Ride) service.

A fixed route key performance indicator for service effectiveness is measured by 
the average number of passengers per revenue hour. The standard for fixed route 
service effectiveness is 15 passengers per hour. Currently, fixed route averages 
fifteen (15) passengers per hour between the hours of 7:00 a.m. to 5:00 p.m. 
From the hours between 6:00 p.m to 8:00 p.m. fixed route averages ten (10) 
passengers per hour, and from 8:00 p.m. to 11:00 p.m. the average passenger per 
hour is less than seven (7).
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The standard for paratransit service effectiveness is three (3) passengers per 
revenue hour. The current average passenger per revenue hour is 4.2, and 
reduces to two (2) passengers after 7:00 pm.

The following table represents the current transit service hours for the Cities of 
Porterville, Visalia, Tulare, and County of Tulare:

Agency Weekday Saturday Sunday
Porterville 6:00 am - 10:40 pm 8:00 am - 10:40 pm  8:00 am - 6:00 pm
Visalia 6:00 am - 10:00 pm 8:00 am - 7:00 pm  8:00 am - 7:00 pm
Tulare 6:15 am - 9:15 pm 8:15 am - 6:30 pm  8:15 am - 6:30 pm
County 5:25 am - 7:53 pm 9:45 am - 6:40 pm  9:45 am - 6:40 pm

The following table represents staff's proposed changes to transit service hours:

Agency Weekday Saturday Sunday
Porterville 6:00 am - 8:00 pm 8:00 am - 8:00 pm 8:00 am - 6:00 pm
Visalia 6:00 am - 10:00 pm 8:00 am - 7:00 pm 8:00 am - 7:00 pm
Tulare 6:15 am - 9:15 pm 8:15 am - 6:30 pm 8:15 am - 6:30 pm
County 5:25 am - 7:53 pm 9:45 am - 6:40 pm 9:45 am - 6:40 pm

The draft Regional Transit Coordination Study by the Tulare County Association 
of Governments (TCAG) proposes the following changes to transit service 
hours:

Agency Weekday Saturday Sunday
Porterville 6:00 am - 9:00 pm 8:00 am - 6:00 pm 8:00 am - 6:00 pm
Visalia 6:00 am - 9:00 pm 8:00 am - 6:00 pm 8:00 am - 6:00 pm
Tulare 6:15 am - 8:15 pm 8:15 am - 6:30 pm 8:15 am - 6:30 pm
County 5:25 am - 7:53 pm 9:45 am - 6:40 pm 9:45 am - 6:40 pm

Staff estimates that the service reduction, for both fixed route and paratransit, 
will reduce approximately 8,450 annual service hours and reduce operating 
expenses by $219,000.

At its meeting of July 16, 2019, having conducted the Public Hearing and 
received comments in regards to the proposed service reductions, the Council 
continued its deliberations to its meeting of August 6, 2019, desiring further 
information in regards to TCAG's draft study and the City's plan to provide 
mobility on demand services.  At the Council's August 6th meeting, TCAG staff 
will present on its draft study and receive comments from the Council in regards 
to the study's recommendations in improved coordination and the formation of a 
regional joint powers authority, which has been provided as an attachment for 
Council's reference.  Staff is still working to define the plan for anticipated 
mobility on demand services, which staff requests the Council to continue its 
deliberations to the meeting of August 20, 2019.
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RECOMMENDATION: That the City Council, having conducted the Public Hearing on 

July 16, 2019, consider the information presented by TCAG staff 
on the draft Regional Transit Coordination study, and continue its 
deliberations to implement Phase 1 modifications to the City's 
Public Transit System to its meeting of August 20, 2019.

  
ATTACHMENTS: 1. TCAG Draft Regional Transit Coordination Study

2. TCAG Draft Regional Transit Coordination Study - TDA 
Funds Recommendations

3. Staff Report - July 2, 2019
4. Staff Report - July 16, 2019

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Javier Sanchez, Assistant City Engineer

Final Approver: John Lollis, City Manager



Porterville Transit
Farebox Ratio

(Preliminary)
18-19 17-18 16-17 15-16 14-15 13-14

Transit Ticket Sales 20-4896 542,511.63 568,579.23 545,804.59 534,697.43 531,393.55 576,760.22
Advertisements 20-4891 89,115.10 97,567.56 92,608.31 86,273.96
Measure R 20-4502 157,000.00 120,250.00 105,000.00
Indian Gaming Grant 20-4516 62,271.00

788,626.73 666,146.79 638,412.90 620,971.39 651,643.55 744,031.22

Total Operating Expenses 4,006,980.59 4,960,092.00 4,647,938.00 4,525,647.00 3,312,505.00 3,124,168.00
Less Depreciation (918,365.00) (852,534.00) (835,056.00) (678,461.00) (601,162.00)
Less Exclusions/Exemptions:
     Expansion (498,062.62) (496,034.10) (394,124.25)
     Ridesharing - Calvans (65,600.00) (83,600.00) (86,000.00)

3,941,380.59 3,460,064.38 3,213,369.90 3,296,466.75 2,634,044.00 2,523,006.00

Fare Box Ratio 20.01% 19.25% 19.87% 18.84% 24.74% 29.49%



Genfare Price Quotation Summary Terms & Conditions: All prices are valid for 90 days from the Document Date unless otherwise noted above.

Delivery will be made within 120 After Receipt of Order (ARO) unless otherwise noted above.  Prices do not include any state or local taxes or freight charges unless

specifically listed.  Regardless of any taxes included above, applicable taxes due are determined as of the date of sale.  All price quotations are subject to and shall be

governed solely and exclusively by the Genfare Standard Terms And Conditions Of Sale, a copy of which is attached and incorporated herein.

Sales Quotation

Sold-To-Party
City of Porterville

291 N Main St

Porterville CA  93257

Ship-To-Party
City of Porterville

555 N. Prospect

Porterville CA  93257

End User
City of Porterville

291 N Main St

Porterville CA  93257

Page 1 of 4  

Information
Sales Quote No. 5025647
Document Date 08/12/2019
Customer No. 557
Currency  USD
Contact Name Richard Tree
Phone 559-782-7448
FAX 559-781-6437
EMAIL rtree@ci.porterville.ca.us
Validity Start Date 08/12/2019
Validity End Date 11/12/2019
Req Ship Date 08/12/2019

Item Material Quantity Price Amount

    10 D29000-0006         8 EA 4,200.00 USD         33,600.00 

G/A FAST FARE-e(SMCRD RDR,BCODE,SWP,WiF)

Delivery date: 09/26/2019

    20 D22832-0001         8 EA 0.00 

S/A OCU, 30 BUTTON

Delivery date: 09/26/2019

    30 LICENSE             8 EA 125.00 USD          1,000.00 

FF-e Integration

Delivery date: 09/11/2019

    40 C29447-0001         8 EA 113.00 USD            904.00 

KIT, HANDRAIL, MOUNTING, FFe

Delivery date: 09/26/2019

    50 FREIGHT             1 EA 240.00 USD            240.00 

Freight

Delivery date: 08/12/2019

----------------------------------------------------

Gross Value:            35,744.00 

Total Tax:

Signature:  __________________________________________________  Date:08/12/2019

Sales Representative: Daniel Gorey Phone:  
Email:

Genfare
A Division of SPX Corporation
800 Arthur Ave
Elk Grove Village, IL 60007
Ph:  (847) 593-8855
Fax:(847) 758-4998



Genfare Price Quotation Summary Terms & Conditions: All prices are valid for 90 days from the Document Date unless otherwise noted above.

Delivery will be made within 120 After Receipt of Order (ARO) unless otherwise noted above.  Prices do not include any state or local taxes or freight charges unless

specifically listed.  Regardless of any taxes included above, applicable taxes due are determined as of the date of sale.  All price quotations are subject to and shall be

governed solely and exclusively by the Genfare Standard Terms And Conditions Of Sale, a copy of which is attached and incorporated herein.

Sales Quotation

Sold-To-Party
City of Porterville

291 N Main St

Porterville CA  93257

Ship-To-Party
City of Porterville

555 N. Prospect

Porterville CA  93257

End User
City of Porterville

291 N Main St

Porterville CA  93257

Information
Sales Quote No. 5025647
Document Date 08/12/2019
Customer No. 557
Currency  USD
Contact Name Richard Tree
Phone 559-782-7448
FAX 559-781-6437
EMAIL rtree@ci.porterville.ca.us
Validity Start Date 08/12/2019
Validity End Date 11/12/2019
Req Ship Date 08/12/2019

Page 2 of 4  

Final Amount:            35,744.00 

Signature:  __________________________________________________  Date:08/12/2019

Sales Representative: Daniel Gorey Phone:  
Email:

Genfare
A Division of SPX Corporation
800 Arthur Ave
Elk Grove Village, IL 60007
Ph:  (847) 593-8855
Fax:(847) 758-4998



TERMS AND CONDITIONS OF SALE

1. GENERAL.  Unless otherwise agreed in writing by Genfare, the Quotation, these Terms and Conditions of Sale (including the attached Warranty), the Order Acknowledgment (if issued) and the Software License (for any licensed

Software), constitute the entire agreement between Genfare and Customer (the "Agreement") and are the exclusive terms and conditions governing the underlying order and shall apply in precedence over any such other terms and

conditions, or otherwise under any applicable law.  The Software is licensed to Customer under the Genfare Software License in effect at the time of purchase of such Software.  Genfare's Services Agreement shall be the sole document

governing any Software subscriptions purchased by Customer from Genfare.  ANY ADDITIONAL OR INCONSISTENT TERMS OR CONDITIONS CONTAINED IN ANY PURCHASE ORDER OR OTHER DOCUMENT OF CUSTOMER ARE

OBJECTED TO BY GENFARE AND SHALL NOT BE EFFECTIVE OR BINDING AS TO GENFARE UNLESS AGREED TO IN A WRITING SIGNED BY AN AUTHORIZED REPRESENTATIVE OF GENFARE.  Genfare shall sell to

Customer, and Customer shall purchase from Genfare, the equipment identified in the Quotation (the "Equipment") and a license to certain software identified in the Quotation or embedded in the Equipment (the "Software") in accordance

with the Agreement (the Equipment and Software collectively referred to as the "Products").  Genfare accepts Customer's purchase orders for Products and agrees to deliver the Products to Customer only on the terms of the Agreement.

Genfare's acceptance of Customer's purchase order is expressly made conditional on Customer's assent to the Agreement.  No variation of the Agreement shall be binding unless agreed to in writing by authorized representatives of

Genfare and Customer.  The following provisions of these Terms and Conditions of Sale shall survive termination of the Agreement for whatever reason:  Sections 1, 3, 6, 7, 8, 9, 11, 12, 15 and 16.

2. SHIPPING & INSURANCE.  Genfare shall arrange shipping and insurance and shall bill Customer for the Products with the shipping and insurance costs as separate items, on an invoice ("Invoice").  Subject to other provisions of the

Agreement, Genfare shall ship the Products to Customer on the agreed upon Shipping Date.

3. TERMS OF PAYMENT.  Genfare may require certain payments to be made prior to delivery of Products or other services.  Notwithstanding the preceding sentence, Customer shall pay for all Products, fees, shipping, insurance, and

where agreed, all duties and taxes net 30 days from date of Invoice.  However, if the parties have agreed that the Products are to be installed by Genfare, Customer shall pay 90% of the total cost of each Product upon shipping of the

Product and 10% upon installation of the Product.  All services are invoiced at 100%.  If Customer fails to pay any Invoice when due, Genfare may, without prejudice to any other remedy, postpone shipments, alter payment terms, terminate

the Agreement and charge interest on all overdue amounts at the rate of 1.5% per month compounded monthly (or if less, the maximum rate allowed by law).  Upon demand, Customer shall pay all such interest charges and all reasonable

collection fees, including reasonable legal expenses.

4. TRANSFER OF TITLE AND RISK OF LOSS; DELIVERY.  All products will be shipped FOB Destination.  Risk of loss and title to all Products shall pass to Customer, free of encumbrances, at the time of delivery to Customer's

destination.  Genfare will endeavor to meet any estimated or firm delivery dates requested by Customer, but shall not be liable in damages or otherwise, nor shall Customer be relieved of performance under the Agreement, because of

failure to meet them.

5. CHANGES TO SPECIFICATIONS.  Genfare may, without notice to Customer, make changes to the specifications of the Products which do not materially affect the quality or performance of the Products.

6. ACCEPTANCE, RETURNS AND EXCHANGES.  The Products and services shall be deemed accepted, and any attempt by Customer  to reject an order or shipment of Products shall be waived and not enforceable, unless: (i) Customer

has promptly inspected the Products and services, and written notice from Customer of any defect has been received by Genfare within thirty (30) days following any delivery of Products or performance of services.  The return of defective

Products is covered by the Warranty as described in Attachment A.

Return/Exchange Procedures.  Customer may only return a Product which is not defective if:  (a) the Product does not correspond to the Products ordered in the Agreement (a "Return"), or (b) the Product has been ordered in error by the

Customer and Genfare has granted written permission to Customer to remedy its mistake by ordering the correct equipment or software and returning the Product (an "Exchange").  The party liable for all shipping, insurance and any other

expenses incurred by Customer in returning the Product pursuant to the preceding sentence and for all loss or damage to the Product until received by Genfare, shall be Genfare for Returns and Customer for Exchanges.  If Customer

returns the Product in accordance with these Procedures in an undamaged condition, in the original configuration and, where appropriate, in the original packing, before the later of:  (i) 21 days after the date of the Invoice for that Product;

and (ii) the date of substantial completion of installation of the Product by Genfare, Genfare shall: (A) for Returns, issue a credit to Customer for the full Invoice price of the returned Product; or (B) for Exchanges, issue a credit to Customer

for the full Invoice price of the returned Product less: (I) a restocking fee of 25% of the Invoice price; and (II) the original shipping and insurance cost as shown on the Invoice.  If Customer does not comply with the Procedures in this Section

for Returns and Exchanges, Customer shall pay the full amount of the Invoice.

7.  CUSTOMER POSTPONEMENT OF SCHEDULED SHIPPING DATE.  If Genfare receives a request from Customer to delay the Shipping Date (a) 30 days or more prior to the Shipping Date, Genfare may postpone the Shipping Date

and may charge Customer 2% of the net Agreement total for each full or partial month the Shipping Date is delayed or (b) less than 30 days prior to the Shipping Date, Genfare may treat the Agreement as canceled and may bill Customer in

accordance with the provisions of Section 8.

8.  CANCELLATION.  If Customer cancels an Agreement before the

Shipping Date, Genfare may charge Customer a cancellation charge calculated by multiplying the following applicable percentage by the Agreement total (as shown on the Quotation/Order Acknowledgment):  (a) if cancelled 40 business

days or more before Shipping Date, the applicable percentage is 25%, and (b) if cancelled 39 business days or less before Shipping Date, the applicable percentage is 50%.  In addition to the applicable percentage charge, if Customer

cancels all or part of the order without cause, Customer will reimburse Genfare for (i) Genfare's expenses incurred to fulfil the order through the cancellation date, including, without limitation, materials and labor.  If Customer's order includes

special order Products or vendor Products, Genfare may also charge, in addition to the other amounts set forth in this Section 8, (A) for special order Products, 100% of the amount shown on the Quotation/Order Acknowledgment for that

Product; and (B) for vendor Products, the lesser of 100% of the cost to Genfare of vendor Product; or, if the vendor accepts the return of its Product the restocking charge levied by the vendor.  Customer shall pay all cancellation charges

within 30 days of receipt of Invoice.

9.  FORCE MAJEURE.  To the extent that either party is not able to perform an obligation under this Agreement due to fire, flood, acts of God, severe weather conditions, strikes or labor disputes, war or other violence, acts of terrorism, any

law or order of any governmental agency, or other cause beyond that party's reasonable control ("Force Majeure"), that party may be excused from such performance so long as such party provides the other party with prompt written notice

describing the condition and takes reasonable steps to avoid or remove such causes of nonperformance and promptly continues performance whenever and to the extent such causes are removed.

10.  INSTALLATION.  If installation is purchased, Customer shall complete all of the action necessary to prepare Customer's premises for the installation of Products prior to the scheduled installation date.  If Customer complies with the

preceding sentence, Genfare's authorized technicians shall commence the installation of Products on the scheduled installation date.  Genfare may invoice Customer for an amount in addition to the installation charge specified on the

Quotation/Order Acknowledgment if Genfare incurs additional installation costs as a result of Customer's failure to have the site, other manufacturers' equipment or Products ready for Genfare's technicians on the scheduled installation date.

11.  WARRANTY.  All Products are covered by Genfare's Standard

Warranty as described in Attachment A attached hereto and incorporated herein.

12.  WAIVER OF CONSEQUENTIAL DAMAGES; LIMITATION OF LIABILITY. Notwithstanding anything in this Agreement to the contrary, to the fullest extent permitted by applicable law, Genfare will not be liable for damages related to

any business interruption or loss of profit, increased operating costs, anticipated savings, data, contract, goodwill or the like or for incidental, special, indirect or consequential damages of any nature under any theory of relief, including,

without limitation, breach of warranty, breach of contract, tort (including negligence), and strict liability, arising out of or related to Seller's acts or omissions.   Under no circumstances shall Genfare's liability to Customer exceed the contract

price for the specific goods and services upon which such liability is based.  Any action for breach of contract or otherwise must be commenced within one (1) year after the cause of action has accrued.

13.  INDEMNIFICATION.  Genfare agrees to indemnify and hold harmless Customer, its elected and appointed officers and employees, from and against any and all claims, demands, defense costs, liability or damages brought by third

parties and to the extent arising solely from: (a) personal injury or property damage resulting directly from Genfare's (or Genfare's subcontractors, if any), negligent acts, errors or omissions or willful misconduct or (b) any actual infringement

by Genfare of a patent, trademark, copyright, trade secret or other intellectual or proprietary rights regarding the Products (except to the extent resulting from Customer's combination of Genfare's products with other products or services not

provided by Genfare).  Notwithstanding the foregoing, there shall be no indemnification hereunder by Genfare as to any losses caused by the negligence or fault of Customer or any of its officers, employees or agents.  If Customer shall

claim indemnification hereunder, Customer shall notify Genfare in writing of the basis for such claim or demand setting forth the nature of the claim or demand in reasonable detail.  Genfare agrees to assume the defense of any such claim

and to defend the same at Genfare's expense.  The parties agree to reasonably cooperate with each other on any such claims.  If the Customer desires to participate in the defense, then Customer shall have the right to do so through

counsel of its own choosing, provided that Customer will be responsible for all of its costs in so doing.

14.  INSURANCE. Genfare shall maintain insurance coverage

consistent with its existing programs but shall not name Customer as an additional insured nor will Genfare or its insurers be obligated to waive any rights of subrogation Genfare or such insurers may have against Customer or its affiliates.



Genfare shall use commercially reasonable efforts to provide Customer  with written notice of cancellation of any applicable policy thirty (30) days prior to the effective cancellation date of such policy, but failure to do so shall impose no

obligation or liability upon Genfare or its insurers, agents or representatives.  Genfare shall provide Customer with its standard certificate of insurance upon request.

15.  NOTICE.  All requests, instructions and notices from one party to the other must be in writing and may be given via registered post or facsimile transmission to the address of the parties shown on the Quotation/Order Acknowledgment.

16.  MISCELLANEOUS.  No waiver by Genfare of any breach of this Agreement shall be considered as a waiver of any subsequent breach of the same or any other provision.  Any provision of the Agreement which is, or is deemed to be,

unenforceable in any jurisdiction shall be severable from the Agreement in that jurisdiction without in any way invalidating the remaining provisions of the Agreement, and that unenforceability shall not make that provision unenforceable in

any other jurisdiction.  The rights which accrue to Genfare by virtue of the Agreement shall endure for the benefit of and be binding upon the successors and assigns of Genfare.  The Agreement shall be governed by the laws of the State of

Illinois, however Genfare may enforce the provisions of the Agreement in accordance with the laws of the jurisdiction in which the Products are situated.  The United Nations Convention on the Sale of Goods (the Vienna Convention) shall

not apply to the Agreement.

ATTACHMENT A- WARRANTY

1.  GENERAL TERMS

1.1Subject to the provisions of this Warranty, Genfare warrants that the equipment and software described in Paragraph 1.2 shall conform to their specifications in all material respects and that the equipment shall be free from material

defects in materials and workmanship.

1.2This Warranty applies to all original purchases of new Genfare supplied equipment and spare parts, including licensed software (collectively the "Equipment").  This Warranty does not apply to any subscriptions purchased by customer.

1.3The "Warranty Period" shall begin on the earliest of (a) the date of delivery of the Equipment if the equipment is not to be installed, (b) the date of installation completion by a Genfare, or Genfare approved technician, or (c) the date the

Equipment is placed into revenue service, and shall end (y) twelve (12) months thereafter for equipment purchases and (z) ninety (90) days thereafter for any spare parts purchases; provided, however, that the Warranty Period for

Equipment purchased under Genfare's Upgrade/Reconditioning Program that has been reconditioned or refurbished shall end 6 months after commencement, unless otherwise specified in writing by Genfare.

2.  RETURN OF EQUIPMENT UNDER WARRANTY

2.1If an item of Equipment malfunctions or fails in normal use within the applicable Warranty Period:

2.2Customer shall promptly notify Genfare of the problem and the serial number of the defective item;

(a) Genfare shall, at its option, either resolve the problem over the telephone, or provide Customer with authorization to ship the defective item to Genfare;

(b) if Genfare provides Customer with authorization to ship the defective item to Genfare, Customer shall attach a return tag with a description of the fault.  Customer shall, at its cost, properly pack the item to be returned, prepay the

insurance and shipping charges, and ship the item to the specified Genfare Service Center;

(c) Genfare shall either repair or replace the returned item.  The replacement item may be new or refurbished; if refurbished, it shall be equivalent in operation to new Equipment.  If a returned item is replaced by Genfare, the Customer

agrees that the returned item shall become the property of Genfare;

(d) Genfare shall, at its cost, ship the repaired item or replacement to the Customer.  If the Customer has requested express shipping, the Customer shall pay Genfare an expediting fee.

2.2Equipment which is repaired or replaced by Genfare under this Warranty shall be covered under all of the provisions of this Warranty for the remainder of the applicable Warranty Period or ninety (90) days from the date of repair or

replacement, whichever is longer.

2.3A failure is defined as a malfunction of a given device or component in the Equipment that renders the Equipment inoperative and/or unsuitable for the intended purpose.

2.4It is understood that Genfare shall be responsible for the costs of all materials and labor, except as provided herein.  It is further understood that the costs of discovery of the problem associated with a given item of Equipment and the

costs associated with the removal and installation of the defective part shall be the responsibility of Customer.

3.  TELEPHONE TECHNICAL ASSISTANCE.  During the applicable Warranty Period, Genfare shall provide the Customer with over-the-telephone technical fault analysis.  Genfare shall not charge Customer for the first ten (10) calls per

location per month, and may charge Customer for all additional calls.

4.   UPGRADES.  During the applicable Warranty Period, Genfare shall, at no charge, provide Customer with non-feature software updates to the version of Software installed at the Customer's location and, if the Equipment is sent to

Genfare for Warranty repair, those revision level updates deemed necessary by Genfare.  Non-feature software updates and revision level updates do not generally include additional equipment, such as hardware memory, which enables

the upgrades to function in the existing Equipment of Customer.  Customer may purchase this additional equipment from Genfare.

5.  DEFAULT AND TERMINATION.  Genfare may immediately terminate this Warranty and all of its performance under this Warranty, upon notification to Customer, if Customer:  (a) makes any unauthorized modifications to the Equipment;

(b) assigns or transfers the Customer's rights or obligations under this Warranty without the prior written consent of Genfare; (c) becomes bankrupt or insolvent, or is put into receivership; or (d) has not paid Genfare all amounts for services,

advance replacement parts supplied under this Warranty, or other additional charges within thirty (30) days of receipt of written notice from Genfare.  If this Warranty is terminated by Genfare, Customer shall remain liable for all amounts due

to Genfare.

6.   LIMITATIONS AND QUALIFICATIONS OF WARRANTY.  This Warranty does not apply to normal consumable items, items which are replaced in usual and scheduled preventative maintenance such as light bulbs, nor does it apply to

any damage, defect or failure caused by:

(a) any part of the Equipment having been modified, adapted, transported or relocated by any person other than Genfare personnel, a Genfare authorized service agent or Genfare approved technician without Genfare's prior written

consent;

(b) improper installation, operation or maintenance by Customer or a third party;

(c) storage or environmental characteristics which do not conform to the applicable sections of the appropriate Genfare Equipment Manual;

(d) failure to conform with the Equipment Operating Instructions in the applicable Genfare Equipment Manual;

(e) inaccurate or incomplete information or data supplied or approved by Customer;

(f) external causes, including external electrical stress or lightning, or use in conjunction with incompatible equipment, unless such use was with Genfare's prior written consent;

(g) cosmetic damage;

(h) accidental damage, negligence, neglect, mishandling, abuse or misuse, other than by Genfare personnel, a Genfare authorized service agent or Genfare approved technician; or

(i) Force Majeure (as defined in Genfare's Terms and Conditions of Sale).

7.   LIMITATION ON DAMAGES.

7.1THE WARRANTY STATED HEREIN ARE THE CUSTOMER'S SOLE AND EXCLUSIVE WARRANTY FOR THE EQUIPMENT.  GENFARE SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, EXPRESS OR

IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND OF MERCHANTABILITY.

7.2EXCEPT AS OTHERWISE EXPRESSLY AGREED BY THE PARTIES, GENFARE SHALL NOT BE LIABLE IN TORT, INCLUDING LIABILITY IN NEGLIGENCE OR STRICT LIABILITY, AND SHALL HAVE NO LIABILITY AT ALL FOR

INJURY TO PERSONS OR PROPERTY.  GENFARE'S LIABILITY FOR FAILURE TO FULFILL ITS OBLIGATIONS UNDER THIS WARRANTY OR ANY OTHER LIABILITY UNDER OR IN CONNECTION WITH THE EQUIPMENT SHALL

BE LIMITED TO THE AMOUNT OF THE PURCHASE PRICE OF THE EQUIPMENT.

7.3EVEN IF GENFARE HAS BEEN ADVISED OF THE POSSIBILITY OF THEM, GENFARE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS AND

REVENUES, FAILURE TO REALIZE EXPECTED SAVINGS, ANY CLAIM AGAINST A CUSTOMER BY A THIRD PARTY, OR ANY OTHER COMMERCIAL OR ECONOMIC LOSSES OF ANY KIND.



HiNT Mounts
46 Gracey Ave.
Meriden, CT 06451
United States
(203) 634-4468
www.HiNTmounts.com   

Quote
Quote Number: 43255
Date Entered: 08/01/2019

HiNT Rep.: HiNT Customer Service
BILL TO:
City of Porterville
61 W. Oak Ave.
Porterville, CA 93257
United States

SHIP TO:
City of Porterville
61 W. Oak Ave.
Porterville, CA 93257
United States

Contact Name:Richard Tree Terms:
Phone Number:

Email:
(559) 782-7448
rtree@ci.porterville.ca.us Pricing Level: MSRP

Notes: **FOR REFERENCE ONLY**
City of Porterville, CA
Tablet: Apple iPad 9.7"

Qty. Part Number & Description MSRP Extended
 12 TM-5111 

      Tablet Mount with G.R.I.P. Tilt/Swivel, 6" Arm, 1" x 4" Post and Adjustable Angle 4" x 4" 
Base Plate

$393.75 $4,725.00

 12 TS-405-PDS-IPAD-17 

      Tablet Docking Station with 5VDC Fast Charger for Apple IPAD 2017

$199.50 $2,394.00

 12 TS-405-QC-IPAD-17 

      Tab-Shell with Quick Connector for Apple iPAD 2017

$99.75 $1,197.00

  Sub Total   $8,316.00
Tax $0.00

Total $8,316.00

Terms and Conditions

** Quote is good for 30 days only. ** 

Payment: Pre-payment is required, with check or credit card, on all orders unless customer is already approved for terms of Net30. 
Taxes: Taxes will be added to the customer invoice, if it applies. 
Production Lead Time: Lead time may be 1 to 2 weeks before shipping, depending on the product and quantity ordered. Please order accordingly and place your order
with enough advance notice to comply with the production lead time. 
Shipping Method: All packages are shipped UPS Ground unless otherwise requested by customer. 
S/H Costs: Shipping and/or handling charges will be added to the order the date the order is shipped. Customer invoice will reflect the additional costs.
International Buyers: Import duties, taxes, and charges are not included in the item price or shipping cost. These charges are the customer's responsibility. Please check
with your country's customs office to determine what these additional costs will be prior to buying.
Return Policy: Returns are accepted within 30 days of invoice date and must be in new condition with no damage or modifications. All returns are subject to a 20%
restocking fee. No refunds will be issued on shipping/handling charges.
Docking Stations: Before shipping, all docking stations are tested 100% and are in full-functioning condition. If the docking station is returned, it will be tested again. If the
returned docking station is found to be defective, it might be subject to charges.



 
Pricing Proposal
Quotation #:  17579861
Created On:  8/13/2019
Valid Until:   8/30/2019

 
City of Porterville

 
Inside Account
Executive

 
Richard Tree
291 North Main Street
Porterville, CA 93257
United States
Phone: (559) 782-7448
Fax:  
Email: rtree@ci.porterville.ca.us

 

Michael Klotz
300 Davidson Ave
Somerset, NJ 08873
Phone: 732-652-7670
Fax: 732-652-3099
Email: Michael_Klotz@shi.com

All Prices are in US Dollar (USD) 
  Product Qty Your Price Total

 
1 Cradlepoint NetCloud Essentials for Mobile Routers (Prime) - Subscription license (1

year) + Support - North America - with IBR1700 router with WiFi (1200Mbps modem),
no AC power supply or antennas 
   Cradlepoint - Part#: MA1-17001200-NNA

12 $1,133.44 $13,601.28

 
2 Cradlepoint - Power / GPIO cable 

   Cradlepoint - Part#: 170585-001
12 $10.75 $129.00

 
3 Cradlepoint 5-in-1 - Antenna - navigation, cellular, Wi-Fi, WiMAX - 2.3 dBi (for 698 -

960 MHz), 5 dBi (for 1.7 - 2.7 GHz), 2 dBi (for 2.3 - 2.7 GHz), 2 dBi (for 4.9 - 6 GHz) -
outdoor 
   Cradlepoint - Part#: 170654-001

12 $296.90 $3,562.80

 
Subtotal $17,293.08

Shipping $0.00

*Tax $1,599.61

Total $18,892.69

  *Tax is estimated. Invoice will include the full and final tax due.

Additional Comments

Please Note: Cradlepoint has a zero returns policy.

Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date set
above. To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submitting a Purchase Order.

SHI International Corp. is 100% Minority Owned, Woman Owned Business.
TAX ID# 22-3009648; DUNS# 61-1429481; CCR# 61-243957G; CAGE 1HTF0

The Products offered under this proposal are resold in accordance with the SHI Online Customer Resale Terms and Conditions,
unless a separate resale agreement exists between SHI and the Customer.

https://www.shi.com/CustomerServices/SHIInfo.aspx?ContentId=95080&Menu=about
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Richard Tree
Transit Manager 
City of Porterville, Transit 
61 West Oak Avenue        
Porterville, CA 93257  

Richard: 

The City of Porterville aims to provide a wide range of convenient, low-cost transportation alternatives for 
Porterville citizens and visitors. The City of Porterville is dedicated to ensuring effective, efficient, and 
accessible service to riders and agency-owned microtransit is central to that mission. Through simulations and 
in-depth analysis of the current fixed-route services, Dial-A-Ride, analysis of under-served regions like 
Strathmore, and available travel pattern data sources, Porterville will select a viable microtransit service. By 
launching agency-owned microtransit, Porterville has the opportunity to improve rider satisfaction, increase 
ridership, and explore the effectiveness of demand-driven transit.

TransLoc has been a leader in the industry with innovative technology and transformative partnerships with 
transit agencies across North America since 2004. In early 2018 TransLoc was acquired by Ford Smart Mobility 
to continue our joint mission of delivering the ultimate rider experience through powerful transportation 
innovations. With 15 years of experience and a mission to deliver the ultimate rider experience, we are 
committed to delivering unparalleled customer service and flexible technology to Porterville. We have 
created our microtransit program approach to launch a future-proof solution to on-demand, shared ride 
transportation.

As we continue to work together to deliver the best possible service to Porterville we are proud to offer you 
the following:

• Future proof microtransit technology: The world and the technology that supports it are changing rapidly,
and TransLoc is at the forefront of this change. We’re constantly iterating and improving our products to
ensure that you and your riders have the most intuitive and useful technology for years to come. We are
singularly focused on agency-owned microtransit solutions.

• Iterative program approach: Porterville can quickly and easily make adjustments to the service set-up or
reach out to our Microtransit Implementation Team to make the changes. With every step of the process,
the Team will be in constant communication to monitor your service’s performance and ensure your goals
are met.

• Built for multiple uses: TransLoc’s Microtransit software is a flexible solution designed to give Porterville
control of your on-demand service. The software offers a variety of accessibility measures and features
that makes it valuable for a variety of demand-response use cases.

We appreciate the opportunity to submit this proposal package and are ready to begin working on this project 
immediately. We look forward to hearing from you soon to learn about your next steps. Please feel free to 
contact me at 919-973-3810 or Noelle.Claybrooki@transloc.com with any questions about our qualifications 
and software. Supplying your community with these technologies will be transformative in elevating 
your microtransit system, and we can’t wait to bring this exciting project to life! 

Sincerely,

Noelle Claybrook
Business Development Associate 
TransLoc Inc.

TransLoc Inc.
4505 Emperor Blvd. Suite 120

Durham, NC 27703
888.959.3120
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TransLoc has been at the core of modernizing transit operations with its cloud-based transit 
solutions for almost 15 years. The company began its operations focused on revolutionizing 
campus transit systems with one of the first SaaS (Software-as-a-Service) applications for sched-
uling and providing passengers with up-to-the-minute bus information via their smartphone 
and the web.

In 2015, TransLoc developed our first on-demand rider app for universities and campuses. 
Riders now had the ability to utilize demand-response systems to safely make their way to the 
destination of their choice. The software was then iterated upon to bring demand-response 
technology to municipal transit agencies and cities as microtransit. Today, over 40 cities across 
North America have committed to launching microtransit with TransLoc. Of those, over 10 cities 
have already launched the solution and watching their microtransit solutions grow in ridership. 
We attribute this to our core belief that transit agencies need to be at the center of providing 
equitable mobility to drive economic development, greater accessibility, and a more sustainable 
future.

Ford Smart Mobility, LLC acquired TransLoc in early 2018 to expand on our shared vision of 
providing accessible mobility to all. This has been especially significant for our customers. Ford 
and TransLoc have come together to deliver the resources necessary to drive this major new 
on-demand trend through our transit agency and city partners. As a part of Ford Smart Mobility, 
TransLoc offers our microtransit customers some of the most advanced transit technologies and 
data analytics available. We continue to invest in the success of these customers with profes-
sional implementation services and in-house customer support. TransLoc is in the business of 
empowering cities and transit agencies to remain central to the future of modern transportation. 
Together, we are ushering in the future of mobility with agency-owned flexible microtransit 
solutions designed to deliver the ultimate rider experience.

Company Profile
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Microtransit Overview

Our agile microtransit software system is iterated on in two-week sprints to remain in lockstep 
with the demands of the mobility market. Each element of our system receives unique attention 
and is updated seamlessly without service disruption. 

1. Simulation and Planning Tools
The Microtransit Simulator: The Simulator outputs and presentation provide
key indicators and a roadmap on how to deploy microtransit successfully in a 
designated service zone, as well as insights into what service improvements 
could be made to ensure success.

2. Booking Solutions
The Microtransit Mobile App (iOS and Android): The Microtransit app
is free to download for iOS and Android users. Riders can view the service 
area parameters on a map, and the estimated arrival time of the vehicle. 
Additionally, riders will see their ride deployed in real time when they are the 
next pick up for a driver.

The OnDemand Web App (web-enabled devices): Riders can request a
ride online at ondemand.transloc.com. With the web app, riders can book a 
ride and pay online. Riders receive updates and arrival notifications via SMS 
to their phone or from the web app

Phone Booking Support: You can provide your riders with a phone number
to call to book a ride, and your dispatchers can add the ride to the system on 
their behalf.  Rides booked in this manner are scheduled and prioritized the 
same way as rides booked directly by riders via the mobile or web apps.

3. Driver Solution
The Driver App (for iOS): Our cloud-based automated dispatcher dynam-
ically matches active vehicles with rider needs. This creates a more efficient, 
flexible transit service with less of an operational burden. Drivers receive 
visual and audio turn-by-turn directions to each pickup and drop-off. They 
can also log when they pick up or drop off a rider, when they are on break, 
log accepted payments, and accept walk-on riders.

4. Admin and Dispatch Solutions:
The TransLoc Manager Dashboard and Dispatcher Screen: TransLoc
provides a dashboard with key metrics and downloadable reports for your 
agency. We view sharing data as paramount so that you can continue to 
improve your transit system. Your agency will have access to thirteen reports, 
an NTD reporting suite, and individual trip data through the dashboard. 
Dispatchers will have access to display screens to watch rides in real time and 
see all incoming, current, and past ride requests in the queue. Dispatchers 
can cancel rides, manually add rides, and approve rides that require permis-
sions through the dispatcher screen.



TransLoc Microtransit   |  TransLoc Inc.

3

MICROTRANSIT DAILY OPERATIONS
Each morning when your agency’s microtran-
sit service begins, drivers pick up their Apple 
iPads and place them in their vehicles. After 
a driver powers on the device and logs on 
via the sign-on screen, your service will be up 
and ready to receive ride requests. 

Rides can be booked by riders through the 
Microtransit app, via web app, or even man-
ually by dispatchers or drivers. The rides are 
then automatically scheduled and assigned 
to your drivers to produce the most efficient 
vehicle miles traveled and rider wait times. 
Once your drivers receive the ride requests, 
they will be given turn-by-turn directions 
to pick up their riders. Drivers will only be 
required to confirm pickups and dropoffs 
through the tablet, so they can focus on the 
road and safely follow the given directions. 

Meanwhile, your dispatchers can monitor 
your service and run valuable reports from 
our user-friendly back-end software. Data will 
be recorded from every ride and available for 
review within 24 hours after collection. Your 
dispatchers can manually add rides to the 
system when a rider calls to schedule a ride. 
Additionally, your drivers can input new rides 
when they pick up riders from one of your 
designated pickup locations. 

Devices can be moved from one vehicle to 
another, at any time, to adjust your service. 
Drivers can also indicate when they are on 
break so that vehicles only receive requests 
when they are in service. At the end of the 
day, drivers can simply sign off of their devic-
es to end a vehicle’s microtransit service. 

Using Microtransit
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MICROTRANSIT FOR YOUR RIDERS
Riders within your microtransit zones will 
be able to request a ride from one of four 
ways: (1) through the web application and 
receiving SMS updates about the ride’s 
status; (2) through the TransLoc Microtransit 
mobile application directly on the rider’s iOS 
or Android device; (3) by calling the dispatch 
office and manually booking a ride over the 
phone; or (4) by hailing at a microtransit vehi-
cle a one of your designated pickup locations 
and manually booking the ride. 

When a rider books through the app, the ser-
vice zone is displayed to them on the map. 
Riders can book vehicles with wheelchair ac-
cess as needed when scheduling a ride. Your 
agency can set up credentials for riders with 
specific accessibility needs to ensure their 
needs are properly met by your service. 

Microtransit can take riders directly to where 
they need to go, or to a fixed-route bus 
stop to continue their journey. Rides can be 
booked in real time or in advance. Estimated 
arrival times and ride updates will be acces-
sible to your riders through the mobile app, 
web app, or via SMS so they can plan their 
journey accordingly. A real-time display of 
a vehicle’s location becomes available once 
the rider is the next pickup. This ensures the 
privacy of other riders who have already been 
picked up by the same vehicle.

Payment for rides is done in a way that is con-
venient for the rider and the agency. Riders 
can pay online when booking a ride, through 
the mobile app, or when they are boarding 
the vehicle. Riders will be charged the fare 
set by you, but dispatchers will have the 
ability to manually waive fares. Your agency 
can waive the fares for individuals or for the 
entire service. Riders can pay with any major 
debit or credit card. The software also sup-
ports unbanked riders so that your service is 
accessible for all riders. Unbanked riders can 
pay with a preloaded card or on the vehicle 
with cash if authorized.

Requesting a ride with TransLoc’s Microtransit.
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HOW TRANSLOC DEPLOYS 
MICROTRANSIT
Our implementation process allows for a 
seamless deployment of your microtransit 
system. We walk you through the setup of 
your system, detailed training sessions, and 
an impactful service launch. There are cur-
rently 36 agencies using TransLoc’s software 
to power microtransit and over 1 million 
rides requested through our app. We will 
help you successfully launch your service and 
future-proof the system to remain in lockstep 
with the changes of mobility. Our success 
stems from a dedicated customer experience 
team and user-centric software for you and 
your riders. 

YOUR PROGRAM  IMPLEMENTATION
We understand that a new 
microtransit system is no easy task to 
implement. To assist you in conducting a 
successful program from start to finish, 
TransLoc created our customer experience 
team to work with you from the day your 
proposal is signed so they can jump right 
into project management. The team will 
provide constant support, resources for 
success, and guidance on how to improve 
your service. We pair the best demand-
response software on the market with a 
team of industry experts to maximize the 
benefit of your agency’s new system. 

The program implementation period is 
broken out into three phases.

Phase One - System Understanding & 
Planning
The team will work with you to understand 
the nuances of your system. The team will de-
ploy the best service possible for your 
unique program design. They will review 
your needs assessment and conduct a 
structured kick-off and check-in calls. Check-
in calls are used to keep an understanding 
of the key goals and objectives and the 
progress of your program.

Phase Two - System Design & Simulation
We use our MicroTransit Simulator to 
identify key performance indicators to help 
guide the program. The outputs of the 
Simulator are deliv-ered by the Quantitative 
Mobility Team. QMT will walk your agency 
through the Simulator’s output report and 
how to best implement your new system 
and achieve your ideal ser-vice application.

Phase Three - Finalization of Program & 
Service Launch
As we know how challenging a service 
change like this can be, we 
recommend agencies begin with a small-
scale program for 6 months before 
engaging in a full-scale launch. Our role 
is not to drop technology in your lap and 
expect you to make it work. We act as your 
partner in preparing materials tailored for 
your agency, training your staff, and 
providing further optimizations to your 
service. TransLoc will provide support 
and ongoing proactive information on how 
your microtransit system is operating. 

The Program Implementation Process
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THE MISSION
The team’s mission is to assist our partnering 
agencies by creating a microtransit strategy 
and execution plan that allows for a success-
ful deployment. They assess the use cases for 
individual agencies, learn about the members 
of your community that you are trying to help, 
and take a holistic approach to problem-solv-
ing. Our team of transit operation experts, 
data scientists, and system implementation 
experts are ready to bring your agency the 
future of mobility with microtransit.

PROJECT MANAGEMENT
Your project team believes in a flexible proj-
ect management approach to be adapted 
to best fit your agency’s needs. The team 
uses the specific use cases for your system to 
decide which project management strategies 
are the most effective.

The following elements are defined at 
the beginning of your program:

KEY ELEMENTS

A detailed scope of work finalizing all 
system nuances, objectives, and current 

difficulties.

Qualitative metrics for success to use as 
goals for a successful program.

Total understanding and agreement from 
your stakeholders about this project’s 

objective and process.

Based on the metrics, your project 
management plan demonstrates how 
we will configure your system, and when 
training will occur. It defines the system test 
periods, and what steps you would like to 
take around your program launch. The team 
then launches your program and continues 
tracking and managing the relevant metrics 
associated with the project. Feedback 
from both sides will work as a critical tool 
for understanding the next steps and what 
adjustments are needed. 

SYSTEM IMPLEMENTATION
Your program begins with a well-versed 
imple-mentation process constructed by the 
team’s microtransit sales engineer.  The 
process be-gins with a kick-off meeting to 
confirm your objectives for the microtransit 
program. A system information sheet is sent 
to your agency so our experts can 
understand the nuances and 
technicalities of your system. Upon the 
submission of your system information 
sheet, your microtransit service will be built 
within our system. The team will conduct a 
series of training sessions to bring 
excitement and experience to your agency 
once the system design is accepted.

“Successful transit project deployments 
are a result of a collaboration between 

your      agency’s team of transit experts 
and our team of microtransit experts. 

Our team is not just a generalized group 
of transit consultants, but a special-
ized group of microtransit experts.”

- Rochelle Parent, Microtransit Advisor
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TRAINING SESSIONS
Your agency will receive either in-person or 
remote training before the launch of your 
system. Additional remote sessions can be 
held at your agency’s request. Training 
sessions will also be recorded for anyone 
that needs a quick refresher.

Administrator and Dispatch Training
Your administrators and dispatchers will 
receive training on TransLoc’s 
backend dashboard. The training will walk 
your staff through the reporting features, 
changing service zones, and other various 
functions.

Front-End Training
The team will walk your agency through 
how riders request trips. We have created 
videos and slide decks to show how to 
best utilize the Microtransit app and the 
web app. The team will walk your staff 
through best practic-es for front-end user 
assistance.

Driver Training
Your drivers will be taught how to use the 
OnDemand Driver application. The team 
trains drivers on how to use all functions of 
the Driver app, including inputting a walk-on 
ride into the system, pick-ups, and drop-offs, 
following turn-by-turn directions, and more. 
The team will come equipped with iPads and 
the Driver app to answer questions and pro-
vide live demos.

SYSTEM LAUNCH
To go live, the team activates your new service 
remotely and notifies your agency. Once your 
service is live, you can start utilizing your new 
service and experience how microtransit can 
change the way people move. Changes to 
the service can be made by TransLoc or your 
agency after the system launch.

A screenshot of a record training session used for refresher courses.
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TransLoc’s Customer Experience Model
Technology alone will not transform your 
transportation services; it needs the proper 
support to gain the most value. We provide 
a high-touch customer experience that is 
focused on mapping solutions and services to 
your agency’s needs during our partnership. 
Our customer experience team specializes 
in service design, technical solution imple-
mentation, and operations optimization. Our  
customer experience model is driven by three 
key customer functions:

1. Client Success: Your agency will have a
dedicated Microtransit Advisor who provides
subject-matter expertise in solving transit chal-
lenges with smart technologies. This Advisor
continually assesses your goals and needs as
an agency and strategizes ways to help you
advance and optimize your transit services. The
strategy includes identifying available solutions
within TransLoc and Ford Smart Mobility where
applicable.

2. Professional Services: Your agency will have
access to some of the best minds in microtran-
sit service design and deployment. Through
dedicated microtransit solution teams, you can
utilize the following Service offerings on an as
needed basis:

• a. Service Planning & Design: microtransit
system design and productivity analysis
with historical data and simulation;

• b. Service & System Deployment: on-site
training and testing, system setup, and
integrations; and

• c. Optimization & Scale: service analytics
and metric evaluation based on real-time
service performance.

3. Customer Support: As long as your agency
is supporting riders, we’re supporting you.
As part of your contract with us, you will have
direct access to our strong customer support
team who provides ongoing, dedicated per-
sonnel for any of your support, maintenance,
and training needs relating to our technologies
and platform. Customer service helpline avail-
able by phone and internet.

SUPPORT HOURS
TransLoc will provide email and telephone sup-
port to assist your agency’s personnel in using 
the service and in reporting suspected devia-
tions from the service and the associated docu-
mentation (“Issues”).  Support will be available 
24/7 every day. Support’s core operating hours 
are 8 am to 6 pm EST Monday through Friday. 
After core hours, a member of our in-house 
support team will remain on call to handle any 
emergencies or critical issues 24/7. All Service 
Issues can be reported within the TransLoc sup-
port ticketing system, which can be accessed 
with a TransLoc user account, or through the 
TransLoc support email, which then creates an 
internal ticket. If the Service Issue is Critical or 
needs immediate attention, we encourage the 
Customer to call the TransLoc support line. 
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MARKETING SUPPORT
Marketing is a critical piece of a successful microtransit service. Our most successful systems have 
had strong marketing efforts backing the launch of the service. The TransLoc marketing team will 
work directly with your agency to help establish an appropriate go-to-market promotional plan for 
the microtransit service switch. This would include briefing your team on specifics of the new ser-
vice, discussing best practices for launching microtransit services, and collaborating to determine 
the best approach, strategy, and tactics. Execution of the promotional plan, including advertising 
and creation of assets, will be the responsibility of your agency or marketing organization. Any  
existing materials TransLoc has access to for other microtransit service introductions would be 
freely accessible as reference materials to your agency

Denton Enterprise Airport 
On-Demand Service

RideDCTA.net/denton-airport-zone

Help us conserve! Please return this schedule to the rack when you are finished, or keep it for future use. DCTA may conduct schedule modifications throughout the year. Visit RideDCTA.net for the latest schedules and maps.

LAKEWOOD
VILLAGE

CARROLLTON

HASLET

AUBREY

COPPELL

JUSTIN

NEW FAIRVIEW

ROANOKE

SOUTHLAKE

PILOT POINT

DENTON

GRAPEVINE

LEWISVILLE

CORINTH

HIGHLAND
VILLAGE

KRUGERVILLE

KRUM

LAKE DALLAS

OAK POINT

SANGER

ARGYLE

DALLAS

FORT WORTH

CELINA

FRISCO

PLANO

THE COLONY

LITTLE
ELM

DENTON�COUNTY

DALLAS�COUNTY

DENTON�COUNTY

TARRANT�COUNTYDENTON�COUNTY

TARRANT�COUNTY

D
E

N
TO

N
�C

O
U

N
T

Y

W
IS

E
�C

O
U

N
T

Y

D
E

N
TO

N
�C

O
U

N
T

Y

C
O

LL
IN

�C
O

U
N

T
Y

COOKE�COUNTY
DENTON�COUNTY

Lewisville Lake

Ray Roberts Lake

Grapevine Lake

64

7

8

NC-N

NC-N
1

7

5
6

4

2

3

North Carrollton/Frankford
(DART Station)

Downtown Carrollton
(DART Station)

HVCS, HVCOD, NC-N, NC-S

Highland Village/
Lewisville Lake Station

22

Old Town
Station

21, 22

Hebron
Station

DART

Trinity Mills
Station

1, 2, 3, 5, 6, 7, 8, NC-N

Downtown Denton 
Transit Center (DDTC)

Fox Ave

Hedgerow Ln

N
Sum

m
it Ave

W Main St

Lake Park Rd
Oakridge Blvd

FM 407

S
M

ill
St

E Purnell St

W Jones St

Bellaire Blvd

S
Ol

d
Or

ch
ar

d
Ln

He
bro

n Pk
wy

E Main St

Va
lle

y
Pk

w
y

Main St

Main St

N
M

ill St

Ga
rd

en
Ri

dg
e

Bl
vd

College Pkwy

Valley Ridge Blvd

College St

Church St

Co
w

an
Av

e

Ke
al

y
Av

e

M
cG

ee
Ln

Ki
rk

pa
tri

ck
Ln

W Round Grove Rd
E Round Grove Rd

E Corpo
ra

te
Dr

Vista Ridge Mall Dr

Bennett Ln

Ch
in

n
Ch

ap
el

Rd

Justin Rd Justin RdM
arketplace Ln

Long
Prairie Rd

Harlington Dr Brazos Blvd

Ga
rde

n Ridge Blvd

Vi
lla

ge
Pk

w
y

Br
iar

hi
ll B

lvd

HighlandShores Blvd

Hi
gh

la
nd

Vi
lla

ge
Rd

Highland Village Rd

W University Dr

 N
 B

on
ni

e 
Br

ae
 S

t
S 

Bo
nn

ie
 B

ra
e 

St

Scripture St

E Hickory StW Hickory StW Mulberry St

Eagle St
Maple St

Charlotte St

E McKinney St

E McKinney St

E Sycamore St

Wilson St

W Oak St W Oak St

Jim Christal Rd

Spring Side Rd

M
as

ch
 B

ra
nc

h 
Rd

W
es

te
rn

 B
lv

d

Un
de

rw
oo

d 
Rd

W
es

tc
ou

rt 
Rd

Co
rb

in
 R

d

Corbin Rd

Da
ko

ta
 L

n

Alliance Blvd

Eagle Pkwy

Allia
nce

Gate
way

Fw
y

Keller Haslet Rd
Westport Pkwy

Ol
d

Bl
ue

M
ou

nd
Rd

He
rit

ag
e

Pk
wy

Dallas Dr

Be
ll 

Av
e

La
ke

y

Morse

Br
in

ke
rR

d

Colorado
Blvd

Lil
lia

n
M

ille
r P

kw
y

Med
pa

rk
Dr

State
School Rd

Robinson Rd

Po
st

Oa
k Dr

Teasley Ln

Teasley Ln

Shady Shores Rd

Co
rin

th
St

Walton Dr
Corinth Pkwy

W Shady Shores Rd

S
Sh

ad
y

Sh
or

es
Rd

Ga
rz

a
Rd

Main St

M
or

ris
s

Rd

Waketon Rd

Cross Timbers Rd

Timber Creek Rd

W Corporate Dr

Ed
m

on
ds

Ln

Valley View Dr

M
acArthur Blvd

Oa
kb

en
d

Dr

Uecke r Dr

De
nt

on
Ta

p
Rd

Sa
m

Ra
yb

ur
n T

oll
wa

y

Stemmons Fwy

W Hebron Pkwy

Old
Denton

Rd

Rosemeade Pkwy

Di
ck

er
so

n
Pk

w
y

Pr
es

ide
nt

Ge
or

ge
Bu

sh
Tp

k

President George Bush Tpk

Whitlock Ln

Broadw
ay

St

Keller Springs Rd

Lu
na

Rd

W Belt Line Rd

E Belt Line Rd

N
Jo

se
y

Ln

M
cC

oy
Rd

Ke
lly

Bl
vd

Ke
lly

Bl
vd

Frankford Rd

M
ar

sh
Ln

N
Jo

se
y

Ln

Keller Springs Rd

M
id

w
ay

Rd

Da
lla

s
No

rth
To

llw
ay

Da
lla

s
No

rth
To

llw
ay

Dalla
s Nort

h Tol
lway

Da
lla

s
Pk

w
y

Plano Pkwy

Parker Rd

Pl
an

o
Pk

w
y

Sam Rayburn Tollway

N
Josey Ln

M
ain

St

Pa
ig

e
RdS Colony Blvd

N Colony Blvd

Old Alton Rd

Hi
llt

op
Rd

John W. Carpenter Fwy

John W. Carpenter Fwy

W Byron Nelson Blvd

Avondale Haslet Rd

John W. Carpenter Fwy

No
rth

Fw
y

Panther Creek Pkwy

Cotton Gin Rd

Te
el

Pk
w

y

Lebanon Rd

Main St

W Lebanon Rd

Le
ga

cy
Dr

Stonebrook Pkwy

Eldorado Pkwy

S
M

ai
n

St

E
Sh

er
m

an
Dr

W Sherman Dr

Spring Hill Rd

E Cha
pm

an
Dr

W Chapman Dr

N
5th

St

Ho
pk

in
s

Rd

FM
15

6

Ganzer Rd W

Milam Rd E

Fir
st

St McCart St

W University Dr

Airport Rd

Fo
rt W

ort
h D

r

Country
Club Rd

Co
un

try
Cl

ub
Rd

Te
as

le
y 

Ln

Hobson Ln

E University Dr

Lo
cu

st
 S

t
El

m
 S

t

Hercules Ln

N
Lo

cu
st

St

Ol
d

No
rth

Rd

E 
Sh

er
m

an
 D

r

N Elm St

Meadows Oak Dr

Parkridge
Dr

Spencer Rd

W
Heb

ro
n

Pk
w

y

Unicorn
L ake Blvd

Wind River Ln

Morse St

Sh
ad

y Oaks Dr

S
Tr

in
ity

Rd

Grissom Rd

Mills Rd

N
M

ay
hi

ll
Rd

S
M

ay
hi

ll
Rd

W Windsor Dr

St
ua

rt 
Rd

Mingo Rd

N 
Be

ll 
Av

e

S 
Av

e 
G

No
rth

 Te
xa

s 
Bl

vd

S 
Ca

rro
ll 

Bl
vd

S 
Av

e 
C

Fr
y 

St

Ri
dg

ev
ie

w
Dr

Lakeway
Dr

Lakepointe Dr

W
aters

Ridge Dr

Lakeside Cir

S
Railroad St

Vintage Blvd

N
Ru

dd
el

lS
t

N
Ol

d
Or

ch
ar

d
Ln

Pr
es

id
en

tG
eo

rg
e

Bu
sh

Tp
k

Crescent St

Se
llm

ey
er

Ln

S 
W

el
ch

 S
t

N 
Lo

cu
st

 S
t

E Windsor Dr

380

380

77

377

377

377

377

377

377

377

77

380

380

35E

35E

35E

35W

35W

35

35

288

121

121
114

114

114

170

121

121

121

26

288

Vista Ridge
Mall

Addison
Airport

DCTA
Administrative
Office

Walmart

Lewisville
High School

Medical Center
of Lewisville

Public
Library

Senior
Citizen
Center

Recreation
Center

PediPlaceFlower Mound
Performing
Arts Center

Walmart
Walmart

Neighborhood
Market

Zone
Action

Park
Kroger

Fort Worth
Alliance
Airport

TCC Hadley CEATL
Alliance Corporate
Training Center

Alliance Opportunity
Center

Galderma
Laboratories LP

Presbyterian
Hospital

Texas Health
Presbyterian
Park & Ride

University
Village

Shopping
Center

Razor
Ranch

Denton
Enterprise
Airport

US Aviation
Academy

UNT Surplus
Warehouse

ALDI
Distribution

Ben E. Keith
Beverages

WinCo Foods
Distribution

Peterbilt

Tetra Pak

Fastenal

Target
Distribution

Medical City Denton

Integrity Transitional
Hospital

Mayhill Hospital

Univ. of
North
Texas

Fouts
Field

Apogee Lot South

UNT Apogee
Stadium

North Central
Texas College

Camp
Copass

Ryan
High
School

The Shops of
Highland Village

City
Hall

Big Sandy
Park

Lake
Park

Lake Environmental
Learning Area

Central
Park

Indian Creek
Golf Club

Memorial
Park

Rustic
Timbers

Park

Clear Creek
Natural Heritage

Center

Sycamore
Bend Park

North Lakes
Park

Oakmont
Country

Club

Corinth
Community

Park

Willow
Grove
Park

Copperas
Branch
Park

Oakland
Park

Hickory
Creek
Park

Pilot
Knoll
Park

Westlake
Park

Briercliff
Park

0 1 2 3 4 5

Miles

0 1 2 3

Miles

To Fort Worth

To Carrollton
& Dallas

Downtown
Denton

Airport Zone

NORTH NORTE

©2018 DCTA  •  Design by Smartmaps, Inc.

Hospital

Point of InterestBus Stop

A-train Station

Transfer Point

Connecting Routes Park & Ride Lot

Timepoint

©2018 DCTA  •  Design by Smartmaps, Inc.

Hospital

Point of InterestBus Stop

Non-Stop Service

Transfer Point

Connecting Routes Park & Ride Lot

Timepoint

©2018 DCTA  •  Design by Smartmaps, Inc.

HospitalPoint of Interest

A-train StationTimepoint

Hospital

Point of Interest

Bus Stop

A-train Station

Transfer Point

Connecting Routes

Timepoint

©2018 DCTA  •  Design by Smartmaps, Inc.

Point of Interest

Bus Stop

A-train Station

Transfer Point

Connecting Routes

Timepoint

©2018 DCTA  •  Design by Smartmaps, Inc.

Hospital

Point of Interest

A-train Station

Transfer Point

Connecting Routes

Timepoint

©2018 DCTA
Design by Smartmaps, Inc.

©2018 DCTA
Design by Smartmaps, Inc.

©2018 DCTA  •  Design by Smartmaps, Inc.

Point of Interest

A-train Station

Timepoint HV Lyft Zone

©2018 DCTA  •  Design by Smartmaps, Inc.

A-train Station

HV Lyft Zone

©2018 DCTA  •  Design by Smartmaps, Inc.

A-train Station

Airport Zone

Transfer Point

Connecting Routes

1 1

11

1

1

1

1

Timepoint1
A-train Station

Connecting Routes1,2,3

1,2,3

1,2,3

1,2,3

1,2,3

1,2,3

Hospital

Point of Interest

Hospital

Point of Interest

1,2,3

Legend

LEWISVILLE CONNECT

Route 21

Route 22

21

22
HIGHLAND VILLAGE SERVICES

Shuttle Route
HV Lyft Zone

Lyft Zone

HVCS

DENTON CONNECT

Route 1

Route 2

Route 3

Route 4

Route 5

Route 6

Route 7

Route 8

1

2

3

4

5

6

7

8

DENTON CONNECT

Route 1
Route 2
Route 3
Route 4
Route 5
Route 6
Route 7
Route 8
Airport Zone

1

2

3

4

5

6

7

8

NORTH TEXAS XPRESS

Route 64
Non-Stop Service

64

NORTH CENTRAL TEXAS
COLLEGE (NCTC) SHUTTLES

NCTC SouthNC-S

DCTA COMMUTER RAIL
A-train

LEWISVILLE CONNECT

Route 21

Route 22

21

22

HIGHLAND VILLAGE SERVICES
Shuttle Route
HV Lyft Zone

HVCS

NORTH CENTRAL TEXAS
COLLEGE (NCTC) SHUTTLES

NCTC North

NCTC South

NC-N

NC-S

DCTA COMMUTER RAIL
A-train

LEWISVILLE CONNECT

Route 21

Route 22

21

22

HIGHLAND VILLAGE SERVICES
Shuttle RouteHVCS

NORTH CENTRAL TEXAS
COLLEGE (NCTC) SHUTTLES

NCTC North

NCTC South

NC-N

NC-S

DCTA COMMUTER RAIL
A-train

NORTH CENTRAL TEXAS
COLLEGE (NCTC) SHUTTLES

NCTC NorthNC-N

DCTA COMMUTER RAIL

A-train

NORTH TEXAS XPRESS

Route 64
Non-Stop Service

64

NORTH CENTRAL TEXAS 
COLLEGE (NCTC) SHUTTLES

NCTC NorthNC-N

DCTA COMMUTER RAIL

A-train

Routes

DENTON ENTERPRISE AIRPORT ON-DEMAND SERVICE
Get the freedom and flexibility to move according to your schedule with our new  
Denton Enterprise Airport On-Demand pilot service. This free service allows you to plan your 
trip anywhere within the designated zone using a simple, easy-to-use mobile app, online at  
ondemand.transloc.com or over the phone by calling DCTA Customer Service at 940.243.0077. 

Riders can request a trip Monday through Friday from 6 a.m. to 9:30 p.m. and on Saturdays from 
8:30 a.m. to 7 p.m. Service will not run on major holidays.

This service is being offered at no charge during the pilot period that ends on January 14, 2019. 

DOWNLOAD THE MICROTRANSIT APP ON 
THE APPLE OR GOOGLE PLAY STORE TODAY!

STEP 2
Select your pickup and drop 
off locations (you can use the 
designated stops or you can enter 
in an address for your specific 
location). If you want to schedule 
your trip in advance, you can select 
a later time and/or date by tapping 
“ASAP” in the upper right corner. 

STEP 1
Open the Microtransit app on 
your mobile device (you can 
also access it at  
ondemand.transloc.com), 
select DCTA, the day of 
service from the options and 
then tap “Plan a Ride.”

STEP 1
Add in any additional 
information and tap “Request 
Ride” when ready. 

STEP 3
Receive real-time prediction of 
pick-up time via text and the 
mobile app.

STEP 4

For more trip planning help, visit RideDCTA.net or call DCTA Customer Service at 940.243.0077.



 

10

Planning changes to your current service 
or creating a new one involves many layers 
of uncertainty - particularly if that service 
involves new technology and algorithms. 
TransLoc has developed an advanced simu-
lation process that reduces this uncertainty 
by demonstrating how a microtransit service 
would run under a variety of possible demand 
and service scenarios. To provide the most 
accurate simulations, we run the Simulator on 
the same algorithm as our live microtransit 
product, enabling the performance metrics 
to have real-life applications. This allows 
agencies to understand whether microtransit 
will meet their needs, and if so, how best to 
design a service while mitigating risk.

Agencies across the nation that are plan-
ning to deploy microtransit have benefited 
from TransLoc’s MicroTransit Simulator. Our 
Simulator outputs help you predict how your 
microtransit service could run, as well as what 
challenges you might face before rubber ever 
hits the road. By taking into account multiple 
variables such as a range of possible daily 
ridership, desired vehicle sizes, and more, 
the Simulator can design a variety of service 
models. 

The Simulator sheds light on critical ques-
tions about how microtransit will work for you 
and produces an output that can potentially 
address the following:

QUESTIONS ANSWERED
How can a microtransit service potentially replace 
underperforming fixed routes? 

How many vehicles does your agency need at a 
given time to provide desired rider wait times?

Could a dial-a-ride service be operated more pro-
ductively with microtransit technology?

How many riders can be serviced by how many 
vehicles to maximize efficiency?

QUESTIONS ANSWERED
As ridership grows, how will the rider experience 
change and how is this impacted by adding vehicles?

What size vehicle is needed to accommodate 
the amount of ride sharing the service is likely to 
produce?

What would be the impact on productivity and rider 
experience of adding an extra vehicle(s) during peak 
hours?

Simulating and Gathering Outputs
The Simulator takes ride requests and service 
parameters and dynamically assigns rides 
to vehicles based on the same algorithmic 
optimization used in TransLoc’s microtransit 
software. The output of the algorithm is a 
schedule of pickups and dropoffs for each 
vehicle and ride. Since the schedule gener-
ation is a complex process that depends on 
many factors, there is no substitute for our 
performance metrics and running the algo-
rithm on realistic demand scenarios custom-
ized for each agency and proposed service.

Simulator Takeaways
In the output report from the MicroTransit 
Simulator, you will receive information on re-
sults that may occur when running the same 
inputs in a real service model. The following 
takeaways will allow your agency to better 
plan for your microtransit program.

REPORTS BASED ON THE OUTPUT
Ride pooling percentages

Average and ranges of wait times and trip times

Rides per vehicle hour

Maximum vehicle passenger loads

The Microtransit Simulator

Technical Specifications



TransLoc Microtransit   |  TransLoc Inc.

11

The Microtransit App 

Overview
TransLoc is proposing that your agency uses 
the TransLoc Microtransit Application to make 
microtransit available to its riders.  The mobile 
application runs on the last three major ver-
sions of Android and iOS devices and can be 
downloaded for free. Currently, any Android 
device running on version 5.0 or later and iOS 
users running 10.0 or later will be able to use 
the Microtransit App.

The Microtransit App confirms ride requests 
and notifies users when they are going to be 
picked up, so riders always know the status 
of their trip. Real-time estimates for pick up 
estimates will be available for riders through 
the app. When a rider is the next pick up for 
a vehicle, riders will be able to see the vehicle 
moving in real time on the map towards them 
in conjunction with the real-time updates.

Defining Service Boundaries
Your riders will have an easier time booking a 
ride with a clearly defined service area identified 
for them. The riders will not be forced to guess 
if their rides fit in your designated zone with 
rider-facing geo-fencing. Our software allows 
your agency to define and modify the service 
zone through the management dashboard or 
to contact TransLoc customer support to have 
these changes made.

THE MICROTRANSIT APP 
(For Android & iOS)

Selecting your service from an agency list

Viewing an agency’s service zone(s) and 
operating hours

Booking an accessible ride (WAV)

Booking your ride in real-time

Booking your ride in-advance

Paying for your ride through the app or 
onboard the vehicle

Tracking your ride’s ETA

Receiving updates through the app or via 
SMS

Tracking your vehicle in real-time when 
you’re the next pick-up

Viewing other transit options, including 
fixed-route,  
in your area

Leaving feedback on the app

An estimated pick up time display before 
real-time tracking on the app.

Requesting a ride with TransLoc’s Microtransit.
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The On-Demand Web App
TransLoc’s microtransit web app is accessible 
by web browsers and web-enabled mobile 
devices. Your riders can choose to book their 
trip by entering the URL on their web-enabled 
device. Through the web app, riders can find 
your agency and see the zone parameters 
and service hours similar to how it is dis-
played on the mobile application. Rides can 
be booked in real time or in advance and 
payment is accepted through the web app 
or on the vehicle if desired by your agency. 
Notifications about an upcoming ride can be 
viewed through the web app where the ride 
was booked, or riders can provide their phone 
number to receive SMS updates instead. 

THE ON-DEMAND WEB APP 
(For web browsers and web-enabled 
devices)

Selecting your service from an agency list

Viewing an agency’s service zone(s) and 
operating hours

Booking an accessible ride (WAV)

Booking your ride in real-time

Booking your ride in-advance

Tracking your ride’s ETA

Receiving updates through the web app or 
via SMS

Paying for your ride online or onboard the 
vehicle

Booking a ride through the OnDemand web app
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The Driver Application

Running the Driver Interface
TransLoc’s OnDemand driver application runs 
on Apple iPad minis and other recommended 
Apple iPad products with a 4G cellular commu-
nication. Hardware suggestions for your agency 
to acquire for this project will be provided by 
TransLoc’s in-house hardware team. The team 
will recommend the Apple iPad product that 
fits your agency’s needs and most effectively 
runs the software.

Driver Interface Information
Drivers receive turn-by-turn instructions on the 
iPad and via audio when picking up and drop-
ping off your riders. The rides are automatically 
scheduled and displayed to your drivers’ iPads 
one at a time. Each time a driver completes 
one microtransit ride another set of directions 
will begin to navigate him or her to the next 
pick up or drop off location.

Drivers will also have the following information 
available to them.

• The driver will be able to see the sched-
uled pickups and drop-offs for the up-
coming stops on their route.

• The driver will be able to tell what pas-
sengers are currently on their vehicle.

• The driver will be able to see their next
destination for drop-off or pickup. Total
distance to that destination and the ex-
pected arrival time will not be available
with the turn-by-turn directions.

Logging Pickups and Drop-offs
Drivers will be able to log pickups and drop-
offs into the system when they come to a stop. 
Drivers will have the following permissions for 
pickups and drop-offs when stopped:

• Edit the destination for passengers in the
vehicle

• Drivers will not be able to add or remove
passengers from an existing ride request.
Note: If additional passengers try to
board the vehicle with the passenger(s)
who booked a ride, they can be regis-
tered to the vehicle as a walk-on ride.
This does not guarantee that they will
be dropped off with the passengers they
boarded the ride with as they were not on
the original ride request. Passengers who
do not show for a ride are not removed
but logged in the system as a no-show.

• Report a no-show when a passenger
isn’t at the scheduled pickup. These will
appear in the reports so that your agency
can track the number of no-shows

• Notify the next passenger(s) that they will
be picked up next. The notifications can
come via SMS, through the Microtransit
app, or through the web app.

Receiving new rides through the driver app
A new pick up notification on the driver app.
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Automatic Updates
Your agency’s driver application should make 
the actions in between driving as seamless as 
possible for the drivers. Our application auto-
matically updates directions when the driver 
performs pickup or drop-off actions. If the driv-
er logs that they are stopped or on break, au-
tomatic actions will continue to populate when 
the vehicle is done with a stop or off-break.

Audio and Visual Instructions
Making sure your drivers can focus on driving 
without distractions is the top priority for our 
driver app. Your drivers will receive visual turn-
by-turn directions on the iPad as well as audio 
directions when executing a ride request. 
Drivers will not have to interact with the iPad to 
obtain directions when they are driving.

THE DRIVER APP 
(for iOS)

Signing in to a driver account

Enabling your vehicle for ride requests

Receiving a ride request

Receiving dispatcher notes on a ride

Turn-by-turn visual directions (on screen)

Turn-by-turn audio directions

Logging a pick-up

Logging a drop-off

Putting your vehicle on break 
(not accepting rides)

Taking your vehicle off break 
 (accepting rides)

Logging accepted fare payments

Adding walk-up riders

Recording a no-show rider

Turn-by-turn directions on an iPad for drivers.
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The Dispatcher Interface
Dispatchers can log into the cloud-based system 
through any web browser to reach their desired 
tools. Dispatchers can see all incoming, active, 
and recently completed or canceled rides in the 
system for the day either collectively or by type.  
Dispatchers have the ability to approve rides 
that need approval, add manual rides for those 
who book over the phone, cancel rides that 
are in the system, and waive fares for rides. 
To view all current rides in the system in real 
time, dispatchers can click the “dispatch” tab 
to see all of the active vehicles, the current 
vehicle capacity, and the current action of each 

vehicle. In addition to allowing dispatchers to 
monitor, add, and reject rides the dashboard 
offers several functions for your administrators. 
Administrators can click on the “Services” tab 
to see what service zones are in the system with 
the dates and times that they are available and 
edit those services as needed. Announcements 
and notifications can also be posted on the 
app and sent to riders who have push notifica-
tions enabled by administrators. Additionally, 
administrators can view and export TransLoc’s 
13 system reports, NTD exports, and individual 
trip data. Date ranges for the thirteen stock 
reports and trip data are customizable. 

The dispatcher interface showing rides and data.

The Administrator and Dispatcher Dashboard
TransLoc’s back-end software for administrators and dispatchers gives your agency full control over 
how your service is handled.
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The Administrator and 
Reporting Dashboard
In addition to allowing dispatchers to mon-
itor, add, and reject rides the dashboard 
offers several functions for your administrators. 
Administrators can click on the “Services” tab 
to see what service zones are in the system with 
the dates and times that they are available and 
edit those services as needed. Announcements 
and notifications can also be posted on the 
app and sent to riders who have push notifica-
tions enabled by administrators. Additionally, 
administrators can view and export TransLoc’s 
13 system reports, NTD exports, and individual 
trip data. Date ranges for the thirteen stock 
reports and trip data are customizable. 

Reporting Suite
Putting the data in the hands of your agency 
is an important element of a successful micro-
transit system. Your administrators will be able 
to access all of the system’s reports in real time 
with our transformative technology platform. A 
day’s data is stored on TransLoc’s servers every 
24 hours so that you will always be looking at 
the most up-to-date reports. We have 
created 12 reports based on the needs of 
agencies running on microtransit. The data 
ensures that your agency will have valuable 
back-end data that many TNC and demand-
response provid-ers often do not share.

Details of a microtransit service in the admin view.

An admin overview of microtransit services.
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MICROTRANSIT REPORTS

Total Passengers Total passengers for 
completed rides by 

day

Rides by Status Rides broken-down 
by status (complete, 

canceled, or no 
show)

Rides by Source Rides broken down 
by source (i.e. how 
the ride was sched-
uled) (dispatcher, 

driver, or rider)

Wait Time Average wait time 
from ride request to 

pick up by day

Ride Duration Average time from 
pickup to drop off 
(average rider time 

per trip)

Hourly Rides Rides completed per 
hour for the past 30 

days

Combined Vehicle 
Mileage

Total daily mileage 
for all vehicles for the 

past 30 days

Individual Vehicle 
Mileage

Number of vehicles 
in use and total 
vehicle hours

Top Origins Listing of the top 
origin locations, with 
counts, over the past 

30 days

Top Destinations Listing of the top 
destination locations, 
with counts, over the 

past 30 days

Top O/D Pairs Listing of the top 
origin/destination 
location pairs, with 

counts, over the past 
30 days

Fare Payment Number of paid 
rides and total fare 

charged. Shows how 
rider paid for the 

ride or if the fee was 
waived.
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NTD Reporting
One of the newest features to our microtran-
sit product is our push-button NTD reporting 
export. We are currently the only microtransit 
software company offering NTD reporting 
data for microtransit rides. Many of our 
microtransit customers using federal funds 
are required to produce NTD reports. We 
developed a reporting suite with the needs 
of our customers in mind. The data needed 
to complete NTD reports are exported from 
TransLoc’s dashboard. From there, your agen-
cy would need to take the data and input it 
into the report.

Our NTD Reporting Suite calculates the 
following based on the transit.dot.gov NTD 
definitions:

• Vehicle Hours

• Vehicle Miles

• Vehicle Revenue Hours

• Vehicle Revenue Miles

• Vehicles Operated in Maximum Service

• Unlinked Passenger Trips

• Passenger Miles Traveled

• Service Start Time

• Service End Time

Exporting and Viewing Reports
All of the reports can be viewed from a spec-
ified date range by the administrator, in the 
form of a graph, and exported as a .csv file 
for your convenience. The reports are down-
loadable at any time, and the downloaded 
reports are yours to keep and utilize at will. 
These reports will be the key to not only 
understanding how your system functions 
in the short term, but how to improve it for 
efficiency and cost-effectiveness in the long 
term.

THE ADMINISTRATOR 
DASHBOARD  
(For web browsers and web devices)

Signing in to your account

Creating accounts for other users

Adding ride requests to the system

Approving or denying ride requests 
that need approval

View in-progress rides

Cancel rides

View recent ride history (by type)

View the reporting suite  
(13 configurable reports)

Export reporting suite as .csv

Export NTD reports

Add a new service

Edit current services

Configure agency settings

Add addresses riders can pick from

Add regions

Add vehicles

Configurable real-time dispatcher display 
screen
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Additional Technical Specifications
FARE PAYMENT PLATFORM
Administrators can set the desired fare for 
your microtransit system via our payment 
platform. TransLoc allows fares to be set 
for each service defined in the microtransit 
solution.

Dispatchers can waive fares for riders when 
requesting a ride. Admins can set the fare 
amount (in USD), and change the amount 
necessary for a specific trip manually. Admins 
and dispatchers can view a simplified fare 
payment report that shows specific payment 
information and how a rider paid.

Drivers will be notified which riders have  
already paid a fare and which riders owe when 
the riders are picked up. When picking up  
riders, drivers cannot waive fares for those 
who have not yet paid.

TransLoc’s fare payment solutions are  
currently evolving with our pilots to fit the 
needs of our customers when they are fully 
deployed. We will continue to iterate on our 
solution with your input in mind to better 
service your riders and staff.

CALL-IN REQUESTS
Riders who do not have access to mobile or 
web services when booking may book a ride 
by calling your agency’s dispatching office. 
Call-in rides can be booked for riders with 
or without an account. Riders will tell the 
dispatcher their desired pick up and drop off 
locations, how many riders are being sched-
uled when the ride is being scheduled for, 
and if a WAV is required to pick up the rider. 
The riders phone number can be added to 
the request so that he or she can receive SMS 
updates on the status of the ride.

REAL-TIME TRACKING AND 
ESTIMATED ARRIVALS
After booking a ride, wait time estimates are 
displayed to your riders through the app or 
web app. The wait times will be shown as 
an estimated number on the screen until the 
rider is the next pick up for a vehicle. When 
a rider is the next pick up in the queue, a 
real-time display of the vehicle coming to 
the rider’s location will be shown on a map 
through the application. We do not show 
riders real-time displays of rides prior to their 
pick-up to protect the privacy of other riders 
who are sharing the vehicle.

ESTIMATED ARRIVAL 
NOTIFICATIONS (SMS)
Arrival notifications via SMS are sent to riders 
who opt for them during web booking and 
when rides are booked by calling in or walk-
ing on a vehicle. SMS updates will include 
the estimated wait time(s), when your driver 
is on the way, and when the driver is at your 
location.

Fare payment total shown at the bottom of a ride request.



 

20

Post-pilot license & support costs are outlined on the pricing table breakdown on the 
following page. 
*The Pilot Period duration for this agreement is twelve (12) months.
This Pilot Proposal ("Agreement") is entered between TransLoc Inc. ("Company"), and the
Customer listed below
("Customer"), effective as of the last signature date. This Agreement includes the above
licenses and support (the "Services") and incorporates the above Cost Proposal as well as
the Terms and Conditions attached herein that contains, among other things, warranty
disclaimers, liability limitations and use limitations.

• Tablets (Apple iPad Mini) and cellular data service plans not included
• Customer agrees to work with TransLoc to develop a case study, mutually agreeable
press release, and provides TransLoc with the ability to use Customer as a reference.
• The grand total of the "TransLoc Microtransit Pilot Pricing " is to be paid with the
delivery of the Simulation report.

City of Porterville

Signature: __________________________________ 

Name: __________________________________

Title: __________________________________

Date: __________________________________ 

Accounts Payable Information (Please print)

Billing Contact Name: ___________________________

TransLoc Inc.

Signature: __________________________________ 

Name: __________________________________

Title: __________________________________

Date: __________________________________

Email: ______________________ Phone: _____________
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CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Consideration to Purchase Twelve (12) Electric Transit Passenger Vans and Associated 

Equipment 
  
SOURCE: Public Works 
  
COMMENT
:

The City of Porterville operates a comprehensive schedule of transit services, including 
local fixed route service, complementary paratransit service, and future On-Demand 
"Microtransit" service, with maximum service levels operated during the morning and 
evening commute hours (peak service).

The City currently operates a fleet of 29 vehicles for use in its Transit Division. The local 
fixed route service utilizes 24 of those vehicles and the complementary paratransit 
utilizes 5 vehicles. Staff has prepared a comprehensive replacement schedule for the 
City's existing fleet, based on the current age, condition, federal useful life, and future 
expansion needs. This information allows the City to develop a long-term sustainable 
Fleet Management Plan that includes an optimal replacement schedule. This plan 
provides staff with the time necessary to identify, apply for and secure funding for 
replacement of these vehicles as they become functionally obsolete.

The following table represents the number of vehicles that are scheduled to be replaced 
or the need for new service:

Service # of Vehicles Replacement/New Service 
Paratransit 4 Replacement 

Microtransit 8 New Service 

The proposed On-Demand microtransit service will supplement low-performing local 
fixed routes, low-performing evening fixed route service, and new service areas such as 
the Sports Complex and Strathmore, that don't meet the demand for a fixed route.

Staff determined vehicle specifications to suit the needs of the desired service and 
requested quotes from all available electric vehicle dealers. The following table 
represents the response and net price, including all available incentives, with a minimum 
order of twelve (12) vehicles from each responsive dealer:



Item No. 19. 

Dealer Responsiveness Base Price HVIP 
Voucher 

SJVAPCD 
Incentive Net Price 

Zenith Motors Not Responsive     
NorCal Van Responsive $171,316.95 ($80,000) ($8,333.33) $82,983.62

Diamond 
Coach Responsive $171,829.33 ($80,000) $0 $91,829.33 

GreenPower 
Motor Responsive $208,893.25 ($90,000) $0 $118,893.25

 

Creative Bus  Responsive $268,975.76 ($80,000) $0 $188,975.76
 

Electric Vehicle Vendor Analysis

Zenith Motors
Zenith Motors has been unresponsive to this bid, staff having sent numerous emails to 
the regional sales manager requesting a proposal. Zenith Motors has delivered three (3) 
vehicles to Fresno County Transit. The Zenith Motors vehicle is eligible for the Hybrid 
and Zero-Emission Truck and Bus Voucher Incentive Project (HVIP) and San Joaquin 
Valley Air Pollution Control District (SJVAPCD) Incentive funding.

NorCal Van / Lighting Systems
NorCal Van proposed a Ford Transit 3500HD chassis with a Lightning System electric 
powertrain. Chassis maintenance and service is performed by Ford QVM partners and 
Ford Dealers, electric powertrain and battery maintenance and service is performed by 
Lightning Systems at their facility in Loveland, Colorado. The battery capacity is 
86kWh, with a 120 mile range. Level 2 and Level 3 charging compatible. Rear 
Americans with Disabilities Act (ADA) approved wheelchair lift and securement system. 
8 year / 100,000 mile powertrain and battery warranty. This is the second generation 
vehicle of the Lightning Systems electric powertrain. Lightning Systems has delivered 
over 50 vehicles. Lightning System is eligible for HVIP and SJVAPCD funding.

Diamond Coach / ZeroNox
ZeroNox proposed the Diamond Coach VIP 2200 model, Ford E450 chassis with a 
ZeroNox/EVT electric powertrain. Chassis maintenance and service is performed by 
Ford QVM partners and Ford Dealers, electric powertrain and battery maintenance and 
service is performed by ZeroNox/EVT at their Porterville facility. The battery capacity is 
106kWh, with a 175 mile range. Level 2 and Level 3 charging compatible. Rear ADA 
approved wheelchair lift and securement system. 5 year / 60,000 mile powertrain and 
battery warranty. This would be the first delivery of this vehicle type for ZeroNox. 
ZeroNox is not eligible for SJVAPCD funding due to the excessive vehicle weight. As of 
August 12, 2019, both Diamond Coach and ZeroNox are in the process of being eligible 
vendors for HVIP funding. Award of project is contingent on Diamond Coach or 
ZeroNox being eligible HVIP funding vendors.

GreenPower Motor Company
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Greenpower proposed the EV Star model, which has a purpose built chassis, but is 
similar to a Ford Transit 3500HD chassis, and GreenPower electric powertrain. 
Maintenance and service is performed by GreenPower at their Porterville facility. The 
battery capacity is 118kWh, with a 200 mile range. Level 2 and Level 3 charging 
compatible. Rear ADA approved wheelchair lift and securement system. 5 year / 60,000 
mile powertrain and battery warranty. GreenPower has delivered over 40 EV Star 
vehicles. GreenPower's EV Start is eligible for HVIP funding, but not eligible for 
SJVAPCD funding due to the excessive vehicle weight.

Creative Bus Sales / Phoenix Motorcars
Creative Bus Sales proposed the Phoenix Motorcar Zeus model, Ford E450 chassis and 
Phoenix Motorcar electric powertrain. Chassis maintenance and service is performed by 
Ford QVM partners and Ford Dealers, electric powertrain and battery maintenance and 
service is performed by Phoenix Motorcar at their Ontario facility. The battery capacity 
is 105kWh, with a 110 mile range. Level 2 and Level 3 charging compatible. Rear ADA 
approved wheelchair lift and securement system. 5 year / 60,000 mile powertrain and 
battery warranty. Phoenix Motorcar has delivered over 75 vehicles. Phoenix Motorcar is 
eligible for HVIP funding, but not eligible for SJVAPCD funding due to the excessive 
vehicle weight.

Additional Equipment Required

The following additional equipment is required for each vehicle to properly function in 
revenue service. Rethought Reborn, the City's Advertising Contractor, will design and 
wrap the new vehicle. ViriCiti is a California Air Resources Board (CARB) approved 
vendor who is the only vendor capable of providing vehicle and charging station 
monitoring and smart charging technology in a single application. Cooks Communication 
was the low bid to provide 2-way radio equipment for the vehicle. Staff received 
proposals from the following items:

Vendor Description Cost
Rethought Reborn Media Vehicle Wrap $64,347.23

ViriCiti Passenger Van Telematics $44,504.08
ViriCiti Transit Bus Telematics $49,092.58

Cooks Communication 2-Way Radio $8,659.27
  Total $166,603.16

Project Cost Analysis

The following table represents the total cost for the project, which includes vehicles and 
additional equipment, from each vendor:

Vendor Project Cost
NorCal Van $1,345,256.56

Diamond Coach $1,348,555.15 
GreenPower $1,781,363.16
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Creative Bus $2,514,312.28

Funding

A menu of funding sources have been planned and programmed to fully-fund the project. 
The City of Porterville has $600,000 in Measure R funding available for the purchase of 
transit vehicles. For the past three (3) fiscal years, staff has been programming SB1/State 
of Good Repair (SGR) funding (FY 2017/18 to 2019/20) for the purpose of purchasing 
battery-electric passenger vans totaling $255,806. The SJVAPCD's New Alternative Fuel 
Vehicle Purchase Program provides up to $20,000 per vehicle, with a limit of $100,000 
per agency per year for the purchase of new alternative fueled vehicles. The NorCal Van 
electric passenger van is the only vehicle that qualifies for this program due to Gross 
Vehicle Weight Rating (GVWR) less than or equal to 14,000 pounds. The CARB 
Agreement (G14-LCTI-10) will provide funding for the purchase of one (1) vehicle, 
without the HVIP voucher, additional equipment for the vehicle, and Transit Bus 
Telematics from ViriCiti. The actual amount is contingent on Councils vendor selection. 
HVIP EVSE Incentive Voucher funding is available in the amount of $9,240 for the 
charging station monitoring and smart charging software provided by ViriCiti. The 
remaining balance of the project will be funded by Local Transportation Funds (LTF) 
funding that has been budgeted for fiscal year 2019-2020. This project is contingent on 
the availability of HVIP Vehicle Voucher funding, which is currently oversubscribed, but 
the program will be refunded in the next couple of months. It is important that Council 
provide staff a recommended vendor so the vendor can submit a project for funding. 
Once the project is funded by HVIP, staff will proceed with a purchase order.

The following table represents the funding sources and the amounts based on each 
vendor:

NorCal Van Diamond 
Coach GreenPower Creative

Project Cost $ 1,345,256.56 $ 1,348,555.15 $ 1,781,363.16 $ 2,514,312.28 

Measure R $ 600,000.00 $ 600,000.00 $ 600,000.00 $ 600,000.00 
SB1/SGR $ 255,806.00 $ 255,806.00 $ 255,806.00 $ 255,806.00 

Air District $ 100,000.00 $ - $ - $ - 
CARB $ 231,715.70 $ 229,378.08 $ 254,483.00 $ 326,524.51 

HVIP EVSE $ 9,240.00 $ 9,240.00 $ 9,240.00 $ 9,240.00 
LTF $ 148,494.86 $ 254,131.07 $ 661,834.16 $ 1,322,741.77 

Total Funding $ 1,345,256.56 $ 1,348,555.15 $ 1,781,363.16 $ 2,514,312.28 

Funding Analysis

Staff has determined that the NorCal Van proposal to be responsive, lowest cost, and 
requires the least amount of LTF funds. NorCal Van's proposed model is also the only 
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vehicle that qualifies for $100,000 in funding from the San Joaquin Valley Air Pollution 
Control District's New Alternative Fuel Vehicle Purchase Program. The Diamond Coach 
proposal requires an additional $105,637 in LTF funds and the GreenPower proposal 
requires an additional $513,339 in LTF funds. Should the Council elect to use a 
significant amount of LTF funding, local street and road funding would be affected. The 
City's CARB Grant does provide enough funding for the NorCal Van, Diamond Coach, 
and GreenPower proposals. The Creative Bus Proposal exceeds the amount of CARB 
and LTF funding available, and a reduction in the number of vehicles would be required 
to meet the City's budget.

Conclusion

It is staff's recommendation to award the project to NorCal Van's, based on 
responsiveness, lowest overall cost, and the least amount of LTF funds for the purchase 
of twelve (12) electric passenger vans. Proposals were received from two (2) local 
dealers, and staff is requesting Council's direction on the selection of the award.

  
RECOMMENDATION: That the City Council provide staff direction on the purchase of twelve 

(12) electric passenger vans and associated equipment.
  
ATTACHMENTS: 1. NorCal Van Lightning System Proposal 1 Van

2. NorCal Van Lightning System Proposal 11 Vans
3. ZeroNox Diamond Coach VIP 2200 Proposal
4. GreenPower EV Star Proposal
5. Creative Bus Sales Phoenix Motorcar Proposal
6. Rethought Reborn Media - Vehicle Wrap Proposal
7. ViriCiti Van Telematics and Smart Charging Proposal
8. ViriCiti Ebus Telematics and Smart Charging Proposal
9. Cooks Communications Proposal 
10. B&J Proposal

 
Appropriated/Funded: JR for MB
 
Review By: 
 Department Director: 

Michael Knight, Deputy Public Works Director/Field Services Manager

Final Approver: John Lollis, City Manager



Created By: Proposal# 81219B

Quote Date: 8/12/2019 Quote Expiration Date: 9/11/2019 Price Level: Retail

Dealer/Customer: Contact: Richard Tree Reference:

Street: Phone:

City/State/ZIP: CA 93257 Email:

Model: Color: TBD VIN:

     ●Ford OEM seats retained when possible.  ●Wheelchair Lifts and Installation FMVSS 403/404 Compliant

     ●Flush-mount L-Track  ●Wheelchair Lift Interlock System.

     ●Tie-Down Storage Bags  ●Altro Transflor Meta Flooring at Wheelchair Securement areas     

Package QTY    Retail TOTAL

1

LWB-WE Transit Wagon 350EL Base Package 1 $6,698 $9,698 $9,698

Column1

KA-LI-01272 1 $4,095 $4,914 $4,914

KA-TD-01209 1 $504 $605 $605

KA-IN-02097 Insulate Walls & Headliner (Option on Wagons, Standard on Cargos) 1 $250 $300 $300

KA-GR-01237 1 $92 $110 $110

KA-GR-02180 1 $106 $127 $127

KA-GR-01160 1 $530 $636 $636

KA-RB-01976 1 $1,512 $1,814 $1,814

KA-SA-01155 1 $145 $174 $174

KA-DE-01201 1 $18 $22 $22

KA-EL-01235 1 $78 $94 $94

Spec-A 1 $106,590 $106,590

Training 1 $2,850 $2,850

L.S. Discount 1 -$5,000 -$5,000

L.S. Option 1 $995 $995

L.S. Discount 1 -$995 -$995

9 Conversion Total: $122,934

1

1 $44,197 $44,197

1 -$5,000 -$5,000

1 -$1,000 -$1,000

BUS DOOR DISCOUNT 1 Chassis Total $38,197

1 Conversion (Above) $122,934

NCV Conversion Discount ($1500/Van): -$1,500

$500

Total Sale: $160,131

Signature Date Purchase Order #

Mobility Mobility Rebate (available from Ford and subject to change)

Lightning Systems volume discount for order of 5+ Lightning powertrains with DCFC Fast Charge (As 

per Lightning Systems quote #Q080219-02TS)

Safety kit #1,Transit (5lb BC Fire extinguisher, 25-Unit First Aid Kit, Reflective triangle flare kit (3), 

Seatbelt strap cutter/window breaker escape tool)

Chassis

Transportation ($500/Van)

2020 Ford Transit 350-EL 

Passenger

2020 Transit 350-EL Passenger Van, High Roof,#U4X, 148" WB EL. 3.5 V-6 Engine. XLT 

Trim. Cloth Seats. Power Driver Seat. Lane Keep Alert. Power Short-Arm Mirrors 

Heated with Turn Signals. Forged Aluminum Wheels. Daytime Running Lights.

GPC Ford GPC Discount (available from Ford to qualified customers) (Subject to Change)

Training for EV Powertrain Drivers and Fleet Managers (2 on-site sessions, 4 hours each)

Entry Grab Bar Stanchion, B-Pillar. Stainless Steel.

Lightning Systems Electric Conversion, as per Lightning Systems quote #Q080219-02TS. Please refer 

to this Q080219-02TS for additional details on the conversion.

Stainless Steel Step Running Boards (Driver Door, Both Passenger Doors)

Entry Grab Bar Stanchion, C-Pillar. Stainless Steel.

Fed ID# 94-2698111866-892-0150www.norcalvans.com 1300 Nord Ave. Chico CA 95926

Transit Special Order Upfit Guide

Transit Wagon Packages

NorCal Vans Base Package Pricing

Nor-Cal Vans Paratransit Package Standard Features

Greg(Version 6/19)

Dealer Information

61 West Oak Ave 559-782-7448

Porterville rtree@ci.porterville.ca.us
350 EL Passenger Van TBD

Options

Porterville Transit

Ricon K2010 Bi-Fold Platform Wheelchair lift. 33"x54" Platform, 800lb Capacity. Rear Door

ADA Signage/Decal Kit

Lightning Analytics hardware and 12-month subcription ($995 first year, $450 the second year)

First Year Analytics charge waived (quantity 11 or more)

Sales tax and license fees are not 

included in this proposal. (Sales 

tax on Lightning System 

conversion is on Pre-Voucher 

amount)

Lightning Systems

Back Up Alarm (Ecco) Mounted Under Rear Of Van

Overhead Grab Rail (High-Top)

Q'Straint Q8300/MAX-Series Retractable Tie-Down Belts w/Lap and Shoulder



Created By: Proposal# 81219A

Quote Date: 8/12/2019 Quote Expiration Date: 9/11/2019 Price Level: Retail

Dealer/Customer: Contact: Richard Tree Reference:

Street: Phone:

City/State/ZIP: CA 93257 Email:

Model: Color: TBD VIN:

     ●Ford OEM seats retained when possible.  ●Wheelchair Lifts and Installation FMVSS 403/404 Compliant

     ●Flush-mount L-Track  ●Wheelchair Lift Interlock System.

     ●Tie-Down Storage Bags  ●Altro Transflor Meta Flooring at Wheelchair Securement areas     

Package QTY    Retail TOTAL

1

LWB-WE Transit Wagon 350EL Base Package 11 $6,698 $9,698 $106,678

Column1

KA-LI-01272 11 $4,095 $4,914 $54,054

KA-TD-01209 11 $504 $605 $6,655

KA-IN-02097 Insulate Walls & Headliner (Option on Wagons, Standard on Cargos) 11 $250 $300 $3,300

KA-GR-01237 11 $92 $110 $1,210

KA-GR-02180 11 $106 $127 $1,397

KA-GR-01160 11 $530 $636 $6,996

KA-RB-01976 11 $1,512 $1,814 $19,954

KA-SA-01155 11 $145 $174 $1,914

KA-DE-01201 11 $18 $22 $242

KA-EL-01235 11 $78 $94 $1,034

Spec-A 11 $106,590 $1,172,490

HVIP Voucher 11 -$80,000 -$880,000

L.S. Discount 11 -$5,000 -$55,000

L.S. Option 11 $995 $10,945

L.S. Discount 11 -$995 -$10,945

9 Conversion Total: $440,924

1

11 $44,197 $486,167

11 -$5,000 -$55,000

11 -$1,000 -$11,000

BUS DOOR DISCOUNT 1 Chassis Total $420,167

1 Conversion (Above) $440,924

NCV Conversion Discount ($1500/Van): -$16,500

$5,500

Total Sale: $850,091

Signature Date Purchase Order #

Mobility Mobility Rebate (available from Ford and subject to change)

Lightning Systems volume discount for order of 5+ Lightning powertrains with DCFC Fast Charge (As 

per Lightning Systems quote #Q080219-01TS)

Safety kit #1,Transit (5lb BC Fire extinguisher, 25-Unit First Aid Kit, Reflective triangle flare kit (3), 

Seatbelt strap cutter/window breaker escape tool)

Chassis

Transportation ($500/Van)

2020 Ford Transit 350-EL 

Passenger

2020 Transit 350-EL Passenger Van, High Roof,#U4X, 148" WB EL. 3.5 V-6 Engine. XLT 

Trim. Cloth Seats. Power Driver Seat. Lane Keep Alert. Power Short-Arm Mirrors 

Heated with Turn Signals. Forged Aluminum Wheels. Daytime Running Lights.

GPC Ford GPC Discount (available from Ford to qualified customers) (Subject to Change)

CA HVIP Base Voucher (assumes vehicle has less than 3500 miles and has not been previously 

licensed) (as per Lightning Systems quote #Q080219-01TS)

Entry Grab Bar Stanchion, B-Pillar. Stainless Steel.

Lightning Systems Electric Conversion, as per Lightning Systems quote #Q080219-01TS. Please refer 

to this Q080219-01TS for additional details on the conversion.

Stainless Steel Step Running Boards (Driver Door, Both Passenger Doors)

Entry Grab Bar Stanchion, C-Pillar. Stainless Steel.

Fed ID# 94-2698111866-892-0150www.norcalvans.com 1300 Nord Ave. Chico CA 95926

Transit Special Order Upfit Guide

Transit Wagon Packages

NorCal Vans Base Package Pricing

Nor-Cal Vans Paratransit Package Standard Features

Greg(Version 6/19)

Dealer Information

61 West Oak Ave 559-782-7448

Porterville rtree@ci.porterville.ca.us
350 EL Passenger Van TBD

Options

Porterville Transit

Ricon K2010 Bi-Fold Platform Wheelchair lift. 33"x54" Platform, 800lb Capacity. Rear Door

ADA Signage/Decal Kit

Lightning Analytics hardware and 12-month subcription ($995 first year, $450 the second year)

First Year Analytics charge waived (quantity 11 or more)

Sales tax and license fees are not 

included in this proposal. (Sales 

tax on Lightning System 

conversion is on Pre-Voucher 

amount)

Lightning Systems

Back Up Alarm (Ecco) Mounted Under Rear Of Van

Overhead Grab Rail (High-Top)

Q'Straint Q8300/MAX-Series Retractable Tie-Down Belts w/Lap and Shoulder



DIAMOND COACH - Proposal (1571)

DIAMOND COACH
JEFF CROCKETT
2300 WEST 4TH STR
OSWEGO, KS 67356

GVWR:  14,100 lbs
BATTERY: 106 kWh
Range: 175 Miles*

Certi�ed with CARB Executive Order
QTY 1

BASE
20122-19 VIP 2200 FORD BASE BODY

CLIMATE CONTROL
50110G-3 HEATER & AC

WINDOWS
100222-4 WINDOWS - TOP T-SLIDER 22 VIP

BODY CONSTRUCTION
100221 FLOOR, 4 STEP ENTRY, NO WHEELWELLS
100266 FULL BODY UNDERCOAT

MIRRORS
151535-1 MIRRORS, REMOTE ONLY, FORD,DOOR MNT SWITCHES
400605 MIRROR, 6X9 INTERIOR CONVEX, WIDE ANGLE VIEW 
650407 MIRROR, REARVIEW W/BACKUP CAMERA

EXTERIOR TRIM & ACCESSORY
300610 RUNNING BOARD, DRIVER, 10" DIAMOND PLATE
300715 FLAPS, FRONT, MUD (REAR MUD FLAPS STD. OPTION)

SUSPENSIONS
150520 TIMBREN,SUSPENSION SPRING, E350, FORD

FLOOR COVERINGS
350505 FLOORING, ALTRO, META 2.2 MM, CHARCOAL GRAY

INTERIOR TRIM AND ACCESSORIES
400205 SHIELD, PLEXIGLAS TINTED, DRIVER
400305Y PADDING, STANCHION & GUARD RAIL-YELLOW (INCLUDES BOTH SIDES)
400310-1 MOD PANEL-DRIVERS, UPHOLSTERED
400311 PANEL, MODESTY, DRIVER
400315-1 MOD PANEL-AT ENTRY DOOR, UPHOLSTERED 
400400 YELLOW POWDER COAT (DIMPLED) INTERIOR STANCHIONS
400505Y RAIL, OVERHEAD HAND ABOVE AISLE (YELLOW)
400510 RAIL, ENTRANCE, RIGHT HAND

PARA TRANSIT OPTIONS
450211 RESTRAINT SYSTEM Q-STRAINT (L-TRK) Q-8100-A1 (RETRC LAP-SHLDR)
450220 CUTTER, WEBBING
450700 LIFT, REAR INSTALLATION
450705 HANDLE-ADD ON LIFT DOOR 
L00166-2 LIFT, BRAUN, CENTURY-2, 1,000 LB FRONT PUMP
L00184

* Payload, Driving Speed, and Road Grade will e�ect the range of the vehicle. Suggested daily range for this vehicle is 110 miles a day. 

COVER, WHEELCHAIR LIFT, BRAUN
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DIAMOND COACH - Proposal (1571)

LIGHTING & ELECTRICAL ITEMS
502005 PANEL, CONTROL - ILLUMINATED
502039 LIGHT, BRAKE, CENTER MOUNT, LED
502041 LIGHTS, SIDE DIRECTIONAL, LED, W/ GUARDS
502043 LIGHTING,LED,TAIL,BRAKE,& TURN SIGNALS,ROUND

� �



SEATING EQUIPMENT
720100 MID-BACK RIGID SEATING, LEVEL 1

FABRIC LEVELS
720001 LEVEL 1

ASSOCIATED SEAT EQUIPMENT 
705005 SEATBELT NON-RETRACTING
720020 ARMREST, NON PADDED RETRACTABLE
720021 HANDLE, GRAB ANTI-VANDAL

DRIVERS SEAT
720801 SEAT, DRIVER FREEDMAN SHIELD RECLINER, LEVEL 1 (INCLUDES LUMBAR)

ENTERTAINMENT/COMMUNICATIONS
750425 TWO WAY RADIO PREP PACKAGE
750426

888718

 RADIO GROUND PLANE 

BATTERY CHARGER
19.6kW water-cooled onboard J1772 Level 2 Charger (Approximately 4.5 hour charge from 20% SOC to 100% SOC),
with combo socket compatible with DC Fast Charge.

Customer Net Per Vehicle                  
HVIP Voucher Credit

$157,750.00
-$80,000

$77,750.00

Thank you for the opportunity to provide you with this proposal on a new DIAMOND COACH.

2300 WEST 4TH STR - OSWEGO, KS 67356
206-423-0730 | jcrockett@diamondcoach.com

Page 2/2

Limited Warranty 
Bumper to Bumper................................................................... 
Powertrain................................................................................... 
Battery Pack(s)............................................................................ 
Corrosion ..................................................................................... 

3 years / 36,000 miles
5 years / 60,000 miles
5 Years 60,000 miles
5 years / Unlimited miles

DIAMOND COACH - Proposal (1571)

SAFETY EQUIPMENT
650205-1 HATCH,ROOF - TRANSPEC
650305 ALARM, BACKUP 97 DECIBLES
650805 KIT, SAFETY COMPLETE

TRANSIT OPERATIONS OPTIONS

� �

E

E

31" x 79 1/2"
CLEAR OPENING
BI-FOLD DOOR

REAR PUMP
WHEELCHAIR

LIFT

4-STEP

FLAT FLOOR
EGRESS

REAR WINDOW

W/C BAG

10" L-TRACK

45"
40"



VEHICLE QUOTE

GreenPower Motor Company, Inc.
1700 Hope Avenue

Porterville, CA 93257

info@greenpowerbus.com DATE

www.greenpowerbus.com 7/11/2019

Richard Tree Date of Quote: 7/11/2019
Transit Manager Reference: 
City of Porterville Salesperson: Ryne Shetterly 
Phone: 559‐782‐7448 / rtree@ci.porterville.ca.us Lead Time: 180 Days

Year Model Body Style Upholstery Motor Battery Size

2019 EV Star
Standard config 

w/ (1) ADA
Standard Vinyl

Prestolite TM4 
PMSM

118 kWh

DESCRIPTION QTY BASE PRICE EXT PRICE ADA

9 $172,900.00 $1,556,100.00

9 $0.00 $0.00

9 $0.00 $0.00

9 $0.00 $0.00

9 $0.00 $0.00

9 $20,000.00 $180,000.00 $20,000.00

     Braun Century Wheelchair Lift System 9 $0.00 $0.00

     Q'Straint Qpod Wheelchair Restraint System 9 $0.00 $0.00

Total ADA

Base Price $172,900.00

Option Total $20,000.00 $20,000.00

HVIP Voucher -$90,000.00

Total $102,900.00

Non-Taxable $20,000.00

Taxable Amount $172,900.00

Porterville Tax Total (Per Unit) $15,993.25 9.25%

Sub-Total (Per Unit) $118,893.25

DMV Fee TBD

Tire Fee TBD

Delivery TBD

Total $118,893.25

Number of Units 9

Training $2,500.00

Final Total $1,072,539.25

This quote is subject to the attached Terms and Conditions of Sale

PAYMENT INFORMATION

NOTES
DMV Fee, Tire Fee, Delivery Fee to be added

Training: Includes (8) hours of Maintenance Training & (8) hours of Operators Training
Includes: $1,000 Parts Credit per Unit

Customer Signature

Thank you for your business!

Options
Includes ADA Signage/Decal Kits and Safety Kit (Fire Extinguisher, First Aid Kit, Reflective Triangle Kit)

TBD - See Drawing

DCFC & J1772-2 Included 

GreenPower White GP EV Star 25ft Passenger Van

Battery Pack - 118 kWh

Telematics Package 

     I/O Controls HAMS Telematics System

Warranty Package

ADA Wheelchair Lift Configuration

Seating

Charging

QUOTE #

GPV - PT071119

TO SALES INFORMATION

DESCRIPTION OF VEHICLE(S)



















8/12/2019 Rethought Reborn Media - Proposal

https://rethoughtreborn.17hats.com/p#/quote/pfnbxnrknpdtcbcrznndsfzwnfdwwnvv 1/1

FROM

TO

Rethought Reborn Media

PO Box 6260
Arnold, CA 95223-6260

City of Porterville, Porterville Transit

Richard Tree

15 E. Thurman Ave.
Porterville, CA 93257

PROPOSAL

ISSUED

3556437
June 20, 2019

ITEM QUANTITY PRICE TOTAL

Branding Development
Logo design includes three (3) logo designs with up to two (2) revisions. Also 
includes font pairings and color palette. 
*All file versions of the final design will be provided once approved (.jpg, .png, 
.pdf, high resolution), as well as fonts and color HEX codes.

1 $250.00 $250.00

Transit Fleet Design
Design for transit fleet vehicles including selected logo, fleet numbers, and other 
requested items for all vehicle makes & models in fleet. Includes print-ready 
artwork once final design is approved. Included in branding development.

1 $0.00 $0.00

Additional Options
Please select any of the following options: QUANTITY PRICE TOTAL

PT On-Demand Transit wrap - Production
Full wrap printed on Avery 1105 with 1360 laminate for PT On-Demand ride service. Based on rough dimensions provided for 
Ford Transit 3500 extended length high roof (full wrap not including roof). Based on Diamond Coach VIP 2200 model.

12 $3,354.12 $40,249.44

PT On-Demand Transit wrap - Installation
Installation of full wrap. Based on rough dimensions provided for Ford Transit 3500 extended length high roof (full wrap not 
including roof). Based on Diamond Coach VIP 2200 model.

12 $1,677.06 $20,124.72

Subtotal:
Porterville (9.25%)

$60,624.16
$3,723.07

Total: $64,347.23

To indicate your acceptance of the above, sign electronically below.

Type your name

Quote for On-Demand Transit Fleet



Porterville electric passenger van
proposal

201700523

To:
Richard Tree

City of Porterville

Prepared by:
Joel Torr

ViriCiti

Date:
August 12, 2019



Offer
Integration costs

Initial development costs include the integration of the vehicle CAN database, or charger
communication protocol, to the ViriCiti framework, set up of servers, and development of a customized
front-end. For City of Porterville, these costs will be set to 40 hours.

DataHub

Every asset that is connected with the ViriCiti platform needs to be equipped with a DataHub. The
DataHub is collecting, filtering and sending all the data to the ViriCiti server.

Pricing for the DataHub is shown below:

Amount of assets 1-49 50-199 200+

Price per DataHub $ 999 $ 949 $ 899

Licenses - Bus Operators

Each connected system requires a software license for data access. Within this license, ViriCiti covers
all costs for data transfer, data storage, updates, administration and future developments. ViriCiti offers
the following licenses for Operators:



Pricing for Operator Licenses are shown below:

Amount of assets 1-49 50-199 200+

Basic - vehicle $ 65 $ 50 $ 40

Driver behavior $ 14 $ 10 $ 8

Maintenance $ 16 $ 13 $ 10

Basic - charging station $ 25 $ 20 $15

Smart charging $ 45 $ 35 $ 30

Prices in the table are per asset per price/month

Offer overview
The offer from above is summarised within this table:

Name Quantity Price Total

✓ Integration costs 40 $95 / hour $3,800

*This cost may not be required depending on the final selection of van if the Make/Model exist in the
Viriciti framework



Name Quantity Price Total

Hardware

Datahub
DH_REV_5

12 $999 $11,988

OEM Installation kit
DH_CONN_001, QTY 01 DH_PINN_002, QTY 10 DH_OEMA_001, QTY 01

12 $99 $1,188

Licenses - Vehicle

Basic Electric 12 $780 / year $9,360

Smart Drive 12 $168 / year $2,016

Maintenance 12 $192 / year $2,304

Licenses - Charging Station

Monitoring 12 $300 / year $3,600

Smart Charging 12 $540 / year $6,480

Total $40,736

Terms & Conditions
Licenses

• The license comes with a two-year contract. After this timeframe the license will automatically be
renewed every year with the applicable party;

• Half a year before the end of the license period it will be renewed automatically, if the contract has
not been terminated;

• Three months after DataHub delivery the license will be activated automatically, if not activated
before.

Hardware

• Standard warranty given for the hardware is 2 years after shipment;
• Alternative to purchasing, leasing plans for the hardware are available. Please contact sales for

further information;



Payment conditions

• Payment terms: 30 days after invoice date;
• At acceptance of the offer, the initial engineering costs and hardware costs are invoiced;
• After integration and delivery of the full system, the annual license fee will be charged;
• The license fee is charged every year in advance;
• Offer is drafted excluding shipping costs, import costs and is excluding sales tax;
• Applicable sales tax will be included in hardware invoicing;

Delivery agreements

• After contract signature and delivery of CAN Matrix, it takes 4-6 weeks for product delivery;
• FOB Destination, Freight Prepaid & Add
• Installation of the hardware needs to be performed by OEM or operator and cannot be charged on

ViriCiti’s account;

Celluar services

• ViriCiti supplies the cellular services for the following countries:
• In Europe: Andorra, Belgium, Bulgaria, Cyprus (Greece), Denmark, Germany, Estonia,

Finland, France (and the overseas territories), Greece, Hungary, Ireland, Iceland, Italy,
Croatia, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Austria,
Poland, Portugal, Romania, San Marino, Slovenia, Slovakia, Spain, Czech Republic, Vatican
City, United Kingdom and Sweden;

• In North America: United States of America, Canada, Mexico;
• Any usage outside of the above listed countries will cause severe extra costs which will be

invoiced to customer;

Data ownership and usage

• Data produced by the assets will remain property of customer;
• ViriCiti performs frequent anonymous analysis on system data to improve its products. Outcome

of these analyses will become part of the ViriCiti system and are only accessible by ViriCiti staff;
• Results of analyzed data is property of ViriCiti also after the cooperation has ended. This data can

be published anonymously;
• At any time, customer may request the removal of asset data. ViriCiti will immediately follow-up on

this request;
• Data will be stored for one full year of operation. On request, ViriCiti will perform data exports

beyond this time-frame;
• Above all, data is always handled and stored with the highest security protocols;

General Terms & conditions

In addition to these descriptions, the following terms and conditions apply:

• General terms and conditions of ViriCiti, supplied on https://www.viriciti.com/terms-conditions-LLC

https://www.viriciti.com/terms-conditions-LLC.pdf


• Service level agreement, supplied on https://www.viriciti.com/SLA-service-level-agreement.pdf

Order of preference

The documents included or referred to in this document shall, in case of a conflict between two or more
of the documents, be applied in the following order of priority:

• This (cover) document
• ViriCiti's General terms and conditions
• ViriCiti's brochure

https://www.viriciti.com/SLA-service-level-agreement.pdf


Porterville Ebus Telematics and Smart
Charging Proposal

201700383

To:
Richard Tree

City of Porterville

Prepared by:
Joel Torr

ViriCiti

Date:
August 12, 2019



Offer
Current Situation

Since you are an existing customer of ViriCiti, we have summarised your purchases so far with us.
Based on these purchases, your volume discount is adapted on this new offer below.

Items Amount Start Date

DataHub x -

License Operator x 1st of April 2017

Integration costs

Initial development costs include the integration of the vehicle CAN database, or charger
communication protocol, to the ViriCiti framework, set up of servers, and development of a customized
front-end. For City of Porterville, these costs will be set to 40 hours.

DataHub

Every asset that is connected with the ViriCiti platform needs to be equipped with a DataHub. The
DataHub is collecting, filtering and sending all the data to the ViriCiti server.

Pricing for the DataHub is shown below:

Amount of assets 1-49 50-199 200+



Price per DataHub $ 999 $ 949 $ 899

Licenses - Bus Operators

Each connected system requires a software license for data access. Within this license, ViriCiti covers
all costs for data transfer, data storage, updates, administration and future developments. ViriCiti offers
the following licenses for Operators:

Pricing for Operator Licenses are shown below:

Amount of assets 1-49 50-199 200+

Basic - vehicle $ 65 $ 50 $ 40

Driver behavior $ 14 $ 10 $ 8

Maintenance $ 16 $ 13 $ 10

Basic - charging station $ 25 $ 20 $15

Smart charging $ 45 $ 35 $ 30

Prices in the table are per asset per price/month



Smart charging
Smart charging can save on energy costs

When the number of buses and chargers increases, the energy consumption and peak power demands
follow suit. This increase consists of 3 main parts:

• Grid upgrade costs for the installation required for the higher peak power demand
• Time of Use rates for the charged energy during on- and off-peak times and seasons
• Demand Charges based on the peak power demand per month

How our smart charging solution works

The ViriCiti smart charging solution manages the individual chargers from the cloud. Using
specific parameters from the transit authority it creates and maintains an optimal charging strategy.
This ensures that all the right vehicles will have sufficient battery range to run their routes without
concern.



Offer overview
The offer from above is summarised within this table:

Name Quantity Price Total

Integration costs 40 $95 / hour $3,800

*integration costs for the Green Power transit bus

Hardware

Datahub
DH_REV_5

11 $999 $10,989

Aftermarket Installation kit
DH_CONN_001, QTY 01 DH_PINN_002, QTY 10 DH_GPSA_001, QTY 01
DH_CA_001, QTY 01

11 $49 $539

Licenses - Vehicle

Basic Electric 11 $780 / year $8,580

✓ Smart Drive 11 $168 / year $1,848

✓ Maintenance 11 $192 / year $2,112

Licenses - Charging Station

Monitoring 12 $300 / year $3,600

✓ Smart Charging 12 $540 / year $6,480

Installation

✓ 1st system 1 $999 / each $999

✓ additional systems 10 $499 / each $4,990

Training

✓ Onsite training 1 $999 / each $999

✓ Remote training 1 $0 / each $0

Total $44,936



Terms & Conditions
Licenses

• The license comes with a two-year contract. After this timeframe the license will automatically be
renewed every year with the applicable party;

• Half a year before the end of the license period it will be renewed automatically, if the contract has
not been terminated;

• Three months after DataHub delivery the license will be activated automatically, if not activated
before.

Hardware

• Standard warranty given for the hardware is 2 years after shipment;
• Alternative to purchasing, leasing plans for the hardware are available. Please contact sales for

further information;

Payment conditions

• Payment terms: 30 days after invoice date;
• At acceptance of the offer, the initial engineering costs and hardware costs are invoiced;
• After integration and delivery of the full system, the annual license fee will be charged;
• The license fee is charged every year in advance;
• Offer is drafted excluding shipping costs, import costs and is excluding sales tax;
• Applicable sales tax will be included in hardware invoicing;

Delivery agreements

• After contract signature and delivery of CAN Matrix, it takes 4-6 weeks for product delivery;
• FOB Destination, Freight Prepaid & Add
• Installation of the hardware needs to be performed by OEM or operator and cannot be charged on

ViriCiti’s account;

Celluar services

• ViriCiti supplies the cellular services for the following countries:
• In Europe: Andorra, Belgium, Bulgaria, Cyprus (Greece), Denmark, Germany, Estonia,

Finland, France (and the overseas territories), Greece, Hungary, Ireland, Iceland, Italy,
Croatia, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Austria,
Poland, Portugal, Romania, San Marino, Slovenia, Slovakia, Spain, Czech Republic, Vatican
City, United Kingdom and Sweden;

• In North America: United States of America, Canada, Mexico;
• Any usage outside of the above listed countries will cause severe extra costs which will be

invoiced to customer;



Data ownership and usage

• Data produced by the assets will remain property of customer;
• ViriCiti performs frequent anonymous analysis on system data to improve its products. Outcome

of these analyses will become part of the ViriCiti system and are only accessible by ViriCiti staff;
• Results of analyzed data is property of ViriCiti also after the cooperation has ended. This data can

be published anonymously;
• At any time, customer may request the removal of asset data. ViriCiti will immediately follow-up on

this request;
• Data will be stored for one full year of operation. On request, ViriCiti will perform data exports

beyond this time-frame;
• Above all, data is always handled and stored with the highest security protocols;

General Terms & conditions

In addition to these descriptions, the following terms and conditions apply:

• General terms and conditions of ViriCiti, supplied on https://www.viriciti.com/terms-conditions-LLC
• Service level agreement, supplied on https://www.viriciti.com/SLA-service-level-agreement.pdf

Order of preference

The documents included or referred to in this document shall, in case of a conflict between two or more
of the documents, be applied in the following order of priority:

• This (cover) document
• ViriCiti's General terms and conditions
• ViriCiti's brochure

https://www.viriciti.com/terms-conditions-LLC.pdf
https://www.viriciti.com/SLA-service-level-agreement.pdf










Item No. 20. 

CITY COUNCIL AGENDA – AUGUST 20, 2019
 

 
SUBJECT: Acceptance of Southern California Edison Charge Ready Transport Program 

Funds and Authorization to Purchase Charging Station Equipment
  
SOURCE: Public Works 
  
COMMENT: The Southern California Edison (SCE) Charge Ready Transport Program 

supports both California's and the City's greenhouse gas (GHG)-reduction goal. 
This program will assist the City with transitioning to cleaner fuels by reducing 
the cost for the purchase and installation of required small-, medium-, and 
heavy-duty charging infrastructure, as well as providing rebates to offset the 
cost of charging stations.

This program provides the infrastructure to support the installation of electric 
vehicle (EV) charging equipment at no cost to the City. SCE will design, 
construct, and install the necessary infrastructure on both the utility-side and 
customer-side of the electric meter. The City is responsible for the selection and 
purchase of charging equipment listed on SCE Approved Product List.

On June 4, 2018, City Council authorized staff to submit applications for 
funding under the Southern California Edison's Charge Ready Transport 
Program. Upon Council's direction, staff submitted two (2) projects for funding 
consideration. The first application was for twelve (12) 50 kilowatt (kW) 
charging stations to be constructed at the City's Corporation Yard to support the 
future electric passenger van fleet, and the second application was for two (2) 
200kW charging stations to be constructed at the City's Downtown transit center 
to provide opportunity charging for the electric transit buses.

On August 9, 2019, staff received notice that both project applications 
were selected for funding and SCE provided the attached Agreements for 
consideration. The following information outlines the Charge Ready Transport 
Program Participation Agreement for each project.

The Charge Ready Transport Program Agreement sets forth the terms and 
conditions for the Program Participant to participate in the Charge Ready 
Transport Program. Pursuant to the terms of the Agreement, SCE will (1) install 
the infrastructure (as defined for each project) at no cost to the Program 
Participant; and (2) if applicable, remit the Charging Equipment Rebate and the 
Make-Ready Rebate after all terms and conditions have been met by the 
Program Participant.

All Program Participants are eligible for no-cost installation of the utility-side 
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and customer-side make-ready infrastructure. Only Program Participants 
meeting one of the following requirements will be eligible for the Charging 
Equipment Rebate:

(1) Installing charging equipment listed on the Approved Product List to service 
transit or school buses; or

(2) Installing charging equipment listed on the Approved Product List at a 
project site that is located in a designated Disadvantaged Community

City application CRT-2019-0038 is approved for twelve (12) approved charging 
stations, at the 19.3 - 50kW charging level, to be installed at the City's 
Corporation Yard. The City is also eligible for the Charging Equipment Rebate, 
when combined with any other third-party rebates, not to exceed the total cost 
for procuring and installing the equipment. Based on the charging level of 19.3-
50kW, the City is eligible to receive up to $11,500 per charging station, totaling 
$138,000. The project is selected for the SCE-installed make-ready 
infrastructure.

City application CRT-2019-0058 is approved for two (2) approved charging 
stations, at the 151+kW charging level, to be installed at the City's Downtown 
transit center. The City is also eligible for the Charging Equipment Rebate, 
when combined with any other third-party rebates, not to exceed the total cost 
for procuring and installing the equipment. Based on the charging level of 
151+kW, the City is eligible to receive up to $35,000 per charging station, 
totaling $70,000. This project is also selected for the SCE-installed make-ready 
infrastructure.

Make-Ready Infrastructure is defined as:

Infrastructure located on both the utility-side and customer-side of the meter is 
also referred to as the make-ready infrastructure. The utility-side make ready 
infrastructure includes all the infrastructure work from SCE's distribution 
system to a new circuit panel that will be installed to support EV charging. SCE 
will always be responsible for designing, procuring, installing and maintaining 
the necessary infrastructure located on the utility-side of the meter. The 
customer-side make-ready infrastructure includes all infrastructure from the new 
panel that will be set as part of the utility-side infrastructure work, up to the first 
point of interconnection with the Participant's Charging Equipment. All 
customer-side work after the first point of interconnection, including any 
additional work such as parking structures, lighting, renewable energy systems, 
security systems, etc. will be the City's responsibility.

The City's Federal Transit Administration (FTA) grant agreement, CA-2019-
080, executed on July 15, 2019, provides the necessary funding for all work 
associated from the first point of interconnection of the charging equipment, 
parking structures with renewable energy systems, and all other civil, 
mechanical, and electrical components to complete the charging station 
facilities. FTA grant agreement CA-2019-080 totals $3,580,391.
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Other notable Program requirements are listed below:

- Third-party Network Services for the Charging Equipment for not less than 
five (5) years. The Network Service Provider will be required to transmit port 
level data and other information to SCE complying with Program requirements;

- Provide SCE with the rights of way across public property and to obtain the 
necessary permits to install Charging Equipment, without cost to SCE;

- Agree to procure, own, install, operate, and maintain the Charging Equipment 
in good working order at the site(s) for not less than ten (10) years from the in-
service date; and

- Adhere to the City's Electric Vehicle (EV) Acquisition Plan.

It is staff's recommendation that the City Council authorize the City Manager, or 
his designee, to execute both SCE Charge Ready Transport Agreements.

As required by the Program, staff reviewed SCE's Approved Product List and 
requested proposals for twelve (12) 50kW SCE approved charging station and 
one (1) 200kW SCE approved charging stations from the two (2) eligible 
vendors. The City previously purchased one (1) 200kW SCE approved charging 
station as part of the SCE Charge Ready Pilot Project, therefore only requiring 
one (1) additional charging station for the Downtown transit center. The City 
received a response from one (1) vendor, Greenlots, which provided the 
attached proposals. It is staff's recommendation to: 1) Authorize the award to 
Greenlots for the purchase of twelve (12) Tritium Veefil RT 50kw charging 
stations, one (1) year of network services, shipping, and sales tax for 
$352,484.63, and 2) Authorize the award to Greenlots for the purchase of one 
(1) BTCPower 200kW charging station, one (1) year of network services, 
shipping, and sales tax for $63,773.89. The total project cost is $416,258.52.

The funding sources utilized to procure the charging stations is contingent on 
the following two (2) items: (1) Contingent on today's scheduled matters item 
for Council's authorization to purchase twelve (12) electric passenger vans; and 
(2) The availability of California Air Resources Board (CARB) Hybrid and 
Zero-Emission Truck and Bus Voucher Incentive Project (HVIP) funding, 
which is currently oversubscribed. CARB estimates HVIP funding will be 
available within the next couple of months, and recommends that the City 
submit its request for project funding as soon as possible to receive funding 
approval as soon as the program is refunded.

12 Tritium Veefil RT 50kW Charging Station Funding Plan - $352,484.63

Eleven (11) of the twelve (12) electric passenger vans qualify HVIP Vehicle 
Voucher funding ($80,000 per vehicle), the twelfth van does not qualify for an 
HVIP funding because it is funded by the City's Agreement with CARB (G14-
LCTI-10). To support the adoption of electric vehicles by reducing 
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infrastructure costs, CARB provides an additional HVIP electric vehicle supply 
equipment (EVSE) Voucher Enhancement of up to $30,000 per vehicle voucher. 
Should Council authorize the procurement of eleven (11) vehicles, utilizing the 
HVIP Vehicle Voucher Program, the City is eligible to receive $289,712.50 in 
EVSE Voucher Enhancement funds for this project. The HVIP EVSE Voucher 
Enhancement funds do not cover the cost of shipping, sales tax, or installation. 

As a Participant of the SCE Charge Ready Transport Program, the City is 
eligible to receive up to $11,500 per charging station for the purchase and 
installation, combined with other third-party rebates, not to exceed the total cost 
of each charging station .Therefore, staff will submit an SCE Charging Station 
rebate request for $44,898.42.

The City's CARB Agreement, G14-LCTI-10, will fund the remaining balance of 
$17,873.72.

1 BTCPower 200kW Charging Station Funding Plan - $63,773.89

As a Participant of the SCE Charge Ready Transport Program, the City is 
eligible to receive up to $35,000 for the purchase and installation of an eligible 
charging station. The remaining balance, $28,773.89, will be funded by the 
City's CARB Agreement, G14-LCTI-10.

  
RECOMMENDATION: That the City Council:

1) Authorize the City Manager, or his designee, to execute both 
SCE Charge Ready Transport Agreements;
2) Authorize staff to purchase twelve (12) Tritium Veefil RT 
50kW charging stations, network services, shipping, and sales 
tax, in the amount of $352,484.63, from Greenlots; and
3) Authorize staff to purchase one (1) BTC Power 200kW 
charging station, network services, shipping, and sales tax, in the 
amount of $63,773.89, from Greenlots. 

  
ATTACHMENTS: 1. June 4, 2019 Staff Report

2. CRT-2019-0038.Charge Ready Transport Agreement
3. CRT-2019-0058.Charge Ready Transport Agreement
4. Greenlots Proposal - Porterville 12 Tritium Veefil RT 

50kW TRI93 -NEW
5. Greenlots Proposal - Porterville BTC DCFC NEW

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Deputy Public Works Director/Field Services Manager

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – JUNE 4, 2019
 

 
SUBJECT: Authorization to Apply for Southern California Edison Charge Ready Transport 

Program
  
SOURCE: Public Works 
  
COMMENT: The Southern California Edison (SCE) Charge Ready Transport Program 

supports both California's and the City's greenhouse gas (GHG)-reduction goal. 
This program will assist the City with transitioning to cleaner fuels by reducing 
the cost for the purchase and installation of required small-, medium-, and 
heavy-duty charging infrastructure, as well as providing rebates to offset the 
cost of charging stations.

This program provides the infrastructure to support the installation of electric 
vehicle (EV) charging equipment at no cost to the City. SCE will design, 
construct, and install the necessary infrastructure on both the utility-side and 
customer-side of the electric meter. The City is responsible for the selection, 
purchase, and installation of the charging equipment.

In 2018, the City was one of four agencies awarded a pilot project from this 
Program. SCE is currently under-construction and is scheduled to be completed 
mid-June 2019, providing the City a make-ready infrastructure for the first ten 
(10) charging stations.

The California Air Resources Board awarded the City funding to purchase its 
first ten (10) battery-electric transit buses. With the passage of the Clean Transit 
Rule, December 14, 2019, the City is required to transition its entire transit fleet 
to zero-emission by 2030. Staff is actively submitting applications for transit 
vehicle funding in an effort to achieve Council's goal of a zero-emission fleet as 
soon as possible. Based on the Transit Division's Fleet Management Plan, a 
minimum of twenty (20) additional zero-emission vehicles need to be 
purchased.

To support the growing zero-emission fleet, it is staff's recommendation to 
submit an application to the Charge Ready Transport Program to support Phase 
2 of the City's Charging Station Facility. Federal and local money has already 
been secured for the City's portion of the project, the construction of ten (10) 
additional charging stations and solar photovoltaic system. However, additional 
utility-side infrastructure and charging station funding is required to support the 
expansion of charging stations.

The Charge Ready Transport Program allows the City two (2) options: 1) SCE 



Item No. 8. 

Designs, procures and installs the make-ready infrastructure, or 2) SCE provides 
a rebate, up to 80% of the project cost, to the City to design, procure, and install 
the infrastructure. 

If awarded, the City is required to provide SCE, within 45 days of the date funds 
are reserved, proof of purchase for the following: 1) a minimum of 2 battery-
electric vehicles, to be delivered within 18 months; 2) all SCE approved battery-
electric charging equipment; and 3) provide the necessary easements. The City 
is also required to maintain charging station in good working order for at least 
ten (10) years and provide SCE with charging usage for five (5) years.

Approval of the attached draft Resolution authorizes the Transit Manager to 
prepare and submit an application on behalf of the City and authorizes the City 
Manager to execute an Agreement, if awarded. The draft resolution also 
authorizes the purchase of a minimum of two electric vehicles and the purchase 
and installation of charging station equipment.

  
RECOMMENDATION:

That the City Council approve the draft Resolution authorizing 
submittal of an application for grant funding under the Southern 
California Edison's Charge Ready Transport Program, and to 
approve the purchase of electric vehicles and charging station 
equipment. 

  
ATTACHMENTS: 1. FY 19 Draft Resolution-Charge Ready Transport
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Mike Reed, Acting Public Works Director

Final Approver: John Lollis, City Manager







https://oehha.ca.gov/calenviroscreen
https://chargereadytransport.sce.com/
https://chargereadytransport.sce.com/
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442458882


https://www.evitp.org/
https://www.sce.com/business/rates/time-of-use
https://www.sce.com/business/rates/electric-car-business-rates








https://afdc.energy.gov/stations/#/analyze
https://www.afdc.energy.gov/fuels/electricity_locations.html#/find/nearest?fuel=ELEC
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https://chargereadytransport.sce.com/
https://chargereadytransport.sce.com/
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442458882


https://www.evitp.org/
https://www.sce.com/business/rates/time-of-use
https://www.sce.com/business/rates/electric-car-business-rates








https://afdc.energy.gov/stations/#/analyze
https://www.afdc.energy.gov/fuels/electricity_locations.html#/find/nearest?fuel=ELEC
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The exponential growth of EVs across the globe is creating massive investment 
requirements: $5.4 trillion by 2040, with $3.1 trillion of that required for the electric grid. 
2.9M EVs on the road in the U.S. could translate into over 11,000 GWh of new energy 
needed, and some utilities estimate that EVs will increase demand by 20-30%. This creates 
new and unprecedented challenges for customers: how do they deploy charging 
infrastructure at scale, provide an excellent customer experience – without disrupting the 
grid and while continuing to provide safe, affordable, and reliable power?   
 

Greenlots is uniquely positioned to provide solutions that turn these challenges into 
tremendous opportunities.   
 
We are pleased to submit our proposal to provide SKY Network Operating Platform and 
EVSE Hardware solutions.  Greenlots sees itself as the ideal technical and strategic partner 
for the City of Porterville, and we are confident that our proposed solution will enable 
success for your EVSE program.  Our goals with this proposal are simple:  
 

1. Demonstrate our commitment to innovation, execution and service. 
2. Deliver a best-in-class Network Operating Platform, with comprehensive support 

services. 
3. Provide the tools and resources required to meet their EVSE program goals, while 

also providing a superb experience for your organization and its staff. 
 
About Greenlots 

Greenlots is a leading global provider of open standards-based technology solutions for 
electric vehicle (EV) networks and grid management. Established in 2008, Greenlots has 
deployed solutions across the globe with some of the largest automakers, utilities, cities, 
and site hosts in North America, Europe, and Asia. Combining award-winning technology 
with nimble customer support services, Greenlots has scaled its flexible, smart EV charging 
network in various applications including utility, public, fleet, workplace, and heavy-duty 
charging.  

In April 2017, Greenlots closed a funding round with Energy Impact Partners. Energy Impact 

Partners (EIP) is a strategic investment firm that invests in companies optimizing energy 

consumption and improving sustainable energy generation. EIP's limited partners include 

Southern Company, National Grid, Xcel Energy, Ameren, Great Plains Energy, Fortis Inc., AGL, 
Avista, Madison Gas and Electric Co., and TEPCO. 

In January 2019, Greenlots signed an agreement to become a wholly owned subsidiary of 

Shell New Energies US LLC, a subsidiary of Royal Dutch Shell plc. With this deal, Greenlots’ 

technology and team become the foundation for Shell’s continued expansion of electric 

mobility solutions in North America. Together, Shell and Greenlots will offer best in class 

software and services that enable large-scale deployment of smart charging infrastructure 

and integrate efficiently with advanced energy resources like solar, wind and power 

storage.  



  

 
 

Greenlots is building the all-electric mobility future by delivering the next generation of EV 

charging and grid services software. Our SKY Network Platform enables our customers to 

deploy EV charging infrastructure at scale by offering real-time visibility and control of 

their charging fleet, transforming EVs into a flexible grid resource. The SKY platform and 

Greenlots’ commitment to open standards has earned us many accolades. Recently, these 

have included the following awards: 

• S&P Global Platts, 2018 Global Energy Awards – Grid Edge Award Winner 
• Bloomberg New Energy Finance, 2018 New Energy Pioneer Award 
• Edison, 2018, Vehicle Advancements Edison Award 
• Frost & Sullivan, 2017 Product Leadership Award, EV 
• Charging Infrastructure Industry 
• Frost & Sullivan, 2015 Competitive Strategy & Innovation Award 

 

 

 

 

 

 

 

 

 

 

Open Charge Point Protocol 

Open Charge Point Protocol (OCPP) is an internationally recognized initiative with the 
purpose of creating an open application protocol, allowing EV charging stations and central 
management systems from different vendors to communicate with each other.  

Open networks enable interoperability, allowing the broadest possible set of products to 
work together, which in turn, promotes the expansion of existing infrastructure. Open 
standards make it easy to connect new hardware options to the existing network, 
transparent to site hosts and EV drivers.  Greenlots’ open-standard based SKY Network has 
integrated with more OCPP-enabled hardware manufacturers than any other North 
American network software provider. These integrations go beyond initial testing and 
deployment, as we have developed deep relationships with OEMs and their support 
technicians, and understand the unique features, functionality and limitations of each OEM.   

The variety of stations that operate on our network has ensured that Greenlots’ 
understanding of the needs of our customers and their drivers is the deepest in the industry.  
Greenlots’ support of open standards has been critical in the development of EV charging 
infrastructure; ensuring the broadest possible access to scale charging infrastructure and 
mitigate vendor lock-in that impeded industry growth in the early years. 



  

 
 

SKY Network Platform   

Greenlots SKY Network Platform provides a software solution that brings together driver 
engagement and grid flexibility tools on an advanced network operating platform.  
Greenlots’ SKY software has been based on open standards since our origins, and we are 
committed to providing a future-proofed, network operating solution. With a nimble yet 
robust platform, SKY provides a suite of powerful network tools, including asset 
management capabilities, flexible pricing engine, smart charging, billing processing, data 
analytics, station diagnostics, mobile app, and 24/7 support.  
 

 
 
 

 

 

KEY FEATURES OF SKY CORE 

   1.   Site Host Portal 

      Network management and monitoring   

      Dynamic Pricing Engine  

      Payment collection, processing, remittance to site host  

      Aggregating, displaying payment collection and usage data from EVSE 

      Station Diagnostics (status, connectivity, faults, error codes)  

      Access Control  

      Real time station status and data collection  

      Transaction & Charging Analytics & Reporting   

   2.   Smart Charging  

   3.   OCPP-based hardware certification and integration  

   4.   Driver Portal (Account Management)  

   5.   Driver Mobile app (locate, operate EVSE, pay for charging)  

   6.   24/7 support for drivers and site hosts (software and charging hardware) 



  

 
 

The SKY Network was initially developed in 2008, and for the past 10 years, Greenlots has 

been enhancing its features and functionality to meet evolving customer and market needs. 

The functionality is robust and user friendly. Simple and sophisticated. Our customers attest 

to the intuitive and flexible solutions our platform provides.   

The Greenlots’ SKY Platform is also built to boost EV customer engagement by providing an 
easy-to-use app for EV drivers, that includes charging level notifications, straightforward 
payment options and 24/7 hardware and software support. Combining award-winning 
technology with nimble customer support services, Greenlots has scaled its flexible, smart 
EV-charging network in various applications including public charging, workplace, fleet, 
utility pilots and DC fast charging. 
 
Real-time Station Status  

SKY displays the real-time status of all EVSEs 
on a user-friendly, secure, web-based 
interface. At a glance, the operator can see all 
EVSE under management as either: ‘Available’, 
‘In-Use’, ‘Faulted’ or ‘Unknown’ (no network 
connection) status. Operators can be notified 
via text message or email when a ‘Faulted’ or 
‘Unknown’ status continues for an extended 
period, or for critical faults. 

 
Transaction and Charging Data Reports  

The SKY platform tracks usage and meter data for every transaction that occurs at the EVSE 
station. The data collected includes: 

● Total kWh per charge session  

● Start- and end-charge timestamps  

● Total fee per charge session 

● Unique ID for each driver, via RFID, smartphone app or credit card 

● Individual transaction ID for each plug-in, unplug or charging session 

● Distinct ID per charging port 

● Historical log of use including faults and errors 

 
Dynamic Pricing Engine 

The operator can set different pricing based on a time-of-use schedule for peak, mid-peak 
or off-peak hours, weekdays and weekends. Pricing can be set based on the cost of 
electricity, on time (in per minute resolution) or a flat fee per session.  A minimum or 
maximum fee per session can also be set.  There is also the ability of adding a penalty fee 
after charging is complete, but the user’s vehicle remains plugged in after a configurable 
grace period. 
 
  



  

 
 

Access and pricing control  

Open access can be set to any unique group of individuals and set with discounts or pricing 
restrictions to others. System can be setup to provide incentive or discounted price for 
certain sets of users. Access can be set at either administrator level, with full access to 
charge session reports and remote functions, or a more restricted, view-only operator 
level. 

Payment Processing  

EV Drivers can access charging stations via several methods including; our Greenlots’ 
mobile application, RFID card, credit card swipe, or by providing a credit card to our 24/7 
toll-free call center. Instructions for using any of these methods are clearly outlined on the 
charging equipment, and all devices have the 24/7 support number labeled on the unit if 
support is required. All methods can authorize a charge and involve some level of payment; 
and for the app and RFID card, the account is linked with automatic credit card payments. If 
the charging needs to be free (or discount charging to certain limited drivers) our hosts can 
support multiple level “discount groups” within the SKY system. 
 

All transactions are handled by a prominent, industry-leading, PCI-compliant processor 
that manages all credit card and payment information (certificates of security compliance 
are available on request). Discover, Mastercard, American Express and Visa cards are 
accepted for payment. For additional security, no payment information is stored on the 
servers of the operator or Greenlots. Through our mobile app or our secure web portal, 
drivers can check and top off balance at any time. 
 

Mobile App 

The Greenlots mobile app is free to download on both the iOS and Android mobile 
operating systems. Drivers can locate charging stations, initiate a session, make payment 
and remotely track the status of a charging session by kWh charged, estimated cost and 
time elapsed. Screenshots and features of the Greenlots mobile app are shown below. 
 

 

 

 

 

 

 

 

 

 

 



  

 
 

Station Diagnostics   

The SKY Network ensures frequent communications with the EVSE equipment and our 
operator dashboard provides analytics and reporting on the utilization and health of every 
charging port. This allows for visibility into which units are faulted or offline in real-time, 
analytics/reporting on the utilization of the network by energy used and by charge session, 
and easy look-up of historical performance.  Through SKY notifications can be set up to 
notify the City of Porterville of any equipment issues.  

SKY provides both network-wide or more specific site views.  There are a variety of 1-click 
graphs that give insightful analytics into charging behavior.  This information is viewable 
for entire network or sub-group according to charging level, location, or entity, and can be 
customized.  Also, Greenlots will work with the City of Porterville to provide remote 
training on administrative use of the SKY platform. 

 
Call Center Support 

The Greenlots SKY network is deployed among a user base of more than 40,000 EV drivers 
and over 2,000 stations globally.  SKY is supported by our customer service center that has 
operated 24/7/365 since 2012. The uptime for the Greenlots network is 99.99%, and our 
standard response time in case of system outage is less than 2 hours, with a fix completed 
within 8 hours. 

In addition to providing 24x7 Tier 1 support for drivers and staff, Greenlots also provides 

Level 2 and Level 3 hardware and software support. Greenlots identifies any equipment 

problems through: a) error messages that come directly through our SKY Network (for 

example as it checks regularly for a station heartbeat); or b) interaction directly with 
drivers who call into our 24/7 call center, or can send comments, which we monitor.  

Most Tier 1 calls can be addressed remotely, as our call center staff is trained to triage 

performance issues across all EVSE hardware brands. If Tier 1 cannot resolve the matter 

immediately, the ticket is escalated to Tier 2 and submitted to the Greenlots Service 

Management Platform which will respond or resolve within 24 hours.  

For calls that reach Tier 2 during business hours (7am-5pm PST), our support team will 

perform diagnostics and if necessary, coordinate with manufacturer for further technical 

escalation. For calls that cannot be solved by Tier 2 support within 24 hours, a Tier 3 ticket 

is escalated. For Tier 3 hardware issues, a ticket goes to the manufacturer where, as per our 

SLA, they will dispatch a technician to resolve the issue on-site. For Tier 3 manufacturer 

support, our current SLA capability is 72 hours from initial report.  For Tier 3 software 
issues, Greenlots will provide immediate engineering support.    

Once these steps have been followed and proper due diligence conducted by all parties, if 
the issue remains unresolved, Greenlots coordinates with the manufacturer to honor their 
warranty and replace the equipment.  Greenlots will keep the City of Porterville abreast of 
all Tier 2 and Tier 3 service developments. 
 
 



  

 
 

SKY Software Pricing  

The City of Porterville licenses the SKY Network software from Greenlots.  Station 
Diagnostics and Call Center Support Services are included as part of the SKY licensing 
agreement   

Licensing fees are payable in advance for the Initial Term, with payment to be made upon 
activation of the Charging Station.  

The licensing fees are displayed in the Hardware Overview on the following page. 
 

Additional Fees  

• If a payment transaction is made (via Greenlots app or Credit Card), a Collections and 
Processing Transaction Fee of 5.0% (with a minimum of $0.50) shall be paid by the 
City of Porterville 

• The City of Porterville is reimbursed quarterly for station revenue, minus our 
Transaction Fee. 

• The City of Porterville is responsible for a one-time fee of $150 per station to 
configure, test and commission the SKY software. 

• Prior to shipping hardware, cell strength will need to be tested at each site location.  
Greenlots will arrange this.  A site survey may be required with fee of $200 per site.  

• Unless using a WiFi connection, a cellular data plan will be required for every cell 
modem and/or Cradlepoint on site for the charger to communicate with SKY. A site 
survey will confirm which data plan is best suited for each site, but we estimate $240 
a data plan to service each modem per year. 

 

Hardware Overview 

We stand firmly behind the quality, reliability, and service offered by our products and 
suppliers. All models below support OCPP (Open Charge Point Protocol) and OpenADR 
demand response through the Greenlots SKY network, and function identically for access 
control and differentiated pricing to various groups of users. Together with the Greenlots 
SKY Network, these hardware options give the City of Porterville the desired functionality 
and future-proofing that other hardware providers cannot deliver.  

Greenlots recommends the City of Porterville contemplate the following products and 
technologies. Greenlots has worked extensively with each of these manufacturers and their 
respective charging technologies, working tirelessly on testing, validating, troubleshooting, 
and configurating compatibility with our SKY Network Operating Platform.  

Each of these options provide the City of Porterville with required features and functionality 
for initial deployment, as well as optionality in terms of equipment upgrades. All options and 
their immediate and long-term charging solutions come at different price points. While 
detailed technical information can be found in their respective product specification sheets 
(attached separately), specific features and indicative pricing for each hardware option is 
summarized below: 

 



  

 
 

Proposed DCFC Charging Hardware 

Brand/Model Description Warranty Pricing 

 

Tritium Veefil RT 50kW 

TRI93 Dual Port with RFID 

 

 

 

50kW station  

 

Dual Port   

CHAdeMO/CCS   

 

Liquid cooling 

 

OCPP Integration 

 

Custom branding, 

paint and vinyl 

wrap  

available   

 

 

 

3-year parts and labor  

included   

 

Extended Warranty 

available 

 

 

Unit Pricing: 

 

Price Per Charger  

$25,687.50  

 

Extended Charger Price (12)    

$308,250.00 

 

Software / Networking & 

Commissioning Extended Price 

(12 x $650) 

$7,800.00 

 

 

 

 

Total Cost  

$316,050.00 

 

• Pricing on this document is in USD and indicative. 

 

HVIP EVSE Voucher Enhancements are available up to $30,000 per vehicle. The voucher 

enhancement can be applied to hardware costs, load management software for smart charging, 

and energy storage. The voucher enhancement does not cover labor or utility upgrade costs. 

Potential total voucher value: $300,000.00 

 

Hardware / Software / Networking / Warranty / Sales Tax / Shipping / Installation:  

$316,050.00  

$29,234.63 (9.25% Sales Tax) 

$7,200.00 (Shipping $600.00 per unit) 

$352,484.63 Total 

($300,000.00) Voucher 

$52,484.63 After Voucher  

 

Installation 

Greenlots will work with subcontractors to perform services related to engineering, 
construction, installation, and maintenance of EVSE. 



  

 
 

Greenlots has experience working with trained, qualified electrical subcontractors, 
deploying EVSE projects globally. Our process begins by identifying the best subcontracting 
options, based on project scope, location and profile of the end customer. As part of our 
turnkey services, Greenlots works with our installation partners to ensure the customer's 
expectations are clear and achievable. The City of Porterville would have a primary contact 
from the Greenlots' Project Management Office to ensure a successful installation and 
customer experience. 

Corrective Maintenance Services   

Greenlots, through its local EVSE partner technicians, can offer the City of Porterville 
Corrective Maintenance Services on an as-needed basis.   All maintenance services will be 
dispatched by Greenlots and performed by trained, qualified personnel. Most maintenance 
can be performed without shutting down the entire system, and on occasion, can be 
scheduled off hours.  Greenlots will bill as services are performed.    
 
Corrective Maintenance Pricing: 

o $150 dispatch fee ($50 mileage fee per visit may also apply) 
o $200 per hour for standard maintenance services 
o $275 per hour for weekend or holiday service, plus mileage  
o $225 per hour for emergency service (within 24 hours), plus mileage  
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The exponential growth of EVs across the globe is creating massive investment 
requirements: $5.4 trillion by 2040, with $3.1 trillion of that required for the electric grid. 
2.9M EVs on the road in the U.S. could translate into over 11,000 GWh of new energy 
needed, and some utilities estimate that EVs will increase demand by 20-30%. This creates 
new and unprecedented challenges for customers: how do they deploy charging 
infrastructure at scale, provide an excellent customer experience – without disrupting the 
grid and while continuing to provide safe, affordable, and reliable power?   
 

Greenlots is uniquely positioned to provide solutions that turn these challenges into 
tremendous opportunities.   
 
We are pleased to submit our proposal to provide SKY Network Operating Platform and 
EVSE Hardware solutions.  Greenlots sees itself as the ideal technical and strategic partner 
for the City of Porterville, and we are confident that our proposed solution will enable 
success for your EVSE program.  Our goals with this proposal are simple:  
 

1. Demonstrate our commitment to innovation, execution and service. 
2. Deliver a best-in-class Network Operating Platform, with comprehensive support 

services. 
3. Provide the tools and resources required to meet their EVSE program goals, while 

also providing a superb experience for your organization and its staff. 
 
About Greenlots 

Greenlots is a leading global provider of open standards-based technology solutions for 
electric vehicle (EV) networks and grid management. Established in 2008, Greenlots has 
deployed solutions across the globe with some of the largest automakers, utilities, cities, 
and site hosts in North America, Europe, and Asia. Combining award-winning technology 
with nimble customer support services, Greenlots has scaled its flexible, smart EV charging 
network in various applications including utility, public, fleet, workplace, and heavy-duty 
charging.  

In April 2017, Greenlots closed a funding round with Energy Impact Partners. Energy Impact 

Partners (EIP) is a strategic investment firm that invests in companies optimizing energy 

consumption and improving sustainable energy generation. EIP's limited partners include 

Southern Company, National Grid, Xcel Energy, Ameren, Great Plains Energy, Fortis Inc., AGL, 
Avista, Madison Gas and Electric Co., and TEPCO. 

In January 2019, Greenlots signed an agreement to become a wholly owned subsidiary of 

Shell New Energies US LLC, a subsidiary of Royal Dutch Shell plc. With this deal, Greenlots’ 

technology and team become the foundation for Shell’s continued expansion of electric 

mobility solutions in North America. Together, Shell and Greenlots will offer best in class 

software and services that enable large-scale deployment of smart charging infrastructure 

and integrate efficiently with advanced energy resources like solar, wind and power 

storage.  



  

 
 

Greenlots is building the all-electric mobility future by delivering the next generation of EV 

charging and grid services software. Our SKY Network Platform enables our customers to 

deploy EV charging infrastructure at scale by offering real-time visibility and control of 

their charging fleet, transforming EVs into a flexible grid resource. The SKY platform and 

Greenlots’ commitment to open standards has earned us many accolades. Recently, these 

have included the following awards: 

• S&P Global Platts, 2018 Global Energy Awards – Grid Edge Award Winner 
• Bloomberg New Energy Finance, 2018 New Energy Pioneer Award 
• Edison, 2018, Vehicle Advancements Edison Award 
• Frost & Sullivan, 2017 Product Leadership Award, EV 
• Charging Infrastructure Industry 
• Frost & Sullivan, 2015 Competitive Strategy & Innovation Award 

 

 

 

 

 

 

 

 

 

 

Open Charge Point Protocol 

Open Charge Point Protocol (OCPP) is an internationally recognized initiative with the 
purpose of creating an open application protocol, allowing EV charging stations and central 
management systems from different vendors to communicate with each other.  

Open networks enable interoperability, allowing the broadest possible set of products to 
work together, which in turn, promotes the expansion of existing infrastructure. Open 
standards make it easy to connect new hardware options to the existing network, 
transparent to site hosts and EV drivers.  Greenlots’ open-standard based SKY Network has 
integrated with more OCPP-enabled hardware manufacturers than any other North 
American network software provider. These integrations go beyond initial testing and 
deployment, as we have developed deep relationships with OEMs and their support 
technicians, and understand the unique features, functionality and limitations of each OEM.   

The variety of stations that operate on our network has ensured that Greenlots’ 
understanding of the needs of our customers and their drivers is the deepest in the industry.  
Greenlots’ support of open standards has been critical in the development of EV charging 
infrastructure; ensuring the broadest possible access to scale charging infrastructure and 
mitigate vendor lock-in that impeded industry growth in the early years. 



  

 
 

SKY Network Platform   

Greenlots SKY Network Platform provides a software solution that brings together driver 
engagement and grid flexibility tools on an advanced network operating platform.  
Greenlots’ SKY software has been based on open standards since our origins, and we are 
committed to providing a future-proofed, network operating solution. With a nimble yet 
robust platform, SKY provides a suite of powerful network tools, including asset 
management capabilities, flexible pricing engine, smart charging, billing processing, data 
analytics, station diagnostics, mobile app, and 24/7 support.  
 

 
 
 

 

 

KEY FEATURES OF SKY CORE 

   1.   Site Host Portal 

      Network management and monitoring   

      Dynamic Pricing Engine  

      Payment collection, processing, remittance to site host  

      Aggregating, displaying payment collection and usage data from EVSE 

      Station Diagnostics (status, connectivity, faults, error codes)  

      Access Control  

      Real time station status and data collection  

      Transaction & Charging Analytics & Reporting   

   2.   Smart Charging  

   3.   OCPP-based hardware certification and integration  

   4.   Driver Portal (Account Management)  

   5.   Driver Mobile app (locate, operate EVSE, pay for charging)  

   6.   24/7 support for drivers and site hosts (software and charging hardware) 



  

 
 

The SKY Network was initially developed in 2008, and for the past 10 years, Greenlots has 

been enhancing its features and functionality to meet evolving customer and market needs. 

The functionality is robust and user friendly. Simple and sophisticated. Our customers attest 

to the intuitive and flexible solutions our platform provides.   

The Greenlots’ SKY Platform is also built to boost EV customer engagement by providing an 
easy-to-use app for EV drivers, that includes charging level notifications, straightforward 
payment options and 24/7 hardware and software support. Combining award-winning 
technology with nimble customer support services, Greenlots has scaled its flexible, smart 
EV-charging network in various applications including public charging, workplace, fleet, 
utility pilots and DC fast charging. 
 
Real-time Station Status  

SKY displays the real-time status of all EVSEs 
on a user-friendly, secure, web-based 
interface. At a glance, the operator can see all 
EVSE under management as either: ‘Available’, 
‘In-Use’, ‘Faulted’ or ‘Unknown’ (no network 
connection) status. Operators can be notified 
via text message or email when a ‘Faulted’ or 
‘Unknown’ status continues for an extended 
period, or for critical faults. 

 
Transaction and Charging Data Reports  

The SKY platform tracks usage and meter data for every transaction that occurs at the EVSE 
station. The data collected includes: 

● Total kWh per charge session  

● Start- and end-charge timestamps  

● Total fee per charge session 

● Unique ID for each driver, via RFID, smartphone app or credit card 

● Individual transaction ID for each plug-in, unplug or charging session 

● Distinct ID per charging port 

● Historical log of use including faults and errors 

 
Dynamic Pricing Engine 

The operator can set different pricing based on a time-of-use schedule for peak, mid-peak 
or off-peak hours, weekdays and weekends. Pricing can be set based on the cost of 
electricity, on time (in per minute resolution) or a flat fee per session.  A minimum or 
maximum fee per session can also be set.  There is also the ability of adding a penalty fee 
after charging is complete, but the user’s vehicle remains plugged in after a configurable 
grace period. 
 
  



  

 
 

Access and pricing control  

Open access can be set to any unique group of individuals and set with discounts or pricing 
restrictions to others. System can be setup to provide incentive or discounted price for 
certain sets of users. Access can be set at either administrator level, with full access to 
charge session reports and remote functions, or a more restricted, view-only operator 
level. 

Payment Processing  

EV Drivers can access charging stations via several methods including; our Greenlots’ 
mobile application, RFID card, credit card swipe, or by providing a credit card to our 24/7 
toll-free call center. Instructions for using any of these methods are clearly outlined on the 
charging equipment, and all devices have the 24/7 support number labeled on the unit if 
support is required. All methods can authorize a charge and involve some level of payment; 
and for the app and RFID card, the account is linked with automatic credit card payments. If 
the charging needs to be free (or discount charging to certain limited drivers) our hosts can 
support multiple level “discount groups” within the SKY system. 
 

All transactions are handled by a prominent, industry-leading, PCI-compliant processor 
that manages all credit card and payment information (certificates of security compliance 
are available on request). Discover, Mastercard, American Express and Visa cards are 
accepted for payment. For additional security, no payment information is stored on the 
servers of the operator or Greenlots. Through our mobile app or our secure web portal, 
drivers can check and top off balance at any time. 
 

Mobile App 

The Greenlots mobile app is free to download on both the iOS and Android mobile 
operating systems. Drivers can locate charging stations, initiate a session, make payment 
and remotely track the status of a charging session by kWh charged, estimated cost and 
time elapsed. Screenshots and features of the Greenlots mobile app are shown below. 
 

 

 

 

 

 

 

 

 

 

 



  

 
 

Station Diagnostics   

The SKY Network ensures frequent communications with the EVSE equipment and our 
operator dashboard provides analytics and reporting on the utilization and health of every 
charging port. This allows for visibility into which units are faulted or offline in real-time, 
analytics/reporting on the utilization of the network by energy used and by charge session, 
and easy look-up of historical performance.  Through SKY notifications can be set up to 
notify the City of Porterville of any equipment issues.  

SKY provides both network-wide or more specific site views.  There are a variety of 1-click 
graphs that give insightful analytics into charging behavior.  This information is viewable 
for entire network or sub-group according to charging level, location, or entity, and can be 
customized.  Also, Greenlots will work with the City of Porterville to provide remote 
training on administrative use of the SKY platform. 

 
Call Center Support 

The Greenlots SKY network is deployed among a user base of more than 40,000 EV drivers 
and over 2,000 stations globally.  SKY is supported by our customer service center that has 
operated 24/7/365 since 2012. The uptime for the Greenlots network is 99.99%, and our 
standard response time in case of system outage is less than 2 hours, with a fix completed 
within 8 hours. 

In addition to providing 24x7 Tier 1 support for drivers and staff, Greenlots also provides 

Level 2 and Level 3 hardware and software support. Greenlots identifies any equipment 

problems through: a) error messages that come directly through our SKY Network (for 

example as it checks regularly for a station heartbeat); or b) interaction directly with 
drivers who call into our 24/7 call center, or can send comments, which we monitor.  

Most Tier 1 calls can be addressed remotely, as our call center staff is trained to triage 

performance issues across all EVSE hardware brands. If Tier 1 cannot resolve the matter 

immediately, the ticket is escalated to Tier 2 and submitted to the Greenlots Service 

Management Platform which will respond or resolve within 24 hours.  

For calls that reach Tier 2 during business hours (7am-5pm PST), our support team will 

perform diagnostics and if necessary, coordinate with manufacturer for further technical 

escalation. For calls that cannot be solved by Tier 2 support within 24 hours, a Tier 3 ticket 

is escalated. For Tier 3 hardware issues, a ticket goes to the manufacturer where, as per our 

SLA, they will dispatch a technician to resolve the issue on-site. For Tier 3 manufacturer 

support, our current SLA capability is 72 hours from initial report.  For Tier 3 software 
issues, Greenlots will provide immediate engineering support.    

Once these steps have been followed and proper due diligence conducted by all parties, if 
the issue remains unresolved, Greenlots coordinates with the manufacturer to honor their 
warranty and replace the equipment.  Greenlots will keep the City of Porterville abreast of 
all Tier 2 and Tier 3 service developments. 
 
 



  

 
 

SKY Software Pricing  

The City of Porterville licenses the SKY Network software from Greenlots.  Station 
Diagnostics and Call Center Support Services are included as part of the SKY licensing 
agreement   

Licensing fees are payable in advance for the Initial Term, with payment to be made upon 
activation of the Charging Station.  

The licensing fees are displayed in the Hardware Overview on the following page. 
 

Additional Fees  

• If a payment transaction is made (via Greenlots app or Credit Card), a Collections and 
Processing Transaction Fee of 5.0% (with a minimum of $0.50) shall be paid by the 
City of Porterville 

• The City of Porterville is reimbursed quarterly for station revenue, minus our 
Transaction Fee. 

• The City of Porterville is responsible for a one-time fee of $150 per station to 
configure, test and commission the SKY software. 

• Prior to shipping hardware, cell strength will need to be tested at each site location.  
Greenlots will arrange this.  A site survey may be required with fee of $200 per site.  

• Unless using a WiFi connection, a cellular data plan will be required for every cell 
modem and/or Cradlepoint on site for the charger to communicate with SKY. A site 
survey will confirm which data plan is best suited for each site, but we estimate $240 
a data plan to service each modem per year. 

 

Hardware Overview 

We stand firmly behind the quality, reliability, and service offered by our products and 
suppliers. All models below support OCPP (Open Charge Point Protocol) and OpenADR 
demand response through the Greenlots SKY network, and function identically for access 
control and differentiated pricing to various groups of users. Together with the Greenlots 
SKY Network, these hardware options give the City of Porterville the desired functionality 
and future-proofing that other hardware providers cannot deliver.  

Greenlots recommends the City of Porterville contemplate the following products and 
technologies. Greenlots has worked extensively with each of these manufacturers and their 
respective charging technologies, working tirelessly on testing, validating, troubleshooting, 
and configurating compatibility with our SKY Network Operating Platform.  

Each of these options provide the City of Porterville with required features and functionality 
for initial deployment, as well as optionality in terms of equipment upgrades. All options and 
their immediate and long-term charging solutions come at different price points. While 
detailed technical information can be found in their respective product specification sheets 
(attached separately), specific features and indicative pricing for each hardware option is 
summarized below: 

 



  

 
 

Proposed DCFC Charging Hardware 

Brand/Model Description Warranty Pricing 

 

BTC EVP-FC200  

 

 

 

200kW station  

   

CHAdeMO/CCS   

 

OCPP Integration 

 

15” Outdoor Color 

Display 

 

Dynamic Power 

Allocation in 50kW 

increments 

 

 

 

 

2-year parts and labor  

included   

 

 

 

Unit Pricing: 

 

Price Per Charger  

$56,992.00 

 

Software / Networking & 

Commissioning 

$650.00 

 

Total Cost   

$57,642.00 

 

    

• Pricing on this document is in USD and indicative. 

 

Hardware / Software / Networking / Warranty / Sales Tax / Shipping / Installation:  

$57,642.00  

$5,331.89 (9.25% Sales Tax) 

$800.00 (Shipping) 

$63,773.89 Total 

 

 

 

 

 

 

 

 

 

 

 



  

 
 

Installation 

Greenlots will work with subcontractors to perform services related to engineering, 
construction, installation, and maintenance of EVSE. 

Greenlots has experience working with trained, qualified electrical subcontractors, 
deploying EVSE projects globally. Our process begins by identifying the best subcontracting 
options, based on project scope, location and profile of the end customer. As part of our 
turnkey services, Greenlots works with our installation partners to ensure the customer's 
expectations are clear and achievable. The City of Porterville would have a primary contact 
from the Greenlots' Project Management Office to ensure a successful installation and 
customer experience. 

Corrective Maintenance Services   

Greenlots, through its local EVSE partner technicians, can offer the City of Porterville 
Corrective Maintenance Services on an as-needed basis.   All maintenance services will be 
dispatched by Greenlots and performed by trained, qualified personnel. Most maintenance 
can be performed without shutting down the entire system, and on occasion, can be 
scheduled off hours.  Greenlots will bill as services are performed.    
 
Corrective Maintenance Pricing: 

o $150 dispatch fee ($50 mileage fee per visit may also apply) 
o $200 per hour for standard maintenance services 
o $275 per hour for weekend or holiday service, plus mileage  
o $225 per hour for emergency service (within 24 hours), plus mileage  
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