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CITY COUNCIL AGENDA
CITY HALL, 291 N. MAIN STREET
PORTERVILLE, CALIFORNIA
SEPTEMBER 1, 2020, 5:30 PM

Call to Order
Roll Call

ORAL COMMUNICATIONS 
This is the opportunity to address the City Council on any matter scheduled for Closed 

Session. Unless additional time is authorized by the Council, all commentary shall be limited to 
three minutes.

CITY COUNCIL CLOSED SESSION:
A. Closed Session Pursuant to: 

 1 - Government Code Section 54956.95 - Liability Claim: Claimant: Ramon Altamirano 
Figueroa, Anna Rodriguez Moreno, Ramon Phoenix Figueroa, Amelia Clementine Figueroa.

 2 - Government Code Section 54956.95 - Liability Claim:  Claimant: John Jones and Sandra 
Jones.  Agency claimed against:  City of Porterville.

 
3 - Government Code Section 54956.9(d)(3) - Conference with Legal Counsel - Anticipated 
Litigation - Significant Exposure to Litigation: Four cases in which facts are not yet known 
to potential plaintiffs.

 4 - Government Code Section 54956.9(d)(4) - Conference with Legal Counsel - Anticipated 
Litigation - Initiation of Litigation: One case.

6:30 P.M. RECONVENE OPEN SESSION AND REPORT ON 
REPORTABLE ACTION TAKEN IN CLOSED SESSION 

Pledge of Allegiance Led by Council Member Gurrola

Pursuant to Executive Order N-29-20, signed by Governor Newsom on March 17, 2020, and in 
an effort to protect public health and slow the rate of transmission of COVID-19, the City of 
Porterville is allowing for and encouraging electronic participation at City Council Meetings.  
Until further notice, Porterville City Council Meetings will be livestreamed on YouTube at 
https://www.youtube.com/channel/UC5KuhSrNMNL9nwHJVtnJvvA.  Public comments may be 
submitted to CouncilMeetingComments@ci.porterville.ca.us and will be read aloud for Council 
consideration during Oral Communications or during any public hearings as applicable.  
Members of the public are encouraged to submit comments prior to 6:30 p.m., Tuesday, 
September 1, 2020, to participate in this meeting.  Staff will periodically check for emails that 
may have been submitted after 6:30 p.m., however it is not guaranteed that those emails will be 
read prior to Council action.  Please direct any questions to the Office of City Clerk at 559-782-
7464.

https://www.youtube.com/channel/UC5KuhSrNMNL9nwHJVtnJvvA
mailto:CouncilMeetingComments@ci.porterville.ca.us
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Invocation

AB 1234 REPORTS 
This is the time for all AB 1234 reports required pursuant to Government Code § 53232.3.

  1. Tulare County Association of Governments / Tulare County Transportation Authority 
- August 17, 2020

  2. Tulare County Task Force on Homelessness - August 19, 2020

  3. San Joaquin Valley Air Pollution Control District (SJVAPCD) Governing Board - 
August 20, 2020

  4. Ad Hoc Committee - Provision of Local Water Services - August 20, 2020
  5. Ad Hoc Committee - COVID-19 Response - August 24, 2020
  6. Tulare County Regional Transit Agency - August 24, 2020

REPORTS 
This is the time for all committee/commission/board reports; subcommittee reports; and staff 

informational items.

 I. City Commission and Committee Meetings 
  1. Parks & Leisure Services Commission
  2. Library & Literacy Commission
  3. Arts Commission
  4. Animal Control Commission
  5. Youth Commission
  6. Transactions and Use Tax Oversight Committee (TUTOC)

ORAL COMMUNICATIONS 
This is the opportunity to address the Council on any matter of interest, whether on the 

agenda or not. Please address all items not scheduled for public hearing at this time. Unless 
additional time is authorized by the Council, all commentary shall be limited to three minutes.

CONSENT CALENDAR 
All Consent Calendar Items are considered routine and will be enacted in one motion. There 

will be no separate discussion of these matters unless a request is made, in which event the item will 
be removed from the Consent Calendar. All items removed from the Consent Calendar for further 
discussion will be heard at the end of Scheduled Matters.

1. Authorization to Release a Request for Proposals for Architectural Services for 
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Housing plans
Re: Considering release of Request for Proposals for architectural services to develop pre-
approved multi-family and accessory dwelling unit site plans to simplify the process for 
building permits for new residential units.

2. Ratification of Emergency Expenditure - City Hall Fire Alarm Installation
Re: Considering the ratification of an emergency expenditure in an amount not to exceed 
$76,725 to Jorgensen Company for the replacement of the fire alarm at City Hall.

3. Authorization for Police Vehicle Repairs
Re: Consideration to authorize the repair of Police Vehicles by Milinich Body Works for an 
estimated total cost of $35,767.86.

4. Authorization for Purchase of Police Department Vehicles and Equipment
Re: Consideration of purchases within the Police Department including police vehicles, 
vehicle radios, laptop MDTs, body worn cameras, tasers, and handheld radios.

5. Authorization to Purchase Specialized Equipment - Blower Magnetic Bearing 
Controller  Re: Authorization for the purchase of a PillAerator bearing control and pressure 
transmitter to replace the damaged parts on blower #3 at the City's Waste Water Treatment 
Facility. 

6. Authorization to Award Contract - Wastewater Treatment Facility Digesters 
Rehabilitation Project
Re: Considering awarding the Digester 2 and 3 Repair Project to GSE Construction in the 
amount of $2,117,500.00, plus a 10% contingency and additional $148,225 for construction 
management, construction surveying, quality control, and inspection services; and 
authorizing the City Engineer to negotiate construction surveying services with one of the 
firms as approved by Council MO #02-100714.

7. Approve Memorandum of Understanding with the Tulare County Regional Transit 
Agency for Personnel and Administrative Services
Re: Approval of a Memorandum of Understanding between the Tulare County Regional 
Transit Agency (TCRTA) and the City of Porterville for Personnel and Administrative 
Services.

8. Approval of Measure R Program Supplement to Cooperative Agreement - 
Maintenance and Security Direct Costs
Re: Consideration of approval of Supplement to the Measure R Cooperative Agreement 
concerning trail maintenance and security direct costs as related to the air quality program.

9. Amendment No. 4 to Carollo Engineers, Inc. Professional Services Agreement for 
Master Plan Updates and Recycled Water Feasibility Study
Re: Consider authorization of Amendment No. 4 to Carollo Engineers, Inc. Professional 
Services Agreement for Master Plan Updates and Recycled Water Feasibility Study, 
associated with regulatory compliance and detailed analysis of potential improvements 
associated with operational changes, and system wide impacts.

10. Authorization to Purchase Technology Equipment and Services to Facilitate Telework 
Capabilities
Re: Considering the approval of technology and associated cloud computing services to be 
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funded from the Infrastructure Deferred Maintenance/Improvement Designated Fund with 
potential reimbursement from future federal COVID-19 mitigation funding.

11. City Council Member Requested Agenda Item - Provision of Local Mosquito 
Abatement Services
Re: Consideration of Mayor Flores's request to consider the provision of local mosquito 
abatement services.

12. Status and Review of Local Emergency: Drought
Re: Considering approval of the continuance of the Declaration of Local Emergency.

A Council Meeting Recess Will Occur at 8:30 p.m., or as Close to That Time as Possible
 
PUBLIC HEARINGS 
13. Considerations of Various Modifications to Transit Services

Re: City Council to Conduct a Public Hearing considering recommended strategies for 
improvement of transit operations through Fixed Route reductions and the expansion of 
microtransit services. 

SCHEDULED MATTERS 
14. Designation of Voting Delegate and Alternates for League of California Cities Virtual 

Annual Conference - October 7 - 9, 2020
Re: Consideration of designating a voting delegate and alternates for the League of 
California Cities Virtual Annual Conference.

15. Status and Review of Proclamation of Local Emergency: COVID-19
Re: Considering approval of the continuation of the Proclamation of Local Emergency due 
to COVID-19.

ORAL COMMUNICATIONS 
OTHER MATTERS 

ADJOURNMENT - to the meeting of September 15, 2020

In compliance with the Americans with Disabilities Act and the California Ralph M. Brown Act, if 
you need special assistance to participate in this meeting, or to be able to access this agenda and 
documents in the agenda packet, please contact the Office of City Clerk at (559) 782-7464.  
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to 
ensure accessibility to this meeting and/or provision of an appropriate alternative format of the 
agenda and documents in the agenda packet.

Materials related to an item on this Agenda submitted to the City Council after distribution of the 
Agenda packet are available for public inspection during normal business hours at the Office of City 
Clerk, 291 North Main Street, Porterville, CA  93257, and on the City’s website at 
www.ci.porterville.ca.us.



Item No. 1. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Authorization to Release a Request for Proposals for Architectural Services for 

Housing plans
  
SOURCE: Community Development 
  
COMMENT: On October 15, 2019, the City Council adopted a Resolution in support of the 

City's SB2 Grant Application for housing related planning efforts. The 
Resolution was included within a grant application, authorized by the Council to 
fund architectural services to make available pre-approved plans to fit on 
standard sized lots in the City. These pre-approved multi-family and accessory 
dwelling unit site plans can assist developers and property owners by 
simplifying the process to pull building permits for new residential units. The 
goal of this program is to have a menu of approved plans that could be selected 
by a property owner, and as needed Community Development Department-
Planning Division staff can assist in preparation of site plans. The property 
owner could then simply pay permit fees and hire the contractor to begin 
construction. 

Staff is pleased to report that the City's proposal was awarded early this year. 
Unfortunately, staff has had to shift prioritization of assignments due to the 
pandemic, which caused an unexpected delay in initiating the secondary stage of 
these efforts: releasing a Request for Proposals. Staff has worked to create 
concepts for and parameters required of the ADUs and multi-family units, and 
at this time has prepared a draft Request for Proposals to initiate the work. 

  
RECOMMENDATION: That the City Council authorize the release of Request for 

Proposals for architectural services, subject to approval of the 
City Attorney. 

  
ATTACHMENTS: 1. Draft Request for Proposal

2. Awarded SB2 Grant
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 



Item No. 1. 

Final Approver: John Lollis, City Manager



REQUEST FOR PROPOSALS (RFP) 
Pre-Approved Accessory Dwelling Unit and Multi-Family Dwelling Unit Plans 

Release Date: _____________      

Due Date: _____________ 

 

The City of Porterville is seeking the services of qualified Architectural/Engineering firms for the 
purpose of developing plans and specifications for single units (accessory dwelling units/tiny homes), 
duplexes, triplexes, and four-plexes. These plans would be pre-approved by relevant City 
departments to streamline the permitting process and accelerate housing production within the city 
limits. These will be made publicly available in association with a proposed building permit, and 
utilized throughout the city on various sized lots by private property owners and developers. The 
project involves the completion of tasks summarized below and specifically defined in the Scope of 
Work, Attachment C, which is incorporated herein as reference. 

The City seeks a professional design firm that has specific experience in design of single units and 
multi-family housing units. The "design team" shall be comprised of licensed professionals with the 
requisite design expertise to prepare complete permit-ready construction drawings, but without site 
plans, as those will be provided separately. The designs must also include specifications as may be 
needed to establish parameters for the building permit, such as Title 24 criteria, and may include 
other ancillary duties necessary for the successful design of pre-approved plans for multi-family 
residential projects.  

The purpose of this document is to facilitate the selection of a qualified consulting firm to complete 
the tasks summarized in the first paragraph above and specifically defined in the Scope of Work, 
Attachment C, which is incorporated herein by reference.  

Consultants are urged to submit concise proposals that are appropriate to the scale of the project and 
include only items that are relevant to this specific project. The Fee Proposal shall be submitted in a 
separate sealed envelope marked “Fee Proposal for Pre-Approved Housing Plans”.  

The following attachments are enclosed as part of the Request for Proposal: 

Attachment A:   Proposal Requirements  
Attachment B:  Selection Criteria 
Attachment C:  Scope of Work 
Attachment D:  Agreement 
 

The proposal shall be signed by an individual(s) authorized to execute legal documents on behalf of 
the proposing firm. Failure to provide all required submittals may result in a proposal being found 
non-responsive and given no consideration. No proposal shall be received from an applicant who has 
not registered as a plan holder for this RFP on the Public Purchase website.  

Five (5) hard copies of the proposal shall be provided in a sealed envelope with a return address, 
including business name, no later than 4:00 PM on __________________, to the following address:  



City of Porterville 
291 North Main Street 
Porterville, CA 93257  
ATTN: Julie Phillips, Community Development Department 

 

Faxes or emailed proposals will not be accepted. Proposals that are received after the stated deadline 
will not be accepted and will be returned to the proposer. 

Questions regarding the information contained in the RFP document must be submitted in writing, by 
email or by fax, and addressed to: 

City of Porterville 
291 N Main Street 
Porterville, CA 93257 
ATTN: Julie Phillips, Community Development Manager 
Email: jphillips@ci.porterville.ca.us 
Fax: (559) 781-6437 

 



CITY OF PORTERVILLE 
RFP 20-xxxx 
Attachment A 

PROPOSAL REQUIREMENTS 
 

1. PROPOSAL FORMAT 

To be considered responsive to this Request for Proposal, your submittal should specifically follow 
the Proposal Outline described in Section 3 below. The body of the proposal, excluding Appendices, 
should not exceed 50 pages. A letter of transmittal, not to exceed two pages, should be included. As 
an Appendix, provide full resumes of the Project Team. 

2. PROPOSAL SUBMITTAL 

Five (5) bound copies of the sealed proposals should be submitted no later than 4:00 pm PST on 
__________________, to: 

City of Porterville 
291 North Main Street 
Porterville, CA 93257  
ATTN: Julie Phillips, Community Development Department 

The sealed package shall be labeled with the name of the consulting firm and the name of the project: 
“RFP 20-xxxx Pre-Approved Housing Plans.” 

The Fee Proposal shall be submitted in a separate sealed envelope marked “Fee Proposal for Pre-
Approved Housing Plans.” Provide a complete summary of the estimated number of consulting 
hours, schedule of hourly rates for each classification, and the total not-to-exceed cost inclusive of 
ancillary costs, including travel requires to fully accomplish the Scope of Work described in 
Attachment C. 

3. PROPOSAL OUTLINE 

The proposal shall be concise and shall not include unnecessary promotional material. The proposal 
shall include the following items and be organized as follows: 

a. Letter of Transmittal: Describe your firm or team’s interest and commitment in 
providing consulting services for the City of Porterville. An officer of the Consulting 
firm who is authorized to contractually bind the firm and to negotiate a contract with 
the City shall sign the letter. Provide name, title, address, email, and telephone 
number of this officer.  

b. Table of Contents: Each proposal shall include an index to the major topics contained 
in the proposal and all pages shall be numbered.  

c. Work Plan and Approach: Discuss your firm’s understanding of the Scope of Work, 
and with regard to each Scope of Work element, briefly confirm the tasks envisioned 
to accomplish the element. Describe the method for management of overall project 
costs, schedule, quality assurance/quality control, and other issues critical to this 
project.  



d. Deliverables: Describe the expected deliverables to the City of Porterville. 
e. Key Personnel Background: Name, position, summary of qualifications, related 

experience and proposed responsibilities of project manager and key personnel. 
Resumes should be attached to the proposal in the appendices. 

f. Team Experience: Listing of similar projects or efforts completed in the last five 
years. Include the following information: 

a. Client name, location of project, point of contact, and contact information 
b. Description of project and year of completion 
c. Key personnel involved 

g. References: Provide at least three references (name, company title, address, email, 
and telephone number) 

h. Personnel Allocation: Consultant shall provide an estimate of the required personnel 
hours by task and job title in the proposal for the tasks described in the scope of 
services. This information is not meant as a fee proposal, but only an indication of the 
level of effort envisioned for completion of the project. 

i. Cost: In a separate, sealed envelope, provide a complete summary of the estimated 
number of consulting hours, schedule of hourly rates for each classification, and total 
not-to-exceed cost of ancillary costs, including travel (if applicable) for the Scope of 
Services to be performed. 

j. Contractual Requirements: Provide evidence that the individual(s) submitting the 
proposal are authorized to commit the proposing firm for the completion of the work. 
Provide any comments or exceptions to the City’s standard Agreement. 

4. OTHER REQUIREMENTS 

Please also note that applicants shall comply with the following terms. 

a. A copy of the City’s standard professional services agreement is attached for your 
information (Attachment C).  

b. The Consultant shall procure the insurance as specified in the Agreement.  
c. Business License: In accordance with Section 15-5 of the Porterville Municipal Code, 

prior to the start of work, the Contractor/Consultant shall obtain a City of Porterville 
Business License. Additional Business License information is available at 
http://www.ci.porterville.ca.us/depts/Finance/BusinessLicense.cfm. Current fee rates 
are available by contacting the City of Porterville Finance Department at (559) 782-
7457. 

d. Comments, if any, concerning the terms and conditions in the form of contract 
included in Attachment C. If not comments are made in the proposal, it will be 
assumed that Consultant will sign the attached contract.  

e. The City of Porterville reserves the right to reject any and all proposals; to waive any 
informality in any proposal; to select the proposal which appears from all 
consideration to be the most economical and advantageous to the City; and to make 
sure final selection and award for any other reason deemed to be in the best interest of 
the City of Porterville. 

 

http://www.ci.porterville.ca.us/depts/Finance/BusinessLicense.cfm


CITY OF PORTERVILLE 
RFP 20-xxxx 
Attachment B 

SELECTION CRITERIA 
 

SELECTION PROCESS: 

The RFP process will establish a ranking based on how each proposal meets the qualifications of the 
Scope of Work, Attachment C, which details the specific project and the City’s requirements. The 
proposal shall conform to the Proposal Requirements (Attachment A). It is important that all listed 
items be included in the proposal. Proposals which do not comply with all the requirements or the 
proposal deadline may, at the City’s sole discretion, not be considered. The City reserves the right, in 
its sole discretion, to reject any or all proposals, and to negotiate specific requirements and costs 
using the selected proposal as a basis.  

The selected consultant shall be required to enter into the City’s standard professional services 
agreement, Attachment D. All Consultants that respond to the RFP with no comments to the 
proposed agreement shall be assumed to have agreed to execute said agreement, without changes, 
which will be a condition precedent to being retained by the City.  

At the conclusion of the evaluation and interview (or if a best-qualified firm is selected without the 
need for an oral presentation), the City will enter into contract negotiations with the top-ranking firm. 
If negotiations with the top-ranking firm are unsuccessful, negotiations will terminate and the City 
will undertake negotiations with the second ranked firm. City staff will make recommendations to the 
Porterville City Council, which reserves the right to reject any or all proposals. The selection process 
will be completed when a contract is executed.  

Furthermore, the City reserves the right to reject any or all proposals, and to waive any and all 
irregularities to choose the firm which, in the City’s opinion, best serves the City’s interests. The City 
reserves the right to extend submission due date; to modify, amend, reissue or rewrite this document; 
and to procure any or all services by other means.  

The City will not be liable for any costs incurred by the consulting firms’ incidentals to the 
preparation of proposals or for developing and carrying out interview presentations, if needed. 
Submission of a proposal indicates acceptance by the firm of the conditions contained in this Request 
for Proposals (RFP) and Sealed Fee Proposal unless clearly and specifically noted in the proposal 
submitted and confirmed in the contract between the City and the firm selected. Payment of 
prevailing wages is not required for work under this RFP. 

SELECTION CRITERIA: 

Proposals will be evaluated based on the following criteria, where the highest possible score is 105 
points.  

• Capability to perform all or most aspects of the project: 15 pts. 
• Recent experience in projects comparable to the proposed project and in specialized areas 

associated with the project: 20 pts. 



• Firm's reputation for professional integrity and competence, demonstration and understanding 
of potential problems and the City’s special concerns: 10 pts. 

• Key personnel's professional background and caliber: 20 pts. 
• Demonstrated ability to meet schedules or deadlines: 10 pts. 
• Demonstrated ability to complete projects without having major cost escalations or overruns: 

5 pts. 
• Quality of previously undertaken projects: 15 pts. 
• Evidence that the consultant is an equal opportunity employer: 5 pts. 
• Firm is a qualified Disadvantaged Business Enterprise: 5 pts 

  



CITY OF PORTERVILLE 
RFP 20-xxxx 
Attachment C 

SCOPE OF WORK 
   

General Expectations of Plans 

This project is being funded by an SB2 Planning Grant, and as such has the expressed priority of 
increasing housing production, in particular affordable housing, by making available pre-approved 
plans for new development. The City intends to provide pre-approved construction plans for Single 
Units including ADUs and “tiny homes”; and Multi-Family Dwelling Units, such as duplexes, 
triplexes, and four-plexes. As such, these plans must meet all applicable codes, including the 
Porterville Development Ordinance regulations. To determine viability of pre-approved plans on the 
standard sized lots of the older areas of Porterville, conceptual plans were drawn by staff to ensure 
that lots with a dimension of 50 feet by 150 feet were conducive to the project’s requirements. Staff 
will review the conceptual plans with the chosen architect so as to provide preliminary guidance and 
expectations. The consultant will provide the City with physical copies of the plans as well as 
electronic versions upon finalization.  

Key Features of the pre-approved plans would include: 

• Proposed units should balance cost effective building strategies with quality architectural 
features and characteristics. 

• Plans should be influenced by appropriate architectural styles so as to ensure cohesive 
compatibility throughout the community and be aesthetically appealing. Styles found 
throughout the Porterville area include but are not limited to: Craftsman, California Ranch, 
Gothic Revival, Queen Anne, Mission Revival, and Spanish Colonial Revival 

• Designs should emphasize and maximize the utilization of outdoor spaces for recreational 
purposes by residents, balancing communal and private spaces. This can be achieved through 
a mixture of yard space, balconies and patios, and rooftop areas. 

• Plans should incorporate green/environmentally-conscious features to ensure reduced energy 
consumption and energy efficiency. 

• Proposals should include ADA adaptable units. 
• The electric and plumbing components of plans should be consistent with standard 

infrastructure in this jurisdiction.   

Single Family Unit Plans 

The City of Porterville is requesting 3 sets of plans for ADUs (or “tiny homes”) with the following 
parameters: 

1. Studio style (450 sq. feet) 
2. One Bedroom/One Bathroom (600 sq. feet) 
3. Two Bedroom/One Bathroom (800 sq. feet) 



General Accessory Dwelling Unit Specifications: Although site plans would not be completed as a 
part of this contract, the following limitations may provide additional insight to design criteria. Site 
plans will be prepared either by the applicant or with assistance from staff.  

• Detached Accessory Dwelling Units cannot exceed 1,200 square feet. 
• Units shall not exceed 18 feet in height and must be 6 feet away from existing structures. 
• Setbacks are defined in Chapter 201 of the Development Ordinance. 
• Projections shall extend no more than three feet into the yard or be no closer than three feet to 

the property line. 

Multi Family Unit Plans 

The City of Porterville is also requesting 8 sets of plans for Multi-Family Units, using the following 
approximate parameters to develop options for duplexes, triplexes, and four-plexes: 

Duplex Units: 

1. Option 1: 
a. Unit A: One Bedroom/One Bathroom (1050 sq. feet) 
b. Unit B: One Bedroom/One Bathroom (1050 sq. feet) 

2. Option 2: 
a. Unit A: Two Bedroom/Two Bathroom (1100 sq. feet) 
b. Unit B: Three Bedroom/Two Bathroom (1250 sq. feet) 

3. Option 3: 
a. Unit A: Three Bedroom/Two Bathroom (1400 sq. feet) 
b. Unit B: Three Bedroom/Two Bathroom (1400 sq. feet) 

Triplex Units: 

1. Option 1: 
a. Unit A: Three Bedroom/Two Bathroom (1450 sq feet) 
b. Unit B: Two Bedroom/Two Bathroom (1300 sq feet) 
c. Unit C: Two Bedroom/Two Bathroom (1300 sq feet) 

2. Option 2: 
a. Unit A: One Bedroom/One Bathroom (900 sq. feet) 
b. Unit B: One Bedroom/One Bathroom (950 sq feet) 
c. Unit C: Studio style (600 sq. feet) 

3. Option 3: 
a. Unit A: Two Bedroom/Two Bathroom (1100 sq. feet) 
b. Unit B: Two Bedroom/One Bathroom (1000 sq. feet) 
c. Unit C: Three Bedroom/Two Bathroom (1250 sq. feet) 

Four-plex Units: 

1. Option 1: 
a. Unit A: Two Bedroom/One Bathroom (1100 sq feet) 
b. Unit B: Two Bedroom/Two Bathroom (1200 sq feet) 
c. Unit C: One Bedroom/One Bathroom (950 sq feet) 
d. Unit D: One Bedroom/One Bathroom (950 sq feet) 



2. Option 2: 
a. Unit A: Three Bedroom/Two Bathroom (1200 sq. feet) 
b. Unit B: Three Bedroom/Three Bathroom (1250 sq. feet)  
c. Unit C: Two Bedroom/Two Bathroom (1100 sq. feet) 
d. Unit D: Two Bedroom/One Bathroom (1050 sq. feet) 

General Multi-Family Dwelling Unit Specifications: Although site plans would not be completed as a 
part of this contract, the following limitations may provide additional insight to design criteria. Site 
plans will be prepared either by the applicant or with assistance from staff. 

• Must fit on a minimum lot size of 150 ft by 50 ft. 
• Setbacks are defined in Chapter 201 of the Development Ordinance. 
• Projections shall extend no more than three feet into the yard or be no closer than 

three feet to the property line. 
• Designs should have a minimum of 200 sq. feet of private open space per unit 

and 100 sq. feet of common open space per unit; however staff encourages more 
open space per unit, common or private, if possible. 

• Courtyards surrounded by building walls on 3 sides shall have a minimum 
dimension of 20 feet. 

• Building heights shall not exceed 50 feet. 
• Orientation of parking structures and lots should not exceed more than 30% of the 

lot frontage. 
• Parking: 1 spot per studio, 1.5 per one bedroom unit, 2 per 2 bedroom unit, and .5 

per bedroom above 2 bedrooms. 1 space per unit shall be covered. 
• Entrances to buildings shall be oriented to the street and present a pedestrian 

scaled entry. 
• To avoid bulky and large scale appearance, designs should incorporate two of the 

following features: 
i. Façade Articulation: All street-facing facades must have at least one 

horizontal or vertical projection or recess at least 4 feet in depth, or two 
projections/recesses at least 2.5 feet for every 25 horizontal feet of wall. On 
buildings with two or more stories, the projections must be greater than one 
story in height and may be grouped rather than evenly spaced. 

ii. Variable roof form: Variable roof forms shall be incorporated and no more 
than two side by side units may be covered by one unarticulated roof. 
Articulations may be accomplished by changing roof height, offsets. And 
introducing elements such as dormers, towers, or parapets. 

iii. Façade Detailing and Materials: all visible facades incorporate details such 
as: window trim, window recesses, cornices, changes in materials or other 
design elements, in an integrated composition. Each side of the building that 
is visible from the public right of way shall be designed with complementary 
level of detailing and quality of materials. 

iv. Use of Balconies, Bay Windows, and Other Such Projections or Recesses: the 
building incorporates balconies, bay windows, entry porches, or other 
projections and recesses in a pattern that creates architectural interest across 
the length of the façade 



 

Permit Ready Construction Drawings 

The Consultant shall present complete architectural and engineering drawings and plans that would 
result in the successful issuance of a Building Permit in this jurisdiction, including but not limited to: 
Elevations, Floor plan, Foundation Plan, Mechanical Plan, Plumbing Plan, Electrical Plan, Detail 
Sheets, Green Plan, Solar Plan, Fire Sprinkler Plans and Calculations, Truss Calculations, Title 24 
Compliance Testing and applicable forms, Engineered stamped Structural Calculations.  

Preliminary Construction Estimates 

Based on Consultant Experience and Understanding, provide rough cost estimates and construction 
schedule to better assist homeowners and developers in selecting an alternative. 

City of Porterville Responsibilities 

The City will provide copies of all local guidelines, and furnish all other information in City’s 
possession reasonably necessary for Consultant to complete the objectives of this Scope of Work.  



 

SERVICE AGREEMENT 
DATE: {DATE} 

PARTIES: City of Porterville, a California municipal corporation, hereinafter referred to as "CITY"; 
and “_______”, hereinafter referred to as "CONSULTANT". 

RECITALS: CITY has undertaken a project on which it is seeking assistance from CONSULTANT. 
Said project which will hereinafter be referred to as "Project" is described as follows: 

 

Project Name: Porterville Pre-Approved Housing Plans 

 

DESCRIPTION OF PROJECT: In general, CONSULTANT to provide design services for the 
Porterville Multi-Family Residential project. Details are summarized in the Scope of Work as 
Attachment "A." 

IN CONSIDERATION OF MUTUAL COVENANTS AND AGREEMENTS HEREINAFTER set 
forth the parties hereto do contract and agree as follows: 

SECTION 1. CONTRACT SERVICES: 

CONSULTANT hereby agrees to provide the following services and materials, in a timely manner as 
described in the Scope of Work, Attachment A. 

SECTION 2. PAYMENT: 

In consideration for said services and materials, CITY shall pay CONSULTANT on a time and 
materials basis (and/or not to exceed _________  Dollars ($ )). 

TIME OF PAYMENT: Progress payment requests shall be submitted by the 25th of each month. 
CONSULTANT should receive payment within 45 days of the date the bill is received. 

SECTION 3. COMPLETION DATE: 

The services to be performed by CONSULTANT will be commenced upon execution of this 
agreement and all "work directives" shall be completed by (date}. In the case of ongoing testing and 
results protocol, the CONSULTANT shall submit results as required to CITY, State and/or Federal 
governing agencies. 

SECTION 4. FAMILIARITY WITH PROJECT: 

CONSULTANT certifies and agrees that it is fully familiar with all of the details of the project 
required to perform its services. CONSULTANT agrees it will not rely upon any opinions and 
representations of CITY unless CITY is the only available source of said information. 

SECTION 5. INDEPENDENT CONTRACTOR: 



It is expressly understood that CONSULTANT is entering into this contract and will provide all 
services and materials required hereunder as an independent contractor and not as an employee of 
CITY. CONSULTANT specifically warrants that it will have in full force and effect, valid insurance 
covering: 

(i) Professional Liability Insurance 

Consultant shall maintain professional liability insurance that insures against 
professional errors and omissions that may be made in performing the Services to be 
rendered in connection with this Agreement, in the minimum amound of two million 
dollars ($2,000,000) per claim in the aggregate. Any policy inception date, continuity 
date, or retroactive date must be before the effective date of this agreement, and 
consultant agrees to maintain continuous coverage through a period of no less than 
three years after completion of the services required by this agreement. 

(ii) General Liability 

Consultant shall maintain commercial general liability insurance with coverage at 
least as broad as Insurance Services Office form CG 00 01, in an amount not less than 
one million dollars ($1,000,000) per occurrence for bodily injury, personal injury, 
and property damage, including without limitation, blanket contractual liability. If a 
general aggregate limit applies, either the general aggregate limit shall apply 
separately to this project or the general aggregate limit shall be twice the required 
occurrence limit. Consultant’s general liability policies shall be primary and shall not 
seek contribution from the City’s coverage, and be endorsed using Insurance Services 
Office form CG 20 10 (or equivalent) to provide that City and its officers, officials, 
employees, and agents shall be additional insureds under such policies.  

(iii) Auto Liability 

Consultant shall provide auto liability coverage for owned, non-owned, and hired 
autos using ISO Business Auto Coverage form CA 00 01, or the exact equivalent, 
with a limit of no less than one million dollars ($1,000,000) per accident.  

(iv) Worker’s Compensation 

Consultant shall maintain Worker’s Compensation Insurance (Statutory Limits) and 
Employer’s Liability Insurance with limits of at least one million dollars 
($1,000,000). Consultant shall submit to City, along with the certificate of insurance, 
a Waiver of Subrogation endorsement in favor of City, its officers, agents, 
employees, and volunteers. 

(v) Indemnity for Professional Liability 

When the law establishes a professional standard of care for Consultant’s Services, to 
the fullest extent permitted by law, Consultant shall indemnify, protect, including the 
cost to defend and hold harmless City and any of its officials, employees and agents 
from and against any and all losses, liabilities, damages, costs, and expenses, 
including legal consultant’s fees and costs but only to the extent the Consultant (and 



its Sub-Consultants) are responsible for such damages, liabilities, and costs on a 
comparative basis of fault between the Consultant (and its Sub-Consultants) and the 
City in the performance of professional services under this agreement.  

(vi) Indemnity for Other than Professional Liability 

Other than in the performance of professional services and to the full extent permitted 
by law, Consultant shall indemnify, defend, and hold harmless City, and any and all 
of its employees, officials, and agents from and against any liability (including 
liability for claims, suits, actions, arbitration proceedings, administrative proceedings, 
regulatory proceedings, losses, expenses or costs of any kind, whether actual, alleged, 
or threatened, including legal Consultant’s fees and costs, court costs, interest, 
defense costs, and expert witness fees), where the same arise out of, are a 
consequence of, or are in any way attributable to, in whole or in part, the performance 
of this Agreement by Consultant or by any individual or City for which Consultant is 
legally liable, including, but not limited to officers, agents, employees, or 
subcontractors of Consultant. 

SECTION 6. WORKMANSHIP AND MATERIALS: 

Every part of the work herein described shall be executed in a professional manner with competent, 
experienced personnel. Finished or unfinished material prepared under the agreement, prepared by 
CONSULTANT, shall become property of CITY. CONSULTANT hereby warrants that any 
materials prepared under this agreement shall be fit for the intended use contemplated by the parties. 

SECTION 7. ASSIGNMENT OF CONTRACT: 

It is acknowledged by the parties that CITY has entered into this contract with the express 
understanding that CONSULTANT will perform all work. CONSULTANT shall not, without the 
written consent of CITY, assign, transfer or sublet any portion or part of this work, nor assign any 
payments to others. 

SECTION 8. AFFIRMATIVE ACTION: 

CONSULTANT will not discriminate against any employee, or applicant for employment as required 
by applicable Federal and State law. 

SECTION 9. CONFLICT OF INTEREST CODE: 

CONSULTANT agrees to comply with the regulations of CITY'S "Conflict of Interest Code." Said 
code is in accordance with the requirements of the Political Reform Act of 1974. 

CONSULTANT covenants that it presently has no interest, and shall not have any interest, direct or 
indirect, which would conflict in any manner with the performance of service required hereunder. 
The term "conflict" shall include, as a minimum, the definition of a "conflict of interest" under the 
California Fair Political Practices Act and the City of Porterville Conflict of Interest Code, as that 
term is applied to consultants. 

SECTION 10. TERMINATION: 



Either party for just cause may terminate this contract by giving seven (7) days written notice to the 
other party. Upon termination by CITY, CITY shall be relieved of any obligation to pay for work not 
completed including profit and overhead. CONSULTANT may be entitled to just and equitable 
compensation for satisfactory work completed, except CITY can withhold damages incurred as a 
result of the termination. 

SECTION 11. ENTIRE CONTRACT: 

It is understood and agreed that this Service Agreement represents the entire Agreement between the 
parties. Should it be necessary to institute legal proceedings to enforce any and all of the covenants 
and conditions of this Agreement, the prevailing party shall be entitled to recover attorneys' fees and 
costs. 

SECTION 12. DISPUTES; VENUE: 

If either party initiates an action to enforce the terms hereof or declare rights hereunder, the parties 
agree that this Agreement is entered into and is to be performed in Tulare County, California. 
CONSULTANT hereby waives any rights it might have to remove any such action pursuant to 
California Code of Civil Procedure Section 394. 

 

IN WITNESS WHEREOF, the pai1ies have executed this Service Agreement on the date and year 
first above written. 

  

CITY OF PORTERVILLE    CONSULTANT 

By  ________________________  By  _________________________ 

 

Date  ________________________  Date _________________________ 

  

 

 





Item No. 2. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Ratification of Emergency Expenditure - City Hall Fire Alarm Installation
  
SOURCE: Engineering and Project Management 
  
COMMENT: The City Hall fire alarm, located at 291 N Main Street, has experienced an 

operational failure requiring City Hall to be on a 24-hour fire watch until it can 
be replaced; it is imperative that the system be replaced as soon as possible for 
the safety of the structure and the staff within. 

Municipal Code Section 2-38, Emergency Expenditures/Appropriations, 
authorizes an expenditure of up to $100,000 in an extraordinary emergency for 
the preservation of the public peace, health, or safety. Pursuant to Municipal 
Code Section 2-38, these circumstances were communicated to the Mayor by 
the City Manager and the expenditure was approved by the Mayor due to the 
extraordinary emergency of the situation. A copy of Municipal Code Section 2-
38 is attached for your reference.

Staff worked with a consultant for the design of a non-proprietary replacement 
fire alarm system and said design has been approved for permit issuance by the 
Fire Marshal; permit issuance is only waiting on a licensed contractor to 
complete the work. Due to the need for emergency work, the normal sealed bid 
process was not used; emailed quotes were obtained. Three bids were requested 
and one bid was received from these local fire alarm companies (failure to 
submit a bid by 5:00 p.m., Tuesday, August 25, 2020, was considered non-
responsive):  

Company Bid Amount
Cosco Fire Protection Non-responsive
Jorgensen Company $63,936
Matson Alarm Non-responsive

Jorgensen Company was the only responsive bidder. Staff has reviewed their 
bid and found it acceptable. An additional $6,396 is required for construction 
contingency (10%). It is anticipated that an additional $6,396 (10%) is required 
for construction management and inspection services for a total project cost of 
$76,728.  

Funding for this project will come from the Risk Management Fund.
  
RECOMMENDATION: That City Council:
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1) Ratify the determination that emergency replacement of the 
City Hall fire alarm, located at 291 N Main Street, is necessary 
and meets the emergency criteria as promulgated in Article VII, 
Section 2-38 of the City Code;
2. Direct the Finance Director to initiate a Purchase Order to 
Jorgensen Company in an amount not to exceed amount of 
$70,329 (including 10% contingency);
3. Authorize an additional $6,396 (10%) for construction 
management and quality control; and
4. Direct the Finance to make payment to Jorgensen Company 
upon receipt of invoice approved by the Engineering & Project 
Management Director.

  
ATTACHMENTS: 1. Municipal Code 2-38 Emergency Expenditures 

Appropriations
2. Jorgensen Company Bid Proposal - City Hall Fire Alarm

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Javier Sanchez, Engineering & Project Management Director

Final Approver: John Lollis, City Manager



2-38: EMERGENCY EXPENDITURES/APPROPRIATIONS:  
 An appropriation and/or expenditure of up to one hundred thousand dollars ($100,000.00) is 
authorized without additional prior council approval, if: a) the city manager has requested that such 
an appropriation/expenditure be made; b) the mayor has determined that the circumstances for the request constitute an extraordinary emergency, meaning that there is an immediate need to make 
such appropriation/expenditure for the preservation of the public peace, health or safety; and c) the city manager notifies the council of the specific appropriation/expenditure in writing. (Ord. 1704 § 1, 
10-3-2006) 
 
 
 











Item No. 3. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Authorization for Police Vehicle Repairs
  
SOURCE: Police 
  
COMMENT: On April 12, 2020, two Police Department Dodge Chargers (Unit #3334 and 

Unit #3385) were involved in a vehicle collision while responding to an 
emergency situation and pursuing a wanted felon, resulting in both 
vehicles sustaining moderate damage. 

Research was completed by Department staff and it was determined that it 
would be more fiscally prudent to repair the vehicles than to replace them. The 
damaged vehicles have low mileage and have several years remaining in their 
current replacement cycle. A replacement police vehicle would cost 
approximately $50,000 per vehicle, while repairing the damages to both 
vehicles was initially estimated $24,662. The repairs to the vehicles would 
allow them to be returned to service for several more years. 

Department staff obtained three quotes to repair the damages to each vehicle: 

2014 Dodge Charger/Unit #3334:
Milinich Body Works - $8,662.67 
Golden State Paint and Body-  $10,242.08
Porterville Collision Center- $11,02.31

2019 Dodge Charger/ K9 Unit #3385: 
Milinich Body Works - $16,000 
Porterville Collision Center- $20,690.05
Golden State Paint and Body- $25,074.02

This item had previously been brought before the City Council on July 7th and 
was approved; however, during the repair of the vehicles, additional unforeseen 
damage was determined to have been caused which required additional repairs. 
These repairs were in excess of the 10% contingency and therefore require 
additional Council approval. 
 
Based on the amended quotes provided, the Department is requesting 
authorization to enter into an agreement with Milinich Body Works to repair the 
damages to both Police units for an estimated cost of approximately 
$35,767.86. 

Funds for these repairs are available in the current Police Department Vehicle 
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Replacement budget.
  
RECOMMENDATION: That the City Council:

1) Authorize repairs by Milinich Body Works to 2014 Dodge 
Charger (Unit #3334) and 2019 Dodge Charger (Unit #3385) for 
an estimated total cost of $35,767.86; and,

2) Authorize a 10% contingency cost for damage that is not yet 
known but may be present upon repair of each vehicle; and,

3) Authorize payment upon satisfactory completion of repairs. 

  
ATTACHMENTS: 1. 2014 DODGE

2. 2019 DODGE
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Eric Kroutil, Police Chief

Final Approver: John Lollis, City Manager







































Item No. 4. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Authorization for Purchase of Police Department Vehicles and Equipment
  
SOURCE: Police 
  
COMMENT: Each year, the Police Department finds it necessary to purchase vehicles to 

replace aging vehicles in its fleet. As always, a careful evaluation is made of 
each particular vehicle to determine actual need for replacement. In light of 
current budget uncertainties, this part of the Police Department’s vehicle 
replacement process is even more critical to ensure that a vehicle is not replaced 
only because it is scheduled to be replaced. 

Many factors are considered in this process, such as the age of the vehicle, 
mileage, maintenance costs, etc. A primary consideration is given to the safety 
of each vehicle, due to the high-risk driving required at times for these vehicles. 
In addition, the evaluation includes examining the assignment of vehicles to 
determine if reassignment of vehicles can reduce fleet numbers.

Also included in this year's evaluation of vehicle needs includes the increased 
allocation of personnel authorized by the City Council given the recent passage 
of Measure I.  The Department has recently completed this evaluation which 
determined that eleven (11) vehicles need to be purchased.  This evaluation 
included vehicles funded by the General Fund, Measure H and the Asset 
Forfeiture, as well as new vehicles to be funded by Measure I. 

Of the eleven (11) vehicles which need to be purchased, it was determined that 
three of these vehicles are General Fund vehicles which are due for 
replacement, one vehicle is Measure H and due for replacement, and one vehicle 
was an Asset Forfeiture vehicle and due for replacement.  It should be noted that 
the Asset Forfeiture vehicle will be replaced with Measure I monies, as it was a 
seizure vehicle and does not have an associated depreciation account.  Along 
with the above five vehicles, with the increased allocation of Measure I officers 
this fiscal year, six additional vehicles will need to be purchased.  Two of these 
six vehicles were slated to be purchased the prior fiscal year, however they were 
pushed to this current fiscal year due to the inability to hire all of the allocated 
personnel immediately.  Additionally, while the remaining four Measure I 
vehicles to be purchased will increase the current Measure I vehicle allotment to 
twelve (12), the current allocation of Measure I sworn personnel is sixteen (16).  
However, the Department again does not expect to be able to hire all the 
allocated personnel immediately and are not requesting the additional four 
vehicles at this time.      
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Of the eleven (11) vehicles identified above, three will be unmarked police 
vehicles, five will be marked police patrol vehicles, one will be an animal 
services truck, will be an animal services supervisor vehicle and one will be a 
Juvenile Diversion/Crime Prevention vehicle.  Due to strong fiscal management 
and strategic contributions to the City's vehicle depreciation plan, the monies for 
these vehicle replacements have already been accumulated in the Equipment 
Replacement Funds for the General Fund and Measure H vehicles, and in the 
carryover of Measure I monies. 

The Department is requesting authorization to purchase these vehicles per 
Resolution 35-93, which authorizes no-bid purchases through a cooperative 
purchase program. The Police Department has identified National Auto Fleet 
Group as a provider of such a program for the desired vehicles, available under 
the Sourcewell Master Vehicle Contract #120716-NAF.  Included in the quote 
was the cost to upfit each vehicle with the necessary emergency equipment by 
Cook’s Communications.  While National Auto Fleet Group is contracting with 
Cook’s Communications for vehicle upfits, who also has been upfitting the 
Department's past vehicles, it should be noted that Cook’s Communications also 
holds negotiated contracts with both Tulare County (#PA7232) and Fresno 
County (#A-16-426) and Cook’s Communication’s is providing the upfit under 
these contracts.  Additionally, while National Auto Fleet Group is also building 
the Animal Control Vehicle, a vendor with a current negotiated government 
contract for the "box" to be placed on the back of the truck could not be 
located.  Staff solicited bids and received a bid of $38,395 from Trivan Truck 
Body, a bid of $34,836.49 from Diamond Truck Body and a bid of $25,405 
from Custom Fiberglass Coaches with the low bid forwarded to National Auto 
Group for inclusion on their build bid.  Total costs for these vehicles are:

(5) Marked Police Vehicles - 2021 Dodge Charger – Patrol - $235,320.58

(2) Unmarked Police Vehicles - 2021 Dodge Charger – Administration - 
$80,806.84

(1) Unmarked Police Vehicle – 2021 Ford Explorer - Detective - $49,579.43

(1) Unmarked Police Vehicle – 2021 Chevrolet Colorado – Juvenile Diversion - 
$28,301.26

(1) Unmarked Police Vehicle – 2021 Chevrolet Silverado – Animal Services 
Supervisor - $35,382.96

(1) Marked Police Vehicle – 2021 Ford F-350 – Animal Services Truck(w/box) 
- $68,680.02

The Department is also requesting to purchase eleven (11) police vehicle radios 
for each of these new vehicles.  The police vehicle radios are to be purchased 
through its sole provider, J’s Communications.  The Department radios are all 
Motorola and Motorola Solutions requires agencies to go through the area 
provider for purchase.  J’s Communications is the area provider and provides all 
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of the Department's vehicle and handheld radios, and additionally has a current 
County of Los Angeles contract.  Quotes for each vehicle and for eleven (11) 
police vehicle radios are attached.  Total costs for these police vehicle radios 
are:

(11) Police Vehicle Radios - $39,887.59

With these vehicle purchases, a total of six Dell laptop MDT’s and associated 
equipment and software will need to be purchased. The MDT’s allow personnel 
to conduct necessary inquiries in the field, as well as keep themselves and others 
updated on current incidents in progress and allow the transmission of required 
information between field units and the Communications Center. These MDT’s 
are to be purchased from the City vendor for Dell computers.  The following is a 
list of the outfitted vehicles with associated cost: 

(6) Dell Latitude 7212 Rugged and related hardware/software $18,270.36

In addition to the annual evaluation of vehicle replacement, the Department also 
needs to purchase personnel equipment related to the increase in Measure I 
allocated positions authorized by Council with the passage of Measure I. In 
addition to the purchase of the above-described police vehicles, the Department 
is needing to purchase body-worn cameras, associated licensing, and Tasers 
from Axon Enterprise, Inc., as well as handheld radios from Motorola 
Solutions. 

The Department has an existing contract with Axon Enterprise, Inc., who 
provides body worn cameras, cloud storage, and Tasers. The Department is 
currently in need of eleven (11) additional body worn cameras and seven Tasers 
in order to fully outfit all filled positions. The cost for the cameras, cloud 
storage, licenses, and Tasers is $23,704.50. 

The Department needs to increase its inventory of handheld Motorola APX6000 
UHF radios, which are utilized by sworn and civilian personnel while working 
in the field. With the hiring of more Officers recently, and more anticipated in 
the near future, additional radios are needed to outfit each Officer.  As 
mentioned above, the Department is required to go through J's Communications, 
the supplier of the Motorola radios.  J’s Communications provided a quote of 
$24,269.99 for seven radios as specified under the County of Los Angeles 
contract. 

The replacement vehicles and related equipment for the General Fund and 
Measure H will be funded through the Equipment Replacement Fund.  The new 
vehicles and equipment for the Measure I Fund Officers will be funded by the 
Measure I.  

  
RECOMMENDATION: That the City Council;
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1. Authorize Department staff to negotiate the purchase of eleven 
(11) Police Vehicles from National Auto Fleet; and 

2. Authorize Department staff to negotiate the purchase of eleven 
(11) APX 6500 unit radios from J's Communications; and

3. Authorize Department staff to negotiate the purchase of six 
Dell Latitude 7212 laptop MDT's from Dell; and 

4. Authorize Department staff to negotiate the purchase of eleven 
(11) body worn cameras and seven Tasers from Axon Enterprise, 
Inc; and 

5. Authorize Department staff to negotiate the purchase of seven 
Motorola APX6000 handheld radios from J's Communications; 
and 

6. Authorize payment to respective vendors upon receipt of listed 
equipment. 

  
ATTACHMENTS: 1. Unmarked Administration Vehicles (2)

2. Unmarked Detective Vehicle (1)
3. Animal Control Supervisor Vehicle (1)
4. Marked Patrol Unit Vehicles (5)
5. Animal Control Vehicle (1)
6. Juvenile Diversion-Crime Prevention Vehicle (1)
7. Unit Radios (11)
8. Mobile Data Terminals (6)
9. Body-Worn Cameras (11) - Tasers (7)
10. Hand-Held Radios (7)
11. Animal Control TriVan Truck Body (AC Box Upfit) (1)
12. Animal Control Diamond Truck Body (AC Box Upfit) (1)

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Eric Kroutil, Police Chief

Final Approver: John Lollis, City Manager











































































































































Item No. 5. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Authorization to Purchase Specialized Equipment - Blower Magnetic Bearing 

Controller   
  
SOURCE: Public Works 
  
COMMENT: The City's Wastewater Treatment Facility (WWTF) is seeking authorization for 

the purchase of a PillAerator bearing control and pressure transmitter to replace 
the damaged parts in blower #3.  The blower supplies oxygen to the activated 
sludge process where micro-organisms remove organics and suspended solids 
from the wastewater to meet discharge requirements set forth by the Central 
Valley Regional Water Quality Control Board. 

Kaeser Compressor is the sole source for PillAerator parts and has provided a 
quote in the amount of $8,745 for a replacement bearing controller and pressure 
transmitter. Staff is requesting City Council authorization to purchase 
replacement parts at a do not exceed amount of $11,059.60 (which includes 
magnetic bearing controller, pressure switch, freight, taxes, and 10% 
contingency) from Kaeser Compressor.

Funding for the purchase of this equipment is the Sewer Operating Fund.

 
  
RECOMMENDATION: That City Council:

1. Authorize the purchase of a new magnetic bearing controller 
and pressure transmitter for a not to exceed amount of 
$11,059.60 (which includes magnetic bearing controller, pressure 
switch, freight, taxes, and 10% contingency) from Kaeser 
Compressor;

2. Direct the Finance Director to initiate a Purchase Order to 
Kaeser Compressor for a not to exceed amount of $11,059.60 
(which includes magnetic bearing controller, pressure transmitter, 
freight, taxes, and 10% contingency); and

3. Direct the Finance Director to make payment to Kaeser 
Compressor upon receipt of invoice approved by the Public 
Works Director.

  
ATTACHMENTS: 1. Kaeser Quote
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Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Public Works Director 

Final Approver: John Lollis, City Manager





Item No. 6. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Authorization to Award Contract - Wastewater Treatment Facility Digesters 

Rehabilitation Project
  
SOURCE: Engineering and Project Management 
  
COMMENT: On July 28, 2020, staff received two bids for the Digester 2 and 3 Repair 

Project. The project will be located at the City's Waste Water Treatment 
Facility, and include the repair of Digesters No. 2 and No. 3 as both experienced 
structural damage of their steel dome covers. The Digester No. 2 dome cover 
was installed in 1953. There is significant corrosion damage to the Digester No. 
2 floating dome cover that renders it inoperable.  The Digester No. 3 dome 
cover was installed in 1977, and the fixed dome cover was damaged when 
overflow piping plugged due to struvite build up in supernatant piping and has 
been out of service since 2016. Repairs will likely require removing the digester 
dome cover to repair damage to the concrete wall at cover anchor bolt locations. 
Additionally the center column support bracing has buckled in at least one 
location.  Also, the obsolete heat exchanger that was installed in 1977 and the 
digester gas flare will be replaced. The flare has recently required repairs to fix 
digester gas leaks.  

The Engineer's Estimate of probable cost for the entire project was $2,358,533.  
The low bid presented by GSE Construction of Livermore is $2,117,500.00 
which is $241,033 less than the engineer's estimate. An additional $211,750.00 
is necessary for construction contingency (10%), and an additional $148,225.00 
(7% ) is required for construction management, quality control and inspection 
equating to a total construction cost of $2,477,475.00. 

Funding for the project will come from the WWTF Reserve funds.
The bids are as follows:

Contractor                                                   Amount 
GSE Construction                                       $2,117,500.00 
Livermore, CA 

Cushman Contracting Corporation             $2,397,000.00 
Goleta, CA 

Staff has found the low bid acceptable.
  
RECOMMENDATION: That City Council: 
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1. Award the Digester 2 and 3 Repair Project to GSE 
Construction in the amount of $2,117,500.00; 
2. Authorize progress payments up to the 100% of the contract 
amount; 
3. Authorize a 10% contingency to cover unforeseen costs; 
4. Authorize an additional $148,225.00 for construction 
management, construction surveying, quality control, and 
inspection services; and 
5. Authorize the City Engineer to negotiate construction 
surveying services with one of the firms as approved by Council 
MO #02-100714.

  
ATTACHMENTS: 1. LOCATOR MAP - DIGESTER 2 AND 3
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Javier Sanchez, Engineering & Project Management Director

Final Approver: John Lollis, City Manager
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Item No. 7. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Approve Memorandum of Understanding with the Tulare County Regional 

Transit Agency for Personnel and Administrative Services
  
SOURCE: Public Works 
  
COMMENT: At its meeting on July 7, 2020, the City Council approved the Tulare County 

Regional Transit Agency (TCRTA) Joint Powers Agreement, which empowered 
member agencies to exercise their common power by the formation and 
operation of a new joint powers agency. TCRTA has full power and authority to 
own, operate, and administer a public transportation system within their 
jurisdictions of the member agencies.

On August 11, 2020, TCRTA, a public entity, was created by a Joint Exercise of 
Powers Agreement executed by the Cities of Exeter, Farmersville, Lindsay, 
Porterville, Tulare, Woodlake, and the County of Tulare. During its initial 
meeting, on August 11, 2020, the Board of Directors was sworn-in and various 
governing documents were approved. At the conclusion of the meeting, the 
TCRTA Executive Director requested a Special Meeting to be held on August 
24, 2020, to consider a Memorandum of Understanding (MOU) with the City of 
Porterville for transit consulting services. 

At the TCRTA board meeting on August 24, 2020, the TCRTA Executive 
Director discussed the need to have transit operations staff to begin working on 
items, such as transit planning services. The MOU outlines the following:

Section 1. City shall provide to TCRTA transit planning services necessary for 
TCRTA to carry out the powers granted to TCRTA by the Joint Powers 
Agreement. Such services shall be provided to TCRTA under the general 
direction of TCRTA's Executive Director, with administrative and clerical 
support from TCRTA through its arrangements with the Tulare County 
Association of Governments (TCAG);

Section 4. City shall provide the personnel necessary to perform the services on 
days and hours agreed by the TCRTA Executive Director and the City's City 
Manager or designee; and

Section 5. TCRTA shall pay to City one-half of the City staff time in September 
of each year and the remaining one-half in April of each year.

The attached draft MOU has been reviewed by the City Attorney and staff, and 
is recommended for approval.



Item No. 7. 

  
RECOMMENDATION: That the City Council:

1. Approve the Memorandum of Understanding (MOU) with the 
Tulare County Regional Transit Agency for personnel and 
administrative services; and

2. Authorize the City Manager and City Attorney to execute said 
MOU. 

  
ATTACHMENTS: 1. Draft Memorandum of Understanding

2. Tulare County Regional Transit Authority Staff Report - 
August 24, 2020

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Public Works Director 

Final Approver: John Lollis, City Manager
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MEMORANDUM OF UNDERSTANDING
BETWEEN

TULARE COUNTY REGIONAL TRANSIT AGENCY
AND 

CITY OF PORTERVILLE
CONCERNING ADMINISTRATIVE SERVICES

THIS MEMORANDUM OF UNDERSTANDING (“MOU”) is made and entered into as of 
August 24, 2020, by and between the TULARE COUNTY REGIONAL TRANSIT AGENCY, a 
joint powers agency (“TCRTA”), and CITY OF PORTERVILLE, a California municipal 
corporation (“CITY”). “TCRTA and CITY are each a “Party” and together are the “Parties” to this 
MOU, which is made with reference to the following:

A. TCRTA is a public entity created by a Joint Exercise of Powers Agreement executed by the 
Cities of Exeter, Farmersville, Lindsay, Porterville, Tulare, and Woodlake, and the County of 
Tulare as of the 11th day of August, 2020 (the “Joint Powers Agreement”), a copy of which is 
attached to this MOU as Exhibit A; and

B. TCRTA does not have professional staff to perform the administrative functions which it is 
required to carry out under the Joint Powers Agreement; and

C. TCRTA desires to contract with CITY for the performance of certain of these duties and 
CITY is agreeable to rendering the aforementioned services to TCRTA on the terms and 
conditions hereinafter set forth; and

E. The Parties have the power to enter into this MOU under the provisions of section 6500 et 
seq. of the Government Code and the Joint Powers Agreement.

NOW, THEREFORE the Parties agree as follows:

1. CITY shall provide to TCRTA administrative transit planning services necessary for TCRTA 
to carry out the powers granted to TCRTA by the Joint Powers Agreement. Such services shall be 
provided to TCRTA under the general direction of TCRTA’s Executive Director, with 
administrative and clerical support from TCRTA through its arrangements with the Tulare 
County Association of Governments (“TCAG”). 

2. In addition to the administrative services specified in Paragraph 1 above, TCRTA may 
authorize CITY to perform additional administrative services for TCRTA under this MOU.

3. If TCRTA should decide to acquire any equipment, materials, supplies, or transportation, 
and make such property of TCRTA available to CITY for use by CITY in performing services 
under this MOU, then TCRTA may do so.

4. CITY shall provide the personnel necessary to perform the services referred to in 
Paragraphs 1 and 2 above. Such personnel shall perform services for TCRTA on such days and at 
such hours as may be agreed upon by the TCRTA Executive Director and the CITY’s City 
Manager (or designee).

Comment [J1]:  This likely needs 
additional detail/clarficiation.  Does 
part of the Admin. Services provided 
by the City including the provision of 
the JPA Exec. Director?  I’d 
recommend elaborating  to include 
additional detail concerning what 
personnel/services are being provided 
to the JPA.

Comment [JLK2]:  For the purposes of 
this Agreement, the services are 
“transit planning”  in nature and not to 
act as the Executive Director. 
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5. TCRTA is required to prepare a budget and work program for each fiscal year. Such annual 
budget shall specify the reimbursement to be paid to CITY during the next fiscal year for services 
to be furnished under this MOU during the fiscal year. Such budgeted amount shall take into 
account the time and salaries of CITY employees who will be performing work for TCRTA, all 
incidental costs pertaining to such CITY employees such as, but not limited to, retirement and 
insurance contributions by CITY, transportations expenses, costs of equipment and supplies to 
be acquired by CITY to perform the services, costs of supervision, and all other incidental costs 
which will be incurred by CITY, so that the amount budgeted by TCRTA for payment to CITY 
will reasonably approximate the actual cost to CITY of providing such services during the fiscal 
year. TCRTA shall pay to CITY one-half (1/2) of said budgeted amount in September of each year 
and the remaining one-half (1/2) in April of each year.

6. If the amount budgeted and paid by TCRTA to CITY for services by CITY during any fiscal 
year does not reasonably approximate the actual costs incurred by CITY during such fiscal year, 
then the budget for the next fiscal year shall be increased or decreased by an amount sufficient to 
correct the underpayment or overpayment to CITY for the prior fiscal year.

7. TCRTA, through its arrangements with the TCAG, shall provide office space and related 
support for the personnel who are carrying out duties for TCRTA under this MOU. The cost of 
such office space shall be borne by TCRTA through its annual budget. 

8. In rendering such services to TCRTA, the standards of performance, the assignment and 
discipline of employees, and other matters incident to the performance of such services and the 
control of personnel so employed, shall remain in CITY. In the event of a dispute between the 
Parties concerning the extent of the duties and functions to be rendered under this MOU, or the 
level or manner of performance of such services, the determination of TCRTA’s Executive 
Director or TCRTA’s Board of Directors shall be final with regard to the services performed under 
this MOU.

9. To facilitate the performance of services under this MOU, it is agreed that CITY shall have 
full cooperation and assistance from TCRTA and its Governing Board.

10. All persons employed in the performance of services for TCRTA under this MOU shall be 
CITY employees. However, CITY may from time to time subcontract portions of the required 
work, with the prior approval of TCRTA’s Governing Board.

11. TCRTA shall have no responsibility for the payment of any salaries, wages, or other 
compensation to any CITY personnel performing services for TCRTA pursuant to this MOU, or 
any liability other than that provided for in this MOU. TCRTA shall not be liable for 
compensation or indemnity to any CITY employee for injury or sickness arising out of his or her 
employment.

12. Pursuant to Sections 895-895.8 of the Government Code, CITY shall indemnify and hold 
harmless TCRTA from any loss, damage or liability arising out of the performance of the duties 
of CITY employees for TCRTA pursuant to this MOU. However, CITY, its officers and employees, 
do not indemnify TCRTA or assume any liability for intentional or negligent acts of TCRTA or its 
officers and employees.

Comment [J3]:  If the Executive 
Director is also an employee of the 
City, this language should be modified 
so that the determination of the Board 
shall be final with regard to services 
performed – otherwise there is a 
conflict.

Comment [JLK4]:  Okay.

Comment [JLK5]:  Okay.
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13. This MOU shall become effective when it has been executed by both Parties and shall 
continue in effect until terminated. This MOU may be terminated by either Party upon not less 
than thirty (30) days’ advance written notice to the other Party, which notice shall specify the 
effective date of the termination and the reasons therefor.

* * * * * * * * * * * * * * * * * *

IN WITNESS WHEREOF, the Parties have executed this MOU as of the day and year first above 
written.

CITY OF PORTERVILLE

By
City Manager

ATTEST: City Clerk

By

Approved as to form:
City Attorney

By

TULARE COUNTY 
REGIONAL TRANSIT AGENCY

By  
Executive Director

Approved as to form:
County Counsel

By
Deputy
Matter No. 20192039

Jlk/08-24-2020/20192039/1522716.docx



Tulare County Regional Transit Agency 
Special Meeting Agenda 

August 24, 2020, 1:30 p.m. 

In compliance with the Americans with Disabilities Act and the California Ralph M. Brown Act, if you need special 
assistance to participate in this meeting, including auxiliary aids, translation requests, or other accommodations, 
or to be able to access this agenda and documents in the agenda packet, please contact the Tulare County 
Association of Governments (“TCAG”) office at 559-623-0450 at least 3 days prior to the meeting. Any staff 
reports and supporting materials provided to the Board after the distribution of the agenda packet are available 
for public inspection at the TCAG office. 

1. CALL TO ORDER, WELCOME, AND ROLL CALL

2. ACTION ITEM: APPROVE MEMORANDUM OF UNDERSTANDING WITH CITY OF PORTERVILLE FOR
PERSONNEL AND ADMINISTRATIVE SERVICES (Pages 1-4)

ADJOURN 
The next scheduled meeting of the Tulare County Regional Transit Agency (TCRTA) Board of Directors 
will be held on Monday, September 21, 2020 at 2:30 p.m. in the Tulare County Board of Supervisors 
Chambers, 2800 W. Burrel Avenue, Visalia, CA 93291. 

NOTE: This meeting will allow Board Members and the public to participate in the meeting via 
Teleconference, pursuant to the Governor’s Executive Order N-29-20 (March 17, 2020), available 
at: 
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.17.20-N-29-20-EO.pdf 

The call-in number for this meeting is: 877-858-5743 | Passcode: 609873 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.17.20-N-29-20-EO.pdf


TULARE COUNTY REGIONAL TRANSIT AGENCY 

 

BOARD OF DIRECTORS   ALTERNATE   AGENCY    

Mary Waterman-Philpot  Dave Hails   City of Exeter 

Greg Gomez    Tina Hernandez   City of Farmersville 

Pam Kimball    Brian Watson   City of Lindsay 

Virginia Gurrola    Monte Reyes   City of Porterville 

Jose Sigala – Vice Chair   Terry Sayre   City of Tulare 

Rudy Mendoza    Emmanuel Llamas  City of Woodlake 

Kuyler Crocker – Chair    Eddie Valero   County of Tulare 

 

EX OFFICIO MEMBERS            

Georgina Cardenas, CalVans 

 

TCRTA STAFF      OFFICE INFORMATION     

*The TCTRA is temporarily receiving support from the Tulare County Association of Governments. 

 

TCAG 

210 N. Church Street, Suite B 

Visalia, CA 93291 

Phone: (559) 623-0450 

Fax: (559) 733-6720 

www.tularecog.org 



 

Tulare County Regional Transit Agency 
 

AGENDA ITEM 2 
 
August 24, 2020 

 

Prepared by Elizabeth Forte, TCAG Staff   
 

SUBJECT: 

Action: Approve Memorandum of Understanding with City of Porterville for Personnel 
and Administrative Services 

 
DISCUSSION: 

During the initial stages of formation, the TCRTA requires services and staff. While TCAG 
currently provides support services for TCRTA, it is necessary to have transit operations 
staff on board to begin working on items such as the transfer of transit operator services 
and contracts. A proposed MOU is attached to this staff report. The City of Porterville is 
scheduled to consider the MOU at its September 1, 2020 council meeting. 
 
In the event that changes are needed per discussion with Porterville, it is recommended 
that the Board authorize changes if concurred upon by counsel. Any revisions to the 
MOU would be brought back to the Board for reaffirmation. 
 

ATTACHMENT: 

Memorandum of Understanding Between the Tulare County Regional transit Agency and 
the City of Porterville Concerning Administrative Services 
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MEMORANDUM OF UNDERSTANDING
BETWEEN

TULARE COUNTY REGIONAL TRANSIT AGENCY
AND 

CITY OF PORTERVILLE
CONCERNING ADMINISTRATIVE SERVICES

THIS MEMORANDUM OF UNDERSTANDING (“MOU”) is made and entered into as of August 
24, 2020, by and between the TULARE COUNTY REGIONAL TRANSIT AGENCY, a joint 
powers agency (“TCRTA”), and CITY OF PORTERVILLE, a California municipal corporation 
(“CITY”). “TCRTA and CITY are each a “Party” and together are the “Parties” to this MOU, which 
is made with reference to the following:
A. TCRTA is a public entity created by a Joint Exercise of Powers Agreement executed by 
the Cities of Exeter, Farmersville, Lindsay, Porterville, Tulare, and Woodlake, and the County of 
Tulare as of the _____ day of ______, 2020 (the “Joint Powers Agreement”), a copy of which is 
attached to this MOU as Exhibit A; and
B. TCRTA does not have professional staff to perform the administrative functions which it is 
required to carry out under the Joint Powers Agreement; and
C. TCRTA desires to contract with CITY for the performance of certain of these duties and 
CITY is agreeable to rendering the aforementioned services to TCRTA on the terms and 
conditions hereinafter set forth; and
E. The Parties have the power to enter into this MOU under the provisions of section 6500 et 
seq. of the Government Code and the Joint Powers Agreement.
NOW, THEREFORE the Parties agree as follows:
1. CITY shall provide to TCRTA administrative services necessary for TCRTA to carry out the 
powers granted to TCRTA by the Joint Powers Agreement. Such services shall be provided to 
TCRTA under the general direction of TCRTA’s Executive Director, with administrative and 
clerical support from TCRTA through its arrangements with the Tulare County Association of 
Governments (“TCAG”). 
2. In addition to the administrative services specified in Paragraph 1 above, TCRTA may 
authorize CITY to perform additional administrative services for TCRTA under this MOU.
3. If TCRTA should decide to acquire any equipment, materials, supplies, or transportation, 
and make such property of TCRTA available to CITY for use by CITY in performing services 
under this MOU, then TCRTA may do so.
4. CITY shall provide the personnel necessary to perform the services referred to in 
Paragraphs 1 and 2 above. Such personnel shall perform services for TCRTA on such days and 
at such hours as may be agreed upon by the TCRTA Executive Director and the CITY’s City 
Manager (or designee).

5. TCRTA is required to prepare a budget and work program for each fiscal year. Such 
annual budget shall specify the reimbursement to be paid to CITY during the next fiscal year for 
services to be furnished under this MOU during the fiscal year. Such budgeted amount shall 
take into account the time and salaries of CITY employees who will be performing work for 
TCRTA, all incidental costs pertaining to such CITY employees such as, but not limited to, 
retirement and insurance contributions by CITY, transportations expenses, costs of equipment 
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and supplies to be acquired by CITY to perform the services, costs of supervision, and all other 
incidental costs which will be incurred by CITY, so that the amount budgeted by TCRTA for 
payment to CITY will reasonably approximate the actual cost to CITY of providing such services 
during the fiscal year. TCRTA shall pay to CITY one-half (1/2) of said budgeted amount in 
September of each year and the remaining one-half (1/2) in April of each year.
6. If the amount budgeted and paid by TCRTA to CITY for services by CITY during any fiscal 
year does not reasonably approximate the actual costs incurred by CITY during such fiscal year, 
then the budget for the next fiscal year shall be increased or decreased by an amount sufficient 
to correct the underpayment or overpayment to CITY for the prior fiscal year.
7. TCRTA, through its arrangements with the TCAG, shall provide office space and related 
support for the personnel who are carrying out duties for TCRTA under this MOU. The cost of 
such office space shall be borne by TCRTA through its annual budget. 
8. In rendering such services to TCRTA, the standards of performance, the assignment and 
discipline of employees, and other matters incident to the performance of such services and the 
control of personnel so employed, shall remain in CITY. In the event of a dispute between the 
Parties concerning the extent of the duties and functions to be rendered under this MOU, or the 
level or manner of performance of such services, the determination of TCRTA’s Executive 
Director shall be final with regard to the services performed under this MOU.
9. To facilitate the performance of services under this MOU, it is agreed that CITY shall have 
full cooperation and assistance from TCRTA and its Governing Board.
10. All persons employed in the performance of services for TCRTA under this MOU shall be 
CITY employees. However, CITY may from time to time subcontract portions of the required 
work, with the prior approval of TCRTA’s Governing Board.
11. TCRTA shall have no responsibility for the payment of any salaries, wages, or other 
compensation to any CITY personnel performing services for TCRTA pursuant to this MOU, or 
any liability other than that provided for in this MOU. TCRTA shall not be liable for compensation 
or indemnity to any CITY employee for injury or sickness arising out of his or her employment.
12. Pursuant to Sections 895-895.8 of the Government Code, CITY shall indemnify and hold 
harmless TCRTA from any loss, damage or liability arising out of the performance of the duties 
of CITY employees for TCRTA pursuant to this MOU. However, CITY, its officers and 
employees, do not assume any liability for intentional or negligent acts of TCRTA or its officers 
and employees.
13. This MOU shall become effective when it has been executed by both Parties and shall 
continue in effect until terminated. This MOU may be terminated by either Party upon not less 
than thirty (30) days’ advance written notice to the other Party, which notice shall specify the 
effective date of the termination and the reasons therefor.

* * * * * * * * * * * * * * * * * *

IN WITNESS WHEREOF, the Parties have executed this MOU as of the day and year first 
above written.

CITY OF PORTERVILLE

3
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By
City Manager

ATTEST: City Clerk

By

Approved as to form:
City Attorney

By

TULARE COUNTY 
REGIONAL TRANSIT AGENCY

By  
Executive Director

Approved as to form:
County Counsel

By
Deputy
Matter No. 20192039

Jlk/08-18-2020/20192039/1519975.docx
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Item No. 8. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Approval of Measure R Program Supplement to Cooperative Agreement - 

Maintenance and Security Direct Costs
  
SOURCE: Engineering and Project Management 
  
COMMENT: The Tulare County Association of Governments (TCAG), acting as the Local 

Transportation Authority ("Authority"), is requesting that the City of Porterville 
approve and submit a Program Supplement to the Cooperative Agreement for 
Trail Maintenance and Security direct costs as it relates to the City of Porterville 
Measure R Air Quality Program. This amendment, as approved 
through Resolution 55-2020, shall become effective October 1, 2020, and 
appropriates up to $100,000 annually.

As stated above, this amendment will assist with Trail Maintenance and 
Security direct costs relating to the City of Porterville Measure R Air Quality 
Program; the amendment will also assist in funding the City's proposed new 
self-performed weed abatement program.

Staff has prepared the attached Program Supplement as directed by TCAG.
  
RECOMMENDATION: That the City Council:

1) Authorize the Mayor and City Clerk to execute the Program 
Supplement; and
2) Direct the City Clerk to transmit the executed Program 
Supplement to TCAG for approval.

  
ATTACHMENTS: 1. Resolution No. 55-2020

2. Measure R Program Supplement - Maintanence & Security
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Javier Sanchez, Engineering & Project Management Director

Final Approver: John Lollis, City Manager









 
(updated 8-19-2020)  
 
 

MEASURE R PROGRAM SUPPLEMENT TO  
COOPERATIVE AGREEMENT 

AUTHORITY  Agreement No.__________________ 

This Program Supplement (Program Supplement) is made and entered into on 
________________, by and between the City of Porterville (SPONSOR) and the Tulare County 
Association of Governments, acting as the Local Transportation Authority (AUTHORITY). 

 This Program Supplement herby incorporates the “Measure R Cooperative Agreement” for 
Measure R Expenditures which was entered into between the SPONSOR and AUTHORITY on May 29, 
2007 and is subject to all terms and conditions thereof.   

 This Program Supplement is executed under authority of Resolution No. 55-2020, dated July 7, 2020. 

This program Supplement is sought for Maintenance and Security direct costs as incorporated into 
the Measure R Expenditure Plan with Amendment 5, effective October 1, 2020, under 
Transit/Bikes/Environmental Mitigation (Air Quality) Program and shall not exceed the amount of 
$100,000 annually.  Direct costs for Maintenance and Security as it relates to the Measure R Air 
Quality Program shall be financially accounted for separately from all other MR direct costs and 
presented as backup with each invoice.  Each expense invoice for direct costs shall have the project 
listed.  

Covenants of SPONSOR 

1.1 This Program Supplement agrees that it will only proceed with work authorized for 

specific phase(s) with written “Authorization to Proceed” or AUTHORITY action and 

will not proceed with future phase(s) of this project(s) prior to receiving a written 

“Authorization to Proceed” or AUTHORITY action.  

1.2 The SPONSOR will advertise, award, and administer the project(s) in accordance with 

SPONSOR standards. 

1.3 Award information shall be submitted by the SPONSOR to the AUTHORITY within 60 

days after the project contract award. 

1.4 Failure to submit award information in accordance with section 1.3 will cause a delay 

(without interest or penalties) in AUTHORITY processing invoices for the construction 

phase. 

1.5 If no costs have been invoiced for a six-month period, SPONSOR agrees to submit for 

each phase a written explanation of the absence of Project(s) activity along with target 

billing date and target billing amount. 

 



(updated 8-19-2020)  
 

Authority Agreement No.__________________________ 

 

IN WITNESS WHEREOF, the undersigned Parties have executed this Program Supplement on the day 
and year first written above. 

COUNTY OF TULARE TRANSPORTATION AUTHORITY 

By: _____________________________________  Attest:__________________________ 

 Authority Executive Director                 Authority Finance Director 

 

 

City of Porterville 

 

By:______________________________________ Attest:_________________________________ 
      Martha A. Flores, Mayor                                                                   John D. Lollis, City Clerk 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Item No. 9. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Amendment No. 4 to Carollo Engineers, Inc. Professional Services Agreement 

for Master Plan Updates and Recycled Water Feasibility Study
  
SOURCE: Public Works 
  
COMMENT: Carollo Engineers is currently under contract with the City to provide 

engineering services for the preparation of Sanitary Sewer, Water System and 
Storm Drain Master Plan Updates, Recycled Water Feasibility Study, and Storm 
Water Resources Master Plan, which was outlined in the Agreement of Services 
dated April 28, 2017.

City staff has determined that progression and project details are warranting 
additional services related to the Recycled Water Feasibility Study and the 
needs assessment of the Waste Water Treatment Facility, in the form regulatory 
compliance and detailed analysis of potential improvements associated with 
operational changes, and system wide impacts.

Staff’s recommendation is that the original scope of services be expanded to 
cover four additional services: 

1. Nitrate Control Program Assistance (CV SALTS)
The Wastewater Treatment Plant (WWTP) is located within the Tulare Lake 
Basin and is subject to the new requirements. The 2019 Basin Plan Amendment 
(BPA) became effective in 2020. The Basin Plan states that upon receipt of a 
Notice to Comply (NTC) from the Central Valley Water Board (Regional 
Board), existing permittees shall conduct a Nitrate Initial Assessment (NIA) of 
their discharge.

2. Biosolids Pre-Application Report
The State Water Resources Control Board (State Board) Monitoring and 
Reporting Program General Waste Discharge Requirements (WDRs) for the 
Discharge of Biosolids to Land for Use in Agricultural, Silvicultural, 
Horticultural, And Land Reclamation Activities (General Order), require a Pre-
Application Report to be submitted for each field or distinct application area 
prior to the application of Biosolids.

3. 2020 Urban Water Management Plan
Urban Water Management Plans (UWMPs) are prepared by urban water 
suppliers every five years. These plans support the suppliers’ long-term resource 
planning to ensure that adequate water supplies are available to meet existing 
and future water needs.
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4. America’s Water Infrastructure Act of 2018 (Risk and Resiliency 
Assessment)
Section 2013 of America’s Water Infrastructure Act of 2018 (AWIA) requires 
community water systems that serve more than 3,300 people to complete a risk 
and resilience assessment and update or develop an emergency response plan.

Staff is seeking an amendment to Carollo Engineer’s Service Agreement that 
will assist the City in the preparation of documentation to address the outlined 
regulatory considerations related to the City’s operational practices across the 
organization.
 
The negotiated cost for the Nitrate Control Program Assistance (CV SALTS) is 
$208,133, Biosolids Pre-Application Report is $16,868 and will be funded from 
the Sewer Revolving Fund. The cost for the 2020 Urban Water Management 
Plan is $72,190, the America’s Water Infrastructure Act of 2018, Risk and 
Resilience Plan is $143,520 and will be funded from the Water Replacement 
Fund. Additional tasks were included in the Scope of Services as a contingency 
for process complications and assistance. Should the Optional Tasks be 
required, for compliance Task 28 or 29 (optional tasks for CV Salts and the 
UWMP), additional cost of $267,150 would be required to be funded from the 
identified budgets. 

  
RECOMMENDATION: That the City Council: 

1. Authorize the Mayor to execute Addendum No. 4 to Carollo 
Engineer's Services Agreement at an agreed upon fee of 
$440,711 and up to an amount not to exceed $707,861 to include 
the optional tasks, if required; and 

2. Authorize progress payments up to 100% of the fee amount 
and authorize a 10% contingency to cover unforeseen costs.

  
ATTACHMENTS: 1. Amendment No. 4 to Carollo Engineers, Inc. Professional 

Services Agreement 
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Public Works Director 

Final Approver: John Lollis, City Manager



Item No. 9. 



pg. 1 
 

August 14, 2020 
 

FOURTH AMENDMENT TO  
AGREEMENT 

FOR 
ENGINEERING/CONSULTANT SERVICES 

 
SANITARY SEWER, WATER SYSTEM, AND STORM DRAIN MASTER PLANS, AND 

RECYCLED WATER FEASIBILITY STUDY 
 
 
This Fourth Amendment to the Agreement for Engineering/Consultant Services (Agreement) is 
made and entered into by and between the City of Porterville (CITY) and Carollo Engineers, Inc. 
(CONSULTANT), on this _____ day of September, 2020. This Fourth Amendment amends the 
Agreement entered into on April 28, 2017, by CITY and CONSULTANT, and amended on 
March 12, 2019, December 03, 2019, and May 20, 2020.  
 
CITY and CONSULTANT agree as follows: 

 
1.   The Scope of Services in Attachment A of the Agreement is supplemented with 

Attachment A4, attached hereto and incorporated by reference. 
  

2.   Section 2 (PAYMENT) of the Agreement is supplemented with Exhibit B4. 
 

3.   Section 4 (COMPLETION DATE) of the Agreement, the completion date shall be revised 
to February 28, 2021.  

 
 
 
As so amended, the Agreement remains in full force and effect. 
 
 
CITY OF PORTERVILLE   CONSULTANT 
 
 
By:   

 
 
By:  

 Officer   Carollo Engineers, Inc. 
    

 
 

By:  
    Carollo Engineers, Inc. 
 

Attachments: Attachment A4, B4  
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ATTACHMENT A4 
 

AMENDMENT NO. 4 TO 
SCOPE OF WORK  

 
ENGINEERING/CONSULTANT SERVICES 

 
SANITARY SEWER, WATER SYSTEM, AND STORM DRAIN MASTER PLANS, AND 

RECYCLED WATER FEASIBILITY STUDY 
 

 
PURPOSE 
 
The purpose of this Amendment No. 4 is to modify the scope of services for the Agreement 
dated April 28, 2017 between the City of Porterville (CITY) and Carollo Engineers, Inc. 
(CONSULTANT) and as previously amended with Amendments No. 1, No. 2, and No. 3. 
 
Nitrate Control Program Assistance (CV SALTS) 

The 2019 Basin Plan Amendment (BPA) for the Tulare Lake Basin contains a new Nitrate 
Control Program to control and regulate discharges to groundwater. The Wastewater Treatment 
Plant (WWTP) is located within the Tulare Lake Basin and is subject to the new requirements. 
The BPA became effective in 2020. The Basin Plan states that upon receipt of a Notice to 
Comply (NTC) from the Central Valley Water Board (Regional Board), existing permittees shall 
conduct a Nitrate Initial Assessment (NIA) of their discharge. 
 
The Nitrate Control Program provides two pathways for compliance for permitted discharges to 
groundwater. Pathway A is for individual permittees and sets conservative limitations for source 
control. Requirements are based on categories that take into account nitrate concentrations in 
the discharge as well as in the Shallow Zone of the aquifer. Pathway B is for permittees 
proposing to be regulated under a Management Zone. Both Pathways have their own specific 
milestones and timelines. However, both Pathways require the development of an Early Action 
Plan (EAP) to identify means of providing short term safe drinking water supplies to users 
impacted by nitrate concentrations in their groundwater source which falls within the permittee’s 
zone of contribution. When needed, both Pathways also require development of an Alternate 
Compliance Project to allow continued discharge into a threatened or impaired groundwater 
basin while the permittee develops a long-term solution to ensure safe drinking water and move 
toward balanced loading and restoration. 
 
Biosolids Pre-Application Report 

Provision 1.a. of the State Water Resources Control Board (State Board) Monitoring and 
Reporting Program General Waste Discharge Requirements (WDRs) for the Discharge Of 
Biosolids to Land for Use in Agricultural, Silvicultural, Horticultural, And Land Reclamation 
Activities (General Order), a Pre-Application Report shall be submitted for each field or distinct 
application area prior to the application of biosolids. A pre-application report shall be submitted 
30 days prior to the date of the proposed application. 
 
2020 Urban Water Management Plan 
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Urban Water Management Plans (UWMPs) are prepared by urban water suppliers every five 
years. These plans support the suppliers’ long-term resource planning to ensure that adequate 
water supplies are available to meet existing and future water needs.  
 
Starting in May 2016, with Governor Brown’s Executive Order B‐37‐16 (Order), there has been 
an increased focus on improved water use planning. In 2017 the California Department of  
Water Resources and several other agencies developed an implementation framework titled   
“Making Conservation a California Way of Life” (Framework). Senate Bill 606 and Assembly Bill  
1668 put forth requirements that were adopted in the California Water Code to advance the 
goals of the Order/Framework including: 

 Use water more wisely 

 Eliminate water waste 

 Strengthen local drought resilience 

 Improve agricultural water use efficiency and drought planning 

The 2020 UWMP Guidebook is expected to reflect the changes in the California Water Code 
and cover a greater scope and increased level of detail as compared to the requirements for 
previous UWMPs. Some of the biggest changes for municipal water purveyors include: 

 Assessing water loss to reduce water waste and meeting requirements to implement a 
new water loss standard for compliance by 2025. 

 Identifying new demand management measures that translate to improved water use 
efficiency to meet indoor water use standards of 55 gpcd and 50 gpcd by year 2030 and 
2035, respectively. 

 Revising the multiple-dry-year condition to a period of five consecutive years of severe 
drought. 

 Incorporating the outcome of potential non-drought related, natural hazard-induced 
impacts to supply. 

 Preparing a Water Shortage Contingency Plan to address six standard shortage levels. 

 Providing an update on Sustainable Groundwater Management Act compliance 
activities. 

While the Department of Water Resources (DWR) has not yet published the 2020 Draft UWMP 
Guidebook, it is expected to be available in summer 2020 (Final 2020 UWMP Guidebook 
available in fall 2020). The 2020 UWMP for the CITY will be due July 1, 2021.  

 
America’s Water Infrastructure Act of 2018: 

Section 2013 of America’s Water Infrastructure Act of 2018 (AWIA) requires community water 
systems that serve more than 3,300 people to complete a risk and resilience assessment and 
update or develop an emergency response plan. 
 
The CITY must conduct a risk and resilience assessment (RRA) as a first step and submit 
certification of its completion to the United States Environmental Protection Agency (EPA) by 
the following dates: 

 March 31, 2020 if serving ≥100,000 people. 

 December 31, 2020 if serving 50,000 to 99,999 people. 
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 June 30, 2021 if serving 3,301 to 49,999 people.  

Since the CITY serves approximately 66,000 customers, the RRA must be completed by 
December 31, 2020.  
 
CONSULTANT'S SERVICES 
 
Task 16: Project Management and Meetings  
 
CONSULTANT’s Project Manager will direct and coordinate the efforts of the team members in 
order to deliver all of the components of the project. Project Management includes facilitation of 
meetings, work order administration, monthly progress reports, coordination with CITY staff, and 
quality management.  

The Project Manager will make staffing assignments, review work progress, coordinate quality 
management procedures, manage subconsultants, and communicate monthly progress reports 
to the CITY. The Project Manager will manage the budget, schedule, and invoicing. The Project 
Manager will prepare and maintain decision and action item logs that will record the decisions 
made by the CITY throughout the project as well as action items assigned to the CONSULTANT 
team and CITY team members. 

Task 16.1 – CV SALTS Project Management and Meetings 

CONSULTANT will lead up to four (4) project meetings with the CITY to support development of 
the UWMP and RRA. CONSULTANT will prepare meeting agendas, meeting materials, and 
summarized notes of key outcomes for each meeting.  The meetings will be coordinated with 
key project milestones and deliverables.  The proposed meetings include: 

 Meeting No. 1 – Kick-Off Meeting  

 Meeting No. 2 – Regional Board Meeting No. 1 

o The first meeting will be to review the BPA requirements for the NIA, present the 
CITY’s objectives (including pursuit of Path A) and schedule, and clarify Water Board 
expectations for the NIA. 

 Meeting No. 3 – Regional Board Meeting No. 2 

o A second meeting will be scheduled to review progress and key findings related to 
estimating impact of discharge of nitrate on the Shallow Zone and underlying Zones, 
the determination of the Shallow Zone and area of contribution, and determination of 
the category of discharge (Tasks 17 and 18). 

 Meeting No. 4 – Regional Board Meeting No. 3 

o A third meeting will be to present the analysis and conclusions of the full NIA at the 
time of submittal of the NIA (within 330 days of receipt of the NTC). 

Task 16.2 – UWMP Project Management and Meetings 

CONSULTANT will lead up to six (6) project meetings with the CITY to support development of 
the UWMP and RRA. CONSULTANT will prepare meeting agendas, meeting materials, and 
summarized notes of key outcomes for each meeting.  The meetings will be coordinated with 
key project milestones and deliverables.  The proposed meetings include: 

 Meeting No. 1 – UWMP Goals and Objectives  

 Meeting No. 2 – Demand Projections and Targets 
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 Meeting No. 3 – Supply Reliability 

 Meeting No. 4 – Water Supply Contingency Plan 

 Meeting No. 5 – Demand Management 

 Meeting No. 6 – Administrative Draft 

CONSULTANT will conduct bi-weekly conference calls to keep the project on track in a cost-
effective manner. A total of twelve (12) conference calls will be conducted. CONSULTANT will 
also prepare monthly invoices and progress reports.  

Task 16.3 – AWIA Project Management and Meetings 

CONSULTANT will lead up to six (6) project meetings with the CITY to support development of 
the UWMP and RRA. CONSULTANT will prepare meeting agendas, meeting materials, and 
summarized notes of key outcomes for each meeting.  The meetings will be coordinated with 
key project milestones and deliverables.  The proposed meetings include: 

 Meeting No. 1 – Kick-Off Meeting 

 Meeting No. 2 – Stakeholder Workshop No. 1 (Characterize Assets) 

 Meeting No. 3 – Stakeholder Workshop No. 2 (Characterize Threats) 

 Meeting No. 4 – Stakeholder Workshop No. 3 (Identify and Analyze Consequences) 

 Meeting No. 5 – Stakeholder Workshop No. 4 (Draft Risk and Resilience Assessment 
Report) 

 Meeting No. 6 – Stakeholder Workshop No. 5 (Draft AWWA G430 Assessment Tech 
Memo) 

Assumptions: 

 Bi-weekly progress meetings will cover the CV SALTS support, UWMP, and RRA tasks.  

Deliverables: 

 Meeting agenda and associated materials and summarized meeting notes/action items.  

 

Task 17: Nitrate Initial Assessment 

This task involves conducting the initial assessment of water quality conditions, based on readily 
available existing data and information. This task also considers impacts over a 20-year 
planning horizon. For the NIA, impact may be estimated based on a simple mass balance 
calculation, assuming 20 years of loading as nitrate reaches the water table. This task 
addresses BPA Items (i) and (ii). 

Task 17.1 – Define Shallow Zone 

CONSULTANT will determine what constitutes the Shallow Zone and the extent of area in the 
vicinity of the WWTF to consider in the area of contribution. The purpose is to represent the 
portion of the aquifer available for use by the shallowest domestic wells. To determine ambient 
nitrate concentrations in the Shallow Zone, the following options are available:  

(1) Use readily available data and information to calculate ambient nitrate concentrations for 
the shallowest ten percent (10%) of the domestic water supply wells in the Upper Zone 
of a groundwater basin/subbasin as defined and established in Region 5: Updated 
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Groundwater Quality Analysis and High Resolution Mapping for Central Valley Salt and 
Nitrate Management Plan (June 2016); 

(2) Conduct a site (or area) specific evaluation based on various types of available data and 
information, including but not limited to, depth and age of domestic wells in the area of 
contribution, groundwater table, well completion report data, and other available and 
relevant information; or, 

(3) An equivalent alternative approved by the Central Valley Water Board’s Executive 
Officer. 

CONSULTANT will use approach (2) above for this task. 

Task 17.2 – Calculate Ambient Nitrate Concentration 

CONSULTANT will rely on existing data and select the appropriate well data to include in this 
assessment of groundwater quality conditions including the Shallow Zone and underlying 
Zones, using the following data sets:  

 Readily available local and regional groundwater quality data of domestic wells, 
particularly nitrate data but also other water quality parameters as needed to identify the 
extent of the effect of WWTP operations on underlying groundwater.  

 Site specific results of groundwater well sampling.  

 Depth and age of domestic wells in the area of contribution, groundwater table, well 
construction logs, etc.  

Task 17.3 – Estimate Impact of Discharge of Nitrate 

CONSULTANT will use a mass balance approach for this task and will consider the following:  

 Projected wastewater discharge volumes to the percolation ponds, irrigation, and canals 
over the 20-year planning horizon.  

o City to assist in developing assumptions for end uses, volumes, destinations of the 
effluent from the WWTF over time. 

 Projected date of startup of WWTF upgrade to nitrify/denitrify wastewater and 
anticipated effluent total nitrogen concentration.  

o Assume an effluent total nitrogen concentration of 7.5 mg/L. 

 Features established in Hydrogeologic Conceptual Model, including physical features, 
hydrologic boundaries, aquifer properties, and estimates of water budget components. 

o Area of potential impact will be preliminarily delineated based on seepage analysis 
and estimated groundwater migration. 

 Results (and interpretation) of WWTP groundwater data.  

Task 17.4 – Technical Memorandum 

CONSULTANT will prepare a draft and final technical memorandum (TM).  

Assumptions: 

 CONSULTANT will utilize approach (2) to define the extent of area in the vicinity of the 
WWTF used by the shallowest domestic wells.  

Deliverables: 
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 Draft Technical Memorandum (PDF format) 

 Final Technical Memorandum (PDF format) 

 

Task 18: Survey of the Discharge Impacts on Water Wells  

The purpose of this task is to determine if the WWTP discharge is causing any public water 
supply or domestic well to be contaminated by nitrate. This task addresses BPA Item (iii). 

Task 18.1 – Phase 1 Survey 

CONSULTANT will review available water quality data and extent of nitrate impact to assess the 
extent to which domestic wells in the vicinity of the WWTP tap water with nitrate concentrations 
exceeding the trigger level of 7.5 mg/L (Nitrate-N). CONSULTANT will identify the affected 
domestic wells and provide an assessment on nitrate source attribution.  

Deliverables:  

 Draft Technical Memorandum – Survey Results and Findings (PDF format) 

 Final Technical Memorandum – Survey Results and Findings (PDF format) 

 

Task 19: Early Action Plan 

If causing contamination of a public water supply or domestic well, an Early Action Plan (EAP) 
must be submitted with the NIA. This task addresses BPA Item (iv). 

This task assumes there will be at least one domestic well tapping groundwater under the 
influence of the WWTP, with nitrate-N concentrations exceeding the trigger level of 7.5 mg/L. If 
it is found in Task 18 that the WWTF is not the source of the elevated nitrates in any domestic 
well water, this task would be eliminated. 

The EAP is a plan that identifies specific activities, and a schedule for implementing those 
activities, that will be undertaken to ensure immediate access to safe drinking water for those 
who are dependent on wells that provide groundwater with nitrate exceeding the maximum 
contaminant level (MCL) of 10 mg/L (Nitrate-N). The EAP will include the following tasks: 

Task 19.1 – Identification of Potentially Affected Groundwater Users and Outreach 

CONSULTANT will provide a process to identify affected residents and the outreach to ensure 
that impacted groundwater users are informed of and given the opportunity to participate in the 
development of proposed solutions. The scope assumes the CONSULTANT will participate in 
one outreach meeting with local residents in support of this task. 

The outreach consultant will assist with strategy planning, logistics and support for one outreach 
meeting with local residents. For each meeting, the outreach consultant will provide an agenda, 
distribute and coordinate RSVPs, and meeting summary.  

Task 19.2 – Coordination 

CONSULTANT will provide a process for coordinating with others that are not dischargers to 
address drinking water issues, which must include (but would not be limited to) consideration of 
coordinating with affected communities, domestic well users and their representatives, the State 
Water Board’s Division of Drinking Water (DDW), Regional Board, Local Planning Departments, 
Local Water Districts, Local County Health Officials, Kings River Water Quality Coalition, 
Groundwater Sustainability Agencies and others as appropriate (coordination with entities that 
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may be engaged in the development of an adjacent Management Zone will be necessary, 
including coordination related to additional private domestic well sampling that may be required 
either in the Management Zone or the WWTF area of contribution [there is likely to be some 
initial overlap between these areas]). The scope assumes the CONSULTANT will participate in 
two outreach meetings with the parties described above, in support of this task.  

The outreach consultant will assist with development of strategy and participant selection in 
close coordination with technical team for two outreach meetings with the parties described 
above. For the meetings, the outreach consultant will provide an agenda, distribute and 
coordinate RSVPs, and meeting summary. 

Task 19.3 – Actions and Schedule of Implementation 

Propose specific actions and a schedule of implementation that is as short as practicable 
(pending the Regional Board does not object to the EAP, the EAP must be implemented within 
60 days of submittal) to address the immediate drinking water needs of those initially identified 
in the area of contribution, that are drinking groundwater that exceeds nitrate standards and that 
do not otherwise have interim replacement water that meets drinking water standards. 

Task 19.4 – Funding Plan 

CONSULTANT will provide a funding mechanism for implementing the EAP, which may include 
seeking funding from local, state and federal funds that are available for such purposes.  

Task 19.5 – Preparation of Report 

This task involves compilation of the analyses and findings in Tasks 19.1 through 19.4 to 
produce the EAP as a stand-alone report. The EAP will also include summary discussions from 
the work conducted in Tasks 17 and 18. CONSULTANT will prepare a Draft and Final EAP. The 
report shall be prepared using current versions of Microsoft Office and GIS software. Copies of 
the final report shall incorporate City staff comments from the reviewed draft report. 

Assumptions: 

 At least one domestic well tapping groundwater under the influence of the WWTF will 
have nitrate-N concentrations exceeding the trigger level of 7.5 mg/L. If it is found in 
Task 18 that the WWTF is not the source of the elevated nitrates in any domestic well 
water, this task would be eliminated. 

 CONSULTANT will participate in one outreach meeting with local residents in support of 
this task. 

Deliverables: 

 Draft EAP Report (PDF format) 

 Final EAP Report (PDF format and five [5] hard copies) 

 

Task 20: Identification of Any Overlying or Adjacent Management Zone 

This task addresses BPA Item (v). 

Task 20.1 – Identification and Summary Technical Memorandum 

CONSULTANT will identify overlying or adjacent Management Zones (MZ) that may become 
established within the time this NIA is developed for the WWTF. Participants in each MZ will be 
identified, and the MZ boundaries will be displayed on a map. This information will be included 
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in the NIA TM. The MZ involves BPA Path B. The MZs would be identified for purposes of 
coordination (see Task 19.2). A summary TM with map of MZs will be prepared. 

Deliverables: 

 Draft Summary Technical Memorandum (PDF format) 

 Final Summary Technical Memorandum (PDF format) 

 

Task 21: Biosolids Pre-Application Report 

Task 21.1 – Evaluation of Reclamation Area Changes 

The City’s reclamation area that is currently used for the beneficial reuse of biosolids and 
treated effluent could be impacted by several projects in the future. These projects include: 

 Storm Water Basin 

o A new storm water basin is being considered for Fields 35 and 10 

 Friant Middle Reach Project 

o Improvements to the Friant-Kern Canal could impact 150 feet of Fields 7, 9, 35, and 
46C 

 Runway Extension Project 

o Improvements could convert all of Field 160 (A, B, C, and D) to dry farming and 
would take a significant portion out of the reclamation are completely.  

Carollo will evaluate the impacts of these potential project and document the findings in a TM. 
The analysis will include: 

 Recommendations of additional land required to reuse all of the biosolids and treated 
effluent produced by the WWTF 

 Impacts to current cropping patterns  

Task 21.2 – Preparation of Biosolids Pre-Application 

CONSULTANT will prepare the Pre-Application Report required each season prior to the 
application of biosolids in accordance with the latest 5-Year Biosolids Management Plan.  

Deliverables: 

 Draft Reclamation Area Technical Memorandum (PFD format)  

 Final Reclamation Area Technical Memorandum (PFD format) 

 Draft Application (PDF format) 

 Final Application (PDF format) 

 

Task 22: Prepare UWMP Components 

Task 22.1 – Summary of Plan Preparation and Coordination 

CONSULTANT will summarize information on the process for the UWMP update including 
coordination with other agencies, public, and adoption.   

Task 22.2 – System Description and Population Updates 
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CONSULTANT will update the CITY system description, to account for changes and new 
information since the development of the 2015 UWMP. CONSULTANT will update the service 
area boundary (as needed), current and projected population, housing density, development, 
climate, etc.   

CONSULTANT will update the population projections, on 5-year increments, based on the best 
available data from development of the Master Plans. Sources of data and information may 
include recent local or county planning efforts, rate studies, state agencies and/or federal 
agencies.   

Task 22.3 – System Water Use and Targets 

CONSULTANT will use the GIS and other data gathered from development of the Master Plans 
to confirm the water demand projections through year 2035. CONSULTANT will update the 
baseline per capita use and water demand factors by overlaying geocoded billing records with 
census track and land use layers in GIS. CONSULTANT will then use a combination of the new 
water demand factors, land use, vacant parcels, and any available specific plans to update the 
CITY’s water demand projections in 5-year increments over the planning period. The analysis of 
water demands by sector will be conducted for the sectors identified in the 2015 UWMP, unless 
new data and information used for the development of the Master Plans supersedes it.  

CONSULTANT will develop water demand projections by sector for residential (single and multi-
family, inclusive of lower income households), commercial, industrial, institutional/governmental, 
landscape, sales to other agencies, agricultural, groundwater recharge, intrusion barriers, 
conjunctive use, distribution system losses, and other demands sectors that are applicable.  
These demand projection will account for influencing factors including: 

 Passive savings – Demands may be reduced through passive means via CITY codes, 
standards, ordinances etc. CONSULTANT will use the passive savings estimates that 
were incorporated into the demand projections in the 2015 UWMP, and provide 
modifications, as needed.   

 Climate change – Increasing temperatures may lead to higher peak summer demands 
for some water sectors. CONSULTANT will account for increased peak summer 
demands based on summer temperature projections from existing climate models. 

CONSULTANT will review the targets identified in the 2015 UWMP and compliance with the 
goal of a 20 percent reduction in urban per capita water used by 2020 (i.e., the CITY’s 2020 
target). CONSULTANT will compare and demonstrate compliance with the 2020 targets.   

While the 2020 UWMP Guidance document yet to be published, it is expected that the guidance 
document will include reporting on demands by sector and comparisons to standards developed 
by the State Water Resources Control Board (SWRCB). Water use efficient standards will be 
developed for indoor residential use (currently established), outdoor residential use, commercial 
outdoor irrigation, and water loss. Since the residential standards have been established, 
CONSULTANT will provide a comparison of the CITY indoor water use to the following 
standards established for 2025, and also look ahead at a comparison of the proposed standards 
out to 2030: 

 55 gallons per capita per day (2025) 

 52.5 gallons per capita per day (from 2025 through 2029) 

 50 gallons per capita per day (2030 and after) 

In addition, if a water loss standard is established (planned for 2020), then CONSULTANT will 
provide a comparison of the CITY’s system water loss to this standard. 
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Task 22.4 – Water Supplies 

CONSULTANT will conduct a comprehensive analysis of existing and future water supplies 
available to the CITY. Supplies may include but are not limited to surface water, 
imported/purchased water, groundwater, recycled water, stormwater, and exchanges or 
transfers. CONSULTANT will rely on recent planning efforts including the Master Plans and 
Recycled Water Feasibility Study, historical use, and contracts/water rights for information and 
data on the CITY’s water supplies. CONSULTANT will develop the required summary of existing 
and planned water supplies, in 5 year increments over the planning period. 

Task 22.5 – Water Supply Reliability 

The 2020 UWMP Guidelines are expected to have expanded requirements for the analysis of 
supply reliability. CONSULTANT will conduct a comparison of the projected water supply 
availability and water demands. The approach used for the normal and single-dry year 
comparisons will be similar to the approach used for the 2015 UWMP analysis. For the 2020 
UWMP it is anticipated that the multi-year dry condition will be redefined as the 5-year drought 
condition. CONSULTANT will recommend a 5-year historical period to use, and/or a synthetic 5-
year period as appropriate and consistent with 2020 UWMP Guidebook. CONSULTANT will 
present the comparison between supply availability and demands in 5-year increments over the 
planning period. 

Task 22.6 – Water Supply Contingency Plan 

Using the supply/demand analysis under a variety of hydrologic conditions (Task 22.5), and the 
Water Shortage Contingency Plan (WSCP) included in the 2015 UWMP, CONSULTANT will 
develop an updated WSCP that will meet the expanded requirements. The WSCP will be 
developed as a standalone document that will require adoption (along with the 2020 UWMP).  
The WSCP will include:   

 Analysis of water supply reliability and a description of the decision making process  to 
determine reliability  

 Procedures used for conducting an annual water supply and demand assessment 

 Six standard water shortage levels or equivalent (10%, 20%, 30%, 40%, 50% and 
greater than 50%) 

 Shortage response actions (local supply augmentation actions, demand reduction 
actions, operational changes, reduction mandates, etc.) and estimates of extent that the 
gap between supply and demand will be reduced by the actions 

 Communication protocols and procedures  

 Compliance, enforcement, appeal, and exemption procedures 

 Legal authority 

 Financial consequence 

 Monitoring and reporting requirements and procedures  

 Reevaluation and improvement procedures 

 New Water Shortage Demand Assessment (WSDA) procedures necessary for 
subsequent development of the Annual Water Shortage Assessment Reports. 

Task 22.7 – Demand Management Measures 
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CONSULTANT will use the 2015 UWMP and the CITY’s annual reports to the California Urban 
Water Conservation Council (CUWCC) to update the information on demand management 
measured for the 2020 UWMP. In addition, CITY insight on the challenges of implementing 
various demand management measures, overall efficiencies, and/or lessons learned will help 
inform the selection and approach for future implementation of demand management measures.   

CONSULTANT will describe the demand management measures that have been implemented 
over the past 5 years, and planned measures aimed at meeting water use targets. A narrative 
description of the following measures will be included: 

 Ordinances and Policies 

 Metering, Utility Rate Structures, and Billing 

 Public Information and Education 

 Landscape Efficiency Programs 

 Water Loss Control Programs 

 Implementation Measures 

Deliverables: 

 Draft Chapter 2 – Plan Preparation 

 Draft Chapter 3 – System Description 

 Draft Chapter 4 – System Water Use 

 Draft Chapter 5 – Baselines and Targets 

 Draft Chapter 6 – Water Supplies and Water Supply Reliability 

 Draft Drought Risk Assessment (as a part of Chapter 6 or as a separate standalone 
document) 

 Draft Chapter 9 – Demand Management Measures 

 Draft Water Supply Contingency Plan (included as an appendix to the 2020 UWMP. 

 

Task 23 – 2020 UWMP Development 

Task 23.1 – 2020 UWMP Data and Tables 

CONSULTANT will develop all the technical data and information (Tasks 22.1 and 22.2) to meet 
the anticipated 2020 UWMP requirements and will prepare the standardized tables. The UMWP 
tables will be in the digital format provided by DWR to streamline the reporting process.  

Task 23.2 – Administrative Draft 2020 UWMP  

CONSULTANT will compile the draft chapters (Prepared in Task 22.2) into the Administrative 
Draft UWMP Report for the CITY review. In addition, the information for Chapter 9 (Plan 
Adoption, Submittal and Implementation) will be included.  The Administrative Draft will include: 

 All required chapters per the 2020 Guidebook 

 Summarized data and information tables in the formats required by the 2020 Guidebook 

 Supporting maps and graphical representation of data (as-needed) and clear 
presentation/discussion of results 
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 UWMP Checklist (Appendix) that shows completion of all required elements and location 
of the information in the UWMP 

Task 23.3 – Public Draft 2020 UWMP  

CONSULTANT will review and incorporate comments from the CITY into the Public Draft 
UWMP. The CITY will be responsible for public notification of the Public Draft UWMP and 
making the electronic and paper copies available. 

Task 23.4 – Final Draft 2020 UWMP  

CONSULTANT will review the comments on Public Draft UWMP, meet with the CITY to discuss 
the comments, and will incorporate any agreed upon revisions into the Final Draft UWMP. The 
Final Draft UWMP will be presented for adoption at a City Council meeting.   

Task 23.5 – Final 2020 UWMP  

Following the public hearing and adoption of UWMP at the City Council meeting, 
CONSULTANT will prepare the Final 2020 UWMP Report by updating the report version and 
date on cover, title footers. In addition, the adoption notice will be included as an appendix to 
the report.  

Assumptions: 

 CONSULTANT expects that the required tables for the 2020 UWMP may differ 
significantly from the 2015 UWMP tables to provide clarity on the content and to account 
for changes in the requirements.   

 The CITY will make the City Council presentation with support from the CONSULTANT.  

Deliverables: 

 UWMP Data Tables – Digital format 

 Administrative Draft 2020 UWMP (native electronic format [Chapters in Microsoft® 
Word, Tables in Microsoft® Excel], and a compiled electronic copy [PDF]) 

 Public Draft 2020 UWMP Report [a compiled electronic copy (PDF) and a single paper 
copy] 

 Final Draft 2020 UWMP (a compiled electronic copy [PDF]) 

 Final 2020 UWMP (six [6] hard copies and one compiled electronic copy [PDF]) 

 

Task 24 – AWIA Data Collection and Site Visits 

Task 24.1 – Data Collection 

CONSULTANT will submit an initial data request in advance of the project kick-off meeting. The 
list will be prioritized based on the needs at various stages of the project. The request will 
include all available documentation related to security, emergency, and disaster response 
planning, including, but not limited to: 

 Vulnerability Assessments 

 Threat Assessments  

 Emergency Response Plans 

 Cyber Security Plans 
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 Business Continuity Plans 

 Contracts 

 Security Policy 

 Documented Procedures  

 Utility and/or Departmental requirements 

 Existing operational documentation 

 Existing master planning or resiliency related documentation 

The initial data request will be discussed during the kick-off meeting, and will likely lead to 
follow-up discussions and additional data requests. This information will be critical to promoting 
efficiency and facilitating discussion with key project stakeholders.  

Task 24.2 – Site Visits 

As part of the kick-off meeting and goal setting activities outlined in Task 16.3, CONSULTANT 
will work with the CITY to develop a schedule to visit a number of the critical or representative 
facilities/assets that are part of the system. While the CONSULTANT has an understanding of 
some of your assets, the intent is to visit each asset with utility personnel to better understand 
the assets being protected, their operational value, and any anecdotal information that may 
assist in the completion of the subsequent planning efforts. CONSULTANT will document the 
results of each visit (including site photos) for use in the subsequent assessment effort. 

Assumptions: 

 CONSULTANT may already have some of the information required to complete the 
AWIA work and will collect this information prior to submitting the data request to 
minimize the CITY’s efforts. 

Deliverables: 

  Data request log in electronic copy (PDF) 

 

Task 25 – Risk and Resiliency Assessment 

As part of this task, CONSULTANT will conduct an RRA of the CITY’s water system. The RRA 
will cover critical water system assets, including: people, equipment, systems, materials, 
supplies, and records.  

A prioritization of threats, assets, and vulnerabilities of the system will also be included. The 
information gathered as part of Tasks 24.1 and 24.2 will serve as the baseline for the evaluation 
and any subsequent recommendations. The CITY’s water-related assets, including storage 
tanks, pumping stations, PRVs, operations centers, distribution system piping, etc., will be 
included in the analysis. 

The general methodology for the effort is outlined in the following series of subtasks – each 
serving an important role in identifying the existing threat, existing level of security, desired level 
of security, and the potential gap to be addressed. The intent of the effort will be to provide the 
CITY with the information needed to comply with the AWWA J100 and G430 requirements, as 
well as other applicable industry accepted standards provided by the American National 
Standards Institute (ANSI) and AWWA. Note that these documents are currently identified by 
AWWA as the best available standards for compliance with the AWIA requirements.   
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Task 25.1 – Characterize Assets 

The goal of this task is to confirm and characterize the CITY’s water system assets. In addition 
to the system assets listed above, the CONSULTANT will work with your staff to identify any 
changes that may occur in the system over the short-term, which may impact the current 
operation or the ultimate recommendations of the plan. These changes may be associated with 
a new or modified asset, or may reflect changes in the operational approach which could impact 
the criticality of an asset.  

This task also includes decisions regarding which facilities to include in the analysis process. As 
the required AWIA threat analysis only concerns itself with Critical Assets, only the assets 
identified as critical will be carried forward as part of the evaluation.  

In general, a critical asset is defined as one whose absence or unavailability would significantly 
degrade the ability of a utility to carry out its mission or would have unacceptable financial, 
political, or environmental consequences for the owner or community. As part of the evaluation, 
the team will consider each asset through three lenses:  

 Human: Describes the severity of the human loss or injuries if that asset is attacked or 
contaminated.  

 Financial: Describes the amount of money that the owner would have to spend to repair 
or replace that asset if it was attacked.  

 Regional: Describes the effect on the surrounding community if they were unable to 
provide service due to an attack on that asset.   

Each asset will be ranked based on each of these factors and compared against the other 
assets.  At the end of this step, the intent is to determine which assets, if compromised by 
malevolent or natural hazards would result in: 

 Lengthy or widespread inability to complete the organization’s mission 

 Injuries, fatalities, or detrimental economic impacts to the CITY or associated 
communities 

Throughout the process, the team will leverage and verify existing information including any 
previous Vulnerability Assessments, ERPs, and other security related 
information/documentation. 

Significant input would be expected from CITY personnel, including operators, management, IT 
and finance, in order to complete this task. CONSULTANT will facilitate one (1) workshop to 
obtain necessary input from stakeholders.  

Task 25.2 – Characterize Threats 

This task involves decisions on what threats and hazards to consider, and to specify these 
threats/hazards in enough detail to drive the risk/resilience analysis. Evaluations will be based 
on an all-hazards approach, which includes internal and external threats, such as disgruntled 
employees or employees engaged in criminal activities, cyber and financial related threats, as 
well as potential threats associated with natural disasters and proximity and dependency 
hazards. The J100 methodology will be employed to define threat-asset pairs, which are 
reference threats paired together with system assets.  CONSULTANT will facilitate one (1) 
workshop to obtain necessary input from stakeholders.  

Task 25.3 – Identify and Analyze Consequences 
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Consequence analysis estimates the losses that result from each specific threat or hazard when 
applied to each critical asset. The intent of this task is to estimate the human losses, economic 
losses, and service denials associated with each threat-asset pair identified for analysis in the 
previous task.  

To accomplish this, the process involves making a worst reasonable case assumption in the 
analysis, i.e. what is the worst number of fatalities or injuries that could occur from a reasonable 
threat, based on a particular threat-asset pair? What is the potential financial loss for that pair? 
What could the service denial be? The answers are provided via “Consequence Bins,” which 
are estimates of impact that must be determined through discussion with local personnel.  
CONSULTANT will facilitate one (1) workshop to obtain necessary input from stakeholders.  

Task 25.4 – Vulnerability Analysis 

This task provides an estimation of the likelihood that a threat or hazard, given it occurs, will 
cause the consequences estimated in the previous task. The vulnerability analysis will include 
both malevolent threats and natural hazards in the likelihood estimations.  

The analysis is conducted for each threat-asset pair, by asking these questions: 

 What existing security and resilience features are available? 

 What gaps exist in the security or resilience profile that could be exploited? 

 What weaknesses within the system would result in system failure because of a natural 
hazard? 

 What is the probability or frequency expected of these consequences? 

Since the methodology above considers only the most critical sites, a series of sub-steps are 
necessary for each high priority site. This task will consider the following sub-steps: 

 Review of existing security and resilience profile, per site 

 Analysis of the vulnerabilities 

 Documentation of the methodology and results 

 Recording of the vulnerability estimates as point estimates 

Task 25.5 – Analyze Threats 

As part of this task, the CONSULTANT will estimate the likelihood that a specific threat or 
hazard will occur for a given asset. This analysis will consider the historical frequency of both 
natural and man-made hazards. For natural hazards, the frequency can be estimated with 
readily available data from annexes to the AWWA J100 documentation. The malevolent hazard 
information is collected using one of several available measures, one of which represents a best 
estimate from a knowledgeable and qualified team (i.e., the CONSULTANT team working in 
concert with CITY staff). 

Task 25.6 – Risk and Resilience Analysis 

This task includes a calculation of both risk and resilience for specific threat-asset pairs. 
CONSULTANT will use formulas taken from the AWWA J100 standard to establish a 
quantifiable level of risk and resilience for each asset pair. The outcome of this task is a 
numerical aggregation of risk and resilience factors for each threat-asset pair, which assumes 
that all the threats and hazards have been included and are mutually exclusive (i.e. no two will 
happen in the same year). This task will utilize the PARRE or VSAT tool to complete the 
evaluation. 
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Note that this task also includes the risk to, and resiliency of: 

 Current monitoring practices of the system 

 Operations and maintenance of the system 

 Overall financial infrastructure 

 Pipes, constructed conveyances, and other distribution system assets characterized as 
part of Task 3.1  

Task 25.7 – Risk and Resilience Assessment Report 

Using the information generated during the previous tasks, CONSULTANT will develop a RRA 
Report. The Risk and Resiliency Report is anticipated to have the following chapters: 

 

EXECUTIVE SUMMARY Summarizes the key points of all RRA sections 

INTRODUCTION Outlines the CITY’s RRA goals and the planning 
methodology used for the risk and resilience assessment. 

CHARACTERIZE ASSETS Includes initial screening and asset prioritization for each 
water system asset based on security and operational risks. 

CHARACTERIZE THREATS 

 

Summarizes the threat characteristics of an attack or event, 
including goals objectives, attack vectors, tactics, etc. for 
each asset. The profile will take an all-hazards approach, 
assessing internal, external, and natural hazards. 

IDENTIFY AND ANALYZE 
CONSEQUENCES 

 

Estimates the human and economic losses and service 
denial associated with each threat-asset pair identified in 
the threat characterization chapter. 

VULNERABILITY ANALYSIS 

Presents an analysis of existing security and resiliency 
features, any gaps that exist in the security profile, 
weaknesses in the system, and probability of expected 
consequences.  

ANALYZE THREATS 

Provides an estimate of the likelihood each specific threat 
or hazard will occur for a given asset. This is the last 
element of the risk and resilience piece that drives the 
methodology 

RISK AND RESILIENCE 
ANALYSIS  

Provides steps for calculating both risk and resilience for 
specific threat-asset pairs.  

 

The draft report will be submitted to the CITY for review. One (1) workshop is planned to review 
the draft report and receive comments from the CITY. Comments will be incorporated into the 
Final RRA Report.  

Deliverables: 

 Draft RRA Report (PDF format and ten [10] hardcopies) 

 Final RRA Report (PDF format and ten [10] hardcopies) 
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Task 26 – AWWA G430/G440 Standard Analysis 

The AWWA G430 standard outlines the minimum requirements for a security program 
promoting protection of employees, public safety, health, and confidence. Similarly, the AWWA 
G440 standard outlines the minimum requirements for an emergency response program to 
promote protection of employees, public safety and health. The intent of this task is to step 
through each of the components of the G430 and G440 standards and provide a compliance 
narrative based on the previous tasks and an evaluation of existing CITY practices. A great deal 
of the information required for the G430/440 analysis is organizational material. Consequently, 
this evaluation will be highly collaborative, involving a variety of CITY staff. Note, while this 
evaluation is required for compliance with AWIA, it is included as part of an Appendix to the 
baseline report to allow the CITY to distribute this more general guidance document to a larger 
audience, while protecting the other, more confidential sections of the report. 

Task 26.1 – Evaluation of Existing City Practices 

CONSULTANT will obtain a majority of the required information associated with existing 
practices from prior tasks, but will likely require additional information related to the CITY’s 
practices across the organization. The intent of this task is to fill in any gaps from the previous 
tasks and create a better picture of the CITY’s AWWA G430/440 compliance. 

Task 26.2 – Compliance Narratives 

CONSULTANT will evaluate each of the requirements under G430 and G440 and provide 
compliance narratives based on the previous RRA assessment task. The narratives will be 
compiled into a tech memo and will be submitted to the CITY for review. One (1) workshop is 
planned to review the draft memo and receive comments. Comments will be incorporated into 
the final AWWA G430/G440 Assessment Tech Memo.  

Deliverables: 

 Draft AWWA G430/440 Assessment Tech Memo (PDF format and ten [10] hardcopies) 

 Final AWWA G430/440 Assessment Tech Memo (to be added as an appendix to the 
RRA Report) 

 

Task 27 – Generate Documentation for EPA to Support Compliance 

The intent of this task is to develop the documentation for the CITY to meet the requirements for 
compliance with AWIA 2018. Note that EPA recommends that utilities utilize an electronic 
submittal of certification process for the RRA. This process provides immediate confirmation 
and a record of compliance for the utility. While the CITY will need to complete the on-line 
process, the CONSULTANT will assist as required and will provide a letter confirming RRA 
compliance for reference, prior to the AWIA completion deadline. CONSULTANT recommends 
that the CITY postpone submitting the associated letters until the December 31, 2020 deadline 
as the 5-year update clock starts upon submittal. Letters will be provided to the CITY for 
approval and comment prior to finalization.  

Deliverables: 

 RRA compliance letters (one for each PWS) for CITY records. 

 

Task 28 (OPTIONAL) – Optional CV SALTS Tasks 
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Task 28.1 – Identification of Category of the Discharge 

CONSULTANT will provide information to support the categorization. This task addresses 
BPA Item (vi). The Regional Board definitions for categories 4 and 5 are provided below:  

Category 4 (Degradation above Trigger): The average nitrate concentration in the Shallow Zone 
is better than the water quality objective. Though the discharge is reasonably expected to cause 
the average nitrate concentration in the Shallow Zone to exceed a trigger of 75% of the 
applicable water quality objective over a 20-year planning horizon, the average nitrate 
concentration in the Shallow Zone is expected to remain at or below the applicable water quality 
objective over the same 20-year planning horizon. 

Category 5 (Discharge Above Objective): Either 

 The average nitrate concentration in the Shallow Zone is better than the applicable water 
quality objective, but the discharge may cause the average nitrate concentration in the 
Shallow Zone to exceed the water quality objective over a 20-year planning horizon; or,  

 The average nitrate concentration in the Shallow Zone exceeds the applicable water 
quality objective and the discharge quality, as it reaches the Shallow Zone, also exceeds 
the applicable water quality objective. 

Task 28.1.1 - Determination of Category 

Using the analysis and findings of Tasks 17 and 18, CONSULTANT will determine the category 
of the discharge. CONSULTANT will also provide summary memo for NIA report that supports 
the characterization. The summary memo will be presented to the RWQCB during the progress 
meeting scheduled in Task 10.  

Deliverables: 

 Draft Summary Technical Memorandum (PDF format) 

 Final Summary Technical Memorandum (PDF format) 

 

Task 28.2 – Alternative Compliance Project 

This task assumes the discharge will be Category 4 or 5. The BPA requires submittal of an ACP 
(along with the NIA and Notice of Intent) for Category 4 and 5 dischargers pursuing Path A. If 
the conclusion of Task 5 is that the discharge is categorized as 1, 2, or 3, this task will be 
eliminated.  

The ACP must demonstrate consistency with the management goals of the BPA Nitrate Control 
Program, addressing short-term and long-term drinking water needs affected by nitrates 
(Management Goal 1), plan for achieving balanced nitrate loadings within the proposed 
boundaries of the project, where reasonable and feasible (Management Goal 2), and a plan for 
establishing a managed aquifer restoration program to restore nitrate levels to concentrations at 
or below the water quality objectives to the extent reasonable, practicable and feasible 
(Management Goal  3). 

The ACP must also identify the process to ensure that drinking water that meets drinking water 
standards is available to all drinking water users utilizing groundwater within the area of 
contribution. This component may be met through the development and implementation of an 
Early Action Plan (Task 19), payment into a mitigation fund, and/or other mechanisms geared 
toward providing emergency, interim and permanent solutions. 
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The ACP will be developed to address the guidelines contained in Appendix H of the BPA. The 
ACP will rely on information and findings developed in the prior tasks (and in conjunction with 
prior tasks) for the NIA and EAP. Preparation of the ACP will include the following: 

Task 28.2.1 – ACP Framework and Area of Contribution.  

CONSULTANT will develop a framework to address the overarching goals and objectives of the 
ACP, as established by the BPA. Identify main project participants. Identify and describe best 
estimate of the extent of the area of contribution (refinement of the area of contribution is further 
informed by work in Task 28.2.4). Identify locations within the area of contribution that overlap 
with other management areas/activities and the process to ensure coordination. Identify 
geologic and hydrologic features that limit or promote groundwater movement. 

Task 28.2.2 – Constituents of Concern.  

Identify any constituents of concern the WWTF may want to address (besides nitrate). Identify 
current best practicable treatment and control (BPTC) or an approved exception from meeting 
the nitrate water quality standard. 

Task 28.2.3 – Stakeholder Outreach and Involvement. 

This task will be coordinated with Tasks 19.1 and 19.2 (Early Action Plan Outreach and 
Coordination). Identify affected stakeholders within the area of contribution, over the 20-year 
planning horizon. Identify stakeholders within the area of contribution who are not included 
within the ACP boundary, and why. Provide process to identify affected residents and outreach 
to ensure stakeholders are informed of and given an opportunity to participate in the 
development of the ACP. 

Provide description of the outreach that has occurred and will continue to occur to ensure 
stakeholders or affected communities within the area of contribution are informed of, and given 
opportunity to participate in, the development of any ACP as well as ongoing activities designed 
to resolve their drinking water concerns. 

The outreach consultant will assist with strategy planning, logistics and support for two outreach 
meetings with local residents. For each meeting, the outreach consultant will provide an 
agenda, distribute and coordinate RSVPs, and meeting summary. This effort is an extension of 
the outreach associated with the EAP in Task 3.1. 

The scope assumes the Carollo team will participate in two outreach meetings in support of this 
task. These will be in addition to (and in coordination with) the outreach work and meetings 
anticipated in Tasks 19.1 and 19.2.  

Task 28.2.4 – Nitrate Management Plan (Short-Term and Long-Term).  

Identify how nitrate conditions will be characterized for use as the basis for refining the extent of 
effects by WWTF operations and demonstrating how nitrate will be managed over short and 
long-term periods to meet the nitrate management goals established in the Central Valley 
Region SNMP and BPA. 

Identify short-term (≤ 20 years) and long-term (> 20 years) projects and/or planning activities 
that will be implemented as part of the ACP to make progress towards attaining each of the 
water quality-related management goals established by the Central Valley SNMP within the 
estimated area of contribution. 

Identify mechanism(s) to support achievement of the overall Central Valley SNMP’s long-term 
strategy to achieve balanced nitrate loadings and managed aquifer restoration, where 
reasonable and feasible. Mechanisms may include, but would not be limited to: 
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 Implementation of management practices that will reduce current nitrate loading to 
groundwater; 

 Use of offsets to help mitigate potential localized impacts, while improving overall basin 
or subbasin-wide water quality (see Offsets Policy); 

 Coordination with adjacent Management Zone(s); 

 Coordination among Groundwater Sustainability Agency(ies) to implement GSP water 
management strategies that achieve multiple objectives, including BPA objectives; 

 Managed groundwater recharge; 

 Pump and utilize and/or treat and distribute; and 

 Payment into a mitigation fund established to develop and implement long-term drinking 
water solutions, balance and restoration  

Task 28.2.5 – Implementation Schedule 

Provide a short and long-term schedule for implementation of nitrate management activities with 
interim milestones and performance measures to assess progress every 5 years during the first 
20-year planning horizon and every 10 years thereafter. 

Identify alternative procedures or measures to be implemented if the interim milestones or 
performance measures are not met. 

Provide a water quality surveillance and monitoring program that is adequate to ensure that the 
ACP when implemented is achieving the expected progress towards attainment of water quality-
related management goals (coordination with the SNMP’s surveillance and monitoring program 
may be considered as part of efforts to comply with this element). 

Task 28.2.6 – Report 

This task involves compilation of the analyses and findings in Tasks 28.2.1 through 28.2.5 to 
produce the ACP as a stand-alone report. Carollo team will prepare a draft and final ACP. The 
report shall be prepared using current versions of Microsoft Office and GIS software. Copies of 
the final report shall incorporate CITY staff comments from the reviewed draft report. 

Deliverables: 

 Draft ACP Report (PDF format) 

 Final ACP Report (PDF format and five [5] hardcopies) 

 

Task 28.3 – Application for an Exception  

If the discharge is determined to be Category 5 (Task 28.1), the CITY will be required to submit 
an Application for Exception pursuant to the Exceptions Policy. If it is determined in Task 5 that 
the discharge is not Category 5, this task will be eliminated.  

The exception may apply to the issuance of effluent limitations and/or groundwater limitations 
that implement water quality objectives (WQO) for nitrate. According to the Exceptions Policy, 
the term nitrate includes nitrate and other forms of nitrogen speciation (e.g., total inorganic 
nitrogen, total Kjeldahl nitrogen, etc.) used to address nitrate in groundwater.  

The Waste Discharge Requirements (WDR) for the WWTF do not currently include effluent 
limitations for nitrate or any form of nitrogen, on the secondary effluent discharged to the ponds 
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or irrigation areas. The WDR does include the groundwater limitation for nitrate (as nitrogen) of 
10 mg/L.  

Authorization by the Regional Board of an exception from issuance of an effluent limitation, or 
from enforcement of the groundwater limitation will allow the WWTF to continue to operate and 
discharge, with relief from potential regulatory action, while progress is made by the CITY on 
their Nitrate Control Program. This would include time to implement nitrogen removal at the 
WWTF to reduce nitrate effluent concentrations below 10 mg/L (as total nitrogen) and attain 
long-term compliance of the nitrate WQO in groundwater. The Regional Board will set interim 
performance-based requirements when the exception is authorized.  

An exception may be typically granted for up to 10 years, but the Regional Board may have 
discretion to approve a 50-year exception and subsequent renewal for up to another 50 years.  

Task 28.3.1 – Preparation of Application for Exception 

CONSULTANT will prepare the Application for an Exception, per the Exceptions Policy. The 
application will include the following: 

 An explanation/justification as to why the exception is necessary, and why the WWTF is 
unable to ensure consistent compliance with the groundwater limitations associated with 
nitrate, and why time is needed before issuance of an effluent limitation for nitrate.  

 A description of the ACP, EAP, or other implementation measures that the CITY will 
implement or participate in, consistent with the Nitrate Permitting Strategy of the BPA. 

 Copies of any documents prepared and certified by another state or local agency 
pursuant to Public Resources Code Section 21080 et seq.; or, such documents as are 
necessary for the Water Board to make its decision in compliance with Public Resources 
Code section 21080 et seq. 

 A work plan to provide an interim and permanent water supply for any person living in 
the area adversely affected by the discharge under the requested nitrate exception. The 
water supply work plan shall include a schedule of milestones and a description of 
financial commitments to assure completion of the interim and permanent water supply. 
Performance bonds may be required to assure timely implementation. 

 A detailed plan of how the proposed implementation measures will further the long-term 
management goals of the Nitrate Control Program.  

Task 28.3.2 – Preparation of Application for Exception 

Prepare draft and final application.  

Deliverables: 

 Draft Application in electronic copy (PDF) 

 Final Application 

 

Task 28.4 – Respond to Regional Board Comments on Area of Contribution 

Task 28.4.1 – Respond to Comments 

During the second meeting with the RWQCB (Task 16.2), the CITY will present the justification 
for the proposed area for the NIA (which may be modified pending results of Tasks 17, 18, and 
28.2). If the Regional Board does not accept this approach for estimating the area of 
contribution and requires the CITY to further expand the area of contribution for the NIA, 
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additional budget will be needed to evaluate and develop an expanded boundary. Since the 
nature and extent of comments and potential effort needed to address changes cannot be 
identified at this time, a budget allowance is provided.  

 

Task 28.5 – Preparation of NIA Report 

Work completed in Tasks 17, 18, 19, 20 and 28 will be compiled into the NIA Report. The NIA 
will also include the formal “Notice of Intent” letter from the CITY. The EAP and ACP will be 
included as appendices to the NIA Report. A draft and final NIA will be prepared. The report 
shall be prepared using current versions of Microsoft Office and GIS software. Copies of the 
final report shall incorporate CITY staff comments from the reviewed draft report. 

Deliverables: 

 Draft Notice of Intent in electronic copy (PDF) 

 Final Notice of Intent in electronic copy (PDF) 

 Draft NIA Report including the EAP and ACP in electronic copy (PDF) 

 Final NIA Report in electronic copy (PDF) and five (5) hardcopies 

 

Task 29 (OPTIONAL) – Optional 2020 UWMP Tasks 

Task 29.1 – Additional Work Elements 

The purpose of this optional task is to cover additional requirements per the pending 2020 
UWMP Guidebook (summer 2020) that have not been anticipated based on CONSULTANT’s 
previous conversations with DWR staff and review of the changes in the California Water Code.  
For budgeting purposes, this task is limited to 80 labor hours. As the exact requirements are 
unknown at this time, Carollo will prepare a separate scope of work and fee estimate for this 
optional task once the 2020 UWMP Guidebook is released.  

Upon review and approval by CITY staff, CONSULTANT will prepare and integrate the 
necessary additional information and/or analysis in the UWMP. 

Task 29.2 – Public Outreach 

The purpose of this optional task is to assist the CITY with the required outreach activities for 
the UWMP.  For budgeting purposes, this task is limited to 40 labor hours and includes 
preparation of meeting materials (handouts and/or slides) and presentation at a City Council 
meeting. 

Task 29.3 – Respond to DWR Questions 

If the DWR determines that the submitted Final UWMP is not satisfactory, then the 
CONSULTANT will revise the Final UWMP as necessary, and shall re-submit to gain a 
satisfactory determination from the DWR. CONSULTANT will provide copies of the revised Final 
UWMP consistent with the deliverables described under Task 18. For budgeting purposes, this 
task is limited to 40 labor hours. 

Task 29.4 – Online Submittal Assistance 

CONSULTANT will assist the CITY with the DWR Online Submittal Tool process.  For budgeting 
purposes, this task is limited to 24 labor hours.  
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TIME OF PERFORMANCE 
 

1. The Final RRA Report will be completed before December 31, 2020.  
2. The Final UWMP will be completed before February 28, 2021.  

 
PAYMENT 
 
The budget for this Amendment No. 4 is four hundred and forty thousand, seven hundred and 
eleven dollars ($440,711). The detailed labor and fee table is provided in Exhibit B4.  The 
overall total budget under this Agreement has been increased to $1,314,050, as shown in the 
table below.  
 

Task Description Budget 

1-12: Master Plans 
Original Agreement and 
Amendment 1 

 $969,700 

13: Sewer Rate Study Amendment 2  $47,524 
14:  CEQA Support Amendment 2  $24,534 
15: Peer Review of Satellite Tertiary Plant Amendment 3 $56,582 
16 – 27: CV SALTS, Biosolids Pre-
Application, UWMP, and AWIA RRA(1),(2),(3) 

Amendment 4 $440,711 

 New Project Total $1,539,051 
Notes: 

(1) Budget does not include optional Task 28 or 29 (i.e., optional tasks for the CV SALTS 
and UWMP).  

(2) The budget for Task 28 and 29 is $267,150.  
(3) Budget breakdown: 

a. CV SALTS = $208,133 
b. Biosolids Pre-Application = $16,868 
c. UWMP = $72,190 
d. AWIA Risk and Resilience Plan = $143,520 

 
 
EFFECTIVE DATE 
 
This Amendment No. 4 is effective as of the _____ day of August, 2020. 
 
IN WITNESS WHEREOF, duly authorized representatives of the CITY and of the 
CONSULTANT have executed this Amendment No. 4 evidencing its issuance by CITY and 
acceptance by CONSULTANT. 
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CAROLLO ENGINEERS, INC. 
 

 CITY OF PORTERVILLE 

   Accepted this _____ day of August, 2020 

 
By:   

 
 
 
By:  

 Senior Vice President 
 
 

  Officer 

  
 

 
 

 Vice President   
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Item No. 10. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Authorization to Purchase Technology Equipment and Services to Facilitate 

Telework Capabilities
  
SOURCE: Finance 
  
COMMENT: With the ongoing COVID-19 pandemic, the Finance Department is requesting 

approval to purchase portable computer equipment and remote desktop services 
to facilitate compliance with COVID-19 related public health measures by 
improving the City's telework capabilities for its employees and providing 
continuity of public services while reducing the instances of public exposure.

In order to enable City employees to work remotely, staff is requesting approval 
to purchase Dell Portables with docking stations to replace some of the desktop 
computers currently used in the offices.  The City has standardized on the Dell 
line to allow the Finance Department-Information Technology (IT) Division 
staff to maintain a homogeneous network environment for smooth integration.  
Requests from the various City Departments for the desktop to laptop 
replacements total 55 Dell XPS, 2 Dell Rugged 7220 and 1 Dell Precision CAD 
station at cost of $110,379 plus the associated sales tax and shipping charges.

To facilitate the City's telework capabilities, IT staff is also requesting the 
purchase of Microsoft Azure Remote Desktop services.  Remote desktop will 
allow telework employees to access network resources and function similar to 
their onsite work environment. Staff reached out to several vendors for quotes 
for the initial implementation.  CDW-G submitted the lowest one-time cost of 
$27,765.  Once implemented, IT staff will manage the Microsoft remote desktop 
console.  The ongoing Microsoft Azure cloud computing services cost 
is $16,667 for a 3-year contract. This cost is an estimated cost for the pay-as-
you-go plan for a 20-user license assuming 8-hour days. The first year will help 
us establish usage and a base cost to budget.

The City has been utilizing Tyler Technologies Incode software for financials, 
payroll and utility billing since 2002.  Staff is considering migrating from 
Incode 9 to the new version Incode 10.  The new version runs on an SQL 
database and provides remote requisition approval by Department Directors and 
allows access to budget information and viewing of key performance 
indicators.  Staff is also looking into online utility billing which would give 
customers access to the current status of their accounts and allow customers to 
make payments on-line.  The estimated cost for the migration services and the 
utility billing online component is $73,520.00, which includes one year 
estimated annual fees of $6,720.00 for the online utility billing component.  



Item No. 10. 

To fund the proposed project, staff is requesting the City Council's approval to 
utilize the Infrastructure Deferred Maintenance / Improvement Designated Fund 
for the initial funding.  Staff will be seeking reimbursement for this initial cost 
from the federal CARES Act funds or other COVID-19 related relief grant 
funds that may be available, with the reimbursement proceeds to be deposited 
back into said Designated Fund.

  
RECOMMENDATION: That the City Council:

1.  Approve the purchase of Dell portables with docking stations 
to replace desktop computers at a cost of $110,379 plus the 
associated sales tax and shipping charges; and
2.  Approve the purchase of Microsoft Azure Remote Desktop 
services through CDW-G for the initial implementation at a cost 
of $27,765 plus a 3-year contract for the Microsoft Azure cloud 
computing services for $16,667; and
3.  Approve the migration from Incode 9 to Incode 10 and 
addition of the utility billing online component at a cost of 
$74,320 plus the associated annual maintenance fees; and
4.  Authorize a 10% contingency to cover unforeseen costs; and
5.  Approve the draft Resolution authorizing the use of the 
Infrastructure Deferred Maintenance / Improvement Designated 
Fund for the initial costs. 

  
ATTACHMENTS: 1. Draft Resolution

2. Porterville Incode 10 Migration
3. Porterville UBO, IVR and UB Notify
4. Dell XPS Quote
5. Porterville WVD Azure Estimate
6. Dell Precision Laptop Quote
7. CDW-G Remote Desktop
8. Dell Rugged 7220 Quote

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager



RESOLUTION NO. ___-2020

A RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF PORTERVILLE AUTHORIZING THE APPROPRIATION OF FUNDS FROM THE 
INFRASTRUCTURE DEFERRED MAINTENANCE / IMPROVEMENT DESIGNATED 

FUND FOR THE PURCHASE OF TECHNOLOGY EQUIPMENT AND SERVICES
 

WHEREAS:  On March 17, 2020, the City Council approved Resolution Number 22-2020, 
Proclaiming the Existence of a Local Emergency for the novel coronavirus (COVID-19), which 
remains in place to this day; and 

WHEREAS:  COVID-19 has continued to linger and infect members of the public 
including members of the City’s workforce; and

WHEREAS:  The City Council is committed in promoting social distancing and mitigating 
the spread of COVID-19 by reducing employees’ public exposure; and  

WHEREAS:  Technological improvements will facilitate telework capabilities for City 
employees to enable compliance with COVID-19 public health precautions; and

WHEREAS:  The City of Porterville Municipal Code Section 2-31.4, established the 
Infrastructure Deferred Maintenance / Improvement Designated Fund for the exclusive purpose of 
providing funds to support one-time City infrastructure deferred maintenance and / or 
improvement costs.

NOW, THEREFORE, BE IT RESOLVED:  

1. That the City Council of the City of Porterville make a finding that the purchase of 
technology equipment and services will improve the City’s telework capabilities and is 
within the intent and purpose of the Infrastructure Deferred Maintenance / 
Improvements Designated Fund; and

2. That the City Council of the City of Porterville does hereby approve and authorize the 
appropriation of funds up to $350,000 from the Infrastructure Deferred Maintenance / 
Improvement Designated Fund for the one-time initial cost of purchasing technology 
equipment and services; and

3. That the City Council authorize the replacement of funds from any grant funds that 
may be used to reimburse said costs.

PASSED, APPROVED AND ADOPTED this 1st day of September, 2020.

____________________________________
                                                                     Martha A. Flores, Mayor
ATTEST:
John D. Lollis, City Clerk

By: __________________________________
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      Patrice Hildreth, Chief Deputy City Clerk  



 
Quoted By: Robin Reeves 
Quote Expiration: 12/31/2020 
Quote Name: City of Porterville-LGD-Incode 10 Migration 
Quote Number: 2018-57985 
Quote Description: Incode 10 Migration 

Sales Quotation For
Ted Williams 
City of Porterville 
291 N Main St 
Porterville , CA 93257-3737 
Phone: +1 (559) 782-7466 
Email: twilliams@ci.porterville.ca.us 

 

 
 
 
Tyler Migration Services
Description Investment
Financial Migration Services $20,400 
Core Financials  
Fixed Assets  
Positive Pay  
Purchasing  
Personnel Management Migration Services $20,000 
Employee Self Service (Employee Portal)  
Personnel Management (Includes Position Budgeting)  
CIS Migration Services $22,400 
Additional Utility Handheld Meter-Reader Interface  
Utility CIS System  
CRM Migration Services $1,500 
Misc. Accounts Receivable  
Content/ Document Mgt Migration Services  
Secure Signatures (includes 2 signatures)  
Standard Forms Package (Financials-4, Court-4, CRM-5, Logo-1)  

Sub-Total: $64,300 
TOTAL: $64,300 

Other Services
Description Quantity Unit Price Extended Price Maintenance
Project Management 1 $2,500 $2,500 $0 

TOTAL:   $2,500 $0 
 
Summary One Time Fees Recurring Fees
Total Tyler Services $2,500 $0 
Total Migration Services $64,300  
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Summary One Time Fees Recurring Fees
Total Third Party Hardware, Software and Services $0 $0 
Summary Total  $66,800  $0 
Contract Total  $66,800  
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 Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing
agreement ("Agreement") between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject
to any listed assumptions herein, shall conform to the following terms:
• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler  

makes such software available for download by the Client;
• Fees for hardware are invoiced upon delivery;
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the

software available for download by the Client (for Maintenance) or on the first day of the month following the date this quotation
was signed (for SaaS, Hosting, and Subscription), and any such fees are prorated to align with the applicable term under the     
Agreement, with renewals invoiced annually thereafter in accord with the Agreement.

• Fees for services included in this sales quotation shall be invoiced as indicated below.
o Implementation and other professional services fees shall be invoiced as delivered.
o Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations,

by module, and 50% upon delivery of custom desktop procedures, by module.
o Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion option, and 50% upon

Client acceptance to load the converted data into Live/Production environment, by conversion option.  Where conversions are
quoted as estimated, Tyler will invoice Client the actual services delivered on a time and materials basis.

o Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance
of doubt, where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation
Planning document. Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first
day of the month immediately following initiation of project planning.

o If Client has purchased any change management services, those services will be invoiced in accordance with the             
Agreement.

o Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically
for migrations:  Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product   suite
migration schedule.  The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will
invoice Client for any Project Management Fees listed above upon the go-live of the first product suite.

• Expenses associated with onsite services are invoiced as incurred.
- Travel Expenses will be billed as incurred according to Tyler's standard business travel policy.
- Utility CIS System includes collections, tax lien process and import, utility payment import, a standard forms pkg., output director

and one Utility handheld meter-reader interface. 
- Core Financials includes general ledger, budget prep, bank recon, and accounts payable. Five (5) years plus the current year of

historical data are included in the Migration Fees listed above. 

Comments
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Quoted By: Robin Reeves 
Quote Expiration: 12/30/2020 
Quote Name: City of Porterville-LGD-UBO, IVR, Notify 
Quote Number: 2018-57953 
Quote Description: Tyler UBO, IVR and UB Notify 

Sales Quotation For
Ted Williams 
City of Porterville 
291 N Main St 
Porterville , CA 93257-3737 
Phone: +1 (559) 782-7466 
Email: twilliams@ci.porterville.ca.us 

 

 
 
 

Tyler Software and Related Services - Annual One Time Fees  

Description  Impl. Hours Impl. Cost Data Conversion Annual Fee
Tyler Hosted Applications 
Notifications for Utility Billing   0 $0 $0 $0 
IVR Solution for Utility Billing   0 $0 $0 $0 
Utility Billing Online Component   0 $0 $0 $6,720 

Sub-Total:  $0 $0 $6,720 
TOTAL: 0 $0 $0 $6,720 

Other Services
Description Quantity Unit Price Extended Price Maintenance
Online Application -Set up fee 1 $800 $800 $0 

TOTAL:   $800 $0 
 
Summary One Time Fees Recurring Fees
Total Tyler Annual $0 $6,720 
Total Tyler Services $800 $0 
Total Third Party Hardware, Software and Services $0 $0 
Summary Total  $800  $6,720 
Contract Total  $7,520  
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 Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing
agreement ("Agreement") between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject
to any listed assumptions herein, shall conform to the following terms:
• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler  

makes such software available for download by the Client;
• Fees for hardware are invoiced upon delivery;
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the

software available for download by the Client (for Maintenance) or on the first day of the month following the date this quotation
was signed (for SaaS, Hosting, and Subscription), and any such fees are prorated to align with the applicable term under the     
Agreement, with renewals invoiced annually thereafter in accord with the Agreement.

• Fees for services included in this sales quotation shall be invoiced as indicated below.
o Implementation and other professional services fees shall be invoiced as delivered.
o Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations,

by module, and 50% upon delivery of custom desktop procedures, by module.
o Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion option, and 50% upon

Client acceptance to load the converted data into Live/Production environment, by conversion option.  Where conversions are
quoted as estimated, Tyler will invoice Client the actual services delivered on a time and materials basis.

o Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance
of doubt, where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation
Planning document. Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first
day of the month immediately following initiation of project planning.

o If Client has purchased any change management services, those services will be invoiced in accordance with the             
Agreement.

o Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically
for migrations:  Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product   suite
migration schedule.  The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will
invoice Client for any Project Management Fees listed above upon the go-live of the first product suite.

• Expenses associated with onsite services are invoiced as incurred.
 Incode version: 9.01

Utility Accounts: 14,000
 
 

- Travel Expenses will be billed as incurred according to Tyler's standard business travel policy.

Comments
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- Notification for Utility Billing ($0.10 per call) includes Customer notification by phone (call late notices and general notifications).
Call lists are automatically generated and the account is updated after the call. It includes a custom message for each call type and the
call message can be in English or Spanish. It generates reports based on call results. Note: The Utility will be billed at the rate
specified above for all the calls made. The Utility will be billed quarterly by Tyler Technologies for calls conducted. 

- Incode IVR Solution for Utility Billing-The payment packet is created in centralized cash collections. The IVR system gives the
customer an account balance, the customer makes the payment by phone, and the account manager is updated with the payment
record. NOTE: There is a $1.25 per transaction fee associated with the IVR that will be paid by client unless Tyler is instructed by the
client to pass along to the user at time of payment. 

- Incode Utility Billing Online Component displays the current status (late, cut off etc), the action needed to avoid penalty, current
balance, deposits on file (optional), last payment date, last payment amount, payment arrangements on file, last bill amount, last bill
date, bill due date, contracts on file and status, transaction history (online payments). Payment packet is created to be imported to
utility system. Address information includes legal description, precinct, school district, and services at address(subject to data
availability). Includes consumption history by service (including graphs), request for service (optional), information change request
(optional), security -SSL (secure socket layer). Note that the customer pays $1.25 fee per transaction for payment on-line.  

Comments
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A quote for your consideration.
Based on your business needs, we put the following quote together to help with your purchase

decision. Below is a detailed summary of the quote we’ve created to help you with your
purchase decision.

To proceed with this quote, you may respond to this email, order online through your
Premier page, or, if you do not have Premier, use this Quote to Order.

Quote No. 3000066501686.2
Total $102,438.60
Customer # 4023319
Quoted On Aug. 25, 2020
Expires by Sep. 24, 2020
Deal ID 20463482

Sales Rep Joseph Sanchez
Phone (800) 456-3355, 7250625
Email Joseph_Sanchez@Dell.com
Billing To ACCOUNTS PAYABLE 

CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737

Message from your Sales Rep

Please contact your Dell sales representative if you have any questions or when you're ready to place an order.
Thank you for shopping with Dell! 

Regards,
Joseph Sanchez

Shipping Group

Shipping To
TED WILLIAMS 
CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737 
(559) 782-7439

Shipping Method
Standard Delivery

Product Unit Price Qty Subtotal

Dell Thunderbolt Dock- WD19TB $218.26 55 $12,004.30

XPS 13 2in1 7390 $1,640.26 55 $90,214.30
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Subtotal:
Shipping:

Environmental Fee:
Non-Taxable Amount:

Taxable Amount:
Estimated Tax:

Total:

$102,218.60
$0.00

$220.00
$102,438.60

$0.00
$0.00

$102,438.60

Special lease pricing may be available for qualified customers. Please contact your DFS Sales Representative for
details.
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Shipping Group Details

Shipping To
TED WILLIAMS 
CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737 
(559) 782-7439

Shipping Method
Standard Delivery

Qty Subtotal

Dell Thunderbolt Dock- WD19TB
Estimated delivery if purchased today:
Sep. 04, 2020
Contract # C000000181156
Customer Agreement # MNWNC-108/7157034003

$218.26 55 $12,004.30

Description SKU Unit Price Qty Subtotal

Dell Thunderbolt Dock- WD19TB 210-ARIK - 55 -

Advanced Exchange Service, 3 Years 824-3984 - 55 -

Dell Limited Hardware Warranty 824-3993 - 55 -

Qty Subtotal

XPS 13 2in1 7390
Estimated delivery if purchased today:
Oct. 14, 2020
Contract # C000000181156
Customer Agreement # MNWNC-108/7157034003

$1,640.26 55 $90,214.30

Description SKU Unit Price Qty Subtotal

XPS 13 2in1 7390 210-ASTI - 55 -

10th Generation Intel(R) Core(TM) i7-1065G7 Processor (8MB Cache,
up to 3.9 GHz)

338-BSYY - 55 -

Windows 10 Pro (64bit) English 619-AHCR - 55 -

16GB 3733MHz LPDDR4x Memory Onboard 370-AEWQ - 55 -

English Backlit Keyboard with Fingerprint Reader 580-AIJT - 55 -

13.4" 16:10 FHD+ WLED Touch Display (1920 x 1200) 391-BESC - 55 -

256GB PCIe NVMe x4 Solid State Drive Onboard 400-BGVQ - 55 -

Killer(TM) Wi-Fi 6 AX1650 (2x2) and Bluetooth 5.1 555-BFHL - 55 -

Intel(R) Iris Plus Graphics 490-BFLI - 55 -

US Power Cord - Black 470-ADWT - 55 -

4-Cell, 51WHr (Integrated) 451-BCMB - 55 -

Fixed Hardware Configuration 998-DNKY - 55 -

SERI Guide (ENG/FR/Multi) 340-AGIK - 55 -

XPS 7390 2in1 System Management Software 631-ACHQ - 55 -

US Order 332-1286 - 55 -

Platinum Silver, Black interior 320-BDJK - 55 -

Shipping Material 328-BDEX - 55 -

Regulatory Information 389-DOVH - 55 -

Intel(R) Core(TM) i7 Processor Label 340-CNGJ - 55 -

No Mouse 570-AADK - 55 -
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E5 45W Type-C Power Adapter (Small Form Factor) 450-AHSY - 55 -

ProSupport Plus: 7x24 Technical Support, 4 Years 801-1595 - 55 -

Dell Limited Hardware Warranty Initial Year 801-1596 - 55 -

ProSupport Plus: Next Business Day Onsite, 1 Year 801-1660 - 55 -

ProSupport Plus: Accidental Damage Service, 4 Years 801-1679 - 55 -

ProSupport Plus: Next Business Day Onsite, 3 Years Extended 801-1680 - 55 -

KYHD not available on this platform 825-1849 - 55 -

Dell Limited Hardware Warranty Extended Year(s) 975-3461 - 55 -

Thank you for choosing Dell ProSupport Plus. For tech support, visit
www.dell.com/contactdell or call 1-866-516-3115

997-8367 - 55 -

Dell.com Order 332-0550 - 55 -

Dell.com Order 332-1530 - 55 -

“No Microsoft Office License Included – 30 day Trial Offer Only 658-BCSB - 55 -

Not selected in this configuration 817-BBBC - 55 -

Additional Software 658-BEOO - 55 -

Subtotal:
Shipping:

Environmental Fee:
Estimated Tax:

Total:

$102,218.60
$0.00

$220.00
$0.00

$102,438.60
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Important Notes
Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the entity
issuing this Quote (“Supplier”) and the entity to whom this Quote was issued (“Customer”). Unless otherwise stated herein, pricing is valid for
thirty days from the date of this Quote. All product, pricing and other information is based on the latest information available and is subject to
change. Supplier reserves the right to cancel this Quote and Customer purchase orders arising from pricing errors. Taxes and/or freight charges
listed on this Quote are only estimates. The final amounts shall be stated on the relevant invoice. Additional freight charges will be applied if
Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your tax exemption
certificate to Tax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject to: (a) a separate written agreement between Customer or Customer’s affiliate and Supplier or a
Supplier´s affiliate to the extent that it expressly applies to the products and/or services in this Quote or, to the extent there is no such
agreement, to the applicable set of Dell’s Terms of Sale (available at www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-Service
offerings, the applicable cloud terms of service (identified on the Offer Specific Terms referenced below); and (b) the terms referenced herein
(collectively, the “Governing Terms”). Different Governing Terms may apply to different products and services on this Quote. The Governing
Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted by Customer to Supplier.

Supplier Software Licenses and Services Descriptions : Customer’s use of any Supplier software is subject to the license terms
accompanying the software, or in the absence of accompanying terms, the applicable terms posted on www.Dell.com/eula. Descriptions and
terms for Supplier-branded standard services are stated at www.dell.com/servicecontracts/global or for certain infrastructure products at
www.dellemc.com/en-us/customer-services/product-warranty-and-service-descriptions.htm.

Offer-Specific, Third Party and Program Specific Terms : Customer’s use of third-party software is subject to the license terms that
accompany the software. Certain Supplier-branded and third-party products and services listed on this Quote are subject to additional, specific
terms stated on www.dell.com/offeringspecificterms (“Offer Specific Terms”).

In case of Resale only : Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution,
Customer shall include the applicable software license terms, services terms, and/or offer-specific terms in a written agreement with the end-user
and provide written evidence of doing so upon receipt of request from Supplier.

In case of Financing only: If Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or services
on this Quote with Dell Financial Services LLC or other funding source pre-approved by Supplier (“FS”), Customer may issue its purchase order to
Supplier or to FS. If issued to FS, Supplier will fulfill and invoice FS upon confirmation that: (a) FS intends to enter into a Financing Agreement
with Customer for this order; and (b) FS agrees to procure these items from Supplier. Notwithstanding the Financing Agreement, Customer’s use
(and Customer’s resale of and the end-user’s use) of these items in the order is subject to the applicable governing agreement between
Customer and Supplier, except that title shall transfer from Supplier to FS instead of to Customer. If FS notifies Supplier after shipment that
Customer is no longer pursuing a Financing Agreement for these items, or if Customer fails to enter into such Financing Agreement within 120
days after shipment by Supplier, Customer shall promptly pay the Supplier invoice amounts directly to Supplier.

Customer represents that this transaction does not involve: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government; or (c)
maintenance and support of the product(s) listed in this document within classified spaces. Customer further represents that this transaction does
not require Supplier’s compliance with any statute, regulation or information technology standard applicable to a U.S. Government procurement.

For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer’s invoice. Supplier encourages
customers to dispose of electronic equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request. 

^Dell Business Credit (DBC):
OFFER VARIES BY CREDITWORTHINESS AS DETERMINED BY LENDER. Offered by WebBank to Small and Medium Business customers
with approved credit. Taxes, shipping and other charges are extra and vary. Minimum monthly payments are the greater of $15 or 3% of account
balance. Dell Business Credit is not offered to government or public entities, or business entities located and organized outside of the United
States. 

Customer agrees to accept delivery of its order within a reasonable amount of time from when the order is shipped.
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Microsoft Azure Estimate
WVD Azure estimate
Service type Custom name Region
Virtual Machines AD Domain Controller West US 2

Virtual Machines File Server West US 2

Virtual Machines 3 Pooled Desktops West US 2

VPN Gateway West US 2

Disclaimer
All prices shown are in US Dollar ($). This is a summary estimate, not a quote. For up to date pricing information please visit https://azure.microsoft.com/pricing/calculator/
This estimate was created at 4/3/2020 8:22:17 PM UTC.



Description Estimated Cost
1 B2S (2 vCPU(s), 4 GB RAM) x 730 Hours; Windows – (OS 
Only); Pay as you go; 1 managed OS disks – E10, 100 
transaction units

$46.01

1 B2S (2 vCPU(s), 4 GB RAM) x 730 Hours; Windows – (OS 
Only); Pay as you go; 2 managed OS disks – S30, 100 
transaction units

$118.18

1 D4s v3 (4 vCPU(s), 16 GB RAM) x 730 Hours; Windows – 
(OS Only); Pay as you go; 1 managed OS disks – E10, 100 
transaction units

$284.28

VPN Gateways, VpnGw1 tier, 730 gateway hour(s), 10 S2S 
tunnels, 128 P2S tunnels, 0 GB, Inter-VNET VPN gateway type

$138.70

Monthly Total $587.17
Annual Total $7,045.99

All prices shown are in US Dollar ($). This is a summary estimate, not a quote. For up to date pricing information please visit https://azure.microsoft.com/pricing/calculator/
This estimate was created at 4/3/2020 8:22:17 PM UTC.



Microsoft Azure Estimate
WVD Azure estimate
Service type Custom name Region
Virtual Machines AD Domain Controller West US 2

Virtual Machines File Server West US 2

Virtual Machines 3 Pooled Desktops West US 2

VPN Gateway West US 2

Disclaimer
All prices shown are in US Dollar ($). This is a summary estimate, not a quote. For up to date pricing information please visit https://azure.microsoft.com/pricing/calculator/
This estimate was created at 4/3/2020 8:23:17 PM UTC.



Description Estimated Cost
1 B2S (2 vCPU(s), 4 GB RAM); Windows – (OS Only); 1 year 
reserved; 1 managed OS disks – E10, 100 transaction units

$33.39

1 B2S (2 vCPU(s), 4 GB RAM); Windows – (OS Only); 1 year 
reserved; 2 managed OS disks – S30, 100 transaction units

$105.56

1 D4s v3 (4 vCPU(s), 16 GB RAM); Windows – (OS Only); 1 
year reserved; 1 managed OS disks – E10, 100 transaction 
units

$227.71

VPN Gateways, VpnGw1 tier, 730 gateway hour(s), 10 S2S 
tunnels, 128 P2S tunnels, 0 GB, Inter-VNET VPN gateway type

$138.70

Monthly Total $505.36
Annual Total $6,064.35

All prices shown are in US Dollar ($). This is a summary estimate, not a quote. For up to date pricing information please visit https://azure.microsoft.com/pricing/calculator/
This estimate was created at 4/3/2020 8:23:17 PM UTC.



Microsoft Azure Estimate
WVD Azure estimate
Service type Custom name Region
Virtual Machines AD Domain Controller West US 2

Virtual Machines File Server West US 2

Virtual Machines 3 Pooled Desktops West US 2

VPN Gateway West US 2

Disclaimer
All prices shown are in US Dollar ($). This is a summary estimate, not a quote. For up to date pricing information please visit https://azure.microsoft.com/pricing/calculator/
This estimate was created at 4/3/2020 8:24:09 PM UTC.



Description Estimated Cost
1 B2S (2 vCPU(s), 4 GB RAM); Windows – (OS Only); 3 year 
reserved; 1 managed OS disks – E10, 100 transaction units

$27.09

1 B2S (2 vCPU(s), 4 GB RAM); Windows – (OS Only); 3 year 
reserved; 2 managed OS disks – S30, 100 transaction units

$99.26

1 D4s v3 (4 vCPU(s), 16 GB RAM); Windows – (OS Only); 3 
year reserved; 1 managed OS disks – E10, 100 transaction 
units

$197.93

VPN Gateways, VpnGw1 tier, 730 gateway hour(s), 10 S2S 
tunnels, 128 P2S tunnels, 0 GB, Inter-VNET VPN gateway type

$138.70

Monthly Total $462.97
Annual Total $5,555.65

All prices shown are in US Dollar ($). This is a summary estimate, not a quote. For up to date pricing information please visit https://azure.microsoft.com/pricing/calculator/
This estimate was created at 4/3/2020 8:24:09 PM UTC.



A quote for your consideration.
Based on your business needs, we put the following quote together to help with your purchase

decision. Below is a detailed summary of the quote we’ve created to help you with your
purchase decision.

To proceed with this quote, you may respond to this email, order online through your
Premier page, or, if you do not have Premier, use this Quote to Order.

Quote No. 3000065785064.1
Total $3,560.24
Customer # 4023319
Quoted On Jul. 28, 2020
Expires by Aug. 27, 2020

Sales Rep Joseph Sanchez
Phone (800) 456-3355, 7250625
Email Joseph_Sanchez@Dell.com
Billing To ACCOUNTS PAYABLE 

CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737

Message from your Sales Rep

Please contact your Dell sales representative if you have any questions or when you're ready to place an order.
Thank you for shopping with Dell! 

Regards,
Joseph Sanchez

Shipping Group

Shipping To
TED WILLIAMS 
CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737 
(559) 782-7439

Shipping Method
Standard Delivery

Product Unit Price Qty Subtotal

Mobile Precision 7740 $3,555.24 1 $3,555.24
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Subtotal:
Shipping:

Environmental Fee:
Non-Taxable Amount:

Taxable Amount:
Estimated Tax:

Total:

$3,555.24
$0.00
$5.00

$3,560.24
$0.00
$0.00

$3,560.24

Special lease pricing may be available for qualified customers. Please contact your DFS Sales Representative for
details.
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Shipping Group Details

Shipping To
TED WILLIAMS 
CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737 
(559) 782-7439

Shipping Method
Standard Delivery

Qty Subtotal

Mobile Precision 7740
Estimated delivery if purchased today:
Aug. 14, 2020
Contract # C000000181156
Customer Agreement # MNWNC-108/7157034003

$3,555.24 1 $3,555.24

Description SKU Unit Price Qty Subtotal

Mobile Precision 7740 CTO BASE 210-ASFR - 1 -

Intel (R) Core (TM) Processor i9-9980HK,(8 Core, 16MB Cache,
2.40GHz up to 5.00GHz Turbo, 45W)

379-BDOE - 1 -

Windows 10 Pro, 64bit English, French, Spanish 619-ANUL - 1 -

Microsoft(R) Office 30 Days Trial 658-BCSB - 1 -

No Out-of-Band Systems Management 631-ACDQ - 1 -

Intel Core Processor i9-9980HK, 8 Core, 16MB Cache, 2.40GHz up to
5.00GHz Turbo, 45W

329-BENM - 1 -

Thermal Pad for Nvidia Graphic cards 490-BFED - 1 -

Nvidia Quadro RTX 4000 w/8GB GDDR6 490-BFEG - 1 -

17.3" FHD/UHD IR Cam/Mic Bezel 319-BBGK - 1 -

17.3" UHD, No WWAN, IR Cover (Aluminium) 320-BDED - 1 -

17.3" UHD IGZO 3840x2160 AG NT, No WWAN, IR Cam/Mic, w/Prem
Panel Guar 100% Adobe Color Aluminum

391-BENZ - 1 -

32GB,2x16GB, 2666MHz DDR4 Non-ECC Memory 370-AEDS - 1 -

M.2 512GB PCIe NVMe Class 40 Solid State Drive 400-BDWU - 1 -

No Additional Hard Drive 401-AAGM - 1 -

No Additional Hard Drive 401-AAGM - 1 -

No Additional Hard Drive 401-AAGM - 1 -

No RAID 780-BBFE - 1 -

Internal US English Dual Pointing Backlit Keyboard 580-AGUZ - 1 -

Keyboard Lattice 580-AIDG - 1 -

7740 Smart Card only 346-BFOY - 1 -

Qualcomm QCA61x4A 802.11ac Dual Band, 2x2, Wireless Adapter +
Bluetooth 4.2

555-BDDK - 1 -

No Mobile Broadband Card 556-BBCD - 1 -

6-cell 97Wh Lithium Ion battery with ExpressCharge 451-BCFS - 1 -

Not ENERGY STAR Qualified 387-BBDO - 1 -

E5 240W 7.4mm Lot 6 PCR, Liteon 450-AHEP - 1 -

Dell Precision Optimizer 640-BBRC - 1 -

Foxit PhantomPDF 30 Day Trial 634-BTFN - 1 -
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Resource Media not Included 430-XYGV - 1 -

OS-Windows Media Not Included 620-AALW - 1 -

Quick Setup Guide for Mobile Precision 7740 340-CMIL - 1 -

Custom Configuration 817-BBBB - 1 -

E5 C13 Power Cord 1M for North America 450-AHDL - 1 -

SERI Guide (ENG/FR/Multi) 340-AGIK - 1 -

Qualcomm QCA61x4A 802.11ac Dual Band, 2x2, Wireless Adapter +
Bluetooth 4.2 Driver

555-BFBW - 1 -

No Bracket 575-BBZD - 1 -

No mouse selected on your system 570-AAAF - 1 -

No Option Included 340-ACQQ - 1 -

US Order 332-1286 - 1 -

No Carrying Case 460-BBEX - 1 -

No AutoPilot 340-CKSZ - 1 -

No UPC Label 389-BCGW - 1 -

CMS Software not included 632-BBBJ - 1 -

Regulatory Label included 389-BEYY - 1 -

FCC Label 389-CXKY - 1 -

No Docking Station 452-BBSE - 1 -

Intel(R) Core(TM) i9 Processor Label 340-CKVO - 1 -

No Accessories 461-AABV - 1 -

Not selected in this configuration 817-BBBC - 1 -

Shipping Material for DAO Shuttle Box 328-BCUP - 1 -

System Shipment Material Mobile Precision 328-BCUQ - 1 -

SHIP,NBK,DAO,SHUTTLE,7740 328-BDCO - 1 -

SHIP,NBK,WW,MIN,7740 328-BDCS - 1 -

SupportAssist 525-BBCL - 1 -

System Driver for Mobile Precision 7740 631-ACEY - 1 -

Dell(TM) Digital Delivery Cirrus Client 640-BBLW - 1 -

Dell Client System Update (Updates latest Dell Recommended BIOS,
Drivers, Firmware and Apps)

658-BBMR - 1 -

Waves Maxx Audio 658-BBRB - 1 -

Dell Developed Recovery Environment 658-BCUV - 1 -

Dell Power Manager 658-BDVK - 1 -

Bottom Cover 354-BBBP - 1 -

BTO Standard Shipment (EL) 800-BBGH - 1 -

No Security Software 650-AAJS - 1 -

Dell Limited Hardware Warranty Plus Service 823-3810 - 1 -

ProSupport Plus: Accidental Damage Service, 3 Years 823-3842 - 1 -

ProSupport Plus: Keep Your Hard Drive, 3 Years 823-3850 - 1 -

ProSupport Plus: Next Business Day Onsite, 3 Years 823-3858 - 1 -

ProSupport Plus: 7x24 Technical Support, 3 Years 823-3868 - 1 -

Thank you for choosing Dell ProSupport Plus. For tech support, visit -
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www.dell.com/contactdell or call 1-866-516-3115 997-8367 1 -

Not selected in this configuration 817-BBBC - 1 -

Subtotal:
Shipping:

Environmental Fee:
Estimated Tax:

Total:

$3,555.24
$0.00
$5.00
$0.00

$3,560.24
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Important Notes
Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the entity
issuing this Quote (“Supplier”) and the entity to whom this Quote was issued (“Customer”). Unless otherwise stated herein, pricing is valid for
thirty days from the date of this Quote. All product, pricing and other information is based on the latest information available and is subject to
change. Supplier reserves the right to cancel this Quote and Customer purchase orders arising from pricing errors. Taxes and/or freight charges
listed on this Quote are only estimates. The final amounts shall be stated on the relevant invoice. Additional freight charges will be applied if
Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your tax exemption
certificate to Tax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject to: (a) a separate written agreement between Customer or Customer’s affiliate and Supplier or a
Supplier´s affiliate to the extent that it expressly applies to the products and/or services in this Quote or, to the extent there is no such
agreement, to the applicable set of Dell’s Terms of Sale (available at www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-Service
offerings, the applicable cloud terms of service (identified on the Offer Specific Terms referenced below); and (b) the terms referenced herein
(collectively, the “Governing Terms”). Different Governing Terms may apply to different products and services on this Quote. The Governing
Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted by Customer to Supplier.

Supplier Software Licenses and Services Descriptions : Customer’s use of any Supplier software is subject to the license terms
accompanying the software, or in the absence of accompanying terms, the applicable terms posted on www.Dell.com/eula. Descriptions and
terms for Supplier-branded standard services are stated at www.dell.com/servicecontracts/global or for certain infrastructure products at
www.dellemc.com/en-us/customer-services/product-warranty-and-service-descriptions.htm.

Offer-Specific, Third Party and Program Specific Terms : Customer’s use of third-party software is subject to the license terms that
accompany the software. Certain Supplier-branded and third-party products and services listed on this Quote are subject to additional, specific
terms stated on www.dell.com/offeringspecificterms (“Offer Specific Terms”).

In case of Resale only : Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution,
Customer shall include the applicable software license terms, services terms, and/or offer-specific terms in a written agreement with the end-user
and provide written evidence of doing so upon receipt of request from Supplier.

In case of Financing only: If Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or services
on this Quote with Dell Financial Services LLC or other funding source pre-approved by Supplier (“FS”), Customer may issue its purchase order to
Supplier or to FS. If issued to FS, Supplier will fulfill and invoice FS upon confirmation that: (a) FS intends to enter into a Financing Agreement
with Customer for this order; and (b) FS agrees to procure these items from Supplier. Notwithstanding the Financing Agreement, Customer’s use
(and Customer’s resale of and the end-user’s use) of these items in the order is subject to the applicable governing agreement between
Customer and Supplier, except that title shall transfer from Supplier to FS instead of to Customer. If FS notifies Supplier after shipment that
Customer is no longer pursuing a Financing Agreement for these items, or if Customer fails to enter into such Financing Agreement within 120
days after shipment by Supplier, Customer shall promptly pay the Supplier invoice amounts directly to Supplier.

Customer represents that this transaction does not involve: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government; or (c)
maintenance and support of the product(s) listed in this document within classified spaces. Customer further represents that this transaction does
not require Supplier’s compliance with any statute, regulation or information technology standard applicable to a U.S. Government procurement.

For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer’s invoice. Supplier encourages
customers to dispose of electronic equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request. 

^Dell Business Credit (DBC):
OFFER VARIES BY CREDITWORTHINESS AS DETERMINED BY LENDER. Offered by WebBank to Small and Medium Business customers
with approved credit. Taxes, shipping and other charges are extra and vary. Minimum monthly payments are the greater of $15 or 3% of account
balance. Dell Business Credit is not offered to government or public entities, or business entities located and organized outside of the United
States. 

Customer agrees to accept delivery of its order within a reasonable amount of time from when the order is shipped.
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STATEMENT OF WORK 
Project Name: MS Remote Access Seller Representative: 

David Fiester 

(847) 419-7529 

davifie@cdwg.com 

Customer Name: CITY OF PORTERVILLE 

CDW Affiliate: CDW Government LLC 

SOW Created 

Date: 
July 13, 2020 

Solution Architect: 

Brian Jang 

 

Drafted by: Natosha Hunt-Mobley 

This statement of work (“Statement of Work” or “SOW”) is made and entered into on the last date that this SOW is fully 

executed as set forth below (“SOW Effective Date”) by and between the undersigned, CDW Government LLC (“Provider,” 

and “Seller,”) and CITY OF PORTERVILLE (“Customer,” and “Client,”).  

This SOW shall be governed by Seller’s “SOW Services,” accessed via the “Terms & Conditions” link at www.cdwg.com 

(the “Agreement”). If there is a conflict between this SOW and the Agreement, then the Agreement will control, except as 

expressly amended in this SOW by specific reference to the Agreement. References in the Agreement to a SOW or a Work 

Order apply to this SOW. 
 

 

PROJECT DESCRIPTION 

PROJECT SCOPE 

OVERVIEW 

The Microsoft Azure Jumpstart service provides an introduction into the Azure environment, helping Customer accelerate 

adoption of the cloud services provided by Microsoft Azure.  The services included in this Jumpstart are intended to 

introduce Customer to identity and access management, core compute services, virtual networking, connectivity options, and 

provide best practices and knowledge transfer of the implementations. 

The engagement assists with the planning, design, and implementation of an Azure Infrastructure. This design will provide an 

understanding of the Azure Infrastructure and expert guidance for the initial build of the Azure environment.  Seller will then 

assist with the buildout of the agreed upon Azure infrastructure. 

PROVIDER RESPONSIBILITIES 

AZURE JUMPSTART 

During the engagement, Seller will utilize our experience with Microsoft Azure to assist in the design, planning and build of 

an Azure environment. This project will be an accelerated Jumpstart, which will allow Customer to utilize in their 

production, test or development environment. 

This engagement will: 

• Identify business and technical requirements for Azure 
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○ Determine the appropriate network connectivity and configuration 

○ Define authentication mechanism for Active Directory Domain Services and Azure Active Directory 

• Implement and pilot the solution in the production environment 

• Enable Azure Subscription 

• Create an Azure Storage Account 

• Create a maximum of one (1) Virtual Network (VNet) with up to three (3) subnets 

• Enable one (1) Site to Site VPN connection 

• Create up to five (5) virtual machine instances from a Gallery template to be used for: 

○ Two (2) Active Directory Domain Controllers 

○ One (1) Azure AD Connect Server 

○ Two (2) test VMs 

• Import one (1) test on-premises virtual machine to Azure 

• Enable Azure Log Analytics and Azure Monitor 

• Provide detailed document specifically for Customer 

• Provide Knowledge transfer and Best Practices on administration, operation and configuration of Azure 

APPROACH 

Provider will utilize a phased approach to achieving the goals outlined above. For the purpose of this SOW, the following 

phases will be utilized to achieve the objective stated above. 

PROJECT KICK-OFF MEETING 

A Pre-Sales Questionnaire is available to be completed jointly by Provider and Customer. This document will be used to 

establish a working understanding of Customer’s current environment. Areas of focus include: 

• Directory Services Infrastructure 

• Network Topology 

• Overview of current environment 

• User population and distribution 

• Administrative practices and procedures (including change control) 

  

If documentation currently exists and Customer is willing to provide to Provider, this can be submitted instead of the 

questionnaire. 

Provider will begin with a project kick-off meeting with Customer’s core project team. The kick-off meeting will last 

approximately one (1) hour and will include: 

• Introductions of Customer and Provider team members 

• Establishment of roles and the design session schedule 

• Knowledge transfer and review of Customer’s company and vision 

• Review of design session goals 

• Requirements definition 
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• Digital Partner of Record (DPOR) process review 

PLANNING AND DESIGN SESSIONS 

Provider will work with the appropriate project team members and stakeholders from Customer in a series of formal and 

informal sessions and discussions regarding the current and end-state design of Customer’s Azure infrastructure. Active 

participation and presence from key members of Customer’s staff is imperative during this time to ensure requirements are 

clearly defined and validated and that the design is based upon those requirements. Provider will leverage industry leading 

practices to develop a comprehensive, scalable, and robust design. 

ESTIMATION OF JUMPSTART ENGAGEMENT COSTS 

Seller will work with Customer to estimate monthly costs of the configuration used in the Azure Jumpstart engagement.  This 

will be an estimated cost as the real cost depend on virtual machine up time and network utilization.  

AZURE REVIEW SESSION 

The Review Session is a series of interactive meetings with key members Customer’s organization including business and 

technical stakeholders as well as the project team. These discussions will focus on the current Azure compute capabilities and 

how the compute environment could be used by the organization to meet key needs. Any needs which may not be met will be 

called out. At the conclusion of this session the project team will have a clear understanding of how Microsoft Azure 

compute and networking services will be able to assist in meeting Customer’s business objectives. 

The Review Session will cover the following topics: 

• Current Environment review 

o Active Directory Domain Services 

o Server Virtualization 

o Network 

o Platform and geographic distribution 

o Management and Monitoring tools 

o Security Definition 

• Requirements Gathering and Analysis 

o Business requirements 

o Operational Requirements 

o Technical requirements 

o Identify Potential sources of capital and operational savings 

• Azure Capability Review 

o Windows Server and Linux 

o Sizing 

o Azure Marketplace 

o Virtual Private Networking 

o IaaS Workloads 

o Azure Storage 

o High Availability 

o Load Balancer 

o Client Access 

• Requirements 

o Solution Concept Architecture 

o Architecture Diagram 

o Azure Subscription 

o Server Platform 

o Storage 
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o Virtual Networks 

o Licensing & Costs 

JUMPSTART BUILD 

Provider will assist with the implementation and configuration of the Azure infrastructure as designed in the Planning and 

Design sessions. The Build portion of the Jumpstart engagement will focus on enabling a Microsoft Azure environment and 

configuring integration of networking and other services. 

ENABLE AZURE SUBSCRIPTION 

Seller will work with Customer to enable the Azure Subscription within their Azure Account. This may include creating the 

login account to the Azure Portal, configure default settings for the environment and providing knowledge transfer and best 

practices around administration of Azure. 

ESTABLISH DIGITAL PARTNER OF RECORD 

For eligible subscriptions, Seller will provide step-by-step guidance to Customer to add Seller as their Digital Partner of 

Record (DPOR).  DPOR enables Seller to help Customer optimize the use of Microsoft services for desired business 

outcomes by providing Seller with access to usage and consumption data.  

AUTHENTICATION CONFIGURATION 

Microsoft Azure allows for several different methods of authentication to occur. Authentication can be accomplished with 

either Active Directory Federation Services (AD FS), Azure AD or extending Customer’s domain into Azure using Azure AD 

Connect. 

The method of authentication will be determined during the planning and design session to accomplish Customer’s business 

and technical goals. If Customer decides to extend their on-premises Active Directory domain into, a site-to-site VPN is 

required, either provided by Customer or configured by Seller. 

For this project, it will be assumed that Customers’ existing Active Directory Domain Services (AD DS) will be extended 

into Azure and Azure AD Connect will be implemented for connecting to Azure Active Directory.  If another authentication 

solution is determined during the planning and design session a change order can be processed to accommodate the necessary 

changes to the SOW. 

VIRTUAL NETWORKING 

Virtual Networking enables segmenting Azure compute instances into subnets and closely resembles traditional on-premises 

networks.  Azure implementation of this concept is called Virtual Networks (VNET) and is a dedicated virtual network 

logically isolated from other virtual networks. 

For customers who require seamless access to applications within Azure without having to deploy VPN clients, the Site-to-

Site VPN provides a consistent and reliable form of connectivity to Azure. Azure S2S supports the configuration of most 

major VPN vendors, please check the hardware compatibility list to ensure support. 

For those customers who prefer increased privacy, reduced latency and guaranteed throughput, ExpressRoute is 

recommended. If ExpressRoute has been chosen as the connectivity solution, then Seller will assist in configuring Azure to 

connect via ExpressRoute to the supported connectivity provider of Customer’s choosing. 

Seller will work with Customer’s networking team to configure a maximum of one (1) Virtual Network with a maximum of 

three (3) virtual subnets. Seller will work with Customer to configure one (1) Site-to-Site VPN connecting their on-premises 

network to Azure. Seller will work with Customer to ensure connectivity with the virtual machines and applications. 

If a different networking solution is determined during the planning and design session a change order can be processed to 

accommodate the necessary changes to the SOW. 
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CREATE BLOB STORAGE ACCOUNT 

A Blob Storage Account is an object-based storage service.  It consists of three (3) tiers of storage:  Hot, Cool and Archive. 

Blob storage is also used for importing VM images into Azure. 

Seller will work with Customer to populate the Blob Storage Account with a file or files and set permissions appropriately to 

control access. 

VIRTUAL MACHINE BUILD (AZURE MARKETPLACE) 

There are several templates available within Azure once the environment has been established and communication initiated. 

These templates will accelerate in the deployment of more of the common workloads. Seller will work with Customer to 

build up to five (5) virtual machines from the templates available in the Marketplace. The virtual machines, may include: 

• Two (2) Active Directory Domain Controllers 

• One (1) Azure AD Connect 

• One (1) Windows Server 

• One (1) Linux Server 

Seller will work with Customer to remotely access each instance via RDP (Windows) and SSH (Linux) and to review 

configure Azure Monitor metrics. 

If additional VM configuration is determined during the planning and design session a change order can be processed to 

accommodate the necessary changes to the SOW. 

WINDOWS VIRTUAL DESKTOP PROJECT SCOPE 

The Windows Virtual Desktop (WVD) Pilot will plan design and deploy a production environment for the delivery of 

Windows desktops and applications by using this Azure service. The services included in this Pilot are intended to provide 

Customer to properly implementing a Windows Virtual Desktop environment and provide best practices and knowledge 

transfer of the implementation. 

The engagement assists with the planning, design, and implementation of Windows Virtual Desktop infrastructure and 

management layer running on Azure by utilizing persistent and pooled desktops using a possible combination of Windows 10 

Multi-Session and Windows Server. This design will provide an understanding of the Windows Virtual Desktop 

infrastructure and expert guidance for the initial build of the environment. 

WINDOWS VIRTUAL DESKTOP 

During the engagement, Seller will utilize our experience with Windows Virtual Desktop to assist in the design, planning, 

and build of the environment. This project will be a Pilot, which will allow Customer to utilize their production environments 

to implement a solution based on their business and technical requirements. 

This engagement will: 

• Architectural Design Session: 

○ Identify business and technical requirements for desktop and application delivery 

○ Determine the appropriate network connectivity and configuration 

○ Define the authentication mechanism for Active Directory and Azure Active Directory 

○ Define Architecture of Azure, Windows Virtual Desktop, Client requirements 

• Build and Validation 

○ Azure Infrastructure 

▪ Implement the Pilot solution in a production environment 

▪ Enable or validate Azure Subscription to host WVD 

▪ Create an Azure Storage Account and Resources groups based on WVD design 
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▪ Create a maximum of one (1) Virtual Network (VNet) with up to three (3) subnets 

▪ Enable one (1) Site to Site VPN connection if necessary 

○ Windows Virtual Desktop 

▪ Establish Windows Virtual Desktop Tenant, Host Pools and App Pools 

▪ Create up to two (2) WVD Tenants, with up to two (2) host pools each to host desktops and applications 

▪ Configure User Roles and Permission 

▪ Create up to two (2) Windows 10 Multi-session virtual machine instances from a Gallery template to host 

desktops 

▪ Create up to two (2) Windows 10 Multi-session or Windows Server virtual machine instances from a 

Gallery template to host applications 

▪ Install and Configure necessary servers on Azure to support WVD, at least two (2) Domain Controller and 

one (1) Windows file server. 

▪ Implement and configure FSLogix Profile Management and Application masking 

• Deployment Roadmap: 

○ Provide detailed document specifically for Customer 

○ Provide knowledge transfer and guidance on administration, operation and configuration 

APPROACH 

The Windows Virtual Desktop engagement includes a series of workshop sessions that are to help Customer implement 

Windows Virtual Desktop running on Azure in a test/dev environment to help evaluate the performance and cost of using 

WVD to host desktops and applications. 

PRE-PLANNING 

Prior to the Assessment session, Seller needs to review Customer documentation of its current environment. Customer is 

therefore requested to provide the following current state documents: 

• Core Line of Business (LOB) Applications (in the scope of this project) 

• Directory Services Infrastructure 

• User Population and Distribution 

• Administrative Practices and Procedures 

If existing documentation is unavailable, Seller will provide a Site Assessment worksheet to help Customer gather the 

necessary information about Customer environment. Seller will also use any information that Customer may have already 

provided Seller from past engagements. 

ARCHITECTURAL DESIGN SESSION 

The Architectural Design Session is a series of interactive meeting with key members Customer’s organization including 

business and technical stakeholders as well as the project team. These discussions will focus on the current environment and 

how it would be used by the organization to meet key needs. Any needs which may not be met will be called out. After this 

session, the project team will have a clear understanding of how deploying virtual desktop workloads  will be able to assist in 

meeting Customer’s business objectives. 

The design workshop will cover the following topics: 

• Requirements Gathering and Analysis 

o Business requirements 

o Operational Requirements 

o Technical requirements 

o Identify Potential sources of capital and operational savings 

• Windows Virtual Desktop 
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• Windows Virtual Desktop Overview and Concepts 

• Windows Virtual Desktop Site Structure 

• Profile Management 

• Application Review 

• Application Delivery 

• Client Environment 

• User Experience 

• Workload Sizing Considerations 

o Host Sizing and Configuration Considerations 

o Printing Architecture 

• Active Directory Configuration 

o OU Structure 

o Active Directory Group Policy Settings 

• Licensing 

• Application Security 

• Application Monitoring 

• Site Monitoring 

• Site Management 

• User Support and Monitoring 

• Backup/DR strategies 

• Secure Remote Access 

• Load Balancing Strategies 

• Administrative Tasks 

• Adoption and Change Management 

• Define and establish security strategy 

• Security authentication 

• Roles and privileges 

• Compliance 

• Networking 

• Anti-virus 

VIRTUAL NETWORKING 

Virtual Networking enables segmenting Azure compute instances into subnets and closely resembles traditional on-premises 

networks.  Azure implementation of this concept is called Virtual Networks (VNET) and is a dedicated virtual network 

logically isolated from other virtual networks. 

For customers who require seamless access to applications within Azure without having to deploy VPN clients, the Site-to-

Site VPN provides the most consistent and reliable form of connectivity to Azure. Azure S2S supports the configuration of 

most major VPN vendors, please check the hardware compatibility list to ensure support. 

Seller will work with Customer’s networking team to configure a maximum of one (1) Virtual Network with a maximum of 

three (3) virtual subnets. Seller will work with Customer to configure one (1) Site-to-Site VPN connecting their on-premises 

network to Azure. Seller will work with Customer to ensure connectivity with the virtual machines and applications. 

WINDOWS VIRTUAL DESKTOP BUILD 

This engagement will include items specified in the SOW and serves as the production foundation for further client/use case 

deployment by Customer as part of Customer’s roll-out plan.  Customer’s staff will receive knowledge transfer to facilitate 

the rollout.  

The workshop will cover items listed below: 
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Windows Virtual Desktop 

• Deploy the Windows Virtual Desktop environment based on Design Workshop Sessions 

• Configure user roles, service principals and permissions 

• Build Windows Virtual Desktop with the following components: 

○ Two (2) tenants 

○ Two (2) host pools per tenant 

○ Up to four (4) hosts per tenant 

• Connect and integrate domain controllers and file servers with Windows Virtual Desktop infrastructure 

• Review Group Policy assignments and modify or create one (1) Group Policy to optimize WVD environment 

• Creation of hosts to deliver desktops and/or applications 

○ Create up to two (2) Windows 10 Multi-Session hosts from gallery 

○ Assign pooled and assigned desktops to users 

• Deploy WVD management tool  

• Create up to two (2) installed applications 

○ Applications to be limited to commercially well-known applications 

○ Customer Defined applications 

○ Assign applications to users 

• Configuration of FSLogix Profile Management and Application Masking 

• Configuration of up to twenty-five (25) Endpoints on Android, iOS, Windows and thin clients 

• Interactive overview covering the management and administrative processes 

PROJECT CLOSURE 

To record the results of the project and provide the basis for further actions by Customer, Seller will provide a Next Steps 

document as outlined below. 

At the project’s conclusion, a closure meeting will be held with Customer and Seller (Delivery and Presales resources) to 

verify that all business and technical requirements have been satisfied.  If, during the engagement, next steps or 

recommendations have been discovered by Seller those options will be presented to Customer for future action. 

PROJECT MANAGEMENT 

Seller will assign a project management resource to perform the following activities during the project: 

• Kickoff Meeting. Review SOW including project objectives and schedule, logistics, identify and confirm project 

participants and discuss project prerequisites. 

• Project Schedule or Plan. A project schedule that details the schedule and resources assigned to the project. 

• Weekly Status Meetings and Reports. Status meetings will be conducted on a weekly basis. During these meetings, 

Seller and you will discuss action items, tasks completed, tasks outstanding, issues and conduct a budget review. 

• Change Management. When a change to a project occurs, Seller’s project change control process will be utilized. 

• Project Closure Meeting. The project team will meet to recap the project activities, provide required documentation, 

discuss any next steps, and formally close the project. 

PROJECT ASSUMPTIONS 

1. The Active Directory, network, and all related infrastructure that need to interact with the solution are in a stable and 

supported state, sufficient to respect the timeline proposed in the project plan. 

2. The cost of purchasing, designing, and supporting third-party applications required to support technical requirements 

have not been included in this proposal. 
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3. We assume that existing systems or programs upon which the project services/items provided depend will not 

change during the term of this project. 

4. All modifications requested subsequent to the signing of the contract will be managed using a Change Request. 

5. Required access privileges to the applications and environment for testing is provided in a timely fashion. 

6. Customer will commit to making resources available as specified in the project plan prepared and agreed upon. 

7. Seller’s delivery methodology will form the basis of this project. Any variations to these processes will be mutually 

agreed to by Seller and Customer. 

8. Cost of Delay: The cost of all delays in Customer approval, issue resolution, and information provision to our team 

will be paid by Customer. 

9. External Dependencies: There may be external projects/dependencies that may have significant impact on the 

timeline, schedule, and services/items provided. It is our assumption that every reasonable attempt will be made to 

mitigate such situations. 

10. Customer will provide remote access to the environment to Seller as necessary for Seller to perform the Services. 

11. Customer’s personnel will be available on a timely basis, and when reasonably requested by Seller, Customer’s 

personnel will provide input, review the Services being performed and the items provided by Seller, answer 

questions, provide signoff, and allow Seller to gather and validate information, perform reviews and obtain other 

input. 

12. The scope and objectives of this project will be jointly managed by Customer and Seller to better ensure completion 

of the project within the anticipated schedule. 

13. Customer acknowledges and agrees that Seller will not process personal data that is subject to applicable data 

security and privacy laws (“Personal Data”) within the scope of the Services, and that Customer will restrict Seller 

from accessing any Personal Data during the performance of the Services. 

14. Customer acknowledges that Seller may earn a Microsoft incentive payment if Customer purchases Microsoft 

products from Seller. Furthermore, Customer hereby consents to Seller receiving any such payment from Microsoft 

and has no objections in relation thereto. 

15. A valid Microsoft Azure Account has been established prior to the start of the project and Customer has full 

administrative access to the Azure account. 

16. Azure is online and functioning. 

17. Customer’s on-premises VPN device is in the approved list of devices for Azure S2S connectivity.  The list can be 

found at https://docs.microsoft.com/en-us/azure/vpn-gateway/vpn-gateway-about-vpn-devices#devicetable 

18. Seller assumes that existing systems or programs upon which the project services/items provided depend will not 

change during the term of this project. 

  

CUSTOMER RESPONSIBILITIES 

1. Any tasks that are covered by Customer requirements in the Project Assumptions or are required for the success of 

the project and are listed in the Out of Scope portion of this SOW are the responsibility of Customer. 

2. Provide qualified personnel who will perform Customer’s obligations under this SOW, make timely decisions 

necessary to move the performance of the Services forward, participate in this project to the extent reasonably 

requested by Seller and reasonably assist Seller with its performance of the Services. 

3. Provide Seller’s personnel with appropriate levels of access and privilege to systems and information necessary for 

Seller’s performance of the Services. 

4. Limiting access to Customer’s network and/or facilities only as needed to perform the Services. 

5. Make any final decisions regarding, and take responsibility for the implementation of any recommendations or 

potential solutions provided by Seller under this SOW. 

6. Customeris responsible to assign technical resources as required to assist Seller with configuring interfaces between 

the environments described in this SOW and existing/legacy hardware and software environments that are to be 

interfaced with. This includes but is not limited to: 

a. Networking infrastructure (Switching, Routing, Security) 
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b. Security and Authentication systems (Active Directory Domain Services, LDAP, RSA security, etc.) 

c. Application owners and operators for coordinating any downtime for infrastructure changes. 

7. Customer must provide maintenance windows that are agreeable to all parties involved to perform downtime related 

activities in this SOW. 

8. A valid Microsoft Azure Account has been established prior to the start of the project and Customer has full 

administrative access to the Azure account. 

9. Customer will assign Seller as their Claiming Partner of Record (CPOR) prior to engagement closure. 

OUT OF SCOPE 

Specific tasks outside this SOW include, but are not limited to:  

1. Seller will not be conducting formal training. However, knowledge transfer is integral to our approach throughout 

execution of our methodology. 

The remediation of any application or virtual machine issues not identified during the testing is the responsibility of 

Customer. 

2. Remediation of existing infrastructure to support this solution (for example, Active Directory, System Center, network 

hubs, switches, routers, and so on). 

3. Troubleshooting or remediation of application related issues. 

4. Maintenance of the guest images after customer final approval. 

5. Modification of client operational and service desk procedures to reflect the changes brought about by the solution. 

6. Modification and stabilization of the current client environment. 

7. Any troubleshooting of network-related issues. 

8. Review of operational processes. 

9. Industry regulatory compliance requirements. 

10. Creation of backups of the work done. Customer is responsible for making sure the systems are adequately protected and 

backed up regularly. 

11. Integration with any custom deployment databases or tools and widgets. 

Services not specified in this SOW are considered out of scope and will be addressed with a separate SOW or Change Order. 

  

ITEM(S) PROVIDED TO CUSTOMER 

Item Description Format 

Azure Jumpstart and 

Windows Virtual Desktop 

Design 

Document that defines the business and technical 

requirements and how the new solution will meet these 

requirements. It will also provide a high-level list of the 

resources that will be required to implement. As well as 

a high-level task list.  
 

Adobe Acrobat (PDF) 

GENERAL RESPONSIBILITIES AND ASSUMPTIONS 

• Customer is responsible for providing all access that is reasonably necessary to assist and accommodate Seller’s 

performance of the Services. 

• Customer will provide in advance and in writing, and Seller will follow, all applicable Customer’s facility’s safety 

and security rules and procedures. 

• Customer is responsible for security at all Customer-Designated Locations; Seller is not responsible for lost or stolen 

equipment, other than solely as a result of Seller’s gross negligence and willful misconduct. 
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• This SOW can be terminated by either party without cause upon at least fourteen (14) days’ advance written notice. 

PROJECT MANAGEMENT 

Seller will assign a project management resource to perform the following activities during the project: 

• Kickoff Meeting. Review SOW including project objectives and schedule, logistics, identify and confirm project 

participants and discuss project prerequisites. 

• Project Schedule or Plan. A project schedule that details the schedule and resources assigned to the project. 

• Weekly Status Meetings and Reports. Status meetings will be conducted on a weekly basis. During these 

meetings, Seller and you will discuss action items, tasks completed tasks outstanding, issues and conduct a budget 

review. 

• Change Management. When a change to a project occurs, Seller’s project change control process will be utilized. 

• Project Closure Meeting. The project team will meet to recap the project activities, provide required 

documentation, discuss any next steps, and formally close the project. 

CONTACT PERSONS 

Each Party will appoint a person to act as that Party’s point of contact (“Contact Person”) as the time for performance nears 

and will communicate that person’s name and information to the other Party’s Contact Person. 

Customer Contact Person is authorized to approve materials and Services provided by Seller, and Seller may rely on the 

decisions and approvals made by the Customer Contact Person (except that Seller understands that Customer may require a 

different person to sign any Change Orders amending this SOW). The Customer Contact Person will manage all 

communications with Seller, and when Services are performed at a Customer-Designated Location, the Customer Contact 

Person will be present or available. The Parties’ Contact Persons shall be authorized to approve changes in personnel and 

associated rates for Services under this SOW. 

CHANGE MANAGEMENT 

This SOW may be modified or amended only in a writing signed by both Customer and Seller, generally in the form provided 

by Seller (“Change Order”). Services not specified in this SOW are considered out of scope and will be addressed with a 

separate SOW or Change Order. 

In the event of a conflict between the terms and conditions set forth in a fully executed Change Order and those set forth in 

this SOW or a prior fully executed Change Order, the terms and conditions of the most recent fully executed Change Order 

shall prevail. 

 

PROJECT SCHEDULING 

Customer and Seller, who will jointly manage this project, will together develop timelines for an anticipated schedule 

(“Anticipated Schedule”) based on Seller’s project management methodology. Any dates, deadlines, timelines or schedules 

contained in the Anticipated Schedule, in this SOW or otherwise, are estimates only, and the Parties will not rely on them for 

purposes other than initial planning. 

TOTAL FEES 

The total fees due and payable under this SOW (“Total Fees”) include both fees for Seller’s performance of work (“Services 

Fees”) and any other related costs and fees specified in the Expenses section (“Expenses”). 
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Seller will invoice for Total Fees. Customer will pay invoices containing amounts authorized by this SOW in accordance 

with the terms of the Agreement. Unless otherwise specified, taxes will be invoiced but are not included in any numbers or 

calculations provided herein. Any objections to an invoice must be communicated to the Seller Contact Person within fifteen 

(15) days after receipt of the invoice. 

SERVICES FEES 

Services Fees will be calculated on a TIME AND MATERIALS basis. 

The invoiced amount of Services Fees will equal the rate applicable for a unit of a service or resource (“Unit Rate”) 

multiplied by the number of units being provided (“Billable Units”) for each unit type provided by Seller (see Table below). 

Services Fees of $27,765.00 is merely an estimate and does not represent a fixed fee. Neither the Billable Units of 125 nor the 

Services Fees are intended to limit the bounds of what may be requested or required for performance of the Services. 

The rates presented in the table below apply to scheduled Services that are performed during Standard Business Hours 

(meaning 8:00 a.m. to 5:00 p.m. local time, Monday through Friday, excluding holidays). When Seller invoices for scheduled 

Services that are not performed during Standard Business Hours, Services Fees will be calculated at 150% of the Unit Rates. 

For any unscheduled (i.e., emergency) Services performed at any time of the day, Services Fees will be calculated at 200% of 

the Unit Rates. 

Any non-Hourly Units will be measured in one (1) unit increments when Services are performed remotely or at any 

Customer-Designated Location(s) (as defined below). 

Any Hourly Units will be measured in one (1) hour increments with a minimum of one (1) hour billed each day Services are 

performed remotely and four (4) hours billed each day Services are performed at any Customer-Designated Location(s). 

When Hourly Seller personnel must travel more than two (2) hours a day to work at any Customer-Designated Location(s), 

there will be a minimum of eight (8) hours billed for each day (less travel time that is invoiced pursuant to the “Expenses” 

section below). 

Upon notice, Seller may adjust the rates below, provided that the rates will remain fixed for at least six (6) months after the 

SOW Effective Date and then again for at least six (6) months after any subsequent adjustment. 

The rates below only apply to Services specified in this SOW as it may be amended by one or more Change Order(s). 

Table – Services Fees 

Unit Type Unit Rate Billable Units Subtotal 

Project Manager – Per Hour $205.00 18 $3,690.00 

Senior Engineer – Per Hour $225.00 107 $24,075.00 

Estimated Totals 125 $27,765.00 

EXPENSES 

All services under this SOW will be performed remotely; therefore, neither travel time nor direct expenses will be billed for 

this project. 

TRAVEL NOTICE 

The parties agree that there will be no travel required for this project. 

CUSTOMER-DESIGNATED LOCATIONS 

Seller will provide Services benefiting the locations specified on the attached Exhibit (“Customer-Designated Locations”).  
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SIGNATURES 

In acknowledgement that the parties below have read and understood this Statement of Work and agree to be bound by it, 

each party has caused this Statement of Work to be signed and transferred by its respective authorized representative.  

This SOW and any Change Order may be signed in separate counterparts, each of which shall be deemed an original and all 

of which together will be deemed to be one original. Electronic signatures on this SOW or on any Change Order (or copies of 

signatures sent via electronic means) are the equivalent of handwritten signatures. 

CDW Government LLC   CITY OF PORTERVILLE  

 

By: 
{{Sig_es_:signer2:signature}} 

Name: Services Contracts Manager 

Title: Services Contract Manager 

Date: 

{{Dte_es_:signer2:date}} 

Mailing Address: 

200 N. Milwaukee Ave. 

Vernon Hills, IL  60061 
  

 

 

By: 
{{Sig_es_:signer1:signature}} 

Name: Ted Williams 

Title: 

{{Ttl1_es_:signer1:title}} 

Date: 

{{Dte_es_:signer1:date}} 

Mailing Address: 

291 N MAIN ST, PURCHASING DIV. 

PORTERVILLE, CA 93257-3737 
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EXHIBIT A 

CUSTOMER-DESIGNATED LOCATIONS 

Seller will provide Services benefiting the following locations (“Customer-Designated Locations”). 

Location(s) Address 

Porterville City Hall 291 N Main ST, Porterville, CA 93257 

 

 



A quote for your consideration.
Based on your business needs, we put the following quote together to help with your purchase

decision. Below is a detailed summary of the quote we’ve created to help you with your
purchase decision.

To proceed with this quote, you may respond to this email, order online through your
Premier page, or, if you do not have Premier, use this Quote to Order.

Quote No. 3000067790510.1
Total $5,151.52
Customer # 4023319
Quoted On Aug. 27, 2020
Expires by Sep. 26, 2020

Sales Rep Joseph Sanchez
Phone (800) 456-3355, 7250625
Email Joseph_Sanchez@Dell.com
Billing To ACCOUNTS PAYABLE 

CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737

Message from your Sales Rep

Please contact your Dell sales representative if you have any questions or when you're ready to place an order.
Thank you for shopping with Dell! 

Regards,
Joseph Sanchez

Shipping Group

Shipping To
TED WILLIAMS 
CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737 
(559) 782-7439

Shipping Method
Standard Delivery

Product Unit Price Qty Subtotal

Dell Latitude 7220 $2,571.76 2 $5,143.52

Page 1
 

Dell Marketing LP. U.S. only. Dell Marketing LP. is located at One Dell Way, Mail Stop 8129, Round Rock, TX 78682
 

http://www.dell.com/account
http://www.dell.com/qto
mailto:Joseph_Sanchez@Dell.com


Subtotal:
Shipping:

Environmental Fee:
Non-Taxable Amount:

Taxable Amount:
Estimated Tax:

Total:

$5,143.52
$0.00
$8.00

$5,151.52
$0.00
$0.00

$5,151.52

Special lease pricing may be available for qualified customers. Please contact your DFS Sales Representative for
details.
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Shipping Group Details

Shipping To
TED WILLIAMS 
CITY OF PORTERVILLE 
291 N MAIN ST 
PORTERVILLE, CA 93257-3737 
(559) 782-7439

Shipping Method
Standard Delivery

Qty Subtotal

Dell Latitude 7220
Estimated delivery if purchased today:
Oct. 02, 2020
Contract # C000000181156
Customer Agreement # MNWNC-108/7157034003

$2,571.76 2 $5,143.52

Description SKU Unit Price Qty Subtotal

Dell Latitude 7220 Rugged, CTO 210-ATEF - 2 -

8th Generation Intel Core i7-8665U Processor (4 Core,8MB
Cache,1.9GHz,15W)

379-BDQU - 2 -

Win 10 Pro 64 English, French, Spanish 619-AHKN - 2 -

No Microsoft Office License Included – 30 day Trial Offer Only 658-BCSB - 2 -

Intel Core i7-8665U with u-blox NEO-M8 GPS card 16GB Memory 338-BTPS - 2 -

No Out-of-Band Systems Management - vPro Disabled 631-ACHF - 2 -

16GB 2133MHz LPDDR3 Memory 370-AFDB - 2 -

M.2 512GB PCIe NVMe Class 40 Solid State Drive 400-BGWO - 2 -

11.6", FHD (1920 x 1080), 1000 Nit Outdoor-Readable, AG/AS/AP,
Glove-Capable Touchscreen

391-BEVG - 2 -

Intel Wi-Fi 9560 Driver with Bluetooth 555-BFIU - 2 -

Intel Dual Band Wireless AC 9560 (802.11ac) 2x2 555-BFJV - 2 -

No Mobile Broadband Card 362-BBBB - 2 -

2-cell 34wH) Lithium Ion Primary Battery 451-BCCD - 2 -

45 Watt AC Adapter 450-AEHK - 2 -

No Security Software 650-AAJS - 2 -

No Media 620-AAOH - 2 -

US Power Cord 537-BBBL - 2 -

Latitude Rugged 7220 Getting Started Guide 340-COCF - 2 -

US Order 332-1286 - 2 -

No Carrying Case 460-BBEX - 2 -

No Secondary Battery 451-BCOI - 2 -

SERI Guide (ENG/FR/Multi) 340-AGIK - 2 -

Custom Configuration 817-BBBB - 2 -

System Regulatory Label 389-DRXP - 2 -

Regulatory Label (WLAN) 389-DRXQ - 2 -

Windows 10 Additional Software 658-BEPO - 2 -

Shipping Material, Shuttle 340-AQMD - 2 -

Directship Info Mod 340-CKTD - 2 -

Page 3
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No Option Included 340-ACQQ - 2 -

No Mouse 570-AADK - 2 -

No Removable CD/DVD Drive 429-AATO - 2 -

ENERGY STAR Qualified 387-BBNJ - 2 -

BTO Standard shipment Air 800-BBGF - 2 -

No UPC Label 389-BDCE - 2 -

5 MP HD IR webcam /8 MP rear camera with Flash and Dual
Microphone

319-BBHH - 2 -

WLAN Chassis No NFC 321-BEZF - 2 -

Connector for I/O Expansion 750-ABNN - 2 -

Mini Serial Port 325-BDNX - 2 -

No Option Included 340-ACQQ - 2 -

No Security 461-AAHD - 2 -

No AutoPilot 340-CKSZ - 2 -

No Removable CD/DVD Drive 429-AATO - 2 -

ProSupport Plus: Next Business Day Onsite, 2 Year Extended 804-0512 - 2 -

ProSupport Plus: Next Business Day Onsite, 3 Years 804-0513 - 2 -

Dell Limited Hardware Warranty Extended Year(s) 975-3461 - 2 -

Dell Limited Hardware Warranty Initial Year 997-6988 - 2 -

ProSupport Plus: Accidental Damage Service, 5 Years 997-7015 - 2 -

ProSupport Plus: Keep Your Hard Drive, 5 Years 997-7016 - 2 -

ProSupport Plus: 7x24 Technical Support, 5 Years 997-7038 - 2 -

Thank you for choosing Dell ProSupport Plus. For tech support, visit
www.dell.com/contactdell or call 1-866-516-3115

997-8367 - 2 -

Subtotal:
Shipping:

Environmental Fee:
Estimated Tax:

Total:

$5,143.52
$0.00
$8.00
$0.00

$5,151.52
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Important Notes
Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the entity
issuing this Quote (“Supplier”) and the entity to whom this Quote was issued (“Customer”). Unless otherwise stated herein, pricing is valid for
thirty days from the date of this Quote. All product, pricing and other information is based on the latest information available and is subject to
change. Supplier reserves the right to cancel this Quote and Customer purchase orders arising from pricing errors. Taxes and/or freight charges
listed on this Quote are only estimates. The final amounts shall be stated on the relevant invoice. Additional freight charges will be applied if
Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your tax exemption
certificate to Tax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject to: (a) a separate written agreement between Customer or Customer’s affiliate and Supplier or a
Supplier´s affiliate to the extent that it expressly applies to the products and/or services in this Quote or, to the extent there is no such
agreement, to the applicable set of Dell’s Terms of Sale (available at www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-Service
offerings, the applicable cloud terms of service (identified on the Offer Specific Terms referenced below); and (b) the terms referenced herein
(collectively, the “Governing Terms”). Different Governing Terms may apply to different products and services on this Quote. The Governing
Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted by Customer to Supplier.

Supplier Software Licenses and Services Descriptions : Customer’s use of any Supplier software is subject to the license terms
accompanying the software, or in the absence of accompanying terms, the applicable terms posted on www.Dell.com/eula. Descriptions and
terms for Supplier-branded standard services are stated at www.dell.com/servicecontracts/global or for certain infrastructure products at
www.dellemc.com/en-us/customer-services/product-warranty-and-service-descriptions.htm.

Offer-Specific, Third Party and Program Specific Terms : Customer’s use of third-party software is subject to the license terms that
accompany the software. Certain Supplier-branded and third-party products and services listed on this Quote are subject to additional, specific
terms stated on www.dell.com/offeringspecificterms (“Offer Specific Terms”).

In case of Resale only : Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution,
Customer shall include the applicable software license terms, services terms, and/or offer-specific terms in a written agreement with the end-user
and provide written evidence of doing so upon receipt of request from Supplier.

In case of Financing only: If Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or services
on this Quote with Dell Financial Services LLC or other funding source pre-approved by Supplier (“FS”), Customer may issue its purchase order to
Supplier or to FS. If issued to FS, Supplier will fulfill and invoice FS upon confirmation that: (a) FS intends to enter into a Financing Agreement
with Customer for this order; and (b) FS agrees to procure these items from Supplier. Notwithstanding the Financing Agreement, Customer’s use
(and Customer’s resale of and the end-user’s use) of these items in the order is subject to the applicable governing agreement between
Customer and Supplier, except that title shall transfer from Supplier to FS instead of to Customer. If FS notifies Supplier after shipment that
Customer is no longer pursuing a Financing Agreement for these items, or if Customer fails to enter into such Financing Agreement within 120
days after shipment by Supplier, Customer shall promptly pay the Supplier invoice amounts directly to Supplier.

Customer represents that this transaction does not involve: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government; or (c)
maintenance and support of the product(s) listed in this document within classified spaces. Customer further represents that this transaction does
not require Supplier’s compliance with any statute, regulation or information technology standard applicable to a U.S. Government procurement.

For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer’s invoice. Supplier encourages
customers to dispose of electronic equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request. 

^Dell Business Credit (DBC):
OFFER VARIES BY CREDITWORTHINESS AS DETERMINED BY LENDER. Offered by WebBank to Small and Medium Business customers
with approved credit. Taxes, shipping and other charges are extra and vary. Minimum monthly payments are the greater of $15 or 3% of account
balance. Dell Business Credit is not offered to government or public entities, or business entities located and organized outside of the United
States. 

Customer agrees to accept delivery of its order within a reasonable amount of time from when the order is shipped.
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Item No. 11. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: City Council Member Requested Agenda Item - Provision of Local Mosquito 

Abatement Services
  
SOURCE: City Manager's Office 
  
COMMENT: During Other Matters of the City Council's meeting of August 18, 2020, Mayor 

Flores requested that the Council consider the provision of local mosquito 
abatement services.  Pursuant to the City Council Procedural Handbook, should 
the Council approve to consider Mayor Flores's request, the subject would be 
considered as a Scheduled Matter at the Council's next regular meeting.

  
RECOMMENDATION: That the City Council approve Mayor Flores's request to consider 

the provision of local mosquito abatement services as a 
Scheduled Matter at its next regular meeting. 

  
ATTACHMENTS:
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Status and Review of Local Emergency: Drought
  
SOURCE: City Manager's Office 
  
COMMENT: Governor Brown issued Executive Order B-29-15 on Wednesday, April 1, 2015, 

which established drought-related mandates and restrictions in addition to those 
already stipulated in previous Executive Orders B-26-14 and B-28-14.  Of 
significance, the Governor directed the State Water Resources Control Board to 
impose restrictions to achieve a statewide 25% reduction in potable urban water 
usage through February 28, 2016, in comparison to the amount used in 2013, 
and with consideration given to per capita usage as a basis.  The Governor 
further directed the Board to impose additional restrictions on commercial, 
industrial, and institutional properties with significant landscaping (cemeteries, 
golf courses, parks, schools, etc.), to also achieve a 25% reduction in potable 
water usage.  Also of significance, the Board was directed to prohibit irrigation 
with potable water outside of newly constructed homes and buildings that is not 
delivered by drip or micro-spray systems.

On November 13, 2015, Governor Brown issued Executive Order B-36-15, 
which extends emergency conservation regulations through October 2016, if 
drought conditions persist through January 2016.  On February 2, 2016, the 
State Water Resources Control Board adopted extended emergency water 
conservation regulations, to be in effect March 1 through October 31, 2016.  
The City of Porterville benefited somewhat from the extended regulations as the 
City's water conservation rate has been reduced from 32% to 26%, due to new 
water connections that have been made and population served (4%), as well as a 
new climate adjustment factor that was considered (2%).

On May 9, 2016, Governor Brown issued Executive Order B-37-16 ("Making 
Water Conservation a California Way of Life"), which directs the State Water 
Resources Control Board to establish new regulations making permanent the 
emergency conservation regulations.  On May 18, 2016, the State Water 
Resources Control Board adopted a statewide water conservation approach that 
replaces the percentage reduction-based water conservation standard with a 
localized "stress test" approach that mandates urban water suppliers act 
immediately to ensure at least a three-year supply of water to their customers 
under continued drought conditions.

On April 7, 2017, Governor Brown issued Executive Order B-40-17, which 
ended the drought state of emergency in most of California, with the exception 
of Fresno, Kings, Tulare and Tuolumne counties where emergency water supply 
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and reliability projects are continuing toward addressing diminishing 
groundwater supplies.  The Order maintains monthly reporting requirements and 
prohibitions on wasteful practices.  It is anticipated that the Governor will end 
the drought state of emergency in the four remaining counties in the near future.

On May 31, 2018, Governor Brown signed both AB 1668 (Friedman) and SB 
606 (Hertzberg), which set permanent overall targets for indoor and outdoor 
water consumption.  The legislation sets an initial limit for indoor water use of 
55 gallons per-person per-day in 2022, reducing to 52.5 gallons per-person per-
day in 2025, and finally to 50 gallons per-person per-day in 2030.  The amount 
of residential outdoor use is yet-to-be determined, but will allow for varying 
regional climates.  In addition, a standard for water loss due to leak rates in 
water system pipes will be established.  As an urban water provider, the City of 
Porterville will need to submit its plan for compliance for approval by the State 
Water Resources Control Board.

At its last meeting on August 18, 2020, the City Council took action in the 
continued affirmation of the adoption of a Resolution of Declaration of Local 
Emergency due to local residences within the city having been identified as 
having wells that are now dry as a result of the drought.  Twenty-six (26) 
residences within the city were determined to have dry wells, for which City 
staff submitted a Mutual Aid Request to Tulare County OES to initiate the 
household tank program for identified properties within the city where wells are 
dry and challenged for permanent connection.  The State has committed funding 
for non-profit agencies to continue drought-related activities, which Self-Help 
Enterprises has continued the household tank program locally, through State 
Cleanup and Abatement Account (CAA) emergency funds.  

Representatives for the City, County, State (CalOES, DDW, DWR, and SWB) 
and non-profit partners have continued to meet in support of the long-term 
permanent water connection project for the entire East Porterville area and the 
estimated 1,800 expected future connections.  DWR identified 423 residential 
units in the East Porterville area (381 of which are in the City's Urban 
Development Boundary), that were served by the County's Household Tank 
Program and desired by the State to be connected to the City's water distribution 
system as soon as possible.  DWR has completed a significant City waterline 
extension project to permanently connect those 423 residential units to the City's 
water system (considered Phase I of the project).  To provide initial source 
water for the DWR extension project, CalOES desired to expeditiously connect 
the new well on Olive Avenue to the City's water system instead of being first 
equipped as a filling station.  Given the new well has an estimated water 
production value of 800 gallons per minute, as well as a SWB assumed 1.5 
gallons per minute per residence, the new well could effectively serve up to 500 
single-family residential units.  The City indicated its significant interest that the 
E. Vandalia Avenue area and its eighty (80) residential units be included in the 
water connection project, to which the State was agreeable.

Given CalOES has paid for the development of the new well, and its connection 
to the City's water system, the City will be required under "Drought 
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Redundancy and Resiliency Provisions" to make available to the State up to 
three million gallons of water per month without charge for emergency 
purposes.

To proceed with the connection of the new well to the City's water system and 
the 500 East Porterville and E. Vandalia Avenue residential units, the City 
Council approved modifications to the Draft Agreement between the City and 
County at its meeting on April 5, 2016, which the County Board of Supervisors 
subsequently approved at their meeting on May 10, 2016.

A Memorandum of Understanding between the State, County, and City on the 
East Porterville permanent water connection project was approved by the 
Council during a Special Meeting on Tuesday, June 21, 2016, and approved by 
the Board of Supervisors on Tuesday, June 28, 2016.  With the approval of the 
MOU, the State began the permanent connection of approximately forty (40) 
homes that are located along existing City water mains. Subsequently, the State 
officially requested that the City approve the connection of an additional thirty 
(30) residences as part of the first immediate connections, for up to a total of 
seventy (70), which the Council approved at its meeting on August 2, 2016.

In regards to the new well's development and connection to the City's water 
distribution system, the Board of Supervisors awarded the contract for 
equipping and connecting the new well at their meeting of Tuesday, August 16, 
2016, and construction activities commenced the week of October 10, 2016.  
County staff had previously indicated that the well would be in service and 
connected to the City's system no later than December 2016, however, the well 
was operational and connected to the City's water distribution as of Friday, 
February 17, 2017.  Given the delay in the well's completion and connection, 
DWR requested that the Council consider allowing the connection of residences 
as they become prepared for connection, to which the Council was receptive, 
and a Draft MOU Amendment was approved by the Council at its meeting on 
December 6, 2016, and subsequently approved by the Board of Supervisors at is 
meeting on December 20, 2016.  City staff continues to work with County staff 
toward the transfer of the well's ownership from the County to the City.

As of Friday, March 31, 2017, the date the State established as the final day for 
property owners to complete the registration process to participate in the State-
funded connection program opportunity, of the 1,017 eligible developed 
residential properties identified by the State for connection, 722 completed the 
required Extra-Territorial Services Agreement, leaving 295 developed 
residential properties non-responsive to this unique connection program, 23 of 
which were reported as having either dry or diminishing capacity wells.  On 
February 6, 2018, the final residential connection was made of the approximate 
eligible 800 residences in East Porterville to the City's water system.

City staff continues to coordinate with Self-Help Enterprises and State 
representatives toward the extension of water mains to serve all residential 
properties within City limits and the city's periphery that are currently 
participating in the County's Household Tank Program.  The two main areas of 
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focus are N. Cobb Street (northwest of State Route 65 and Pioneer Avenue), and 
S. Cloverleaf Street (southeast of State Route 65 and Olive Avenue).  The State 
has maintained its commitment to grant-fund the necessary infrastructure and 
connection fees, providing an official funding letter to the City on January 18, 
2018, which commits up to $2.81 million in funding until December 31, 2019.  
The authorization to advertise for bids for the water connection project was 
approved by the Council at its July 17th meeting, after which DWR reviewed 
the bid package for compliance and approved in December the package for 
advertisement. Council authorized award of the construction contract for 
approximately $1.82 million at its meeting on January 15, 2019.  City staff 
conducted a pre-construction public outreach meeting with the affected 
residents on the status of the project on Thursday, April 4, 2019.  Council 
authorized the agreement with Self-Help Enterprises Inc. to provide the private 
residential connections at its meeting on July 2, 2019, and construction work 
began on the project.  At its meeting on October 1, 2019, the Council accepted 
the public works segment of the project in the installation of water mains as 
complete, with Self-Help and CSET continuing to collaborate on the completion 
of the individual private connections and abandonment of private wells.  City 
staff has recently been made aware that there may be a couple of additional 
residences whose wells are dry that are located along existing City water mains 
or may require further extension of water mains.  Staff is coordinating with 
State staff on addressing these new isolated needs.

County OES and the State Division of Drinking Water (DDW) have reported to 
the City that the Central Mutual Water Company, located south of the city and 
south of Gibbons Avenue, has had its well run dry and desires an immediate 
emergency connection to the City's water system to serve the 41 connections 
currently without water.  DDW is wishing to support a financial application to 
upgrade the small water system to City standards (new water lines, meters ,etc.), 
and to sponsor an Urban Development Boundary (UDB) Amendment 
application to Tulare County Local Agency Formation Commission (LAFCO), 
given this area is currently outside the City's UDB but within the City's Urban 
Area Boundary (UAB).  Given several private wells have run dry in this area, 
DDW is also attempting to sponsor their connection to the City's water system.  
For source water capacity for the connections, DWR will include these new 
connections within the East Porterville water connection capacity development 
projects.  At its Special meeting on August 30th, the City Council directed staff 
to proceed with the immediate emergency connection of the Central water 
system, with the permanent connection of the system contingent upon an 
Agreement with DDW to the sponsorship conditions they have offered.  At its 
meeting on October 1, 2019, the Council directed staff to proceed with the 
amendment of the UDB to facilitate annexation, which a public meeting with 
the affected residents was conducted on Wednesday, October 9, 2019.  At its 
meeting on April 21, 2020, the Council conducted a Public Hearing and 
approved Resolutions of approval of the environmental determination and 
amendment to the UDB to facilitate annexation.

DDW has also reported to the City that the Del Oro East Plano water system, 
located on Paul Street (southeast of the intersection of Plano Street and Worth 
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Avenue), is experiencing problems with its existing well and have implemented 
severe water restrictions.  The East Plano water system serves fourteen (14) 
residences and approximately 45 people.  DDW is wishing to provide financial 
support to upgrade the small water system to City standards (new water lines, 
meters ,etc.), and for source water capacity for the connections, DDW would 
need to either pay appropriate fees and/or develop a capacity development 
project.  The Council is aware that the Del Oro Grandview Gardens water 
system (north of W. North Grand Avenue) is also experiencing significant 
issues, and DDW may seek their future consolidation with the City's water 
system as well.

DDW has further reported to the City that the Beverly Grand Mutual Water 
Company water system, located north of West North Grand Avenue, is 
experiencing problems with its existing well and water quality issues, and 
desires its connection to the City's system to serve the 31 residences the system 
serves.  DDW is wishing to provide financial support to upgrade the small water 
system to City standards (new water lines, meters ,etc.), and for source water 
capacity for the connections, DDW has agreed to pay appropriate fees toward 
developing a capacity development project, which at its meeting of October 3, 
2017, the Council approved a purchase agreement with Smee Homes, Inc. for 
the acquisition of property along the Tule River for the development of a new 
municipal well.  At its meeting of October 1, 2019, the Council approved 
proceeding with the consolidation of the Beverly Grand water system.

  
RECOMMENDATION: That the City Council receive the report of status and review of 

the Declaration of Local Emergency and determine the need 
exists to continue said Declaration. 

  
ATTACHMENTS: 1. Resolution 49-2015 - Declaration of Local Emergency

2. City-County Well Agreement
3. Memorandum of Understanding
4. Memorandum of Understanding Draft Amendment
5. SWRCB Letter Dated November 29, 2017
6. DWR Letter Dated January 18, 2018
7. Governor Brown Executive Order

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

John Lollis, City Manager

Final Approver: John Lollis, City Manager
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Discussion Draft    

Subject to Additional Review and Modification by the Parties 

Porterville MOU
Draft 2 
June 15, 2016 
PortervilleEmergencyMOU061516

Memorandum of Understanding (MOU)

Regarding the Provisions of Emergency Water Supplies to East Porterville 

by the California Department of Water Resources (DWR),  California Office of Emergency 

Service (OES), the State Water Resources Control Board (SWRCB), 

the County of Tulare (County), and City of Porterville (Porterville),

which are collectively known as the “Parties”

Recitals

Whereas, some residents living in an unincorporated area of Tulare County, commonly known 
as “East Porterville,” have experienced loss of adequate water supply to their homes and 
properties as a result of severe drought conditions, which has caused significant hardship for 
the residents; 

Whereas, Governor Edmund G. Brown Junior has directed all State agencies to assist these 
residents who are in need of water supplies with emergency and long-term assistance;

Whereas, Governor Edmund G. Brown Junior signed Assembly Bill 685 in 2012, adding Water 
Code section 106.3, which recognizes that every human being has the right to safe, clean, 
affordable, and accessible water adequate for human consumption, cooking, and sanitary 
purposes, and which requires all relevant state agencies to consider this right when revising, 
adopting, or establishing pertinent policies, regulations, and grant criteria;
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Whereas, the Parties have provided emergency water supplies to some residents of East 
Porterville that are without an adequate household water supply;

Whereas, the Parties to this MOU seek an emergency and long-term solution to the lack of 
adequate household water supply by developing and providing continuous water supplies to 
these residents;

Whereas, East Porterville is located east and adjacent to Porterville, which has an existing 
municipal water system that serves residents within the incorporated area of Porterville;

Whereas, some of the residents of East Porterville without an adequate household water 
supply could be connected to Porterville’s municipal water system provided certain 
arrangements and projects are carried out by the Parties; 

Whereas, Vandalia is a neighborhood located within Porterville, and some Vandalia residents 
lack adequate household water supply and these households could be connected to 
Porterville’s municipal water system; 

Whereas, the Parties have met and have discussed alternative plans and projects that would 
provide an emergency water supply from Porterville to some residents of East Porterville and 
Vandalia in an expeditious manner; 

Whereas, to advance these projects, DWR has provided funding, as reflected in the agreement 
between DWR and Tulare attached as Exhibit 1, for a municipal well designated as “Well C1” 
located in Tulare County that ultimately could be used to supply water to these residents of 
East Porterville; 

Whereas, the SWRCB has also provided funding for Well C1, as reflected in the agreement 
between the SWRCB and the County attached as Exhibit 2; 

Whereas, the County  and Porterville intend to execute an agreement, a draft of which is 
attached as Exhibit 3, that will connect Well C1 to Porterville’s municipal water system and that 
will provide for an adequate household water supply for some residents of East Porterville; and 

Whereas, the Parties have reached an understanding on how best to implement the project 
alternative that will provide an adequate household water supply to some residents of East 
Porterville and Vandalia, and alleviate the hardships in an expeditious, cost-effective manner. 

Understanding

A.  Description of Emergency Project and Long-Term Plan 

1.  The purpose of this MOU is to set forth in writing the intentions of the Parties of how best to 
move forward with plans to complete an emergency water supply project (Project) to some 
residents in the East Porterville and Vandalia areas, which are represented in Exhibit  4.  (Map 
showing East Porterville and Porterville). The goal of the Project is to provide an adequate 
household water supply to some of the residents and properties in these areas that do not 
have one presently, and to end the need of the Parties to provide temporary water supplies to 
those residents through tanks and bottles. 
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2.  The Parties intend to develop the Project in two phases. Phase 1 will make municipal water 
connections to the properties in East Porterville that have dry wells and are adjacent to 
Porterville’s existing municipal water distribution system. It is estimated that this phase will 
serve 40 properties with dry wells that are currently receiving temporary household water 
supplies. 

3.  The Parties intend that Phase 2 of the Project will provide municipal water supply to 
approximately 500 properties in East Porterville and in Vandalia that have dry wells or 
otherwise lack an adequate source of water and have not been connected by Phase 1. In 
order to complete Phase 2, the residents of these properties will likewise need to connect to 
Porterville’s municipal water system.  

4.  As soon as possible, Porterville and DWR will undertake Phase 1 of the Project and 
connect the properties in East Porterville that are adjacent to Porterville’s existing municipal 
water distribution system.  These connections will be accomplished as described in Water 
Installation Diagram attached as Exhibit 5 and based on the cost estimate, which is attached 
as Exhibit 6. In order to make these connections, a property owner desiring to receive public 
water supply will need to execute the Extraterritorial Service Agreement, a sample of which is 
attached as Exhibit 7, and the SWRCB’s Water Connection Agreement, a sample of which is 
attached as Exhibit 8. Necessary signatures and agreements with property owners will be 
sought through SWRCB’s outreach carried out with the assistance of all Parties to this MOU.  

5.   The Parties intend that Well C1 will be used to provide the emergency water supply in 
Phase 2 to about 500 properties without adequate household water supplies.  The Parties 
presently understand that there are about 423 properties in East Porterville and approximately 
80 properties in Vandalia where connections may be needed to provide emergency water 
supplies.    

6.  The Parties have created a Technical Workgroup consisting of engineers and planners, 
which work cooperatively on the technical issues described in this MOU. Based on 
recommendations of the Technical Workgroup, the Parties intend to provide the emergency 
water supply contemplated by this MOU. 

7.  The Parties intend to develop a Long-Term Water System Plan (Long-Term Plan) for the 
East Porterville area, which will serve other residents in the area besides those served by the 
Project. The Parties intend that the Project will be designed consistent with the Long-Term 
Plan to ensure that all water facilities constructed as part of the Project will be incorporated into 
the facilities ultimately developed through the Long-Term Plan. The first work product 
produced by the Technical Workgroup will be a Feasibility Study for the Long-Term Plan. The 
outline of the Feasibility Study is attached as Exhibit 9.

8.  The Parties intend to use best efforts to complete both phases of the Project by December 
31, 2016.  The completion date of the Long-Term Plan is dependent on the completion of the 
Feasibility Study carried out by Technical Workgroup and on Porterville and/or the County 
applying for and securing sufficient funding from the SWRCB or from other sources.  The 
Parties desire to complete the Long-Term Plan as expeditiously as possible. 
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B.  Project Contributions of the Parties

9.  Working in cooperation with the other Parties and the Technical Workgroup, DWR will 
prepare all environmental compliance for the Project, and design and construct the Project, 
both Phases 1 and 2.  DWR will provide funding for Phases 1 and 2 of the Project through 
Emergency Drought Funding.  DWR intends to serve as California Environmental Quality Act 
(CEQA) lead agency for the Long-Term Plan and will prepare any necessary CEQA 
documentation and any other necessary environmental review documents, unless the 
Feasibility Study recommends another lead agency.

10. SWRCB will provide the community outreach to assist in obtaining necessary property 
owner acceptance before proceeding with Project. SWRCB will also work with Porterville 
and/or County to secure funding of the Long-Term Plan.  SWRCB will provide certain reviews 
and approvals for the permitting of the Project and the Long-Term Plan.

11.   OES will coordinate all of the State’s efforts under the Governor’s Drought Task Force in 
the Project area and will be provided at no cost by Porterville up to 3,000,000 gallons of 
emergency water per month as needed as a result of this MOU and the agreement that 
Porterville and the County are in the process of considering for execution, a draft of which is 
attached as Exhibit 3, with regard to the Well C1.

12.  Porterville will provide the needed water service to the residents of East Porterville without 
an adequate household water supply after they are connected to Porterville’s municipal water 
system as described in the Project. The water service will be accomplished per the 
Extraterritorial Service Agreement, which requires that property owners served pay the 
monthly water bill.  DWR is funding the residents’ connection to the Project, and as a result, 
some of the normal connection fees will be waived provided that connection is made during 
Phase 1 or Phase 2. Porterville will install the water meters for each connection, which will be 
paid for by DWR.

13.   The County intends to execute an agreement with Porterville that is consistent with this 
MOU and Exhibit 3, which will allow Well C1 to serve as a water supply for the Project.  The 
County will inspect the work of the Project and the property connections at no cost to the 
residents. 

14.  The Parties to the MOU will cause the removal of all temporary water tanks from the 
properties upon completion of the Project and the appurtenances necessary for the receipt of 
municipal water service. The work for removing the water tanks will be carried out by the 
County under an agreement between the County and OES. 

C.  General Provisions

15.  The Parties intend to use their best efforts to carry out this MOU. This MOU is not a 
binding agreement, and is not intended to create contractual rights and remedies among the 
Parties. However, the Parties have entered into and intend to enter into certain binding 
agreements in the future necessary to develop and complete the Project and the Long-Term 
Plan.  
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16.  This MOU will become effective upon the signature of the all Parties. The MOU will 
terminate on December 31, 2016, unless extended by all of the Parties in writing. 

[Signatures on following page]

This MOU has been executed by:

California Department of Water Resources State Water Resources Control Board

_________________________________ ______________________________

_________________________________ ______________________________

California Office of Emergency Services County of Tulare 

_________________________________ ______________________________

_________________________________ ______________________________

City of Porterville

_________________________________

_________________________________ 
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List of Exhibits

1.  DWR and Tulare County Executed Well C1 Agreement

2.  SWRCB and County Executed Well C1 Agreement (Water Board Grant #D-15-11-902)

3.  County  andCounty and Porterville Draft Well Agreement

4.  Map of East Porterville

5.  Household Water Service Installation Diagram

6.  Household Water Service Cost Estimate

7.  Sample Extraterritorial Service Agreement

8.  Sample SWRCB Water Connection Agreement

9.  Draft Emergency Project Feasibility Study 



1

Amendment No. 1 

To the East Porterville Water Supply Project

Memorandum of Understanding (MOU)

Regarding the Provisions of Emergency Water Supplies to East Porterville 

by the California Department of Water Resources (DWR),  California Office of 

Emergency Service (OES), the State Water Resources Control Board (SWRCB), 

the County of Tulare (County), and City of Porterville (Porterville),

which are collectively known as the “Parties”

This Amendment No.1to the MOU is made this 7th day of November, 2016. As described 
below, this Amendment No.1 recognizes the MOU is still in effect, modifies certain sections of 
this MOU, and adds new sections to the MOU. 

Recitals

Whereas, some residents living in an unincorporated area of Tulare County, commonly known 
as “East Porterville,” have experienced loss of adequate water supply to their homes and 
properties as a result of severe drought conditions, which has caused significant hardship for 
the residents; 

Whereas, Governor Edmund G. Brown Junior has directed all State agencies to assist these 
residents who are in need of water supplies with emergency and long-term assistance;

Whereas, the Parties to this MOU seek an emergency and long-term solution to the lack of 
adequate household water supply by developing and providing continuous water supplies to 
these residents;

Whereas, to advance these projects, DWR and the SWRCB have provided funding, as 
reflected in Exhibits 1 and 2, for a municipal well designated as “Well C1” located in Tulare 
County that ultimately could be used to supply water to these residents of East Porterville; 

Whereas, the Parties have reached an understanding on how best to implement the project 
alternative that will provide an adequate household water supply to some residents of East 
Porterville and Vandalia, and alleviate the hardships in an expeditious, cost-effective manner: 

Whereas, the purpose of this amendment is to clarify some sections of the MOU and to add 
several new sections.

NOW THEREFORE, IT IS MUTUALLY AGREED that the following changes are hereby made 
to the MOU:
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1. Section A (2) is amended to read as follows:

The Parties intend to develop the Project in two phases. Phase 1 will make municipal water 
connections to the properties in East Porterville and Vandalia that have dry wells and/or water 
tanks. It is estimated that this phase will serve approximately 300 properties.

2. Section A (3) is amended to read as follows:

The Parties intend that Phase 2 of the Project will provide municipal water supply to 
approximately 800 properties in East Porterville by connecting them to the City of Porterville’s 
water system. The total number of homes eligible for this Project is approximately 1,100.

3. Section A (5) is amended to read as follows:

The Parties intend that Well C1 will be used to provide the initial water supply. The Parties 
acknowledge the delay in Well C1 completion. To mitigate the effects of this on the residents of 
East Porterville, the City of Porterville will allow connections of homes as they become 
prepared for connection. These early connections will be beyond the initial 70 connections 
(previously 40 connections) agreed to, given the availability of capacity during the winter 
months. However, these additional connections to the City’s water system will cease on March 
1, 2017, if Well C1’s connection to the City’s water system is not completed by then.

4. Sections A (7) b-f shall be added and made part of this MOU: 

7 (a). The Parties intend to develop a Long-Term Water System Plan (Long-Term Plan) for the 
East Porterville area, which will serve other residents in the area besides those served by the 
Project. The Parties intend that the Project will be designed consistent with the Long-Term 
Plan to ensure that all water facilities constructed as part of the Project will be incorporated into 
the facilities ultimately developed through the Long-Term Plan. The first work product 
produced by the Technical Workgroup will be a Feasibility Study for the Long-Term Plan. The 
outline of the Feasibility Study is attached as Exhibit 9.

(b). The East Porterville Water Supply Project Hydraulic Analysis Report (“Hydraulic Analysis 
Report,” which is attached as Exhibit 10) determined that the water supply capacity required to 
serve all eligible residents of East Porterville is 1,435 gallons per minute (gpm). This capacity 
shall be based on the sustainable yield of the wells which is defined as 75 percent of the initial 
design capacity. Since Well C1 has a sustainable yield of 600 gpm, the Parties agree that the 
State will fund the construction and equipping of additional wells to provide the 835 gpm 
shortfall. 

(c). Based on the Hydraulic Analysis, a 700,000 gallon water storage tank is required to serve 
the residents of East Porterville. However, based on Porterville’s master plan 
recommendations, a 1.2 million-gallon storage tank is required for the City’s buildout. The 
Parties therefore intend to construct a 1.2 million-gallon storage tank with cost sharing 
between the State and the City. The State will fund the cost of a 700,000 gallon tank required 
for the Project and the City of Porterville will fund the cost of the additional 500,000 gallons of 
storage required for the City’s future use as contained in its master plan. The cost-sharing shall 
be proportional to the tank capacity being funded.

 (d). The Parties intend to upgrade the existing Henderson-Plano Booster Pump Station and 
the Granite Hills Intertie which would facilitate water supply to the East Pressure Zone which 
serves East Porterville. The State will fund the construction of one booster pump rated at 2,100 
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gpm along with a variable frequency drive and the Granite Hills Intertie. The City will fund the 
replacement of its two existing pumps along with associated variable frequency drives as part 
of Phase 2 of the Project.  These two pumps are more than 30-years old and their replacement 
will enable the City’s water system to operate more efficiently and in a cost-saving manner.

(e). The Parties further agree that a booster pump station of capacity 1,670 gpm is required to 
convey water from the West Pressure Zone, where the new wells will be located, to the Central 
Pressure Zone for onward conveyance to East Porterville. The State will fund the construction 
of this booster pump station.

(f). Given that Well C1 has an estimated sustainable yield of 600 gpm, as well as a unit 
demand of 0.833 gpm per home connection based on the Hydraulic Analysis , Well C1 could 
effectively serve up to 720 households . The Parties agree that home connections for Phase 2 
of the Project can begin as soon as Well C1 is connected to the City’s water system, and the 
Henderson-Plano Booster Pump Station upgrade and the Granite Hills Intertie are completed. 
These home connections shall cease when the capacity of Well C1 is exceeded. Thereafter, 
additional home connections will be made after the construction of additional wells or if City 
staff determines that the water system can support additional home connections.
5. Section (C) 16 is amended to read as follows:

16.  This MOU will become effective upon the signature of the all Parties. The MOU will 
terminate on June 30, 2018, unless extended by all Parties in writing.

6. The list of the Exhibits at the end of MOU is amended to read as follows: 

1.  DWR and Tulare County Executed Well C1 Agreement

2.  SWRCB and County Executed Well C1 Agreement (Water Board Grant #D-15-11-902)

3.  County and Porterville Draft Well Agreement

4.  Map of East Porterville

5.  Household Water Service Installation Diagram

6.  Household Water Service Cost Estimate

7.  Sample Extraterritorial Service Agreement

8.  Sample SWRCB Water Connection Agreement

9.  Draft Feasibility Study for the Long-Term Plan 

10. East Porterville Water Supply Project Hydraulic Analysis Report

This MOU has been executed by:

California Department of Water Resources State Water Resources Control Board

_________________________________ ______________________________
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_________________________________ ______________________________

California Office of Emergency Services County of Tulare 

_________________________________ ______________________________

_________________________________ ______________________________

City of Porterville

_________________________________

_________________________________ 















Item No. 13. 

CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Considerations of Various Modifications to Transit Services
  
SOURCE: Public Works 
  
COMMENT: At its meeting of August 18, 2020, staff scheduled an Agenda item before the City Council that presented 

recommended strategies to improve the City's public transit system. Staff reviewed and proposed strategies 
intended to make Porterville Transit financially sustainable, improve mobility within the service area, and 
to transition to a cashless fare system. After such review, the Council directed staff to proceed with a 
Public Hearing to consider public input regarding the following modifications, proposed to be effective 
October 1, 2020: 

Fixed Route

A fixed route key performance indicator for service effectiveness is measured by the average number of 
passengers per hour. The industry standard for fixed route service effectiveness is 15 passengers per hour. 
Currently, Routes #4 and #6 average four and five passengers per hour respectively and should be 
considered for service modifications.

Staff is recommending to eliminate Routes #4 and #6 due to low-productivity and supplement these service 
areas with microtransit (TransPort) service.

Paratransit (Dial-A-Ride) 

The Americans with Disabilities Act (ADA) requires public transit agencies that provide fixed route bus 
service to provide "complementary paratransit" service to people with disabilities who cannot use fixed 
route buses because of a disability. In general, ADA complementary paratransit service must be provided 
within three-quarters (3/4) of a mile of a bus route, at the same hours and days, and for no more than twice 
the regular fixed route fare.

Staff is recommending to temporarily reduce paratransit (Dial-A-Ride) service hours, starting at 8:00 am to 
7:10 pm and operating said hours seven days a week. These proposed temporary service hours will align 
with fixed route service hours and comply with ADA requirements.

Microtransit (TransPort) 

While ridership on fixed route buses and paratransit service have declined due to the COVID-19 pandemic, 
microtransit (TransPort) ridership has increased month after month. Through the first three months of the 
new TransPort service, staff has determined that TransPort service is a more cost-effective service than 
fixed route bus and paratransit service. Staff determined that the cost per service hour is $20.86 and the 
cost per passenger trip is $8.52. Staff is recommending the following strategies to improve the TransPort 
service delivery: 

Staff is recommending to set a fee for an unlimited 31-Day pass for $100. The proposed 31-Day pass, 
branded as CityPass, can be utilized on all Porterville Transit services, including TransPort; 

Staff is also recommending to continue to evaluate the expansion of TransPort service to the following 
communities: City of Lindsay, Terra Bella, Springville, and Woodville. Staff is recommending to provide 
effective service options, days and hours of service, and an appropriate fee for Council's consideration in 
the future.

Lastly, staff is recommending to continue to evaluate the opportunity to expand or transition to a cashless 
fare system to all Porterville Transit services. Currently, the newly formed Tulare County Regional Transit 
Agency will begin to evaluate a regional fare system and staff is recommending that Council consider a 
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regional fare approach at this time. 
  
RECOMMENDATION: That the City Council conduct the required Public Hearing, and 

after consideration of any comments regarding these matters, 
direct staff to implement modifications to the City's public transit 
system effective October 1, 2020, as follows:

1. Eliminate Routes #4 and #6;

2. Temporarily reduce paratransit (Dial-A-Ride) service hours 
from 8:00 am to 7:00 pm, seven days a week;

3. Set a fee for an unlimited 31-Day Pass (City Pass) of $100 that 
will be accepted on all Porterville Transit services;

4. Direct staff to continue to evaluate expanding microtransit 
(TransPort) service zones to the communities of Lindsay, Terra 
Bella, Springville, and Woodville; and 

5. Direct staff to continue to evaluate cashless payment options 
for Porterville Transit services and consider a regional fare 
approach. 

  
ATTACHMENTS: 1. City Council Agenda Staff Report - August 18, 2020

2. Public Notice
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Public Works Director 

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – AUGUST 18, 2020
 

 
SUBJECT: Performance Review of Transit Services
  
SOURCE: Public Works 
  
COMMENT: On March 4, 2020, Governor Newsom declared a State of Emergency to help 

the state prepare for broader spread of COVID-19. On March 19, 2020, an 
Executive Order and Public Health Order directed all Californians to stay home 
expect to go to an essential job or to shop for essential needs. 

At the City Council meeting of April 7, 2019, the City Council authorized the 
Phase 1 - Transit Service Modifications effective April 13, 2020. Phase 1 
Transit Service Modifications were in response to declining ridership, due to the 
COVID-19 pandemic, and included the following changes: temporary service 
hour reduction for both fixed route and paratransit services; eliminate low 
productive fixed routes 7 and 8; temporarily suspend route 9 service; begin 
TransPort microtransit on-demand service. 

On May 4, 2020, an Executive Order informed local health jurisdictions and 
industry sectors that they may gradually reopen under new modifications and 
guidance. 

The following is a semi-annual performance review of Porterville Transit's 
services with staff considerations for system improvements and sustainability:

Porterville Transit - Fixed Route

Porterville Transit's fixed route ridership declined immediately after the 
Governor's orders. March ridership declined 28% from the previous month. 
With the stay stay at home order still in effect, April's ridership declined 59%. 
In response to the declining ridership, the City Council authorized the Phase 1 
Transit Service Modifications. In May, ridership increased 3% due to the 
gradually reopening of the state. The increase in ridership continued, increasing 
6% for the month of June. Due to an increase in COVID-19 positive rates, the 
reopening of services was scaled back in July, which resulted in a 9% loss in 
ridership. Overall, fixed route service has declined 70% since January 2020. 

Slide 5 of the attached presentation provides a graphical display of fixed route 
ridership from January through July 2020.
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Key Performance Metrics
Cost/Vehicle 
Service Hour

Passenger/Vehicle 
Service Hour

Cost per 
Passenger Trip

 $62.92  7  $8.79

Route # Passenger/Vehicle Service Hour
 1  8
 2  9
 3  8
 4  4
 5  8
 6  5

Service Modifications

- Temporarily suspended Route #9 service at the request of the Tule River Tribe 
of California;
- Eliminate low-productive Routes #7 and #8;
- Temporary reduction of service hours, operate Monday through Sunday from 
8:00 am to 7:10 pm

Staff Recommendations

1. Consider eliminating low-performing Routes # 4 and # 6, supplementing with 
microtransit service;
2. Consider transitioning to a cashless fare system; and
3. Consider decreasing headways from every 40 minutes to 30 minutes or less.

Porterville Transit - Paratransit (Dial-A-Ride)

Porterville Transit's paratransit (Dial-A-Ride) service is a complimentary ADA 
service for the disabled and senior population, which are at increased risk of 
COVID-19 illness, and may not be capable of using fixed route services. 
Porterville Transit's paratransit ridership also declined immediately after the 
Governor's stay at home orders. March ridership declined 31% from the 
previous month and April declined 68%. Due to the modified reopening of 
services, paratransit trips increased 43% during the month of May. But, due to 
the increase in positive rates and the scaling back of services, ridership declined 
3% in June and 6% in July. Overall, paratransit service has declined 74% since 
January 2020. 

Slide 7 of the attached presentation provides a graphical display of paratransit 
ridership from January through July 2020.
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Key Performance Metrics
Cost/Vehicle 
Service Hour

Passenger/Vehicle 
Service Hour

Cost per 
Passenger Trip

$72.11 1 $110.40

Service Modifications

- Temporary reduction of service hours, operate Monday through Friday from 
6:00 am to 9:00 pm; Saturday and Sunday from 8:00 am to 7:00 pm;
- 24 hour advance reservation required for all trips;
- Paratransit service restricted to senior and certified ADA passengers.

Staff Recommendations

1. Continue efficient management strategies;
2. Consider reducing service hours to match fixed route service, Monday 
through Sunday from 8:00 am to 7:00 pm; and
3. Consider adding technology to reduce the cost per passenger trip. 

Porterville Transit - Microtransit (TransPort)

In response to declining ridership, on April 7, 2020 the City Council authorized 
the start of microtransit on-demand service, branded as TransPort. TransPort 
service had been planned and authorized back in 2019, but was delayed due to 
the City's zero-emission van procurement. The City Council authorized staff to 
proceed utilizing existing vehicles and authorized the procurement of nine 
minivan's to replace vehicles that have reached their useful life and due to be 
replaced. 

From April 7, 2020 to April 12, 2020, staff quickly designed and installed bus 
shelter advertisements, exterior bus advertisements, and marketed the new 
service on its website and social media platforms. On April 13, 2020, Transport 
began a one-year pilot of its mobile application- and performance-based 
microtransit service. The purpose of the microtransit pilot was to deliver a 
convenient, affordable, and accessible alternative to private vehicle travel and 
low-performing fixed route service. 

Passengers began to quickly gravitate to the new service TransPort service, even 
during the COVID-19 pandemic, performing 271 passenger trips during the last 
half-month of April. With a full month of service, ridership increased 166% 
during the month of May. As staff began to add additional vehicles to support 
the demand, TransPort ridership continued to perform extremely well, 
increasing ridership another 35% in June. With the service in full operation, but 
not at its intended capacity, ridership increased another 40% in July. Overall, 
microtransit service has increased 400% since April 2020. 

Slide 10 of the attached presentation provides a graphical display of microtransit 
ridership from April 2020.
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Key Performance Metrics
Cost/Vehicle 
Service Hour

Passenger/Vehicle 
Service Hour

Cost per 
Passenger Trip

$20.86 3 $8.52

Service Modifications

- minor adjustment to service zone to include the Eagle Mountain Casino Park-
N-Ride lot

Staff Recommendations

1. Continue efficient management strategies;
2. Increase marketing of TransPort service;
3. Consider expanding service zones to include neighboring communities, such 
as, Lindsay, Terra Bella, Springville, Woodville;
4. Consider in-app payment; and
5. Consider 31-day monthly pass.

 
  
RECOMMENDATION: That the City Council:

1. Provide direction, if any, on further transit modifications;
2. Direct staff to develop recommendations based on Council's 
direction; and
3. Set a public hearing for September 1, 2020 for public input on 
recommendations and approval. 

  
ATTACHMENTS: 1. Presentation - Transit Performance Review
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Michael Knight, Public Works Director 

Final Approver: 



PUBLIC NOTICE

NOTICE IS HEREBY GIVEN that the City of Porterville will hold a public hearing to seek comments from 
the public regarding the proposed Phase 2 – Transit Service Modifications that will impact fixed route, 
paratransit, and microtransit services. The transit system operated as Porterville Transit proposes the 
following service changes: 

Phase 2 – Transit Service Modifications
Effective October 1, 2020

Service
Fixed Route Elimination of Routes #4 and #6

Paratransit (Dial-A-Ride) Temporary Service Hour Reduction. Operating seven days a week from 
8:00 am to 7:00 pm.
Consideration to expand service to the following communities: Lindsay, 
Woodville, Springville, Terra Bella
Propose Regular Fare: $3.00 - First 5 miles (one-way trip); additional $0.50 
per mile after initial 5 miles

Microtransit (TransPort)

Propose 31-Day Unlimited Monthly Pass for $100

A public hearing will be held on Tuesday, September 1, 2020, at 6:30 p.m., in the City Council Chambers 
located at 291 North Main Street, Porterville, California. The public hearing is being held in compliance 
with the Federal regulations governing the Federal Transit Administration’s Section 5307 program.

For special accommodations or translation services, citizens may call (559) 782-7448 at least 48 hours in 
advance of the public hearing. The City of Porterville assures nondiscrimination in accordance with Title 
VI of the Civil Rights Act of 1964, and the Americans with Disabilities Act.
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CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Designation of Voting Delegate and Alternates for League of California Cities 

Virtual Annual Conference - October 7 - 9, 2020
  
SOURCE: City Manager's Office 
  
COMMENT: The League of California Cities' Annual Conference is scheduled to take place 

October 7-9, 2020.  This year, due to the Covid-19 pandemic, the annual 
conference will be held virtually.  In addition to the training programs offered, 
an important aspect of the League's Conference is the Annual Business Meeting, 
during which the League membership considers and takes action on Resolutions 
that establish League policy. This meeting will be held virtually on Friday, 
October 9th at 11:00 a.m. 

In order to vote at the Annual Business Meeting, the City Council must 
designate a voting delegate. In the event the voting delegate is unable to serve in 
his/her capacity, the League's Bylaws also allow for the designation of up to two 
alternates.  
 

  
RECOMMENDATION: That the City Council designate a Member of Council to serve as 

the voting delegate, and up to two Members of Council to serve 
as the alternate voting delegate, at the League of California 
Cities' Virtual Annual Conference scheduled for October 7-9, 
2020.  

  
ATTACHMENTS: 1. Voting Delegate-Alternate Form
 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

Final Approver: John Lollis, City Manager
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CITY COUNCIL AGENDA – SEPTEMBER 1, 2020
 

 
SUBJECT: Status and Review of Proclamation of Local Emergency: COVID-19
  
SOURCE: City Manager's Office 
  
COMMENT: At its meeting of March 17, 2020, the City Council took action to approve a 

Resolution of Proclamation of Existence of a Local Emergency for the novel 
coronavirus (COVID-19), which staff also initiated a soft-opening of its 
Emergency Operations Center (EOC) on Friday, March 20, 2020.  At it's last 
meeting on August 18, 2020, the Council reviewed the status of existence of 
local emergency, and acted to continue its Resolution of Proclamation.

On March 4, 2020, Governor Newsom issued a Proclamation of a State of 
Emergency,  President Trump issued a Proclamation on Declaring a National 
Emergency on March 13, 2020, and the Tulare County Board of Supervisors 
adopted a Resolution of Proclamations of Local Emergencies on March 17, 
2020.  The Tule River Tribal Council also adopted a Resolution of Declaration 
of State of Emergency on March 13, 2020.  Subsequent to his Proclamation at 
the time of this report, Governor Newsom has issued fifty (50) Executive Orders 
in support of the State addressing and mitigating COVID-19 impacts, several of 
which are pertinent to the City.

Governor Newsom's Executive Order N-25-20, issued on March 12, 2020, 
provided restrictions on mass gatherings of no more than 250, as well as 
provided accommodations to the Brown Act to encourage remote participation 
and social distancing.  At its meeting of March 17, 2020, the Council gave 
direction of local gatherings not to exceed twenty-five (25), which staff 
responded to complaints and incidents accordingly.  Both President Trump and 
the Centers for Disease Control (CDC) had recommended mass gatherings not 
exceed ten (10), which with Easter approaching on Sunday, April 12, 2020, the 
Council acted at its meeting on April 7, 2020, to limit local gatherings to no 
more than ten (10) individuals, allowing also for 6' social distancing.  In 
addition, the County and most cities across the county either closed or instituted 
soft-closings of its parks, including the closing of arbors, playgrounds and 
restrooms.  At its meeting of April 7, 2020, the Council acted to soft-close City 
parks, including arbors, playgrounds, skatepark and sports courts (keeping 
restrooms open for hygiene purposes) and that gatherings of any size not occur.  
Consistent with the State and County's modified Orders regarding outdoor 
recreation and operating restrictions, at its meeting of May 5, 2020, the Council 
acted to reopen the City's golf course (including requiring participants to wear 
face coverings), OHV Park and tennis courts.  On June 5, 2020, the State 
announced guidelines for the opening of outdoor recreation, including public 
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swimming pools and aquatic venues, beginning June 12, 2020.  At its meeting 
on June 16, 2020, the Council provided approval for the opening of the Murry 
Park swimming pool and Fallen Heroes Park splash pad consistent with the 
State's guidelines and necessary precautions and preparations.  With continued 
limitations on team-oriented recreation activities, staff is preparing new 
individual outdoor recreation opportunities for the community, such as cross-
country running.  On June 5, 2020, the State also provided guidance on the 
opening of day camps beginning June 12, 2020, which staff also prepared for 
opening consistent with the State's guidelines and necessary precautions and 
preparations, and subsequently was completed on July 31, 2020.

Having already suffered the cancellation of the Iris Festival, Cinco de Mayo 
Parade, Porterville Fair, Military Banner Ceremony, KJUG Summer Concert 
Series and Freedom Fest among other community events to avoid mass 
gatherings, it is becoming apparent that the shelter-at-home Order could have 
continued affects on community events potentially as far-reaching as Pioneer 
Days (October), Veterans Day Parade, Christmas Tree-Lighting Ceremony 
(Thanksgiving weekend) and the Children's Christmas Parade (December).

Governor Newsom's Executive Order N-28-20, issued on March 16, 2020, 
strongly advised that both private and public utilities not shutoff utilities or 
charge late fees for lack of payment until May 31, 2020, and directed the 
California Public Utilities Commission to review both private and public 
utilities for conformance.  At its meeting on March 17, 2020, the Council acted 
to suspend the shutoff of utilities and the charging of late fees for lack of 
payment until at least its meeting of April 21, 2020 for review.  Governor 
Newsom issued Executive Order N-42-20 on April 2, 2020, which mandated 
that private and public water utilities not shutoff service due to non-payment, 
retroactive to March 4, 2020 - the Order did not reference the charging of late 
fees.  Given the suspension of shutoff and charging of late fees, the City initially 
experienced a dramatic increase in accounts not making payment since the 
Council's action, which staff reinforced the message to customers that regular 
payments must still be made and has led to now generally usual payment.  In the 
City's first billing cycle given the Council's action on March 17, 2020, 
approximately $30,000 in utility accounts were paid later than usual experience, 
with the corresponding total loss in late fees of $18,000.  At its meeting on April 
21, 2020, the Council acted to continue the moratorium of utility turnoff for 
non-payment consistent with the Executive Order, and to continue to not charge 
late fees until further action by the Council.

Governor Newsom's Executive Order N-32-20, issued on March 18, 2020, 
appropriated $150 million in emergency homeless funding, of which $284,403 
was allocated to Tulare County between $147,734 to the Continuum of Care 
(CoC) and $136,669 to the County.  The CoC initially indicated its 
appropriation to the City of approximately $40,000 based upon recent homeless 
population counts, which City staff recommended be the funding source for the 
daily homeless lunch program the City initiated on March 27, 2020, with the 
closure of the local non-profit (Helping Hands of Porterville Inc.) due to 
pandemic concerns earlier that same week.  Staff estimated that the $40,000 
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would allow the daily lunch program to continue through the month of April 
2020.  Subquently, the CoC indicated it was attempting to match its funding 
allocation with the County's as the required 25% match to larger federal FEMA 
funding of approximately $1.2 million.  The County has indicated its allocation 
will be utilized in assisting with providing shelter for homeless individuals that 
are identified high-risk or in need of quarantine due to COVID-19 (Project 
Roomkey), which the County is working with two local hotels in the leasing of 
approximately thirty (30) rooms.  At the time of this report, the County reports 
there are currently one hundred and eight (108) total hotel rooms available to 
homeless individuals participating in the Project Roomkey program across the 
county, with sixty-three (63) of the rooms occupied.  The County also reports 
that a Street Medicine event occurred in Porterville on June 29, 2020, during 
which twelve (12) individuals were tested for COVID-19 and all were negative.  
On July 1, 2020, Helping Hands of Porterville resumed its daily homeless lunch 
program, thus relieving the City and its staff of the deliver of this program.

The City's contract operator of the planned navigation center, Turning Point of 
Central California, has been issued building permits and is currently making 
necessary improvements for anticipated opening in the month of August, with 
the installation of the fire monitoring and suppression system the final 
improvement needed to be completed.  Turning Point had previously indicated 
that due to the current pandemic, occupancy of the navigation center when 
opened would be at half-capacity to allow adequate physical distancing given 
group housing, but now believes the center can open with full capacity and meet 
State guidelines for healthy and safe operations.  Given the delay in the 
installation of the fire monitoring and suppression system, at its meeting on 
August 4, 2020, the Council gave staff direction to consider opening the 
navigation center restricted to providing services without housing, which 
Turning Point opened and began offering services only on August 18, 2020.

Governor Newsom's Executive Order N-33-20, issued on March 19, 2020, 
ordered that state residents shelter-at-home, and that only identified essential 
businesses remain open and associated workforce.  Much confusion 
reverberated throughout the state in clarifying essential businesses, which staff 
both responded to complaints and acted proactively in following the State's 
guidelines of essential businesses (attached).  To assist in this ever-changing 
subject, at its meeting on April 21, 2020, the Council acted to appoint Vice 
Mayor Reyes and Council Member Gurrola to form an Ad Hoc Committee to 
coordinate with the City Attorney and City Manager in the application of the 
State and County guidelines in regard to essential and non-essential businesses.  
The Committee has met intermittently in review of local complaints and 
compliance with modified State and County Orders.
On Tuesday, April 28, 2020, Governor Newsom announced his 4 Stage plan for 
reopening the California economy and gradual modification of his stay-at-home 
Order, which his presentation is enclosed.  The Governor indicated that moving 
from current Stage 1 to State 2 would likely occur in several weeks and allow 
non-essential "low-risk" retail to reopen with requisite 6' social distancing.  The 
Governor indicated "high-risk" personal services would likely be allowed later 
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during the Summer.  On May 4, 2020, Governor Newsom issued Executive 
Order N-60-20, allowing the reopening of lower-risk businesses and spaces in 
Stage 2 beginning May 8, 2020, including manufacturing, retailers (pick-up and 
delivery) and warehouses.  The Order also allowed Counties to proceed more 
quickly through Stage 2 (Variation Attestation) given certain State-determined 
public health metrics were met, including: 1) sustained reduction or stability in 
new cases for fourteen (14) days; 2) adequate diagnostic testing capacity and 
test results, including the ability to test all individuals with COVID-19 
symptoms, same-day testing widely available for hospitalized patients, 
healthcare workers and workers in essential roles, close contacts for confirmed 
cases, and outpatients with symptoms; 3) public health department's capacity to 
rapidly interview new cases, identify close contacts, and ensure isolation and 
quarantine are effective; and 4) health care system capacity to respond to 
potential surges.

At its meeting on May 12, 2020, the Tulare County Board of Supervisors 
considered its draft plan for compliance with the Executive Order (attached).  
Of note, the Tulare County Public Health Officer issued a health advisory on 
May 7, 2020, that county residents should wear face coverings when in public 
(attached).  At its meeting on May 19, 2020, the Board of Supervisors acted to 
modify its draft plan for reopening, including advancing immediately through 
the State's Stage 3, rescinding the County's Public Health Officer's Order, 
halting all local civil enforcement of stay-at-home Orders, directing County 
guidance for Stage 3 businesses, and direct County efforts from meeting State 
metrics to supporting problem areas and populations including the elderly and 
health compromised individuals, skilled nursing facilities, hospitals, and 
businesses or agencies with reported outbreaks.  On May 26, 2020, the County 
submitted its Variance Attestation to the State, which was approved and posted 
by the State on May 27, 2020, allowing the county to proceed through the 
State's Stage 2.

On May 25, 2020, the State announced that places of worship (25% capacity) 
and in-store retail were allowed to proceed immediately statewide, and on May 
26, 2020, the Governor announced that barber and hair salons could reopen 
immediately in counties with approved Variance Attestations, which as 
previously stated Tulare County's was approved by the State on May 27th.  On 
June 5, 2020, the State announced that additional previous Stage 3 activities 
would be allowed to reopen with provided guidance effective June 12, 2020, 
including bars and wineries, campgrounds and RV parks, family entertainment 
centers (i.e. bowling alleys and movie theaters), fitness facilities, and 
museums/galleries/zoos/aquariums.

Due to increasing positive cases across the state, on June 18, 2020, the State 
issued guidance that all individuals wear face coverings when in public 
(attached).  At its meeting on July 7, 2020, the Council acted to approve and 
Order under its Proclamation of Local Emergency authorizing the City to 
enforce the State's mandatory face covering requirements through the City's 
administrative citation regulations and aggressive education efforts, and directed 
City staff to prepare an emergency Ordinance requiring face coverings 
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consistent with the State requirements, which was scheduled for Public Hearing 
and was approved by the Council at its meeting of July 21, 2020.

Also due to increasing positive cases, testing positivity and COVID-19 
hospitalizations, the State placed Tulare County on its monitoring list program 
for targeted engagement and potentially reinstituting community measures, 
which on June 28, 2020, the State directed all bars in Tulare County be closed 
again immediately by local health officer order.  On July 1, 2020, the State 
further directed the closing of indoor activities for at least the succeeding three 
weeks, including restaurants, bowling alleys, movie theaters, card rooms, 
museums, wineries and zoos.  On Monday, July 14, 2020, the State directed the 
immediate closure of all bars in California and cease in-restaurant dining, as 
well as the immediate closure of indoor activities or industries including 
barbershops, fitness centers, hair salons, malls, offices for non-essential sectors, 
personal care services (e.g. esthetic salons, nails salons, tattoo parlors), protests 
and places of worship for counties on the State's monitoring list (including 
Tulare County), unless the activity or industry can be modified to operate 
indoors or by pick-up.  The State Board of Barbering and Cosmetology initially 
declared that barbershops and esthetic, hair and nails salons are required to 
operate indoors and may not operate outdoors and therefore must be closed, 
however, the State Board subsequently determined to allow these businesses to 
be open with modifications to operate outdoors.

At its meeting on August 4, 2020, the Council considered and gave direction to 
staff evaluate opportunities for local restaurants to operate outdoors in the City's 
public right-of-way.  At its meeting on August 18, 2020, given City liability 
considerations, the Council gave direction to work with local restaurants 
individually through an application and guidelines developed in coordination 
with the Council's Ad Hoc Committee.  On August 24, 2020, the Council Ad 
Hoc Committee met with staff to review draft guidelines for the opening of 
outdoor dining by restaurants in public right-of-way, which the final guidelines 
are provided as an attachment.  Consistent with the guidelines and the proposed 
City's support for protecting restaurant patrons dining in the public right-of-way, 
City staff requests the appropriation of $100,000 from the City's 
Emergency/Catastrophic Reserve Fund for the purchase of necessary traffic and 
sidewalk barriers and other complimentary amenities, with any expenditure of 
funds to be documented for potential reimbursement should future federal 
and/or state funding be made available to mitigate COVID-19 activities.

Due to increasing virus spread in the Central Valley resulting in increased cases 
and hospitalizations, on July 27, 2020, the Governor announced the 
appropriation of $52 million in support of the counties of Fresno, Kern, Kings, 
Madera, Merced, San Joaquin, Stanislaus and Tulare in the implementation of 
three Unified Support Teams to provide hands-on technical assistance in support 
of testing, contact tracing, isolation and quarantine efforts.  On August 12 and 
13, 2020, the State's Unified Support Team met with local representatives in 
developing strategies reducing community spread in Tulare County.

Most of the City's workforce has been deemed essential under the State's 
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guidelines, which the City has directed its limited non-essential workers to 
remain at home and available for assignment if necessary, and has implemented 
a rotation of its essential workforce as much as possible to reduce employees 
public exposure.  Employees required to be at work during the shelter-at-home 
Order are accrued special leave for later utilization and/or payment, as well as 
employees that are working from home.  Given the State's reopening guidelines, 
all City employees returned to work effective June 1, 2020, and the special 
leave program was discontinued effective May 31, 2020.  Compounding the 
challenge for the City's workforce was the temporary closure of local non-profit 
contractor Promoting Self Worth (PSW) due to its workforce being considered 
highly vulnerable to COVID-19, thus necessitating City staff to address the 
contracted essential services of graffiti removal and the care for a significant 
number of Landscape and Lighting Maintenance Districts (LMD).  PSW 
returned to performing its contracted services with the City beginning the week 
of May 11, 2020.

Governor Newsom's Executive Order N-37-20, issued on March 27, 2020, 
established a moratorium on eviction of tenants in good standing as of the date 
of the Order through May 31, 2020, which had been an issue of discussion by 
the Council at its meeting on March 17, 2020.  On May 29, 2020, Governor 
Newsom issued Executive Order N-66-20, extending the eviction moratorium 
through July 28, 2020.  On June 30, 2020, the Governor issued Executive Order 
N-71-20, extending the eviction moratorium through September 30, 2020.

Governor Newsom's Executive Order N-39-20, issued on March 30, 2020, 
provided broad waivers of certifications and licensing for healthcare providers 
and locations to expand the provision of medical care in meeting an expected 
patient surge.  During his press conference announcing the Order, Governor 
Newsom mentioned that Porterville would play a role in meeting the expected 
patient surge, which staff has learned will involve the reactivation of a portion 
of the General Treatment Area of the Porterville Developmental Center (PDC), 
including caring for up to potentially 350 COVID-19 patients in four (4) 
categories: 1) patients too sick to recover at home, but do not need 
hospitalization; 2) patients who have been hospitalized and who are recovering 
and require less care; 3) skilled nursing facility patients who don't require acute 
care; and 4) developmentally-disabled group home patients.  Preliminary 
construction improvements have been completed to prepare the facility's 
infrastructure, with no timeline yet provided for necessary medical 
improvements expected to begin.  The City has repeatedly asked the State to 
keep it involved in its planning efforts, including any actions by Council that 
would be supportive of its operation.  On May 8, 2020, the City received notice 
from the County that the State intended to immediately relocate approximately 
forty (40) foster youth from across the state with COVID-19 to PDC, however, 
on May 9, 2020, the County notified the City that the State had changed its 
plans and would not be relocating the youth to PDC, likely to ensure regional 
patient surge capacity.  On July 2, 2020, the City received notification from the 
County that the State would activate PDC as a regional alternate site on Friday, 
July 3, 2020, treating low-acute COVID-19 patients transferred from impacted 
hospitals from across the Central Valley.  On August 19, 2020, the State notified 
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the County that State personnel were being assigned to support the large fires in 
northern California, and that PDC would not be accepting any new patients until 
further notice.  At the time of this report, a total of 6 patients were being treated 
at PDC.

As part of the Governor's commitment to broader testing in rural and under-
served areas of the state, the State established a contracted large-scale testing 
facility at the Veterans Memorial Building, beginning operations on Tuesday, 
May 5, 2020.  Up to 130 tests are expected to be performed each day (Monday - 
Friday) for the next several months, which testing will be available to everyone 
by appointment.  Given initial low utilization, City staff initiated a local 
messaging campaign for local residents to be tested, which precipitated 
improved community response beyond minimum State testing thresholds.  City 
staff had been notified by County staff that the Veterans Memorial 
administration has given notice to the State to terminate the testing at its facility 
effective July 31, 2020, so that it may again use the facility for other purposes, 
however, the State and the Veterans Memorial administration have agreed to 
continue testing through the month of August, and potentially through the 
remainder of the calendar year.

On March 27, 2020, President Trump signed the Coronavirus Aid, Relief, and 
Economic Security (CARES) Act, a $2 trillion economic recovery stimulus 
package.  The financial recovery package includes: 1) $604 billion for 
individuals/families, including $300 billion in cash payments, $260 billion in 
unemployment payments and $44 billion in student loan assistance; 2) $500 
billion for large corporations; 3) $377 billion for small business; 4) $340 billion 
for state and local governments; 5) and $180 billion for public services, 
including $100 billion for hospitals.  Within the state and local government 
provisions, a local government's (county or city) population must exceed 
500,000 to receive direct federal recovery, which local governments with 
population less than 500,000 would only receive federal recovery through a 
state if the state was agreeable to local government distributions.  On April 24, 
2020, President Trump signed the Paycheck Protection Program and Healthcare 
Enhancement Act (H.R. 266), which provided approximately $400 billion in 
additional business assistance ($321 billion) and medical support and testing 
($75 billion).  Staff is focusing its efforts now in engaging with local businesses 
and financial institutions to ensure the emergency resources are made available 
to promote local economic stability upon the completion of the current state of 
emergency.

Another federal economic recovery package is currently in discussions by 
Congress, with the House of Representatives proposed Health and Economic 
Recovery Omnibus Emergency Solutions (HEROES) Act including $3 trillion 
in federal assistance which includes $1 trillion in state and local government 
funding assistance, and the Senate proposed Health, Economic Assistance, 
Liability protection and Schools (HEALS) Act including $1 trillion in federal 
assistance which does not include any local government funding assistance.

At its meeting on May 5, 2020, the Council acted to amend its federal 
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Community Development Block Grant (CDBG) 5-Year Action Plan and 
program the $490,000 CDBG-CV business assistance funds received, and took 
additional action at its meeting on June 2, 2020, which staff received final 
approval from the Housing and Urban Development (HUD) Department on July 
21, 2020, and begin providing local small business assistance.  Although the 
City received approval of its CDBG-CV plan and program by HUD, on August 
10, 2020, HUD released its final set of program rules, which staff has had to 
review for consistency.  At its meeting of June 16, 2020, the Council took action 
to defer the collection of the biannual $25 business license from July 2020 to 
January 2021 for local small businesses.

From a City financial perspective, there is little doubt that the pandemic is 
having significant negative impact on local sales tax and transient occupancy 
tax, which will be further compounded by a likely reassessment of property tax 
values.  Fortunately, the conservative stewardship of the City has allowed it to 
have General Fund reserves for Catastrophic Emergencies ($2.8 million) and 
Budget Stabilization ($4.3 million), which in addition to the recent passage of 
Measure I, allows the City to purposefully address the current crisis and plan for 
budgetary accommodations that the City's essential services to the community 
can continue without current modification.  The League of California Cities has 
estimated cities in California will collectively lose $7 billion in revenue through 
the 2020-2021 fiscal year, and the State has forecasted that it will lose $54 
billion, exhausting its reserves and requiring significant State program 
reductions.

As a component of its 2020-2021 budget adoption, the State appropriated $500 
million of CARES Act funding to cities that were not allocated CARES Act 
funding directly by the federal government, including $275 million to cities with 
a population of less than 300,000, which the City will receive approximately 
$740,000.

  
RECOMMENDATION: That the City Council:

1. Receive the report of status and review of the Proclamation of 
Local Emergency;
2. Determine the need exists to continue said Declaration; and
3. Take action and/or provide direction as deemed necessary. 

  
ATTACHMENTS: 1. Resolution 22-2020: Proclamation of Local Emergency

2. Governor Newsom Proclamation of a State of Emergency
3. President Trump Proclamation on Declaring a National 

Emergency
4. Tulare County Proclamations of Local Emergency
5. Tule River Tribe Declaration of State of Emergency
6. Governor Newsom Executive Order N-25-20 - Mass 

Gatherings
7. Governor Newsom Executive Order N-28-20 - Utilities
8. Governor Newsom Executive Order N-32-20 - Homeless 

Funding



Item No. 15. 

9. Governor Newsom Executive Order N-33-20 - Stay at 
Home

10. Governor Newsom Executive Order N-33-20 - Essential 
Critical Infrastructure Workers Guidelines (Updated)

11. Governor Newsom Executive Order N-37-20 - Evictions 
Moratorium

12. Governor Newsom Executive Order N-39-20 - Expand 
Healthcare Workforce

13. Governor Newsom Executive Order N-42-20 - Utilities
14. Governor Newsom Update on California Pandemic 

Roadmap
15. Governor Newsom Executive Order N-60-20 - State Stage 

2 Reopening and County Plan Guidelines
16. Tulare County Public Health Amended Order: April 8, 

2020
17. Tulare County Public Health Amended Order: May 5, 

2020
18. Tulare County Public Health Advisory - Face Coverings: 

May 7, 2020
19. Tulare County Public Health Amended Order: May 8, 

2020
20. Tulare County Public Health Draft Reopening Plan: May 

12, 2020
21. Tulare County Public Health Amended Order: May 18, 

2020
22. Tulare County Roadmap to Recovery - Stage 3: May 19, 

2020
23. State of California Guidance for Face Coverings: June 18, 

2020
24. City of Porterville Urgency Ordinance - Face Coverings: 

July 21, 2020
25. City Guidelines for Expanded Outdoor Dining

 
Appropriated/Funded: 
 
Review By: 
 Department Director: 

John Lollis, City Manager

Final Approver: John Lollis, City Manager
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In December 2019, a novel (new) coronavirus known as SARS-CoV-2 (“the virus”) was first detected

in Wuhan, Hubei Province, People’s Republic of China, causing outbreaks of the coronavirus

disease COVID-19 that has now spread globally.  The Secretary of Health and Human Services (HHS)

declared a public health emergency on January 31, 2020, under section 319 of the Public Health

Service Act (42 U.S.C. 247d), in response to COVID-19.  I have taken sweeping action to control the

spread of the virus in the United States, including by suspending entry of foreign nationals seeking

entry who had been physically present within the prior 14 days in certain jurisdictions where

COVID-19 outbreaks have occurred, including the People’s Republic of China, the Islamic Republic

of Iran, and the Schengen Area of Europe.  The Federal Government, along with State and local

governments, has taken preventive and proactive measures to slow the spread of the virus and

treat those a�ected, including by instituting Federal quarantines for individuals evacuated from

foreign nations, issuing a declaration pursuant to section 319F‑3 of the Public Health Service Act

(42 U.S.C. 247d‑6d), and releasing policies to accelerate the acquisition of personal protective

equipment and streamline bringing new diagnostic capabilities to laboratories.  On March 11, 2020,

the World Health Organization announced that the COVID-19 outbreak can be characterized as a

pandemic, as the rates of infection continue to rise in many locations around the world and across

the United States.

The spread of COVID-19 within our Nation’s communities threatens to strain our Nation’s healthcare

systems.  As of March 12, 2020, 1,645 people from 47 States have been infected with the virus that

PROCLAMATIONS

Proclamation on Declaring a National Emergency
Concerning the Novel Coronavirus Disease (COVID-

19) Outbreak
Issued on: March 13, 2020

★ ★ ★

https://www.whitehouse.gov/
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causes COVID-19.  It is incumbent on hospitals and medical facilities throughout the country to

assess their preparedness posture and be prepared to surge capacity and capability.  Additional

measures, however, are needed to successfully contain and combat the virus in the United States.

NOW, THEREFORE, I, DONALD J. TRUMP, President of the United States, by the authority vested in

me by the Constitution and the laws of the United States of America, including sections 201 and 301

of the National Emergencies Act (50 U.S.C. 1601 et seq.) and consistent with section 1135 of the

Social Security Act (SSA), as amended (42 U.S.C. 1320b-5), do hereby find and proclaim that the

COVID-19 outbreak in the United States constitutes a national emergency, beginning March 1, 2020. 

Pursuant to this declaration, I direct as follows:

Section 1.  Emergency Authority.  The Secretary of HHS may exercise the authority under section

1135 of the SSA to temporarily waive or modify certain requirements of the Medicare, Medicaid, and

State Children’s Health Insurance programs and of the Health Insurance Portability and

Accountability Act Privacy Rule throughout the duration of the public health emergency declared in

response to the COVID‑19 outbreak.

Sec. 2.  Certification and Notice.  In exercising this authority, the Secretary of HHS shall provide

certification and advance written notice to the Congress as required by section 1135(d) of the SSA

(42 U.S.C. 1320b-5(d)).

Sec. 3.  General Provisions.  (a)  Nothing in this proclamation shall be construed to impair or

otherwise a�ect:

(i)   the authority granted by law to an executive department or agency, or the head thereof; or

(ii)  the functions of the Director of the O�ice of Management and Budget relating to budgetary,

administrative, or legislative proposals.

(b)  This proclamation shall be implemented consistent with applicable law and subject to the

availability of appropriations.

(c)  This proclamation is not intended to, and does not, create any right or benefit, substantive or

procedural, enforceable at law or in equity by any party against the United States, its departments,

agencies, or entities, its o�icers, employees, or agents, or any other person.
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IN WITNESS WHEREOF, I have hereunto set my hand this thirteenth day of March, in the year of our

Lord two thousand twenty, and of the Independence of the United States of America the two

hundred and forty-fourth.

DONALD J. TRUMP
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ESSENTIAL WORKFORCE 

On March 19, 2020, Governor Newsom issued Executive Order N-33-20 directing all residents 
immediately to heed current State public health directives to stay home, except as needed to maintain 
continuity of operations of essential critical infrastructure sectors and additional sectors as the State 
Public Health Officer may designate as critical to protect health and well-being of all Californians. 

In accordance with this order, the State Public Health Officer has designated the following list of 
“Essential Critical Infrastructure Workers” to help state, local, tribal, and industry partners as they work 
to protect communities, while ensuring continuity of functions critical to public health and safety, as 
well as economic and national security.  

 
Sector Index: 

1. Health and Public Health Sector 
2. Emergency Services Sector 
3. Food and Agriculture Sector 
4. Energy Sector 
5. Water and Wastewater Sector 
6. Transportation and Logistics Sector 
7. Communications and Information Technology Sector 
8. Government Operations and Other Community-Based Essential Functions 
9. Critical Manufacturing Sector 
10. Financial Services Sector 
11. Chemical Sector 
12. Defense Industrial Base Sector  
13. Industrial, Commercial, Residential and Sheltering Facilities and Services 

 
Relevant Guidance For All Sectors: 

• Face Coverings Guidance 
• Orientación Sobre el Uso de Mascarillas de Tela 

• Self-Isolation for Older Adults and Those Who Have Elevated Risk 
• Aislamiento para Adultos Mayores y Personas que Tienen un Riesgo Elevado 

• Employers, health care workers and workers in general industry 

  

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Orientaci%C3%B3n-Sobre-el-Uso-de-Mascarillas-de-Tela.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/PublicHealthGuidanceSelfIsolationforOlderAdultsandThoseWhoHaveElevatedRisk.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Aislamiento-para-Adultos-Mayores-y-Personas-que-Tienen-un-Riesgo-Elevado.aspx
https://www.labor.ca.gov/coronavirus2019/
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1. HEALTHCARE / PUBLIC HEALTH 

 

Sector Profile 

The Healthcare and Public Health (HPH) Sector is large, diverse, and open, spanning both the public 
and private sectors. It includes publicly accessible healthcare facilities, research centers, suppliers, 
manufacturers, and other physical assets and vast, complex public-private information technology 
systems required for care delivery and to support the rapid, secure transmission and storage of large 
amounts of HPH data. 

 
Essential Workforce, if remote working is not practical: 

1. Health care providers and caregivers (including physicians, dentists, psychologists, mid-level 
practitioners, nurses, assistants, and aids; infection control and quality assurance personnel; 
pharmacists; physical, respiratory, speech and occupational therapists and assistants; social 
workers and providers serving individuals with disabilities including developmental disabilities; 
optometrists; speech pathologists; chiropractors; diagnostic and therapeutic technicians; and 
radiology technologists). 

2. Workers required for effective clinical, command, infrastructure, support service, 
administrative, security and intelligence operations across the direct patient care and full 
healthcare and public health spectrum, including accounting, administrative, admitting and 
discharge, engineering, accrediting, certification, licensing, credentialing, epidemiological, 
source plasma and blood donation, food service, environmental services, housekeeping, medical 
records, information technology and operational technology, nutritionists, sanitarians; 
emergency medical services workers; prehospital workers including but not limited to urgent 
care workers; inpatient and hospital workers; outpatient care workers; home care workers; 
workers at long-term care facilities, residential and community-based providers; workplace 
safety workers). 

3. Workers needed to support transportation to and from healthcare facilities and provider 
appointments. 

4. Workers needed to provide laundry services, food services, reprocessing of medical equipment, 
and waste management. 

5. Vendors and suppliers (including imaging, pharmacy, oxygen services, durable medical 
equipment) 

6. Workers who perform critical clinical research, development, and testing needed for COVID-19 
response.  

7. Workers in other medical and life science facilities (including Ambulatory Health and Surgical, 
Blood Banks, Clinics, Community Mental Health, Comprehensive Outpatient rehabilitation, End 
Stage Renal Disease, Health Departments, Home Health care, Hospices, Hospitals, Long Term 
Care, Organ Pharmacies, Procurement Organizations, Psychiatric, Residential, Rural Health 
Clinics and Federally Qualified Health Centers, and retail facilities specializing in medical goods 
and supplies, including cannabis). 

8. Workers for health manufacturing (including life science companies, and companies that have 
shifted production to medical supplies), materials and parts suppliers, technicians, logistics and 
warehouse operators, printers, packagers, and distributors of medical equipment (including 
those who test and repair), personal protective equipment (PPE), isolation barriers, medical 
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gases, pharmaceuticals (including materials used in radioactive drugs, and cannabis products), 
dietary supplements, blood and blood products, vaccines, testing materials, laboratory supplies, 
cleaning, sanitizing, disinfecting or sterilization supplies, personal hygiene products, and tissue 
and paper towel products. 

9. Public health / community health workers, including those who compile, model, analyze and 
communicate public health information. 

10. Behavioral and mental health workers responsible for coordination, outreach, engagement, and 
treatment to individuals in need of mental health and/or behavioral services.  

11. Donors of blood bone marrow, blood stem cell, or plasma and the workers of the organizations 
that operate and manage related activities. 

12. Workers that manage health plans, billing, and health information. 
13. Workers who conduct community-based public health functions, conducting epidemiologic 

surveillance, compiling, analyzing and communicating public health information. 
14. Workers performing IT and cybersecurity functions at healthcare and public health facilities. 
15. Workers performing security, incident management, and emergency operations functions at or 

on behalf of healthcare entities including healthcare coalitions. 
16. Pharmacy employees, including workers necessary to maintain uninterrupted prescription 

filling. 
17. Workers in retail facilities specializing in medical goods and supplies.  
18. Public health and environmental health workers, including workers specializing in environmental 

health that focus on implementing environmental controls, sanitary and infection control 
interventions, healthcare facility safety and emergency preparedness planning, engineered work 
practices, and developing guidance and protocols for appropriate PPE to prevent COVID-19 
disease transmission; Public health/ community health workers (including call center workers) 
who conduct community- based public health functions, conducting epidemiologic surveillance 
and compiling, analyzing, and communicating public health information. 

19. Mortuary services providers, including workers performing mortuary, funeral, cremation burial, 
cemetery, and related services, including funeral homes, crematoriums, cemetery workers and 
coffin makers. 

20. Workers who coordinate with other organizations to ensure the proper recovery, handling, 
identification, transportation, tracking, storage, and disposal of human remains and personal 
effects; certify cause of death; and facilitate access to behavioral and mental health services to 
the family members, responders, and survivors of an incident.  

21. Workers supporting veterinary hospitals and clinics. 

 
Relevant Sector Guidance: 

• All Facility Letters for health care facilities, including long-term care facilities 
• Health care facilities, Skilled Nursing Facilities 
• Individuals with Access and Functional Needs  
• Medical Waste Management - Interim Guidelines 
• Outpatient Healthcare Facility Infection Control Recommendations for Suspect COVID-19 Patients 
• Prioritization of Patients for Laboratory Testing for COVID-19  
• Veterinary Professionals and Premises 
• Regional Centers: 

• Visits to Licensed Residential Facilities 
• Risk Mitigation Strategies for ARFPSHN, ICF/DD-CN 

• Adult and Senior Care Facilities  

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/LNCAFL20.aspx
https://www.cdph.ca.gov/Programs/CHCQ/HAI/CDPH%20Document%20Library/COVID.19_GuidanceFor_SNF_HAI%20WebinarFINAL_03.13.20.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/PublicHealthGuidanceforIndividualswithAccessandFunctionalNeeds.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/MedicalWasteManagementInterimGuidelines.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/OutpatientHealthcareFacilityInfectionControlRecommendationsforSuspectCOVID19Patients.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/GuidanceforPrioritizationofPatientsforLaboratoryTestingforCOVID19.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/GuidanceforVeterinaryProfessionalsandPremises.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/DDS%20Directive%2002-032320%20-%20Visits%20to%20Licensed%20Residential%20Facilities.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/DDS%20Directive%2001-032320%20-%20Immediate%20COVID-19%20Risk%20Mitigation%20Strategies%20for%20ARFPSHN%20and%20ICFDD-CN.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2020/ASC/PIN%2020-07-ASC%20COVID19%20Implementation%20with%20Statewide%20Waiver%20.pdf?ver=2020-03-13-175747-783
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• Cuidado a los Adultos Mayores 
• Community care facilities, including assisted living facilities and child care 
• Medi-Cal Managed Care Health Plans: COVID – 19 Screening and Testing 
• Coverage Options Fact Sheet 

• Opciones De Cobertura 
• Department of Managed Health Care All Plan Letter 
• California Department of Insurance Bulletin 

 

  

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Proveedores-de-Cuidado-a-los-Adultos-Mayores.aspx
https://www.cdss.ca.gov/inforesources/community-care-licensing
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19%20Memo%20to%20MCPs.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/CoverageOptionsFactSheet3-19-20Accessible.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/CoverageOptionsFactSheet3-19-20SpanishAccessible.pdf
http://dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
http://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/COVID-19-Screening-and-Testing.pdf
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2. EMERGENCY SERVICES SECTOR 

 

Sector Profile 

The Emergency Services Sector (ESS) is a community of highly-skilled, trained personnel, along with 
the physical and cyber resources, that provide a wide range of prevention, preparedness, response, 
and recovery services during both day-to-day operations and incident response. The ESS includes 
geographically distributed facilities and equipment in both paid and volunteer capacities organized 
primarily at the federal, state, local, tribal, and territorial levels of government, such as city police 
departments and fire stations, county sheriff’s offices, Department of Defense police and fire 
departments, and town public works departments. The ESS also includes private sector resources, 
such as industrial fire departments, private security organizations, and private emergency medical 
services providers. 

 
Essential Workforce, if remote working is not practical: 

1. Public, private, and voluntary personnel (front line and management) in emergency 
management, law enforcement, fire and rescue services, emergency medical services, 
corrections, rehabilitation and reentry, search and rescue, hazardous material response, and 
technicians supporting maritime and aviation emergency response. 

2. Public Safety Answering Points and 911 call center employees; personnel involved in access to 
emergency services including the emergency alert system and wireless emergency alerts. 

3. Fusion Center employees 
4. Workers who support weather disaster / natural hazard monitoring, response, mitigation, and 

prevention, including personnel conducting, supporting, or facilitating wildfire mitigation 
activities 

5. Workers – including contracted vendors -- who maintain, manufacture, or supply equipment 
and services supporting law enforcement, fire, EMS, and and emergency service response 
operations (including safety equipment, electronic security, and uniforms) 

6. Workers responding to abuse and neglect of children, elders and dependent adults.  
7. Animal control officers and humane officers 
8. Security staff to maintain building access control and physical security measures 
9. Workers and contracted vendors who maintain and provide services and supplies to public 

safety facilities, including emergency communication center, public safety answering points, 
public safety communications centers, emergency operation centers, fire and emergency 
medical services stations, police and law enforcement stations and facilities. 

 
Relevant Sector Guidance: 

• Public Health Guidance about COVID-19 for California State Prisons 
• First responders, including paramedics and EMTs 

  

https://www.cdcr.ca.gov/covid19/wp-content/uploads/sites/197/2020/03/R_CDPH-COVID-19-Guidance-for-Prisons-3.30.20.pdf?label=California%20Department%20of%20Public%20Health%20Guidance%20About%20Novel%20Coronavirus%20(COVID-19)%20for%20California%20Prisons&from=https://www.cdcr.ca.gov/covid19/memos/
https://emsa.ca.gov/wp-content/uploads/sites/71/2020/03/COVID-19-Memo-to-EMS-Partners-007-1.pdf
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3. FOOD AND AGRICULTURE 

 

Sector Profile 

The Food and Agricultural (FA) Sector is composed of complex production, processing, and delivery 
systems and has the capacity to feed people and animals both within and beyond the boundaries of 
the United States. Beyond domestic food production, the FA Sector also imports many ingredients 
and finished products, leading to a complex web of growers, processors, suppliers, transporters, 
distributors, and consumers. This sector is critical to maintaining and securing our food supply. 

 
Essential Workforce, if remote working is not practical: 

1. Workers supporting groceries, pharmacies, convenience stores, and other retail that sells food 
or beverage products, and animal/pet food, retail customer support service, information 
technology support staff, for online orders, pickup/takeout or delivery. 

2. Workers supporting restaurant carry-out and quick serve food operations, including food 
preparation, carry-out and delivery food employees. 

3. Food manufacturer employees and their supplier employees to include those employed in food 
ingredient production and processing facilities; aquaculture and seafood harvesting facilities; 
livestock, poultry, seafood slaughter facilities; pet and animal feed processing facilities; human 
food facilities producing by-products for animal food; beverage production facilities; and the 
production of food packaging, including recycling operations and processing. 

4. Farmers, farm and ranch workers, and agribusiness support services to include those employed 
in auction and sales; grain and oilseed handling, storage, processing and distribution; animal 
food, feed, and ingredient production, packaging, and distribution; manufacturing, packaging, 
and distribution of veterinary drugs; truck delivery and transport. 

5. Farmers, farm and ranch workers, support service workers and their supplier employees 
producing food supply domestically and for export to include those engaged in raising, 
cultivating, harvesting, packing, storing, or delivering to storage or to market or to a carrier for 
transportation to market any agricultural or horticultural commodity for human consumption; 
those engaged in producing and harvesting field crops; cannabis growers; agricultural and 
commodity inspection; fuel ethanol facilities; storage facilities; biodiesel and renewable diesel 
facilities; and other agricultural inputs 

6. Employees and firms supporting food, feed, and beverage distribution and ingredients used in 
these products including warehouse workers, vendor-managed inventory controllers, and 
blockchain managers. 

7. Workers supporting the sanitation of all food manufacturing processes and operations from 
wholesale to retail. 

8. Workers supporting the growth and distribution of plants and associated products for home 
gardens.  

9. Workers in cafeterias used to feed workers, particularly worker populations sheltered against 
COVID-19 

10. Workers in animal diagnostic and food testing laboratories  
11. Workers essential for assistance programs and government payments 
12. Government, private, and non-governmental organizations’ workers essential for food 

assistance programs (including school lunch programs) and government payments. 
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13. Employees of companies engaged in the production, storage, transport, and distribution of 
chemicals; medicines, including cannabis; vaccines; and other substances used by the food and 
agriculture industry, including seeds, pesticides, herbicides, fertilizers, minerals, enrichments, 
and other agricultural production aids. 

14. Animal agriculture workers to include those employed in veterinary health (including those 
involved in supporting emergency veterinary or livestock services); raising of animals for food; 
animal production operations; livestock markets; slaughter and packing plants, manufacturers, 
renderers, and associated regulatory and government workforce.  

15. Transportation supporting animal agricultural industries, including movement of animal medical 
and reproductive supplies and material, animal vaccines, animal drugs, feed ingredients, feed, 
and bedding, live animals, animal medical materials; transportation of deceased animals for 
disposal; and associated regulatory and government workforce 

16. Workers who support sawmills and the manufacture and distribution of fiber and forest 
products, including, but not limited to timber, paper, and other wood and fiber products 

17. Employees engaged in the manufacture and maintenance of equipment and other infrastructure 
necessary to agricultural production and distribution 

18. Workers at animal care facilities that provide food, shelter, veterinary and/or routine care and 
other necessities of life for animals. 

 
Relevant Sector Guidance: 

• Food, Beverage, Other Services 
• Alimentos, Bebidas y Otros Sitios de Servicios Relacionados 

• Food Industry and Food Supply Chain 

  

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/RetailFoodBeverageandOtherRelatedServiceVenues.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-y-la-Venta-al-Menudeo-de-Alimentos,-Bebidas-y-Otros-Sitios-de-Servicios-Relacionados.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID19andtheFoodSupplyChain.aspx


April 28, 2020 

8 
 

4. ENERGY 

 

Sector Profile 

The Energy Sector consists of widely diverse and geographically dispersed critical assets and systems 
that are often interdependent of one another. This critical infrastructure is divided into three 
interrelated segments or subsectors—electricity, oil, and natural gas—to include the production, 
refining, storage, and distribution of oil, gas, and electric power. The Energy Sector supplies fuels to 
the transportation industry, electricity to households and businesses, and other sources of energy 
that are integral to growth and production across the Nation. In turn, it depends on the Nation’s 
transportation, information technology, communications, finance, water, and government 
infrastructures.  

 
Essential Workforce, if remote working is not possible: 

1. Workers supporting the energy sector, regardless of the energy source, segment of the system, 
or infrastructure the worker is involved in, or who are needed to monitor, operate, engineer, 
and maintain the reliability, safety, environmental health, physical and cyber security of the 
energy system, including power generation, transmission and distribution.  

2. Workers supporting the energy sector, regardless of the energy source, needed for construction, 
manufacturing, transportation and logistics, maintenance, and permitting. 

3. IT and OT technology for essential energy sector operations including support workers, 
customer service operations, call centers, and emergency response and customer emergency 
operations; energy management systems, control systems, Supervisory Control and Data 
Acquisition SCADA systems, and energy sector entity data centers; cybersecurity engineers; and 
cybersecurity risk management. 

4. Workers providing services related to energy sector fuels and supply chains, supporting the 
procurement, mining, drilling, processing, refining, manufacturing, refueling, construction, 
logistics, transportation (including marine transport, terminals, rail and vehicle transport), 
permitting operation and maintenance, security, waste disposal, storage, and monitoring of 
support for resources;  

5. Workers supporting environmental remediation and monitoring. 
6. Workers supporting manufacturing and distribution of equipment, supplies, and parts necessary 

to maintain production, maintenance, restoration, and service at energy sector facilities across 
all energy sectors, and regardless of the energy source. 

7. Workers at Independent System Operators and Regional Transmission Organizations, and 
Network Operations staff, engineers and technicians to manage the network or operate 
facilities.  

8. Workers at Reliability Coordinator, Balancing Authorities, and primary and backup Control 
Centers, including but not limited to independent system operators, regional transmission 
organizations, and balancing authorities; and workers involved in energy commodity trading and 
scheduling. 

9. Mutual assistance personnel, which may include workers from outside of the state or local 
jurisdiction 

10. Retail fuel centers such as gas stations and truck stops, and the distribution systems that 
support them. 
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5. WATER AND WASTEWATER 

 

Sector Profile 

The Water and Wastewater Sector is a complex sector composed of drinking water and wastewater 
infrastructure of varying sizes and ownership types. Multiple governing authorities pertaining to the 
Water and Wastewater Sector provide for public health, environmental protection, and security 
measures, among others. 

 
Essential Workforce, if remote working is not practical: 

Employees needed to operate and maintain drinking water and wastewater/drainage infrastructure, 
including: 

1. Operational staff at water authorities 
2. Operational staff at community water systems 
3. Operational staff at wastewater treatment facilities 
4. Workers repairing water and wastewater conveyances and performing required sampling or 

monitoring 
5. Operational staff for water distribution and testing 
6. Operational staff at wastewater collection facilities 
7. Operational staff and technical support for SCADA Control systems 
8. Chemical disinfectant suppliers for water and wastewater and personnel protection 
9. Workers that maintain digital systems infrastructure supporting water and wastewater 

operations 
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6. TRANSPORTATION AND LOGISTICS 

 

Sector Profile 

The Transportation Systems Sector consists of seven key subsectors, or modes: 

• Aviation includes aircraft, air traffic control systems, and airports, heliports, and landing strips. 
Commercial aviation services at civil and joint-use military airports, heliports, and sea plane 
bases.  In addition, the aviation mode includes commercial and recreational aircraft (manned 
and unmanned) and a wide variety of support services, such as aircraft repair stations, fueling 
facilities, navigation aids, and flight schools. 

• Highway and Motor Carrier encompasses roadway, bridges, and tunnels. Vehicles include trucks, 
including those carrying hazardous materials; other commercial vehicles, including bicycles, 
commercial motor coaches and school buses; vehicle and driver licensing systems; taxis, 
transportation services including Transportation Network Companies, and delivery services 
including Delivery Network Companies; traffic management systems; AND cyber systems used 
for operational management.  

• Maritime Transportation System consists of coastline, ports, waterways, and intermodal 
landside connections that allow the various modes of transportation to move people and goods 
to, from, and on the water. 

• Mass Transit and Passenger Rail includes terminals, operational systems, and supporting 
infrastructure for passenger services by transit buses, trolleybuses, monorail, heavy rail—also 
known as subways or metros—light rail, passenger rail, and vanpool/rideshare.  

• Pipeline Systems consist of pipelines carrying natural gas hazardous liquids, as well as various 
chemicals. Above-ground assets, such as compressor stations and pumping stations, are also 
included. 

• Freight Rail consists of major carriers, smaller railroads, active railroad, freight cars, and 
locomotives.  

• Postal and Shipping includes large integrated carriers, regional and local courier services, mail 
services, mail management firms, and chartered and delivery services. 

 
Essential Workforce, if remote working is not practical: 

1. Employees supporting or enabling transportation functions, including truck drivers, bus drivers, 
dispatchers, maintenance and repair technicians, warehouse workers, truck stop and rest area 
workers, towing and recovery services, roadside assistance workers, intermodal transportation 
personnel, and workers that maintain and inspect infrastructure  

2. Working supporting or providing services that enable logistics operations for essential sectors, 
wholesale and retail sale, including warehousing, cooling, storing, packaging, and distributing 
products for wholesale or retail sale or use. 

3. Workers supporting maintenance and operation of essential highway infrastructure, including 
roads, bridges, and tunnels. 
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4. Workers of firms providing services, supplies, and equipment that enable warehouse and 
operations, including cooling, storing, packaging, and distributing products for wholesale or 
retail sale or use. 

5. Mass transit workers providing critical transit services and/or performing critical or routine 
maintenance to mass transit infrastructure or equipment. 

6. Employees supporting personal and commercial transportation services, including taxis, bicycle 
services, Transportation Network Companies, and delivery services including Delivery Network 
Companies 

7. Workers responsible for operating dispatching passenger, commuter and freight trains and 
maintaining rail infrastructure and equipment 

8. Maritime transportation and inland waterway workers – to include maintenance and repair – 
including port authority and commercial facility personnel, dredgers, port workers, mariners, 
ship crewmembers, ship pilots and tugboat operators, ship supply, chandler, and equipment 
operators. 

9. Workers who support the operation, inspection, and maintenance of essential dams, locks, and 
levees. 

10. Workers who support the inspection and maintenance of aids to navigation and other 
government-provided services that ensure continued maritime commerce.  

11. Workers supporting transportation of chemicals, hazardous, medical, waste and recyclable 
materials to support critical sectors and infrastructure. 

12. Automotive repair, maintenance, and transportation equipment manufacturing and distribution 
facilities. 

13. Transportation safety inspectors, including hazardous material inspectors and accident 
investigator inspectors 

14. Manufacturers and distributors (to include service centers and related operations) of lighting 
and communication systems, specialized signage and structural systems, emergency response 
equipment and support materials, printers, printed materials, packaging materials, pallets, 
crates, containers, and other supplies needed to support manufacturing, packaging staging and 
distribution operations 

15. Postal, parcel, courier, last-mile delivery, and shipping workers, to include private companies 
who accept, process, transport, and deliver information and goods. 

16. Workers who supply equipment and materials for maintenance of transportation equipment. 
17. Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, bicycles, 

and the equipment and infrastructure that enables operations that encompass movement of 
cargo and passengers 

18. Workers who support air transportation for cargo and passengers, including operation 
distribution, maintenance, and sanitation. This includes air traffic controllers, flight dispatchers, 
maintenance personnel, ramp workers, fueling agents, flight crews, airport safety inspectors and 
engineers, airport operations personnel, aviation and aerospace safety workers, security, 
commercial space personnel, operations personnel, accident investigators, flight instructors, 
and other on- and off-airport facilities workers.  

19. Workers critical to the manufacturing, distribution, sales, rental, leasing, repair, and 
maintenance of vehicles and other transportation equipment (including electric vehicle charging 
stations) and the supply chains that enable these operations, subject to adhering public health 
guidance issued by CDPH.  

20. Workers who support the operation, inspection, and maintenance of essential public works 
facilities and operations, including bridges, water and sewer main breaks, fleet maintenance 
personnel, construction of critical or strategic infrastructure, construction material 
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suppliers,  traffic signal maintenance, emergency location services for buried utilities, 
maintenance of digital systems infrastructure supporting public works operations, and other 
emergent issues 

21. Workers who support, such as road and line clearing, to ensure the availability of needed 
facilities, transportation, energy and communications. 
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7. COMMUNICATIONS AND INFORMATION TECHNOLOGY 

 

Sector Profile 

The Communications Sector provides products and services that support the efficient operation of 
today’s global information-based society. Communication networks enable people around the world 
to contact one another, access information instantly, and communicate from remote areas. This 
involves creating a link between a sender (including voice signals) and one or more recipients using 
technology (e.g., a telephone system or the Internet) to transmit information from one location to 
another. Technologies are changing at a rapid pace, increasing the number of products, services, 
service providers, and communication options. The national communications architecture is a 
complex collection of networks that are owned and operated by individual service providers. Many 
of this sector’s products and services are foundational or necessary for the operations and services 
provided by other critical infrastructure sectors. The nature of communication networks involves 
both physical infrastructure (buildings, switches, towers, antennas, etc.) and cyber infrastructure 
(routing and switching software, operational support systems, user applications, etc.), representing 
a holistic challenge to address the entire physical-cyber infrastructure.  

 
The IT Sector provides products and services that support the efficient operation of today’s global 
information-based society and are integral to the operations and services provided by other critical 
infrastructure Sectors. The IT Sector is comprised of small and medium businesses, as well as large 
multinational companies. Unlike many critical infrastructure Sectors composed of finite and easily 
identifiable physical assets, the IT Sector is a functions-based Sector that comprises not only physical 
assets but also virtual systems and networks that enable key capabilities and services in both the 
public and private sectors. 

 
Essential Workforce – Communications, if remote working is not practical: 

1. Maintenance of communications infrastructure- including privately owned and maintained 
communication systems- supported by technicians, operators, call-centers, wireline and wireless 
providers, cable service providers, satellite operations, Internet Exchange Points, Network 
Access Points, back haul and front haul facilities, and manufacturers and distributors of 
communications equipment. 

2. Workers performing functions related to undersea cable infrastructure and support facilities, 
including cable landing sites, beach manhole vaults and covers, submarine cable depots, and 
submarine cable ship facilities 

3. Government and private sector employees supporting Department of Dense internet and 
communications facilities. 

4. Workers who support radio, television, and media service, including, but not limited to front line 
news reporters, studio, and technicians for newsgathering, reporting, and publishing news. 

5. Network Operations staff, engineers and/or technicians to include IT managers and staff, HVAC 
& electrical engineers, security personnel, software and hardware engineers, and database 
administrators that manage the network or operate facilities 

6. Workers responsible for infrastructure construction and restoration, including contractors for 
construction and engineering of fiber optic cables, buried conduit, small cells, other wireless 
facilities, and other communications sector-related infrastructure. This includes construction of 
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new facilities and deployment of new technology required to address congestion or customer 
usage on remote services. 

7. Installation, maintenance and repair technicians that establish, support or repair service as 
needed. 

8. Central office personnel to maintain and operate central office, data centers, and other network 
office facilities, and critical support personnel assisting front line employees 

9. Customer service and support staff, including managed and professional services as well as 
remote providers of support to transitioning employees to set up and maintain home offices, 
who interface with customers to manage or support service environments and security issues, 
including payroll, billing, fraud, logistics and troubleshooting 

10. Workers providing electronic security, fire, monitoring, and life safety services, and who ensure 
physical security, cleanliness, and the safety of facilities and personnel, including those who 
provide temporary licensing waivers for security personnel to work in other States or 
Municipalities. 

11. Dispatchers involved with service repair and restoration 
12. Retail customer service personnel at critical service center locations for onboarding customers, 

distributing and repairing equipment and other supply chain personnel, to support individuals’ 
remote emergency communications needs;  

13. External Affairs personnel to assist in coordinating with local, state, and federal officials to 
address communications needs supporting COVID-19 response, public safety, and national 
security.  

14. Workers responsible for ensuring that persons with disabilities have access to and the benefits 
of various communications platforms, including those involved in the provision of 
telecommunication relay services, closed captioning of broadcast television for the deaf, video 
relay services for deaf citizens who prefer communication via American Sign Language over text, 
and audio-description for television programming. 

 

Essential Workforce - Information Technology, if remote working is not practical: 

15. Workers who support command centers, including, but not limited to Network Operations 
Command Centers, Broadcast Operations Control Center and Security Operations Command 
Centers 

16. Data center operators, including system administrators, HVAC & electrical engineers, security 
personnel, IT managers and purchasers, data transfer solutions engineers, software and 
hardware engineers, and database administrators 

17. Workers who support client service centers, field engineers, and other workers supporting 
critical infrastructure, as well as manufacturers and supply chain vendors that provide hardware 
and software, support services, research and development, information technology equipment 
(to include microelectronics and semiconductors), and HVAC and electrical equipment  for 
critical infrastructure and test labs and certification agencies that qualify such equipment for 
critical infrastructure. 

18. Workers needed to pre-empt and respond to cyber incidents involving critical infrastructure,, 
and entities supporting the functioning of critical infrastructure sectors  

19. Suppliers, designers, transporters and other workers supporting the manufacture, distribution, 
and construction of essential global, national and local infrastructure for computing services 
(including cloud computing services and teleworking capabilities), business infrastructure, 
financial transactions, web-based services, and critical manufacturing 
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20. Workers supporting communications systems, information technology, and work from home 
solutions  

21. Employees required to support Software as a Service businesses that enable remote working, 
performance of business operations, distance learning, media services, and digital health 
offerings, or required for technical support crucial for business continuity and connectivity. 
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8. GOVERNMENT OPERATIONS AND OTHER COMMUNITY-BASED 
ESSENTIAL FUNCTIONS 

 
Essential Workforce, if remote working is not practical. 

1. Critical government workers, as defined by the employer and consistent with Continuity of 
Operations Plans and Continuity of Government plans. 

2. County workers responsible for determining eligibility for safety net benefits 
3. The Courts, consistent with guidance released by the California Chief Justice 
4. Workers who support administration and delivery of unemployment insurance programs, 

income maintenance, employment service, disaster assistance, workers’ compensation 
insurance and benefits programs, and pandemic assistance 

5. Workers to ensure continuity of building functions, including but not limited to security and 
environmental controls, the manufacturing and distribution of the products required for these 
functions, and the permits and inspection for construction. 

6. Elections personnel 
7. Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential 

Functions and communications networks 
8. Trade Officials (FTA negotiators; international data flow administrators) 
9. Weather forecasters 
10. Workers that maintain digital systems infrastructure supporting other critical government 

operations 
11. Workers who support necessary credentialing, vetting and licensing operations for critical sector 

workers and operations. 
12. Workers who are critical to facilitating trade in support of the national, state, and local 

emergency response supply chain 
13. Workers supporting public and private childcare establishments, pre-K establishments, K-12 

schools, colleges, and universities for purposes of distance learning, provision of school 
meals, or care and supervision of minors to support essential workforce across all sectors 

14. Staff at government offices who perform title search, notary, and recoding services in support of 
mortgage and real estate services and transactions;  

15. Workers and instructors supporting academies and training facilities and courses for the 
purpose of graduating students and cadets that comprise the essential workforce for all 
identified critical sectors 

16. Clergy for essential support and faith-based services that are provided through streaming or 
other technologies that support physical distancing and state public health guidelines. 

17. Human services providers, especially for at risk populations, including home delivered meal 
providers for older adults, people with disabilities, and others with chronic health conditions; 
home-maker services for frail, homebound, older adults; personal assistance services providers 
to support activities of daily living for older adults, people with disabilities, and others with 
chronic health conditions who live independently in the community with supports and services; 
home health providers who deliver health care services for older adults, people with disabilities, 
and others with chronic health conditions who live independently in the community with 
supports and services. 

18. Government entities, and contractors that work in support of local, state, and federal public 
health and medical mission sets, including but not limited to supporting access to healthcare 
and associated payment functions, conducting public health functions, providing medical care, 

https://newsroom.courts.ca.gov/coronavirus-updates
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supporting emergency management, or other services necessary for supporting the COVID-19 
response.  

 
Relevant Sector Guidance: 

• Schools and institutions of higher education 

• Guidance for schools (PDF) 
• Directrices para las escuelas sobre el nuevo coronavirus o COVID-19 (PDF) 
• Guidance for colleges and universities 
• Directrices para las instituciones de educación superior sobre el nuevo coronavirus o 

COVID-19 
• Guidance for K-12 Schools: Distance Learning, School Meals, Child Care and Student Supervision 
• Guidance for Using Disinfectants at Schools and Child Cares 

• Recordatorios para el uso de desinfectantes en las escuelas y guarderías 
• Community care facilities, including assisted living facilities and child care 

 

  

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/School%20Guidance_ADA%20Compliant_FINAL.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/School%20Guidance_ADA%20Compliant_FINAL%20(SP).pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/HigherEducationGuidanceonNovelCoronavirusorCOVID19.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/CDPH%20Higher%20Education%20Guidance_ADA%20Compliant_FINAL%20(SP).pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/CDPH%20Higher%20Education%20Guidance_ADA%20Compliant_FINAL%20(SP).pdf
https://www.cde.ca.gov/ls/he/hn/guidance.asp
https://apps.cdpr.ca.gov/schoolipm/pubs/reminders_for_using_disinfectants.pdf
https://apps.cdpr.ca.gov/schoolipm/pubs/spanish/reminders_for_using_disinfectants_sp.pdf
https://www.cdss.ca.gov/inforesources/community-care-licensing
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9. CRITICAL MANUFACTURING 

 

Sector Profile 

The Critical Manufacturing Sector identifies several industries to serve as the core of the sector: 
Primary Metals Manufacturing, Machinery Manufacturing, Electrical Equipment, Appliance, and 
Component Manufacturing, Transportation Equipment Manufacturing Products made by these 
manufacturing industries are essential to many other critical infrastructure sectors.  

 
Essential Workforce, if remote working is not practical 

1. Workers necessary for the manufacturing of metals, industrial minerals, semiconductors, 
materials and products needed for supply chains of the critical infrastructure sectors. 

2. Workers necessary for the manufacturing of materials and products needed to manufacture 
medical equipment and personal protective equipment 

3. Workers necessary for mining and production of critical minerals, materials and associated 
essential supply chains, and workers engaged in the manufacture and maintenance of 
equipment and other infrastructure necessary for mining production and distribution.  

4. Workers who produce or manufacture parts or equipment that supports continued operations 
for any essential services and increase in remote workforce, including computing and 
communication devices, semiconductors, and equipment such as security tools for Security 
Operations Centers (SOCs) or data centers.  

5. Workers manufacturing or providing parts and equipment that enable the maintenance and 
continued operation of essential businesses and facilities. 
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10. FINANCIAL SERVICES 

 

Sector Profile 

The Financial Services Sector includes thousands of depository institutions, providers of investment 
products, insurance companies, other credit and financing organizations, and the providers of the 
critical financial utilities and services that support these functions. Financial institutions vary widely 
in size and presence, ranging from some of the world’s largest global companies with thousands of 
employees and many billions of dollars in assets, to community banks and credit unions with a small 
number of employees serving individual communities. Whether an individual savings account, 
financial derivatives, credit extended to a large organization, or investments made to a foreign 
country, these products allow customers to: Deposit funds and make payments to other parties; 
Provide credit and liquidity to customers; Invest funds for both long and short periods; Transfer 
financial risks between customers. 

 
Essential Workforce, if remote working is not practical: 

1. Workers who are needed to process and maintain systems for processing financial transactions 
and services, including payment, clearing, and settlement; wholesale funding; insurance 
services; and capital markets activities 

2. Workers who are needed to maintain orderly market operations to ensure the continuity of 
financial transactions and services. 

3. Workers who are needed to provide business, commercial, and consumer access to banking and 
non-bank financial and lending services, including ATMs, lending money transmission, and to 
move currency, checks, securities, and payments 

4. Workers who support financial operations, such as those staffing call, data and security 
operations centers, managing physical security, or providing accounting services. 

5. Workers supporting production and distribution of debit and credit cards. 
6. Workers providing electronic point of sale support personnel for essential businesses and 

workers. 
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11. CHEMICAL & HAZARDOUS MATERIALS 

 

Sector Profile 

The Chemical Sector—composed of a complex, global supply chain—converts various raw materials 
into diverse products that are essential to modern life. Based on the product produced, the sector 
can be divided into five main segments, each of which has distinct characteristics, growth dynamics, 
markets, new developments, and issues: Basic chemicals; Specialty chemicals; Agricultural 
chemicals; Pharmaceuticals; Consumer products. 

 
Essential Workforce, if remote working is not practical: 

1. Workers supporting the chemical and industrial gas supply chains, including workers at chemical 
manufacturing plants, workers in laboratories, workers at distribution facilities, workers who 
transport basic raw chemical materials to the producers of industrial and consumer goods, 
including hand sanitizers, food and food additives, pharmaceuticals, textiles, building materials, 
plumbing, electrical and paper products. 

2. Workers supporting the safe transportation of chemicals, including those supporting tank truck 
cleaning facilities and workers who manufacture packaging items 

3. Workers supporting the production of protective cleaning and medical solutions, personal 
protective equipment, disinfectants, and packaging that prevents the contamination of food, 
water, medicine, among others essential products 

4. Workers supporting the operation and maintenance of facilities (particularly those with high risk 
chemicals and/ or sites that cannot be shut down) whose work cannot be done remotely and 
requires the presence of highly trained personnel to ensure safe operations, including plant 
contract workers who provide inspections 

5. Workers who support the production and transportation of chlorine and alkali manufacturing, 
single-use plastics, and packaging that prevents the contamination or supports the continued 
manufacture of food, water, medicine, and other essential products, including glass container 
manufacturing 

6. Workers at nuclear facilities, workers managing medical waste, workers managing waste from 
pharmaceuticals and medical material production, and workers at laboratories processing test 
kits 

7. Workers who support hazardous materials response and cleanup 
8. Workers who maintain digital systems infrastructure supporting hazardous materials 

management operations 
9. Workers who support the removal, storage, and disposal of residential and commercial solid 

waste and hazardous waste, including landfill and recycling operations. 
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12. DEFENSE INDUSTRIAL BASE 

 

Sector Profile 

The Defense Industrial Base Sector is the worldwide industrial complex that enables research and 
development, as well as design, production, delivery, and maintenance of military weapons systems, 
subsystems, and components or parts, to meet U.S. military requirements. The Defense Industrial 
Base partnership consists of Department of Defense components, Defense Industrial Base 
companies and their subcontractors who perform under contract to the Department of Defense, 
companies providing incidental materials and services to the Department of Defense, and 
government-owned/contractor-operated and government-owned/government-operated facilities. 
Defense Industrial Base companies include domestic and foreign entities, with production assets 
located in many countries. The sector provides products and services that are essential to mobilize, 
deploy, and sustain military operations.  

 
Essential Workforce, if remote working is not practical: 

1. Workers who support the essential services required to meet national security commitments to 
the federal government and U.S. Military, including, but are not limited to, space and aerospace 
workers, nuclear matters workers, mechanical and software engineers (various disciplines), 
manufacturing and production workers, IT support, security staff, security personnel, 
intelligence support, aircraft and weapon system mechanics and maintainers, and sanitary 
workers who maintain the hygienic viability of necessary facilities. 

2. Personnel working for companies, and their subcontractors, who perform under contract or sub-
contract to the Department of Defense (DoD) and the Department of Energy (DoE) (on nuclear 
matters), as well as personnel at government-owned/contractor operated facilities, and who 
provide materials and services to the DoD and DoE (on nuclear matters), including support for 
weapon systems, software systems and cybersecurity, defense and intelligence 
communications, surveillance, sale of U.S. defense articles and services for export to foreign 
allies and partners (as authorized by the U.S. government), and space systems and other 
activities in support of our military, intelligence, and space forces.  
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13. INDUSTRIAL, COMMERCIAL, RESIDENTIAL, and SHELTERING FACILITIES 
AND SERVICES 

 
Essential Workforce, if remote working is not practical: 

1. Construction Workers who support the construction, operation, inspection, and maintenance of 
construction sites and construction projects (including housing, commercial, and mixed-use 
construction); and workers who support the supply chain of building materials from production 
through application/installation, including cabinetry, fixtures, doors, cement, hardware, 
plumbing, electrical, heating/cooling, refrigeration, appliances, paint/coatings, and employees 
who provide services that enable repair materials and equipment for essential functions. 

2. Workers such as plumbers, electricians, exterminators, and other service providers who provide 
services that are necessary to maintaining the safety, sanitation, construction material sources, 
and essential operation of construction sites and construction projects (including those that 
support such projects to ensure the availability of needed facilities, transportation, energy and 
communications; and support to ensure the effective removal, storage, recycling and disposal of 
solid waste and hazardous waste) 

3. Workers such as plumbers, electricians, exterminators, and other service providers who provide 
services that are necessary to maintaining the safety, sanitation, and essential operation of 
residences, businesses, and buildings such as hospitals and senior living facilities, including any 
facility supporting COVID-19 response. 

4. Workers who support the supply chain of building materials from production through 
application and installation, including cabinetry, fixtures, doors, cement, hardware, plumbing 
(including parts and services), electrical, heating and cooling, refrigeration, appliances, paint and 
coatings, and workers who provide services that enable repair materials and equipment for 
essential functions. 

5. Workers in hardware and building materials stores, consumer electronics, technology and 
appliances retail, and related merchant retailers, wholesalers and distributors that support 
essential workforce functions where sales and operations cannot be conducted online 

6. Warehouse operators, including vendors and support personnel critical for business continuity 
(including heating, ventilation, and air conditioning (HVAC) and electrical engineers, security 
personnel, and janitorial staff), e-commerce or online commerce, and customer service for 
essential functions. 

7. Workers supporting the operations of commercial buildings that are critical to safety, security, 
and the continuance of essential activities, such as on-site property managers, building 
engineers, security staff, fire safety directors, janitorial personnel, and service technicians (e.g., 
mechanical, HVAC, plumbers, electricians, and elevator). 

8. Workers supporting ecommerce through distribution, warehouse, call center facilities, and 
other essential operational support functions, that accept, store, and process goods, and that 
facilitate their transportation and delivery 

9. Workers distributing, servicing, repairing, installing residential and commercial HVAC systems, 
boilers, furnaces and other heating, cooling, refrigeration, and ventilation equipment. 

10. Workers managing or servicing hotels or other commercial and residential buildings that are 
used for COVID-19 mitigation and containment measures, treatment measures, provide 
accommodation for essential workers, or providing housing solutions, including measures to 
protect homeless populations. 
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11. Workers responsible for the leasing of residential and commercial properties to provide 
individuals and families with ready access to available housing. 

12. Residential and commercial real estate workers, limited to scheduled property viewings to a 
potential buying party. This does not extend to open-house viewings, nor viewings with more 
than one buying party at a time. 

13. Professional services, such as legal or accounting services, when necessary to assist in 
compliance with legally mandated activities and critical sector services 

14. Workers responsible for handling property management, maintenance, and related service calls 
who can coordinate the response to emergency “at-home” situations requiring immediate 
attention, as well as facilitate the reception of deliveries, mail, and other necessary services.  

15. Workers supporting the entertainment industries, studios, and other related establishments, 
provided they follow covid-19 public health guidance around physical distancing. 

16. Workers that provide or determine eligibility for food, shelter, in-home supportive services, 
child welfare, adult protective services and social services, and other necessities of life for 
economically disadvantaged or otherwise needy individuals (including family members) 

17. Workers performing services in support of the elderly and disabled populations who coordinate 
a variety of services, including health care appointments and activities of daily living. 

18. Workers who provide support to vulnerable populations to ensure their health and well-being 
including family care providers.  

19. Workers providing dependent care services, particularly those whose services ensure essential 
workers can continue to work.  

20. Workers who support food, shelter, and social services, and other necessities of life for 
economically disadvantaged or otherwise needy individuals, such as those residing in shelters. 

21. Workers in laundromats, laundry services, and dry cleaners. 
22. Workers providing disinfection services, for all essential facilities in essential sectors 
23. Workers necessary for the installation, maintenance, distribution, and manufacturing of water 

and space heating equipment and its components. 
24. Support required for continuity of services, including commercial disinfectant services, 

janitorial/cleaning personnel, and support personnel functions that need freedom of movement 
to access facilities in support of front-line employees. 

 
Relevant Sector Guidance: 

• Cleaning & Waste Management for Residences 2/2020 

• Essential/Emergency Personnel Providing Critical In-Home Services 

• Home cleaning with COVID-19 positive individuals 

• Recommended Strategic Approaches for COVID-19 Response for Individuals Experiencing 
Homelessness 

• Flow Chart: COVID-19 Recommended Protocol for People Experiencing Homelessness 

• Homeless Assistance Providers 

• Immigrant Communities 

• Las Comunidades de Inmigrantes   
• Pets & People 

 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Cleaning-and-Waste-Management-Considerations-for-Residences.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/EssentialEmergencyPersonnelProvidingCriticalInHomeServices.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/CleaningandWasteManagementConsiderationsforResidences.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Protocols-Homeless-Pop.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Protocols-Homeless-Pop.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/flowchart-COVID19-homelessness.pdf
https://www.bcsh.ca.gov/hcfc/documents/covid19_guidelines.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immigrant-Communities-Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Las-Comunidades-de-Inmigrantes-.aspx
https://cdss.ca.gov/Portals/13/Homepage/AnimalConsiderations_032820.pdf






















Update on California’s
Pandemic Roadmap



• Ability to test, contact 
trace, isolate, and support 
the exposed

• Ability to protect those at 
high risk for COVID-19

• Surge capacity for 
hospital and health 
systems

• Therapeutic development to 
meet the demand

• Ability of businesses, schools, 
and childcare facilities to 
support physical distancing 

• Determination of when to 
reinstitute measures like 
Stay-At-Home

6 Indicators for Modifying Stay-at-Home Order
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COVID-19 is not going away soon.

The Basics

Modifications to Stay-At-Home Order must be guided 
by health risk and a commitment to equity.

Taking responsibility is key at all levels – individual, 
business, and government.



STAGE 1: 
Safety and 
Preparedness

Making essential 
workforce 
environment as 
safe as possible. 

Resilience Roadmap Stages
STAGE 2: 
Lower Risk 
Workplaces

Creating 
opportunities for 
lower risk sectors 
to adapt and 
re-open. 

Modified school 
programs and 
childcare re-open.

STAGE 3: 
Higher Risk 
Workplaces

Creating 
opportunities for 
higher risk sectors to 
adapt and re-open.

STAGE 4: 
End of Stay-At-
Home Order

Return to expanded 
workforce in highest 
risk workplaces.

Requires 
Therapeutics.



This is where we are now.

• Continue to build out testing, contact tracing, PPE, and hospital 
surge capacity.

• Continue to make essential workplaces as safe as possible. 
• Physical and work flow adaption
• Essential workforce safety net
• Make PPE more widely available
• Individual behavior changes

• Prepare sector-by-sector safety guidelines for expanded workforce.       

Stage 1: Safety and Preparedness



Stage 2: Lower Risk Workplaces

Gradually opening some lower risk workplaces 
with ADAPTATIONS:

○ Retail (e.g. curbside pickup)
○ Manufacturing
○ Offices (when telework not possible)
○ Opening more public spaces

Expanded Workforce Safety Net:
● Wage replacement so workers can stay home when sick 



Stage 2: Lower Risk Workplaces

Schools and Childcare Facilities with Adaptations:
● Summer programs and next school year potentially starting 

sooner (July/August) 
● Childcare facilities to provide more care
● Address learning gaps 
● Ensure students and staff are protected
● Allow broader workforce to return to work 



Government Actions
● Policies that allow people to stay home when they’re sick
● Guidance provided on how to reduce risk

Actions needed to get from Stage 1 to Stage 2

Business Actions
● Wage replacement so workers can stay home when sick
● Implement adaptations to lower-risk workplaces NOW
● Employees continue to work from home when possible

Individual Actions
● Safety precautions – physical distancing, face coverings, etc.
● Avoid all non-essential travel
● Support and care for people who are at high risk



When are we ready for Stage 2?

Key indicator considerations to move to Stage 2: 
• Hospitalization and ICU trends stable.
• Hospital surge capacity to meet demand.
• Sufficient PPE supply to meet demand.
• Sufficient testing capacity to meet demand.
• Contact tracing capacity statewide.

Transition to Stage 2 will occur through a statewide
modification to the Stay-At-Home Order.

.



Opportunity for Regional Variations

During Stage 2, counties may choose to relax stricter local 
orders at their own pace.

Following Stage 2, once a statewide COVID-19 surveillance 
system is made possible through testing, further regional 
variations could be supported.

State will consult and collaborate closely with local 
governments.



Stage 3: Higher 
Risk Workplaces

Open higher risk environments with 
adaptations and limits on size of 
gatherings:

• Personal care 
(hair and nail salons, gyms)

• Entertainment venues (movie 
theaters, sports without live 
audiences)

• In-person religious services 
(churches, weddings)

Stage 4: End of 
Stay-At-Home Order

Re-open highest risk workplaces with all 
indicators satisfied once therapeutics 
have been developed:
• Concerts
• Convention Centers
• Live audience sports 



Stay Home. Practice Physical Distancing.

We are enlisting all Californians to help inform the 
development of guidance for sectors across our 
economy.

This guidance will provide a framework for how to safely 
re-open.

Be Part of the Solution



covid19.ca.gov
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County of Tulare 
Health & Human Services Agency        
Public Health Branch 
 
Health Officer 
5957 South Mooney Blvd. 
Visalia, CA 93277 559-624-8480 

 

EXTENSION OF EMERGENCY ORDER FOR THE PREVENTION OF NOVEL CORONAVIRUS (COVID-19) 

TRANSMISSION IN OR ABOUT RESTAURANTS, BARS, FOOD TRUCKS, GROCERY STORES, AND OTHER 

RETAIL FOOD AND BEVERAGE SERVICE VENUES, ENTERTAINMENT AND RECREATIONAL VENUES, 

GYMS, HEALTH CLUBS, THEATERS, CHURCHES, AND OTHER SOCIAL GATHERINGS 

 
WHEREAS, on March 11, 2020, the County Health Officer of the County of Tulare proclaimed and declared 
that a local health emergency now exists in the County of Tulare due to the presence of and threat posed 
by the novel coronavirus ("COVID-19"); and 
 
WHEREAS, the Tulare County Board of Supervisors ratified said proclamation at its regular meeting of 
March 17, 2020; and  
 
WHEREAS, said proclamation shall remain in effect until further notice; and 
 
WHEREAS, the severity of the local health emergency appears to be increasing each day, with additional 
reported cases of COVID-19 infections and related deaths in all areas of California, the U.S., and 
throughout the world; and  
 
WHEREAS, on March 16, 2020, the California Department of Public Health (“CDPH”) and State Emergency 
officials issued guidance to local communities regarding public safety measures that should be taken with 
respect to (1) retail food, beverage, and related service venues, (2) entertainment venues; and (3) gyms, 
health clubs, theaters, and other social gatherings, in order to prevent the transmission of COVID-19;  
 
WHEREAS, on March 19, 2020, the County Public Health Officer issued an Emergency Order For The 
Prevention Of Novel Coronavirus (COVID-19) Transmission In Or About Restaurants, Bars, Food Trucks, 
Grocery Stores, And Other Retail Food And Beverage Service Venues, Entertainment And Recreational 
Venues, Gyms, Health Clubs, Theaters, Churches, And Other Social Gatherings (“ORDER”), which is set to 
expire on April 19, 2020; 
 
WHEREAS, on March 19, 2020, Governor Newsom issued Executive Order N-33-20 directing all California 

residents immediately to heed current State public health directives to stay home (shelter-in-place), 

except as needed to maintain continuity of operations of essential critical infrastructure sectors and 

additional sectors as the State Public Health Officer may designate as critical to protect the health and 

well-being of all Californians; and 

 

WHEREAS, due to the continued transmission of COVID-19 throughout Tulare County, it is the opinion of 
the County Public Health Officer that it is necessary to continue to enforce the aforementioned orders to 
combat further transmission of the disease to Tulare County residents. 
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NOW, THEREFORE, pursuant to Tulare County Ordinance Code sections 1-15-1033 (b) and 1-15-1040 (b), 
and California Health and Safety Code sections 101040, 101085, and 120175, the County Public Health 
Officer extends the ORDER previously issued on March 19, 2020, until such a time that it is terminated or 
modified by the County Public Health Officer in writing.  

 

IT IS SO ORDERED. 
 

Time:  5:10  p.m.   Issued by:    
Date:  April 8, 2020 Karen Haught, MD  

County Health Officer  
County of Tulare 
Health & Human Services Agency  
Public Health Branch 

Approved as to Form:  
COUNTY COUNSEL 
 
By _____________________ 

Chief Deputy 
Matter No. 2020217 

 

Attachments: March 19, 2020 Order of the County Public Health Officer 
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County of Tulare 
Health & Human Services Agency        
Public Health Branch 
 
Health Officer 
5957 South Mooney Blvd. 
Visalia, CA 93277 559-624-8480 

 

AMENDED EMERGENCY ORDER FOR THE PREVENTION OF NOVEL CORONAVIRUS (COVID-19) 

TRANSMISSION IN OR ABOUT RESTAURANTS, BARS, FOOD TRUCKS, GROCERY STORES, AND OTHER 
RETAIL FOOD AND BEVERAGE SERVICE VENUES, ENTERTAINMENT AND RECREATIONAL VENUES, 

GYMS, HEALTH CLUBS, THEATERS, CHURCHES, OTHER SOCIAL GATHERINGS, AND OUTDOOR 

RECREATIONAL ACTIVITIES 

 

WHEREAS, on March 11, 2020, the County Health Officer of the County of Tulare proclaimed and declared 
that a local health emergency now exists in the County of Tulare due to the presence of and threat posed 
by the novel coronavirus ("COVID-19"); and 
 

WHEREAS, the Tulare County Board of Supervisors ratified said proclamation at its regular meeting of 
March 17, 2020; and  
 

WHEREAS, said proclamation shall remain in effect until further notice; and 
 

WHEREAS, the severity of the local health emergency appears to be increasing each day, with additional 
reported cases of COVID-19 infections and related deaths in all areas of California, the U.S., and 
throughout the world; and  
 

WHEREAS, the California Department of Public Health (“CDPH”) and State Emergency officials have issued 
ongoing guidance to local communities regarding public safety measures that should be taken with 
respect to (1) retail food, beverage, and related service venues, (2) entertainment venues, and (3) gyms, 
health clubs, theaters, other social gatherings, and outdoor recreational activities, in order to prevent the 
transmission of COVID-19; and  
 

WHEREAS, said guidance is designed to protect individuals attending and working at these venues and 
prevent the spread of COVID-19 in our communities; and  
 

WHEREAS, under said guidance, available at 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx and 
https://covid19.ca.gov/stay-home-except-for-essential-needs/ the following actions have been 
recommended:  
 

 Bars, wineries, breweries and pubs should be closed, except for venues that are currently 
authorized to provide off sale beer and wine to be consumed off premises be allowed; bars, 
breweries, pubs, and wineries that include meals provided by a full kitchen should follow the 
restaurant guidance below if they provide delivery or pick-up options;  

 Restaurants should be closed for in-restaurant seated dining and should be open only to drive-
through or other pick-up/delivery options;  

 Food trucks should increase the frequency of cleaning of menus, cash registers, receipt trays, 
condiment holders, writing instruments and other non-food contact surfaces frequently touched 
by patrons and employees, ensure that social distancing of six feet per person between those 
who are not members of the same household  is maintained and make clear that members of the 
same household can participate together, stand in line together, etc., but limiting the number of 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://covid19.ca.gov/stay-home-except-for-essential-needs/
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people in lines;  

 Grocery stores and charitable food distribution sites should remain fully open and operational, 
but ensure that social distancing of six feet per person between those who are not members of 
the same household  is maintained and make clear that members of the same household can 
participate in activities together, stand in line together, etc., and limiting the number of 
customers at any given time as necessary to reduce outdoor/indoor crowding and lines to meet 
social distancing guidance, and increase cleaning and sanitizing frequency of restroom and other 
high contact areas; and stores that have online ordering with outside pick-up or delivery options 
should encourage use of these when possible in lieu of indoor shopping; 

 Certified Farmers' Markets should space booths accordingly to increase social distancing among 
patrons in line and walking about the market; ensure that social distancing of six feet per person 
between those who are not members of the same household  is maintained and make clear that 
members of the same household can participate in activities together, stand in line together, etc.; 
limit the number of customers at any given time as necessary to reduce outdoor/indoor crowding 
and lines to meet social distancing guidance; increase cleaning and sanitizing frequency of 
restroom and other high contact areas; train employees on best hygiene practices including 
washing their hands often with soap and water for at least 20 seconds; offer additional hand 
washing or sanitizing stations throughout the venue; encourage activities such as pre-bagging to 
expedite purchasing; suspend sampling activities; increase frequency of cleaning of tables, 
payment devices, and other surfaces; eliminate non-essential/non-related services, such as bands 
or other entertainment;  and at the end of the market, continue to utilize local food recovery 
systems to feed/donate extra products to populations in need; 

 All retail food and beverage service venues should remind employees of best hygiene practices 
including washing their hands often with soap and water for at least 20 seconds; 

 Gambling venues should eliminate, delay, or reduce conventions/tournaments that increase 
customer flow above 250 persons in a single room/space; increase frequency of cleaning of chips, 
shuffling machines, and other objects utilized in games; increase frequency of cleaning and/or 
disposal of playing cards; eliminate non-essential/non-related services, such as massages or other 
ancillary services co-housed in gambling venues that could increase customer flow above 250 
persons in a single room/space; ensure that social distancing of six feet per person between those 
who are not members of the same household  is maintained and make clear that members of the 
same household can participate together, stand in line together etc.; limit the number of people 
in lines; separate spaces on the gaming floor into smaller components; increase frequency of 
cleaning and sanitizing per CDC Environmental Cleaning and Disinfection guidance of all hard 
surfaces, including terminals and felt and vinyl surfaces of card tables and chairs; increase 
cleaning and sanitizing frequency of restroom and other high contact areas; eliminate 
events/marketing that target individuals that the CDPH has identified higher risk of serious illness 
for COVID-19 ; provide additional opportunities throughout the venue for persons to reduce the 
spread of the virus through hand washing or sanitizing stations;  

 Theme Parks and Attractions should ensure that social distancing of six feet per between those 
who are not members of the same household  is maintained and make clear that members of the 
same household can participate in activities together, stand in line together etc.; limit attendance 
as necessary to reduce outdoor/indoor crowding and lines to meet social distancing guidance; 
increase cleaning and sanitizing frequency of restroom and other high contact areas; train 
employees on best hygiene practices including washing their hands often with soap and water 
for at least 20 seconds; increase spacing of show times to allow for more thorough cleaning of 
single room or space and social distancing during show times; provide additional opportunities 
throughout the venue for persons to reduce the spread of the virus through hand washing or 
sanitizing stations; eliminate events/marketing that target individuals that the CDPH has 
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identified as higher risk of serious illness for COVID-19; extend hours to allow for staggering of 
attendance; and add distance to locations individuals sit or stand around tables; 

 Gyms, health clubs, and theaters should be closed; 

 All gatherings (defined as any event or convening that brings together people in a single room or 
single space at the same time, such as an auditorium, stadium, arena, large conference room, 
meeting hall, cafeteria, or any other indoor or outdoor space) should be postponed or cancelled, 
except for those defined as “essential,” meaning that they cannot be postponed or achieved 
without gathering, and that some other means of communication could not be used to conduct 
the essential function. 

 Face coverings, such as scarves (dense fabric, without holes), bandanas, neck gaiters, or other 

fabric face coverings, should be worn by all persons over the age of two years at all times while 

inside of or waiting to enter any business or facility, while riding or waiting to ride any public or 

shared transportation, and at any other time when it is impossible to maintain a distance of six-

feet between persons who are not members of a shared household. All persons, including 

Essential Workers are discouraged from using Personal Protective Equipment (PPE), such as N95 

masks, for non-medical reasons, because supply must be available to healthcare workers. 
 

WHEREAS, the increasing threat posed by COVID-19 in Tulare County makes it advisable that the actions 
recommended in said guidance become mandatory in the incorporated and unincorporated areas of 
County of Tulare at least for the time being. 
 

NOW, THEREFORE, pursuant to Tulare County Ordinance Code sections 1-15-1033 (b) and 1-15-1040 (b), 
and California Health and Safety Code sections 101040, 101085, and 120175, the Health Officer of the 
County of Tulare hereby orders as follows, which shall be effective immediately and remain in effect until 
such a time that it is terminated or modified by the County Public Health Officer in writing: 
 

1. Definitions: 

a) Restaurant: Any establishment that sells food for consumption on-premises. 

b) Food Court: Any establishment that sells food for consumption on-premises in a shared setting 
with other establishments. 

c) Bar and tavern: Any establishment with the following types of California Alcoholic Beverage 
Control licenses: 

1) 40 - On Sale Beer (Bar, Tavern) 

2) 42 - On Sale Beer & Wine - Public Premises (Bar, Tavern) 

3) 48 - On Sale General - Public Premises (Bar, Night Club) 

4) 51 - Club 

5) 57 - Special On Sale General 

6) 60 - On Sale Beer - Seasonal 

7) 61 - On Sale Beer - Public Premises 

d) Food truck: Any “mobile food facility” within the meaning of the California Retail Food Code.  

e) Certified Farmers’ Market: A location that is certified by the State of California through the 
enforcement officers of the county agricultural commissioners and operated pursuant to Chapter 
10.5 (commencing with Section 47000) of Division 17 of the Food and Agricultural Code and 
regulations adopted pursuant to that chapter. 

f) Grocery Store: Any store primarily engaged in the retail sale of canned food, dry goods, fresh fruits 
and vegetables, and fresh meats, fish, and poultry and any area that is not separately owned 
within the store where food is prepared and served, including a bakery, deli, and meat and 
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seafood counter. “Grocery store” includes convenience stores. 

g) Charitable Food Distribution Site: A “food bank” or “limited service charitable feeding operation” 
within the meaning of the California Retail Food Code. 

h) Gambling venue: Any cardroom, casino, or similar site where the primary goal of those assembled 
is the wagering of money or other things of value on events with uncertain outcomes, with the 
primary intent of winning money or material goods, and over which the Tulare County Public 
Health Officer has jurisdiction. 

i) Entertainment and recreational venue: Any site where the primary goal of those assembled is to 
promote amusement, enjoyment, pleasure, recreation, diversion, relaxation, and other similar 
uses, including, but not limited to, theme parks, amusement parks, attractions, theaters, 
museums, roller rinks, skate parks, sports stadiums, bowling alleys, and the like. 

j) Theme park: Any entertainment venue or amusement park in which rides, games, and buildings 
are based on a central theme. 

k) Amusement Park: Any entertainment venue that features various attractions such as rides and 
games, as well as other events for entertainment purposes. 

l) Attraction: Any place of interest where persons visit, typically for its inherent or exhibited natural 
or cultural value, historical significance, natural or built beauty, offering leisure and amusement. 

m) Gym and Health Club: Any room or building used for various indoor sports or exercise  activities, 
and usually equipped with exercise or gymnastic apparatus, locker and shower rooms, indoor or 
outdoor swimming pools, sports courts, and similar spaces. 

n) Theater: Any entertainment venue used for housing dramatic presentations, stage 
entertainments, or motion-picture shows. 

o) Church: Any site, with or without structures, the primary use of which is the assemblage of people 
for any religious worship, education, or expression. 

p) Social gathering: Any event or convening that brings together people in a single room or single 
space at the same time, such as an auditorium, stadium, arena, large conference room, meeting 
hall, cafeteria, or any other indoor or outdoor space. 

q) Outdoor recreational activities: Any activity that can be done in an outside setting, including but 
not limited to, individual and group sports. 

2. Restaurants, Food Courts, and other establishments that offer on-premises dining shall not allow 
consumption of food or beverages on-premises. Delivery, drive-thru, and pick-up options are allowed. 

3. Bars and taverns shall be closed. 

4. Food Trucks shall not allow consumption of food or beverages on or about the premises and shall 
increase the frequency of cleaning of menus, cash registers, receipt trays, condiment holders, writing 
instruments and other non-food contact surfaces frequently touched by patrons and employees; 
ensure that social distancing of six feet per person between those who are not members of the same 
household  is maintained and make clear that members of the same household can participate 
together, stand in line together, etc., but limit the number of people in their lines. All employees of 
the Food Truck should wear an appropriate face covering at all times. 

5. Certified Farmers’ Markets shall space booths accordingly to increase social distancing among 
patrons in line and walking about the market; ensure that social distancing of six feet per between 
those who are not members of the same household is maintained and make clear that members of 
the same household can participate in activities together, stand in line together, etc.; limit the number 
of customers at any given time as necessary to reduce outdoor/indoor crowding and lines to meet 
social distancing guidance; increase cleaning and sanitizing frequency of restroom and other high 
contact areas; train employees on best hygiene practices including washing their hands often with 
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soap and water for at least 20 seconds; offer additional hand washing or sanitizing stations 
throughout the venue; encourage activities such as pre-bagging to expedite purchasing; suspend 
sampling activities; increase frequency of cleaning of tables, payment devices, and other surfaces; 
eliminate non-essential/non-related services, such as bands or other entertainment; and at the end 
of the market, continue to utilize local food recovery systems to feed/donate extra products to 
populations in need. All persons providing essential services at a Farmers’ Market should wear an 
appropriate face covering at all times. 

6. Grocery Stores and Charitable Food Distribution Sites are allowed to remain fully open and 
operational, but must ensure that social distancing of six feet per person between those who are not 
members of the same household is maintained and make clear that members of the same household 
can participate in activities together, stand in line together, etc.; limit the number of customers at 
any given time as necessary to reduce outdoor/indoor crowding and lines to meet social distancing 
guidance; increase cleaning and sanitizing frequency of restroom and other high contact areas; and 
stores that have online ordering with outside pick-up or delivery options should encourage use of 
these when possible in lieu of indoor shopping. All employees of the grocery store or charitable food 
distribution site should wear an appropriate face covering at all times. 

7. All retail food, beverage, and other related service venues shall remind employees of best hygiene 
practices including washing their hands often with soap and water for at least 20 seconds. All venues 
should require employees to wear an appropriate face covering at all times.  

8. Gambling venues shall be closed. 

9. Entertainment and recreational venues, including, but not limited to, theme parks, amusement 
parks, attractions, theaters, museums, roller rinks, skate parks, sports stadiums, bowling alleys, and 
the like, shall be closed. 

10. Gyms and health clubs shall be closed; 

11. All social gatherings, including, but not limited to church services, meetings of service and social 
clubs, conferences, conventions, and the like, shall be postponed or cancelled.  

12. Outdoor recreational activities are permissible as long as it is feasible to maintain a safe physical 
distance of six feet and gather only with members of the same household at all times during said 
activity(ies). Individual outdoor recreational activities are permissible as long as it is feasible to 
maintain a safe physical distance of six feet at all times during said activity. Any outdoor group sports 
or activities shall be postponed or cancelled unless the sport or activity can be done individually or 
with members of the same household only. There should be no shared equipment between persons 
who are not members of the same household. Visit https://covid19.ca.gov/stay-home-except-for-
essential-needs/#top, Outdoor Recreation section for a list of requirements, specifically allowed 
activities, and further guidance from the state of California. 

13. For those businesses closed under this Order, business owners, managers, and supervisory staff are 
allowed to be on site to conduct minimum basic operations, provided that they each observe the 
social distancing and best personal hygiene practices (including washing their hands often with soap 
and water for at least 20 seconds) outlined above. 

14. No County permits for special events shall be granted. All County permits for special events previously 
issued are revoked or postponed. 

15. No temporary ABC licenses shall be authorized by the County. 

16. For personal and public health and safety purposes, all residents of and visitors to Tulare County are 
strongly urged to practice social distancing of six feet per person when able to do so, wash their hands 
often with soap and water for at least 20 seconds, wear face coverings, such as scarves (dense fabric, 
without holes), bandanas, neck gaiters, or other fabric face coverings, at all times while inside of or 
waiting to enter any business or facility, while riding or waiting to ride any public or shared 

https://covid19.ca.gov/stay-home-except-for-essential-needs/#top
https://covid19.ca.gov/stay-home-except-for-essential-needs/#top
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transportation, and at any other time when it is impossible to maintain a distance of six-feet between 
persons who are not members of a shared household and follow all other guidance from public health 
officials with regard to the threat posed by COVID-19. 

17. Each incorporated city within Tulare County is urged and requested to take such actions, if any, as 
may be reasonably necessary to permit this Order to be fully enforced within its respective 
jurisdiction.  

18. The Public Health Branch of the Tulare County Health and Human Services Agency, the Tulare County 
District Attorney’s office, the Tulare County Counsel’s office, and all other applicable County of Tulare 
Agencies, Departments, and Divisions are requested and directed to enforce this Order within their 
respective jurisdictions. 

19. Pursuant to California Government Code section 26602, the Sheriff of Tulare County is requested to 
enforce this Order within the Sheriff’s jurisdiction to prevent the spread of COVID-19. 

20. Pursuant to California Government Code section 41601, the chiefs of the police departments of the 
Cities of Visalia, Tulare, Porterville, Dinuba, Exeter, Lindsay, Woodlake, and Farmersville are 
requested to enforce this Order within their respective jurisdictions to prevent the spread of COVID-
19. 

21. The Order shall be subject to amendment or repeal at any time and shall not be deemed to confer 
any contractual obligations, property rights, or assume any County or other public agency liability. 

22. If any provision of this Order or its application to any person or circumstance is held to be invalid, 
then the reminder of the Order, including the application of such part or provision to other persons 
or circumstances, shall not be affected and shall continue in full force and effect. To this end, the 
provisions of this Order are severable. 

23. This Order shall be immediately translated into Spanish, and accommodations made for disabled 
persons to read its contents; it shall also be distributed to all local media and made prominently 
available on the County of Tulare’s website. 

24. Pursuant to California Health and Safety Code sections 101029 and 120280, and Tulare County 
Ordinance Code sections 1-15-1040(b) and 125, violations of this Order shall be punishable as a 
misdemeanor upon conviction by a fine of not exceeding one thousand dollars or by imprisonment 
for a term of not exceeding six months, or by both such fine and imprisonment. 

 

IT IS SO ORDERED. 
 

Time:  9:10am      Issued by:     
Date:    May 5, 2020  

  
Karen Haught, MD  
County Health Officer  
County of Tulare 
Health & Human Services Agency  
Public Health Branch 

Approved as to Form:  
COUNTY COUNSEL 
 
By 
Deputy County Counsel 
Matter No. 2020217JMS/5-05-2020/2020217/1463907.docx 



TULARE COUNTY 
HEALTH & HUMAN SERVICES AGENCY 
Karen M. Elliott, MBA • Public l lealth Branch Director 
Karen I !aught, MD, M.P. I I. • County I lealth Officer 

May 7, 2020 

Timothy W. Lutz, MBA 
Ag<' ncy Dirt'rtor 

Health Advisory Recommending Face Coverings for the Public 
and Essential Workers 

This health advisory seeks to inform the public about the need for Face Coverings when 
outside the home for the prevention and source control of COVID-19. 

Summary 

• Tulare County Public Health urges the public to use Face Coverings while attending to essential 
activities in order to reduce the spread of COVID-19 

• Individuals are asked to ensure effective use of Face Coverings by washing their hands after 
putting on and taking of the Face Covering 

• Essential businesses and their employees are asked to utilize Face Coverings when providing 
services to the public 

• Essential businesses are asked to post signage informing the public of the requirement to utilize 
Face Coverings 

The United States Centers for Disease Control and Prevention ("CDC"), California Department of Public 
Health ("CDPH"), and the Tulare County Public Health Branch ("TCPH") have recommended that 
members of the public, should cover the mouth and nose to prevent inadvertently spreading the virus 
that causes Coronavirus Disease 2019 ("COVID-19") . One key transmission method for the COVID-19 
virus is respiratory droplets that people expel when they breathe or sneeze. Individuals have been found 
to be infected with COVID-19 and not have any symptoms, meaning they are asymptomatic, but they 
can still be contagious. People can also be infected and contagious 48 hours before developing 
symptoms, the time when they are pre-symptomatic. Many people with the COVID-19 virus have mild 
symptoms and do not recognize they are infected and contagious, and they can unintentionally infect 
others. Therefore, the CDC, CDPH, and TCPH believe that wearing a face covering, when combined with 
physical distancing of at least 6 feet and frequent hand washing, may reduce the risk of transmitting 
coronavirus when in public and engaged in essential activities by reducing the spread of respiratory 
droplets. For clarity, although wearing a face covering is one tool for reducing the spread of the virus, 
doing so is not a substitute for sheltering in place, physical distancing of at least 6 feet, and frequent 
hand washing. 

This Advisory requires that people wear Face Coverings in three main settings. First, members of the 

public must wear Face Coverings while inside of or waiting in line to enter Essential Businesses and other 

businesses or facilities engaged in Minimum Basic Operations, providing Essential Infrastructure, and 

providing Essential Government Functions (except Healthcare Operations, which are subject to different 

requirements), when seeking healthcare from Healthcare Operations, and when waiting for or riding on 
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public transportation and other types of shared transportation. These settings are defined further 

below. 

Second, this Advisory also requires employees, contractors, owners, and volunteers of all Essential 

Businesses or those operating public transportation and other types of shared transportation to wear a 

Face Covering when at work. 

And third, th is Advisory also requires workers engaged in Minimum Basic Operations, Essential 
Infrastructure work, and Essential Government Functions to wear a Face Covering in areas where the 

public is present or likely to be and at any time when others are nearby. 

This Advisory does not require that any child aged twelve years or younger wear a Face Covering and 

recommends that any child aged two years or younger should not wear one because of the risk of 

suffocation . This Advisory also does not apply to people who are in their own cars alone or with 

members of their own household . It also does not require people wear Face Coverings while engaged in 
outdoor recreation such as hiking, bicycling, or running, though it does recommend that they have a 

Face Covering with them and still requires them to practice social distancing and other measures to 

protect against transmission of the virus. 

Definition of Face Coverings 

As used in this Advisory, a "Face Covering" means a covering made of cloth, fabric, or other soft or 

permeable material, without holes, that covers only the nose and mouth and surrounding areas of the 
lower face. A covering that hides or obscures the wearer's eyes or forehead is not a Face Covering. 

Examples of Face Coverings include a scarf or bandana; a neck gaiter; a homemade covering made from 

at-shirt, sweatshirt, or towel, held on with rubber bands or otherwise; or a mask, which need not be 

medical-grade. A Face Covering may be factory-made, or may be handmade and improvised from 

ordinary household materials. The Face Covering should be comfortable, so that the wearer can breathe 

comfortably through the nose and does not have to adjust it frequently, so as to avoid touching the face . 

For as long as medical grade masks such as N95 masks and surgical masks are in short supply, members 

of the publ ic should not purchase those masks as Face Coverings under this Advisory. In general, even 

when not required by this Advisory, people are strongly encouraged to wear Face Coverings when in 

public. 

A video showing how to make a face covering and additional information about how to wear and clean 

Face Coverings may be found at the website of Centers for Disease Control and Prevention, at 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html . 

Effective Use 

Face Coverings must be worn in such a manner as to contain respiratory droplets and minimize 
t ransmission of the virus via the hands. To ach ieve this, Face Coverings should fit snugly and be washed 

daily. Cloth Face Coverings can be safely cleaned in a washing machine or by hand as the materials 
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permit. Individuals should be careful not to touch their eyes, nose, or mouth when removing their Face 

Coverings and wash their hands immediately after removing. 

Members of the Public 

All members of the public, except as specifically exempted below, must wear a Face Covering outside 

their home or other place they reside in the following situations: 

1. When they are inside of, or in line to enter, any Essential Business, including, but not limited to, 
grocery stores, convenience stores, supermarkets, laundromats, and restaurants; 

2. When they are inside or at any location or facility engaging in Minimum Basic Operations or 

seeking or receiving Essential Government Functions inside of any location or facility; 

3. When they are engaged in Essential Infrastructure work 
4. When they are obtaining services at Healthcare Operations- including hospitals, clinics, COVID-

19 testing locations, dentists, pharmacies, blood banks and blood drives, other healthcare 

facilities, mental health providers, or facilities providing veterinary care and similar healthcare 

services for animals- unless directed otherwise by an employee or worker at the Healthcare 

Operation; or 

5. When they are waiting for or riding on public transportation or paratransit or are in a taxi, 

private car service, or ride-sharing vehicle. 

Essential Businesses and Infrastructure 

All Essential Businesses, as well as entities and organizations with workers engaged in Essential 

Infrastructure work, Minimum Basic Operations, or Essential Government Functions (except for 

Healthcare Operations, which are subject to their own regulation regarding specified face coverings), 

must: 

1. Require their employees, contractors, owners, and volunteers to wear a Face Covering at the 
workplace and when performing work off-site any time the employee, contractor, owner, or 

volunteer is: 

a. interacting in person with any member of the public; 

b. working in any space visited by members of the public, such as by way of example and 

without limitation reception areas, grocery store or pharmacy aisles, service counters, 

public restrooms, cashier and checkout waiting rooms, service areas, and other spaces 

used to interact with the public, regardless of whether anyone from the public is 

present at the time; 
c. working in any space where food is prepared or packaged for sale or distribution to 

others; 
d. working in or walking through common areas such as hallways, stairways, elevators, and 

parking facilities; or 

e. in any room or enclosed area when other people (except for members of the person's 

own household or residence) are present. 
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2. Take reasonable measures, such as posting signs, to remind their customers and the public of 

the requirement that they wear a Face Covering while inside of or waiting in line to enter the 

business, facility, or location. Essential Businesses and entities or organizations that engaged in 

Essential Infrastructure work or Minimum Basic Operations must take all reasonable steps to 

prohibit any member of the public who is not wearing a Face Covering from entering and must 

not serve that person if those efforts are unsuccessful and seek to remove that person. 

For clarity, a Face Covering is not required when a person is in a personal office (a single room) 

when others outside of that person's household are not present as long as the public does not 

regularly visit the room. 

Exceptions 

1. Any child aged two years or less must not wear a Face Covering because of the risk of 

suffocation. This Order does not requ ire that any child aged twelve years or less wear a Face 

Covering. Parents and caregivers must supervise use of Face Coverings by children to avoid 

misuse. 

2. Wearing a Face Covering is recommended, but not required, while engaged in outdoor 

recreation such as hiking, bicycling, or running. But each person engaged in such activity must 

comply with social distancing requirements including maintaining at least six feet of separation 

from all other people. Because running or bicycling causes people to more forcefully expel 

airborne particles, making the usual minimum 6 feet distance less adequate, runners and cyclists 

must take steps to avoid exposing others to those particles, which include the following 

measures: wearing a Face Covering when possible; crossing the street when running to avoid 

sidewalks with pedestrians; slowing down and moving to the side when unable to leave the 

sidewalk and nearing other people; never spitting; and avoiding running or cycling directly in 

front of or behind another runner or cyclist who is not in the same household. 

3. This Advisory does not requ ire any person to wear a Face Covering while driving alone, or 
exclusively with other members of the same fam ily or household, in a motor vehicle. 

4. A Face Covering is also not required by this Advisory to be worn by a particular individual if 
the person can show either: (1) a medical professional has advised that wearing a Face 
Covering may pose a risk to the person wearing the mask for health-related reasons; or (2) 
wearing a Face Covering would create a risk to the person related to the ir work as determined 
by local, state, or federal regulators or workplace safety guidelines. A Face Covering should 
also not be used by anyone who has trouble breathing or is unconscious, incapacitated, or 
otherwise unable to remove the Face Covering without assistance. 

Conclusion 

The intent of this Order is t o ensure that all people who are vis it ing or working at Essential Businesses 
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and all people who are seeking care at healthcare facilities or engaged in certain types of public transit 
or transportation with others wear a Face Covering to reduce the likelihood that they may transmit or 
receive the COVID-19 virus. The intent of this Advisory is also to ensure that people who work for or 
seek services from entities engaged in Essential Infrastructure work, Minimum Basic Operations, or 
Essential Government Functions also wear a Face Covering when they are in close proximity to others. 
In so doing, this Advisory will help reduce the spread of the COVID-19 virus and mitigate the impact of 
the virus on members of the public and on the delivery of critical healthcare services to those in need . 
All provisions of this Advisory must be interpreted to effectuate this intent. 

Karen Haught MD, MPH 

Health Officer of Tulare County 
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County of Tulare 
Health & Human Services Agency        
Public Health Branch 

 
Health Officer 
5957 South Mooney Blvd. 
Visalia, CA 93277 559-624-8480 

 

EMERGENCY ORDER FOR THE PREVENTION OF NOVEL CORONAVIRUS (COVID-19) TRANSMISSION 

 

WHEREAS, on March 4, 2020, the Governor of the State of California proclaimed a state of Emergency 
now exists in the State of California due to the presence of and threat posed by the novel coronavirus 
(“COVID-19”); and 
 
WHEREAS, on March 11, 2020, the County Health Officer of the County of Tulare proclaimed and declared 
that a local health emergency now exists in the County of Tulare due to the presence of and threat posed 
by COVID-19; and 
 

WHEREAS, the Tulare County Board of Supervisors ratified said proclamation at its regular meeting of 
March 17, 2020; and  
 

WHEREAS, said proclamation shall remain in effect until further notice; and 
 
WHEREAS, on March 19, 2020, the Governor of the State of California issued Executive Order N-33-20, 
ordering that all Californians shelter in place to preserve public health and safety (“Shelter in Place Order); 
and 
 
WHEREAS, the Shelter in Place Order has been successful in slowing the transmission and infection rate 
of COVID-19 in the State of California; and 
 
WHEREAS, on March 19, 2020 the County Health Officer of the County of Tulare issued an EMERGENCY 
ORDER FOR THE PREVENTION OF NOVEL CORONAVIRUS (COVID-19) TRANSMISSION IN OR ABOUT 
RESTAURANTS, BARS, FOOD TRUCKS, GROCERY STORES, AND OTHER RETAIL FOOD AND BEVERAGE 
SERVICE VENUES, ENTERTAINMENT AND RECREATIONAL VENUES, GYMS, HEALTH CLUBS, THEATERS, 
CHURCHES, OTHER SOCIAL GATHERINGS, AND OUTDOOR RECREATIONAL ACTIVITIES, which order was 
extended on April 8, 2020, and amended on May 5, 2020 (the “Amended Emergency Order”); and 
 
WHEREAS, on April 14, 2020, the State of California presented the Pandemic Roadmap, a four-stage plan 
for modifying the Shelter in Place Order, and defining the statewide current status under the plan as being 
at Stage 1; and 
 
WHEREAS, on May 4, 2020, the State announced that entry into Stage 2 of the plan would begin on May 
8, 2020 for all Counties, subject to certain conditions and certain guidance; and 
 
WHEREAS, advancement within the Pandemic Roadmap by an individual County can be accomplished by 
meeting certain State-defined criteria and procedures; and 
 
WHEREAS, the Pandemic Roadmap is designed to prevent the spread of COVID-19 in California while 
allowing parts of our state to safely reopen; and 
 
 

WHEREAS, it is advisable that the State criteria, procedures, and guidance for the stages of the Pandemic 
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Roadmap become mandatory in the incorporated and unincorporated areas of County of Tulare. 
 

NOW, THEREFORE, pursuant to Tulare County Ordinance Code sections 1-15-1033 (b) and 1-15-1040 (b), 
and California Health and Safety Code sections 101040, 101085, and 120175, the Health Officer of the 
County of Tulare hereby orders as follows, which shall be effective immediately and remain in effect until 
such a time that it is terminated or modified by the County Public Health Officer in writing: 
 

1. The Amended Emergency Order is hereby terminated. Any previous Public Health Orders, other than 

the Emergency Declaration dated March 11, 2020, not previously terminated by the Amended 

Emergency Order are hereby terminated.  

 

2. The Shelter in Place Order, the emergency orders of the State Public Health Director related to the 

COVID-19 pandemic, and the State’s Pandemic Roadmap and guidance issued with respect to the 

roadmap, as may be amended, modified, or supplemented from time-to-time by their makers, are 

hereby adopted as emergency orders of the County Health Officer of the County of Tulare and 
enforceable as such. 

 
3. Only the activities and businesses authorized by the County’s current stage of the Pandemic Roadmap 

shall be allowed. The County’s current stage of the Pandemic Roadmap can be found at 
https://covid19.tularecounty.ca.gov/. 

 

4. Bars, wineries, breweries and pubs shall follow the State’s guidelines and shall be closed until 
allowed under the County’s current stage of the Pandemic Roadmap.  

 

5. Restaurants shall follow the State’s guidelines and shall be open only to drive-through or other 
pickup/delivery options and shall not open their in-restaurant seated dining nor allow consumption 
of food or beverages on-premises until allowed under the County’s current stage of the Pandemic 
Roadmap.   

 

6. Food Trucks shall follow the State’s guidelines and shall not allow consumption of food or beverages 
on or about the premises until allowed under the County’s current stage of the Pandemic Roadmap. 

 

7. Certified Farmers’ Markets shall follow the State’s guidelines and shall space booths accordingly to 
increase social distancing and shall eliminate non-essential/non-related services, such as bands or 
other entertainment until allowed under the County’s current stage of the Pandemic Roadmap. 

 

8. Gambling venues shall follow the State’s guidelines and shall be closed until allowed under the 
County’s current stage of the Pandemic Roadmap. 

 

9. Entertainment and recreational venues, including, but not limited to, theme parks, amusement 
parks, attractions, theaters, museums, roller rinks, skate parks, sports stadiums, bowling alleys, and 
the like, shall follow the State’s guidelines and shall be closed until allowed under the County’s current 
stage of the Pandemic Roadmap. 

 

10. Gyms and health clubs shall follow the State’s guidelines and shall be closed until allowed under the 

County’s current stage of the Pandemic Roadmap. 

 

11. All social gatherings, including, but not limited to church services, meetings of service and social 
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clubs, conferences, conventions, and the like, shall be postponed or cancelled until allowed under the 
County’s current stage of the Pandemic Roadmap.  

 

12. Outdoor recreational activities shall be permissible as long as it is feasible to maintain a safe physical 
distance of six feet and gather only with members of the same household at all times during said 
activity(ies). Individual outdoor recreational activities are permissible as long as it is feasible to 
maintain a safe physical distance of six feet at all times during said activity. Any outdoor group sports 
or activities shall be postponed or cancelled unless the sport or activity can be done individually or 
with members of the same household only. There should be no shared equipment between persons 
who are not members of the same household. Visit https://covid19.ca.gov/stay-home-except-for-
essential-needs/#top, Outdoor Recreation section for a list of requirements, specifically allowed 
activities, and further guidance from the state of California. These social distancing requirements shall 
remain in place as they relate to Outdoor Recreation Activities until abolished under the County’s 
current stage of the Pandemic Roadmap. 

 

13. For those businesses closed under this Order, business owners, managers, and supervisory staff are 
allowed to be on site to conduct minimum basic operations, provided that they each observe the 
social distancing and best personal hygiene practices (including washing their hands often with soap 
and water for at least 20 seconds) outlined above. 

 

14. No County permits for special events shall be granted, all County permits for special events previously 
issued are revoked or postponed, and no temporary ABC licenses shall be authorized by the County 
until social gatherings are permitted under the County’s current stage of the Pandemic Roadmap.  

 

15. For personal and public health and safety purposes, all residents of and visitors to Tulare County are 
strongly urged to practice social distancing of six feet per person when able to do so, wash their hands 
often with soap and water for at least 20 seconds, wear face coverings, such as scarves (dense fabric, 
without holes), bandanas, neck gaiters, or other fabric face coverings, at all times while inside of or 
waiting to enter any business or facility, while riding or waiting to ride any public or shared 
transportation, and at any other time when it is impossible to maintain a distance of six-feet between 
persons who are not members of a shared household and follow all other guidance from public health 
officials with regard to the threat posed by COVID-19. 

 

16. Each incorporated city within Tulare County is urged and requested to take such actions, if any, as 
may be reasonably necessary to permit this Order to be fully enforced within its respective 
jurisdiction.  

 

17. The Public Health Branch of the Tulare County Health and Human Services Agency, the Tulare County 
District Attorney’s office, the Tulare County Counsel’s office, and all other applicable County of Tulare 
Agencies, Departments, and Divisions are requested and directed to enforce this Order within their 
respective jurisdictions. 

 

18. Pursuant to California Government Code section 26602, the Sheriff of Tulare County is requested to 
enforce this Order within the Sheriff’s jurisdiction to prevent the spread of COVID-19. 

 

19. Pursuant to California Government Code section 41601, the chiefs of the police departments of the 
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Cities of Visalia, Tulare, Porterville, Dinuba, Exeter, Lindsay, Woodlake, and Farmersville are 
requested to enforce this Order within their respective jurisdictions to prevent the spread of COVID-
19. 

 

20. The Order shall be subject to amendment or repeal at any time and shall not be deemed to confer 
any contractual obligations, property rights, or assume any County or other public agency liability. 

 

21. If any provision of this Order or its application to any person or circumstance is held to be invalid, 
then the reminder of the Order, including the application of such part or provision to other persons 
or circumstances, shall not be affected and shall continue in full force and effect. To this end, the 
provisions of this Order are severable. 

 

22. This Order shall be immediately translated into Spanish, and accommodations made for disabled 
persons to read its contents; it shall also be distributed to all local media and made prominently 
available at https://covid19.tularecounty.ca.gov/. 

 

23. Pursuant to California Health and Safety Code sections 101029 and 120280, and Tulare County 
Ordinance Code sections 1-15-1040(b) and 125, violations of this Order shall be punishable as a 
misdemeanor upon conviction by a fine of not exceeding one thousand dollars or by imprisonment 
for a term of not exceeding six months, or by both such fine and imprisonment. 

 

24. Pursuant to Tulare County Ordinance Code sections 4-01-1070 and 4-01-1315, violations of this Order 
may be considered a public nuisance. 

 

25. Pursuant to Tulare County Ordinance Code sections 1-23-1000 and 1-23-1015 violations of this Order 
shall be subject to an administrative fine or penalty. 

 

26. All open businesses, facilities, retail food, venues shall ensure social distancing of six feet per person 
between those who are not members of the same household, limit the number of customers at any 
given time as necessary to reduce outdoor/indoor crowding and lines to meet social distancing 
guidance, increase cleaning and sanitizing frequency of all contact areas, encourage use of online 
ordering with curbside pickup or delivery options in lieu of indoor shopping, remind employees of 
best hygiene practices including washing their hands often with soap and water for at least 20 seconds 
and wearing appropriate face covering when necessary.  

 

27. Current guidance related to the Pandemic Roadmap is located at https://covid19.ca.gov/roadmap/.  
 

28. Tulare County’s Current Stage and information related to allowable businesses and activities is 
located at https://covid19.tularecounty.ca.gov/. 

 

29. For personal and public health and safety purposes, all residents of and visitors to Tulare County are 
strongly urged to practice social distancing of six feet per person when able to do so, wash their hands 
often with soap and water for at least 20 seconds, wear face coverings, such as scarves (dense fabric, 
without holes), bandanas, neck gaiters, or other fabric face coverings, at all times while inside of or 
waiting to enter any business or facility, while riding or waiting to ride any public or shared 
transportation, and at any other time when it is impossible to maintain a distance of six-feet between 
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persons who are not members of a shared household and follow all other guidance from public health 
officials with regard to the threat posed by COVID-19. 

30. Each incorporated city within Tulare County is urged and requested to take such actions, if any, as 
may be reasonably necessary to permit this Order to be fully enforced within its respective 
jurisdiction.  

31. The Public Health Branch of the Tulare County Health and Human Services Agency, the Tulare County 
District Attorney’s office, the Tulare County Counsel’s office, and all other applicable County of Tulare 
Agencies, Departments, and Divisions are requested and directed to enforce this Order within their 
respective jurisdictions. 

32. Pursuant to California Government Code section 26602, the Sheriff of Tulare County is requested to 
enforce this Order within the Sheriff’s jurisdiction to prevent the spread of COVID-19. 

33. Pursuant to California Government Code section 41601, the chiefs of the police departments of the 
Cities of Visalia, Tulare, Porterville, Dinuba, Exeter, Lindsay, Woodlake, and Farmersville are 
requested to enforce this Order within their respective jurisdictions to prevent the spread of COVID-
19. 

34. The Order shall be subject to amendment or repeal at any time and shall not be deemed to confer 
any contractual obligations, property rights, or assume any County or other public agency liability. 

35. If any provision of this Order or its application to any person or circumstance is held to be invalid, 
then the reminder of the Order, including the application of such part or provision to other persons 
or circumstances, shall not be affected and shall continue in full force and effect. To this end, the 
provisions of this Order are severable. 

36. This Order shall be immediately translated into Spanish, and accommodations made for disabled 
persons to read its contents; it shall also be distributed to all local media and made prominently 
available on the County of Tulare’s website. 

37. Pursuant to California Health and Safety Code sections 101029 and 120280, and Tulare County 
Ordinance Code sections 1-15-1040(b) and 125, violations of this Order shall be punishable as a 
misdemeanor upon conviction by a fine of not exceeding one thousand dollars or by imprisonment 
for a term of not exceeding six months, or by both such fine and imprisonment. 

 

IT IS SO ORDERED. 
 

Time:        Issued by: 
Date:  

  
Karen Haught, MD  
County Health Officer  
County of Tulare 
Health & Human Services Agency  
Public Health Branch 

Approved as to Form:  
COUNTY COUNSEL 
 
By 
Deputy County Counsel 
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TULARE COUNTY’S MULTI-STAGE APPROACH TOWARDS A HEALTHIER 

COMMUNITY  

Epidemiologists and infectious disease experts agree that in the absence of strict social distancing, Tulare County numbers would once again surge.  COVID-

19 will continue to be a serious threat until there is an effective vaccine or more effective therapeutic treatments.  Centers for Disease Control and 

Prevention (CDC) and National Institute of Allergy and Infectious Diseases (NIIAID) experts estimate that we will not have a vaccine for COVID-19 until 2021, 

at the earliest.  For the foreseeable future, living with COVID-19 is our new “normal”. 

Living with this disease means finding ways for our community to return to work with COVID-19 still circulating.  There is an emerging consensus that 
America’s economy should open in stages with different parts of the economy and different aspects of public life reopening at different times will present 
a framework for a three-stage approach that reflects the state of the COVID-19 pandemic in Tulare County.   
 
Over the last couple of weeks, California counties in coordination with the California Department of Public Health have worked extensively to create 
meaningful criteria that provides a solid framework to use when deciding to reopen local economies.  Specifically, Tulare County has adopted four criteria 
to use as the means of determining the readiness of reopening our local economy.  It is important to note that these criteria are aligned with other California 
Counties and the recommendations from the State, however, our readiness may be earlier or later than other counties due to our local situation.   
 
The following four (4) criteria will need to be met simultaneously before moving to Stage 2, and then again before moving to Stage 3, and then once again 
before moving to Stage 4.  Each of the following criteria has assessments and respective metrics that will be used to determine forward movement to the 
next Stage.  However, if it is determined that there is a potential rebound or local outbreak, returning to an earlier Stage is probable.  
 
 

 (CASES) SUSTAINED REDUCTION OR STABILITY IN NEW CASES FOR 14 DAYS. Tulare County agrees that movement towards reopening for Stage2 
should begin after 14 days of a sustained downward trend in COVID-19 positive cases.   
 
Certain increases, such as an increase in active cases over the course of five days, would clearly be a cause for concern. However, exact 
judgements should reflect a precise understanding of local trends. If, for instance, public health departments identify a specific outbreak and 
are able to isolate COVID-positive cases and quarantine people who were in close contact quickly, movement towards greater reopening could 
continue, even with an increase in positive cases.  
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 ADEQUATE DIAGNOSTIC TESTING CAPACITY AND RAPID TEST RESULTS.  THE ABILITY TO TEST ALL INDIVIDUALS WITH COVID-19 SYMPTOMS 
(WITHIN A CERTAIN TIMEFRAME).  SAME-DAY TESTING WIDELY AVAILABLE FOR HOSPITALIZED PATIENTS, HEALTH CARE WORKERS AND 
WORKERS IN ESSENTIAL ROLES, CLOSE CONTACTS OF CONFIRMED CASES, AND OUTPATIENTS WITH SYMPTOMS). Expanding testing capacity and 
making testing broadly available is necessary to treat and control infection, and for detecting increases COVID-19 cases early.   

 

 PUBLIC HEALTH DEPARTMENT’S CAPACITY TO RAPIDLY INTERVIEW NEW CASES, INDENTIFY CLOSE CONTACTS, AND ENSURE THAT ISOLATION 
AND QUARANTINE ARE EFFECTIVE. Public health surveillance must be strengthened to understand the spread of COVID-19 and rapidly detect 
outbreaks.  Experts call for evidence of declining transmission for at least 14 days before there could be a move to a staged approach of reopening 
the economies. Tulare County must closely monitor the signs of COVID-19 spread.  It must notice problems to avoid overcrowding of emergency 
departments or outbreaks among the higher risk.  

 

 HEALTH CARE SYSTEM CAPACITY TO RESPOND TO POTENTIAL SURGES.  Tulare County must ensure that the local healthcare system is out of 
crisis mode and able to handle potential new surges in patients, along with non-COVID-19 related services, prior to reopening the economy. 
Tulare County will continue to track and share information about the availability of hospital beds, ICU beds, ventilators, and personal protective 
equipment (PPE) in order to ensure that they are adequately available if cases surge, as modeled under a variety of assumptions.  Data on 
available capacity should be assessed at a designated frequency.  State stockpiles should be used to fill any deficiencies and there should be 
continuous monitoring of cases statewide to assure that capacity will not be exceeded. 

 

GOALS AND LINKED METRICS TO CONSIDER WHEN MOVING BETWEEN STAGES 
Goals  Metric 

1. Containment Capacity 

 

 
GOAL: Stable or decreasing COVID-19 infection rate  
METRIC: Low prevalence of disease - no more than 1 case per 10,000 people in last 14 days 
METRIC: No more than 1 death in last 14 days 
 
 
GOAL: Ability to test everyone who needs to be tested 
METRIC: Minimum daily testing volume of 1.5 per 1,000 residents  
METRIC:  Testing availability for at least 75% of residents as measured by specimen collection sites within a 60-minute drive 
in rural areas 

 
 

2. Case investigation and 

contact tracing  

 
 

GOAL: The public health system has adequate infrastructure, processes, and workforce to reliably detect and 
safely isolate new cases, as well as follow up with individuals who have been in contact with positive cases 
 
METRIC: Sufficient staff allocated to contact tracing, at least 15 staff per 100,000 population 
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METRIC:  Availability of temporary housing units to shelter at least 15% of county residents experiencing 
homelessness 
  

3. Health Care System Capacity   

 
GOAL: Hospitals can quickly and independently supply sufficient PPE and critical medical equipment and can 
surge intensive care unit (ICU) capacity.   
 
METRIC: Ability to accommodate a minimum surge of 35% (combined for county) due to COVID-19 patients as 
well as providing usual care for non-COVID-19 patients. 
 
 

 
4. Vulnerable Populations 
 
 
 
 
 

GOAL: Ability to protect our vulnerable populations 
METRIC: Skilled nursing & other congregate living facilities have > 14-day supply of PPE and access to non-
state sources for replenishing the supplies. 
 

 
 
Potential Increased Community Transmission when Re-opening Public Spaces.  
Opening public spaces will entail an increased risk of community transmission. Certain populations will be more at risk for serious consequences and 
mortality from contracting the disease. Those most at risk include: 

 Healthcare workers, first responders and other essential workers in contact with the public;  

 Older adults living in nursing homes, assisted living, and senior housing;  

 Racial and ethnic minorities;  

 Justice-involved populations;  

 People experiencing homelessness; and,  

 People with disabilities and living in state institutions, group homes, and other congregate settings. 

 Pregnant individuals  
 
Given the setting and circumstances of where these populations reside, targeted monitoring and interventions will be critical to protecting these 
communities. Tulare County must develop effective systems and policies that protect these populations so that it is less likely to experience outbreaks that 
can interrupt the gradual reopening of society. 
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Strong and Clear Communication and Public Engagement Plan. 
Communication is an integral part during a crisis, and is even more important as Tulare County moves toward reopening. It is critical that public engagement 
is incorporated into the response plan to minimize the risk of misunderstanding, confusion, or protest by individuals who believe reopening should be either 
faster or slower. It is important that Tulare County evaluates the different needs, risk factors, and resources.   
 
 
Rationale for a Multi-Stage Approach to Reopening  
Developing a framework that thoughtfully guides decision making on key factors to reopen the economy is important. The framework must include an array 
of public health factors, including consistent communication related to COVID-19, data collection, defining measures to reassess readiness for opening, and 
anticipating the need to revert to tighter control measures.  Additionally, criteria for moving between stages and defining the stages for reopening must be 
established.  Equally important is building partnerships between public and private sectors to implement the plan.   
 
This is the time to identify and share critical metrics and explain “the rules for reopening.” The most important message to convey in this period is that the 
rate of transmission must decline or remain low to make it safe to proceed with plans to reopen local economies. During this process, local governments 
should engage health care systems, schools and businesses to fine tune plans for a staged reopening and to clearly convey the steps that will be necessary.   
 
Testing capacity should continue to expand; vulnerable populations should be identified and monitored. Businesses, schools, and healthcare facilities should 
develop written plans for how they will help prevent COVID-19 spread in their facilities.  Policymakers should also examine disincentives to testing and 
isolation or quarantining, such as the fear that people who test positive or are quarantined could lose their jobs. Travel to and from areas that are 
experiencing significant disease should be discouraged or prohibited. 
 
This stage should continue for the next two weeks. During this time, monitoring should indicate case numbers are declining. Based on COVID-19 case rate 
statistics by city and region, healthcare providers and health systems should demonstrate they can manage (with ICU beds, ventilators, PPE, nurse and 
physician staffing, and other metrics of capacity) no less than 1 week of new cases at the prior week case rate prior to progression between stages or to 
moving on to the first stage of reopening.   
 
During this planning period, all non-essential businesses should remain closed and the Stay At Home Order remains in place. Except when performing 
essential services, citizens over age 65 and those with high risk factors need to remain vigilant and to shelter at home. 
 

• Work from home should continue whenever possible, and cloth face coverings should be worn in public locations. 
• Tulare County will work to accomplish all specific requirements listed above, including testing, tracking and quarantine strategies to identify cases 

and prevent transmission.  
• All essential and non-essential businesses should begin preparations for later stages, and should be prepared to certify to the Health Department 

that they have written protocols, completed the social distancing and safety plan checklist and can reliably perform the following functions before 
advancing to later stages: 
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o Screen daily all employees for respiratory symptoms. Workers in close contact with each other should be screened daily with temperature 
checks as well. Business safety plans should clearly specify protocols for different categories. 

o Advise employees with symptoms to remove themselves from the workplace and call healthcare provider for guidance. Establish policies 
and procedures to help employees who are required to by the healthcare provider to isolate or quarantine. 

o Set expectations for frequent hand hygiene and wearing of cloth face coverings by employees where appropriate or able. 
o Hand sanitizer should be placed throughout the business. 

 

GUIDELINES FOR ALL STAGES 
 
Individuals:  

 Continue to adhere to state and local guidance, in particularly with respect to face coverings. 

 Continue to practice good hygiene 
o Wash your hands with soap and water or use hand sanitizer, especially after touching frequently used items or surfaces. 
o Avoid touching your face 
o Sneeze or cough into a tissue, or the inside of your elbow. 
o Disinfect frequently used items and surfaces as much as possible 
o Using face coverings while in public, and particularly when using mass transit or carpools. 
o People who feel sick should stay home. Do not go to work or school. 
o Contact and follow the advice of your medical provider. 
o Practice social distancing 

 
Employers: See guidance document for employers  

 Develop and implement appropriate policies, in accordance with Federal, State, and local regulations and guidance, and 
informed by industry best practices, regarding employee and customer protection 

 Keeping the Workplace Safe 
 Communicating with your team 
 Preparing Your Space 
 Cleaning and Disinfecting after opening 
 Personal Protection Equipment (PPE)  
 How Long COVID19 Lives on Surfaces 
 5 Essential Actions for Individuals 
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If positive improvement/stability of metrics for 14 days, move to STAGE 2 

CURRENT STAGE/STAGE 1 

Retail Stores 

 Non-essential closed 

 Essential businesses must implement social distancing measures for all staff and customers 

 Face coverings required for customers 

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Commercial 
Businesses/Offices 

 Non-essential closed 

 Essential businesses must implement social distancing measures for all staff and customers 

 Face coverings required for customers 

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Manufacturing 
 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

  

Restaurants & Bars Serving 
Food 

 Online order and curbside pickup only   

 Face coverings required for customers 

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Nail Salons, Hair Salons, 
Barber Shops, etc.  

 Closed 

Health Care, Dental, 
Optometry, etc. 

 Essential and/or emergency services only 

 Implement social distancing measures for all customers 

 Face coverings required for customers  

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Massage, Tattoo & Body Art, 
etc. 

 Closed 

Gyms, Fitness Centers, Pubic 
Pools, Community Pools, 
Interactive Water Features, 
Close Contact Sports, etc. 

 Closed 

Bars, Entertainment Venues, 
Community Events, etc.  

 Closed 

Faith Based Institutions   Closed 

 Educational Institutions  Closed 

Public Spaces   

All Residents 
 Age 65+ and individuals with underlying conditions, stay home.  All, work from home, if possible. Wear face covering and maintain 6 ft. 

social distancing when in public.  
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If positive improvement/stability of metrics for 14 days, move to STAGE 3/ If significant decrease in metrics return to Stage 1                                      

STAGE 2: Lower Risk Workplaces 

Retail Stores 
 Online order and curbside pickup for non-essential businesses.   

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Commercial 
Businesses/Offices 

 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Manufacturing  Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible. 

Restaurants & Bars Serving 
Food 

 Continue online order and curbside pickup only.  No dine-in  

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Nail Salons, Hair Salons, 
Barber Shops, etc.  

 Closed 

Health Care, Dental, 
Optometry, etc. 

 Urgent or Emergent procedures only  

 Implement social distancing measures for all customers and between coworkers 

 Employees screened daily and must wear face covering  

Massage, Tattoo & Body Art, 
etc. 

 Closed 

Gyms, Fitness Centers, Pubic 
Pools, Community Pools, 
Interactive Water Features 
(e.g. splash pads), Close 
Contact Sports, etc. 

 Closed 

Close Contact Sports  Closed 

Bars, Entertainment Venues, 
etc.  

 Closed 

Community Events (health 
fairs, cook-offs, etc.) 

 Closed 

Faith Based Institutions   Closed 

Educational Institutions, 
schools and organized youth 

  Follow established guidelines for schools and child care facilities 

  
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activities (day camp, summer 
camp 

Senior Facilities (Skilled 
Nursing, Assisted Living, 
Long-term Living, etc.) 

 Follow all established guidelines for all types of senior facilities 

 Implement social distancing measures.  

 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible 

Public Spaces 
 All activities adhere to distancing and infection control protocols 

  

All Employers 
 Continue to encourage work from home, if possible.  Return to work in stages. Close common areas where personnel are likely to 

congregate or enforce strict social distancing protocols. Minimize non-essential travel.  Consider special accommodations for personnel who 
are members of a vulnerable population. 

All Residents 

 Age 65+ and individuals with underlying conditions, stay home.  All, if essential employee, work from home, if possible. Wear face covering 

when unable to continuously maintain 6 ft. social distancing when in public.  Social gatherings should be in accordance with State guidance 

and be limited to immediate family. Minimize non-essential travel. 

 
 
 

If positive improvement/stability of metrics for 14 days, move to STAGE 4 /if significant decrease in metrics, return to STAGE 2        

STAGE 3: Higher Risk Workplaces 

Retail Stores 

 Open at 50% capacity.    

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Commercial Businesses/Offices 

 Open at 50% capacity. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Manufacturing 
 Employees screened daily and must wear face covering and maintain 6 ft social distancing from co-workers and the public if possible. 
 

Restaurants & Bars Serving Food 

 With State Executive Order lifted, open at 50% seating capacity. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Nail Salons, Hair Salons, Barber 
Shops, etc.  

 Restricted to appointment only services.  No walk-in customers.   

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 
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Health Care, Dental, Optometry, 
etc. 

 Routine and elective procedures for patients for all age groups.  

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Massage, Tattoo & Body Art, etc. 

 Restricted to appointment only services.  No walk-in customers.   

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Gyms, Fitness Centers, Public 
Pools, Community Pools, 
Interactive Water Features (e.g., 
splash pad), etc. 

 Open at limited capacity while adhering to 6ft social distancing criteria. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Close Contact Sports  Closed 

Bars, Entertainment Venues, etc.  Closed 

Community Events (health fairs, 
cook-offs, etc. 

 Closed 

Faith Based Institutions 
(Churches & Weddings)   

 Open at 50% capacity. 

 Implement social distancing measures.  

 Wear face covering if unable to continuously maintain 6 ft. social distancing when in public. 
 Educational Institutions, school 
and organized youth activities 
(day camp, summer camp) 

 Follow established CDPH and CDC guidelines for schools and child care  

Senior Facilities (Skilled Nursing, 
Assisted Living, Long-term Living, 
etc.) 

 Follow all established CDPH guidelines for all types of senior facilities 

 Implement social distancing measures.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Public Spaces  All activities adhere to distancing and infection control protocols 

All Employers 
Close common areas where personnel are likely to congregate or enforce moderate social distancing protocols. Consider special 
accommodations for personnel who are members of the vulnerable populations.  

All Residents 

 Age 65+ and individuals with underlying conditions, stay home.  Work from home, if possible. Wear face covering if unable to 

continuously maintain 6 ft. social distancing when in public.  Social gatherings should be in accordance with State guidance.  Some non-

essential travel may resume. 
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If significant decrease in metrics, return to STAGE 3 

Stage 4: End of Stay at Home Order 

Retail Stores 

 Open at full capacity. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Commercial Businesses 

 Open at full capacity. 

  Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Restaurants & Bars Serving Food 

 Limited to State restrictive capacity.  If no limitations, open at full capacity. 

 Implement social distancing measures for all customers.   

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Nail Salons, Hair Salons, Barber 
Shops, etc.  

 Open at full capacity. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Health Care, Dental, Optometry, 
etc. 

 Routine and elective procedures for patients for all age groups. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Massage, Tattoo & Body Art, etc. 

 Open at full capacity. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Gyms, Fitness Centers, Pubic 
Pools, Community Pools, 
Interactive Water Features (e.g., 
splash pad), etc. 

 Open at full capacity. 

  Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Close Contact Sports  Open at full capacity 

Bars, Entertainment Venues, etc.  

 Open at full capacity. 

 Implement social distancing measures for all customers.  

 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and 
the public. 

Community Events (health fairs, 
cook-offs, etc. 

 Open at full capacity 

 Implement social distancing measures. 

  
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Faith Based Institutions  
 Open at full capacity. 

 Implement social distancing measures.  

 Wear face covering if unable to continuously maintain 6 ft social distancing from co-workers and the public. 

Senior Facilities (Skilled Nursing, 
Assisted Living, Long-term Living, 
etc.) 

  Follow all established CDPH guidelines for all types of senior facilities  

 Implement social distancing measures.   
 Employees screened daily and must wear face covering if unable to continuously maintain 6 ft social distancing from co-

workers and the public.   
 Educational Institutions, schools 
and organized youth activities 
(day camp, summer camp 

 Open 

 Implement social distancing measures.  

 Wear face covering if unable to continuously maintain 6 ft social distancing when in public. 

All Employers  Resume unrestricted staffing of worksites 

All Residents 

 Age 65+ and individuals with underlying conditions can resume public interactions, but should practice social distancing, minimize 

social settings where distancing may not be practiced.    Wear face covering if unable to continuously maintain 6 ft social distancing 

when in public. Social gatherings should be in accordance with State guidance. 

 

Conclusion 

The threat of COVID-19 will be with us for the foreseeable future. There is a high probability that Tulare County will experience continued outbreaks that 
will force us to revert to earlier stages at some point during the reopening process. Now is the time to build capacity and create partnerships, across our 
county with employers, nonprofits, and community groups, to respond effectively to this challenge.  This is also the time to provide clear guidance and an 
evidence-based framework for reopening our local economy. 
 
Discussions with the state and federal government will continue with the purpose of redefining essential v. nonessential sectors. Instead of classifying 
businesses and industries as essential vs. non-essential, moving towards the terminology of “lower risk” vs “higher risk” operations may be more viable. 
This will allow all businesses to begin working on plans that focus on safety and are designed to lower the risk of COVID-19 transmission to their workers 
and customers. Examples of “low-risk” activities that are currently deemed non-essential: 1) Bookstores: could be lower risk if they limited the number of 
people that enter the store and took precautions to protect the clerks; Examples of “higher-risk” activities could include hair salons and tattoo shops where 
there is longer close personal contact. 
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County of Tulare 
Health & Human Services Agency        
Public Health Branch 

 
Health Officer 
5957 South Mooney Blvd. 
Visalia, CA 93277 559-624-8480 

 

AMENDED EMERGENCY ORDER FOR THE PREVENTION OF  

NOVEL CORONAVIRUS (COVID-19) TRANSMISSION 

 

WHEREAS, on March 4, 2020, the Governor of the State of California proclaimed a state of Emergency 
now exists in the State of California due to the presence of and threat posed by the novel coronavirus 
(“COVID-19”); and 
 

WHEREAS, on March 11, 2020, the County Health Officer of the County of Tulare proclaimed and declared 
that a local health emergency now exists in the County of Tulare due to the presence of and threat posed 
by COVID-19; and 
 

WHEREAS, the Tulare County Board of Supervisors ratified said proclamation at its regular meeting of 
March 17, 2020; and  
 

WHEREAS, said proclamation shall remain in effect until further notice; and 
 

WHEREAS, on March 19, 2020, the Governor of the State of California issued Executive Order N-33-20, in 
conjunction with the ORDER OF THE STATE PUBLIC HEALTH ORDER dated the same day, ordering that all 
Californians shelter in place to preserve public health and safety (“Shelter in Place Order); and 
 

WHEREAS, the Shelter in Place Order has been successful in slowing the transmission and infection rate 
of COVID-19 in the State of California; and 
 

WHEREAS, on March 19, 2020 the County Health Officer of the County of Tulare issued an EMERGENCY 
ORDER FOR THE PREVENTION OF NOVEL CORONAVIRUS (COVID-19) TRANSMISSION IN OR ABOUT 
RESTAURANTS, BARS, FOOD TRUCKS, GROCERY STORES, AND OTHER RETAIL FOOD AND BEVERAGE 
SERVICE VENUES, ENTERTAINMENT AND RECREATIONAL VENUES, GYMS, HEALTH CLUBS, THEATERS, 
CHURCHES, OTHER SOCIAL GATHERINGS, AND OUTDOOR RECREATIONAL ACTIVITIES, which order was 
extended on April 8, 2020, and amended on May 5, 2020 (the “Emergency Order Amended May 5, 2020”); 
and 
 

WHEREAS, on April 14, 2020, the State of California presented the Pandemic Roadmap, a four-stage plan 
for modifying the Shelter in Place Order, and defining the statewide current status under the plan as being 
at Stage 1; and 
 

WHEREAS, on May 4, 2020, the State announced that entry into Stage 2 of the plan would begin on May 
8, 2020 for all Counties, subject to certain conditions and certain guidance; and 
 

WHEREAS, advancement within the Pandemic Roadmap by an individual County can be accomplished by 
meeting certain State-defined criteria and procedures; and 
 

WHEREAS, the Pandemic Roadmap is designed to prevent the spread of COVID-19 in California while 
allowing parts of our state to safely reopen; and 
 

WHEREAS, compliance with the State criteria, procedures, and guidance for the stages of the Pandemic 
Roadmap is mandatory in the incorporated and unincorporated areas of County of Tulare. 
 

NOW, THEREFORE, pursuant to Tulare County Ordinance Code sections 1-15-1033 (b) and 1-15-1040 (b), 
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and California Health and Safety Code sections 101040, 101085, and 120175, the Health Officer of the 
County of Tulare hereby orders as follows, which shall be effective immediately and remain in effect until 
such a time that it is terminated or modified by the County Public Health Officer in writing: 
 

1. The Emergency Order Amended May 5, 2020 is hereby terminated. Any previous Public Health 

Orders, other than the Emergency Declaration dated March 11, 2020, not previously terminated by 

the Emergency Order Amended May 5, 2020, are hereby terminated.  

 

2. The Shelter in Place Order, the emergency orders of the State Public Health Director related to the 

COVID-19 pandemic, and the State’s Pandemic Roadmap and guidance issued with respect to the 

roadmap, as they may be amended, modified, or supplemented from time-to-time by their makers, 

are hereby adopted as emergency orders of the County Health Officer of the County of Tulare and 

enforceable as such. 

 

3. Only the activities and businesses authorized by the current stage of the State’s Pandemic Roadmap 

shall be allowed. The current stage of the Pandemic Roadmap and current guidance related to the 

Pandemic Roadmap can be found at: https://covid19.tularecounty.ca.gov/covid-19-updates-and-

situation-in-tulare-county/. 
 

4. Bars, wineries, breweries and pubs shall follow all restrictions, closures, and guidelines under the 
current stage of the State’s Pandemic Roadmap.   

 

5. Restaurants shall follow all restrictions, closures, and guidelines under the current stage of the State’s 
Pandemic Roadmap.  

 

6. Food Trucks shall follow all restrictions, closures, and guidelines under the current stage of the State’s 
Pandemic Roadmap. 

 

7. Certified Farmers’ Markets shall follow all restrictions, closures, and guidelines under the current 
stage of the State’s Pandemic Roadmap.  

 

8. Gambling venues shall follow all restrictions, closures, and guidelines under the current stage of the 
State’s Pandemic Roadmap.  

 

9. Entertainment and recreational venues, including, but not limited to, theme parks, amusement 
parks, attractions, theaters, museums, roller rinks, skate parks, sports stadiums, bowling alleys, and 
the like, shall follow all restrictions, closures, and guidelines under the current stage of the State’s 
Pandemic Roadmap. 

 

10. Gyms and health clubs shall follow all restrictions, closures, and guidelines under the current stage of 

the State’s Pandemic Roadmap. 
 

11. All social gatherings, including, but not limited to church services, meetings of service and social 
clubs, conferences, conventions, and the like, shall be postponed or cancelled until allowed under the 
current stage of the State’s Pandemic Roadmap.  

 

12. Outdoor recreational activities shall be permissible as long as it is feasible to maintain a safe physical 
distance of six feet and gather only with members of the same household at all times during said 
activity(ies). Individual outdoor recreational activities are permissible as long as it is feasible to 
maintain a safe physical distance of six feet at all times during said activity. Any outdoor group sports 
or activities shall be postponed or cancelled unless the sport or activity can be done individually or 
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with members of the same household only. There should be no shared equipment between persons 
who are not members of the same household. Visit https://covid19.ca.gov/stay-home-except-for-
essential-needs/#top, Outdoor Recreation section for a list of requirements, specifically allowed 
activities, and further guidance from the state of California. These social distancing requirements shall 
remain in place as they relate to Outdoor Recreation Activities until abolished under the current stage 
of the State’s Pandemic Roadmap. 

 

13. For those businesses closed under the current stage of the State’s Pandemic Roadmap, business 
owners, managers, and supervisory staff are allowed to be on site to conduct minimum basic 
operations, provided they follow all guidance from public health officials to reduce the spread of 
COVID-19, including social distancing and hand washing with soap and water for at least 20 seconds.  

 

14. No County permits for special events shall be granted, all County permits for special events previously 
issued are revoked or postponed, and no temporary ABC licenses shall be authorized by the County 
until social gatherings are permitted under the current stage of the State’s Pandemic Roadmap.  

 

15. For personal and public health and safety purposes, all residents of and visitors to Tulare County are 
strongly urged to practice social distancing of six feet per person when able to do so, wash their hands 
often with soap and water for at least 20 seconds, wear face coverings, such as scarves (dense fabric, 
without holes), bandanas, neck gaiters, or other fabric face coverings, at all times while inside of or 
waiting to enter any business or facility, while riding or waiting to ride any public or shared 
transportation, and at any other time when it is impossible to maintain a distance of six-feet between 
persons who are not members of a shared household and follow all other guidance from public health 
officials with regard to the threat posed by COVID-19. 

 

16. This Order may be enforced pursuant to California law, including, but not limited to Government Code 

sections 26602, 41601, and 8665 to prevent the spread of Covid-19.  
 

17. Each incorporated city within Tulare County is permitted to take such actions, if any, as may be 
reasonably necessary to permit this Order to be fully enforced within its respective jurisdiction. 
Pursuant to California Government Code section 41601, the chiefs of the police departments of the 
Cities of Visalia, Tulare, Porterville, Dinuba, Exeter, Lindsay, Woodlake, and Farmersville may enforce 
this Order within their respective jurisdictions to prevent the spread of COVID-19. 

 

18. The Public Health Branch of the Tulare County Health and Human Services Agency, the Tulare County 
District Attorney’s office, the Tulare County Counsel’s office, and all other applicable County of Tulare 
Agencies, Departments, and Divisions are permitted to enforce this Order within their respective 
jurisdictions. 
 

19. Pursuant to California Health and Safety Code sections 101029 and 120280, and Tulare County 
Ordinance Code sections 1-15-1040(b) and 125, violations of this Order may be punishable as a 
misdemeanor upon conviction by a fine of not exceeding one thousand dollars or by imprisonment 
for a term of not exceeding six months, or by both such fine and imprisonment. 

 

20. Pursuant to Tulare County Ordinance Code sections 4-01-1070 and 4-01-1315, violations of this Order 
may be considered a public nuisance. 

 

21. Pursuant to Tulare County Ordinance Code sections 1-23-1000 and 1-23-1015 violations of this Order 
may be subject to an administrative fine or penalty. 
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22. The Order shall be subject to amendment or repeal at any time and shall not be deemed to confer 
any contractual obligations, property rights, or assume any County or other public agency liability. 

 

23. If any provision of this Order or its application to any person or circumstance is held to be invalid, 
then the remainder of the Order, including the application of such part or provision to other persons 
or circumstances, shall not be affected and shall continue in full force and effect. To this end, the 
provisions of this Order are severable. 

 

24. This Order shall be immediately translated into Spanish, and accommodations made for disabled 
persons to read its contents; it shall also be distributed to all local media and made prominently 
available at https://covid19.tularecounty.ca.gov/. 

 

25. All open businesses, facilities, retail food, and other venues shall ensure social distancing of six feet 
per person between those who are not members of the same household, limit the number of 
customers at any given time as necessary to reduce outdoor/indoor crowding and lines to meet social 
distancing guidance, increase cleaning and sanitizing frequency of all contact areas, encourage use of 
online ordering with curbside pickup or delivery options in lieu of indoor shopping, and remind 
employees of guidance from public health officials to reduce the spread of COVID-19, including 
washing their hands often with soap and water for at least 20 seconds and wearing appropriate face 
covering when necessary. Any business, facility, retail food, and other venue may create an individual 
policy restricting entry of patrons not wearing masks.  

 

IT IS SO ORDERED. 
 

Time:       Issued by: 
Date:  

  
Karen Haught, MD  
County Health Officer  
County of Tulare 
Health & Human Services Agency  
Public Health Branch 

Approved as to Form:  
COUNTY COUNSEL 
 
By 
Deputy County Counsel 

 
Matter No. 2020217 

 

8:00am

May 18, 2020



Roadmap to Recovery
STAGE ONE STAGE TWO

(Low Risk Businesses)

STAGE THREE 
(HIgh Risk Businesses)

STAGE FOUR
(End of Stay at Home Order)

• Stay at Home Order 
• Planning for Recovery 

• Curbside retail:
 - Bookstores
 - Jewelry stores
 - Clothing stores
 - Shoe stores
 - Home furnishing 
 - Sporting goods    
 - Florists  
• Car washes
• Pet grooming
• Landscape gardening

• O�ce-based businesses 
• Childcare facilities
• Outdoor museums and open 

gallery spaces
• Outdoor recreational 

activities
 - Parks
 - Trails
 - Golf Courses
 - Lakes
 

• Personal services such as: nail salons, tattoo 
parlors, gyms and �tness studios

• Bars and lounges
• Indoor museums, gallery spaces, zoos, and 

libraries
• Community centers,  public pools, 

playgrounds, and picnic areas
• Religious services and cultural ceremonies
• Hotels/lodging for leisure and tourism

LATER
• Entertainment venues
• Large conventions
• Sporting and spectator events 
• Concerts
• Convention Centers

• Shopping malls 
• Dine-in restaurants
• Schools
 

For more information please visit 
covid19.tularecounty.ca.gov and 

covid19.ca.gov
May 20, 2020



 SONIA Y. ANGELL, MD, MPH GAVIN NEWSOM 
 State Public Health Officer & Director Governor 

California Department of Public Health 
P.O. Box 997377, MS0500   ●  Sacramento, CA 95899-7377 

Department Website (www.cdph.ca.gov) 

State of California—Health and Human Services Agency 
California Department of Public Health 

GUIDANCE FOR THE USE OF FACE COVERINGS 
Because of our collective actions, California has limited the spread of COVID-19 
and associated hospitalizations and deaths in our state. Still, the risk for COVID-19 
remains and the increasing number of Californians who are leaving their homes 
for work and other needs, increases the risk for COVID-19 exposure and infection.  

Over the last four months, we have learned a lot about COVID-19 transmission, 
most notably that people who are infected but are asymptomatic or pre-
symptomatic play an important part in community spread.  The use of face 
coverings by everyone can limit the release of infected droplets when talking, 
coughing, and/or sneezing, as well as reinforce physical distancing. 

This document updates existing CDPH guidance for the use of cloth face 
coverings by the general public when outside the home.  It mandates that face 
coverings be worn state-wide in the circumstances and with the exceptions 
outlined below. It does not substitute for existing guidance about social 
distancing and handwashing.  

Guidance 
People in California must wear face coverings when they are in the high-risk 
situations listed below: 

• Inside of, or in line to enter, any indoor public space;1

• Obtaining services from the healthcare sector in settings including, but not
limited to, a hospital, pharmacy, medical clinic, laboratory, physician or
dental office, veterinary clinic, or blood bank;2

• Waiting for or riding on public transportation or paratransit or while in a
taxi, private car service, or ride-sharing vehicle;

• Engaged in work, whether at the workplace or performing work off-site, when:
• Interacting in-person with any member of the public;
• Working in any space visited by members of the public, regardless

of whether anyone from the public is present at the time;

1 Unless exempted by state guidelines for specific public settings (e.g., school or childcare center) 
2 Unless directed otherwise by an employee or healthcare provider 
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• Working in any space where food is prepared or packaged for sale
or distribution to others;

• Working in or walking through common areas, such as hallways,
stairways, elevators, and parking facilities;

• In any room or enclosed area where other people (except for
members of the person’s own household or residence) are present
when unable to physically distance.

• Driving or operating any public transportation or paratransit vehicle, taxi,
or private car service or ride-sharing vehicle when passengers are present.
When no passengers are present, face coverings are strongly
recommended.

• While outdoors in public spaces when maintaining a physical distance of
6 feet from persons who are not members of the same household or
residence is not feasible.

The following individuals are exempt from wearing a face covering: 
• Persons age two years or under. These very young children must not wear

a face covering because of the risk of suffocation.
• Persons with a medical condition, mental health condition, or disability

that prevents wearing a face covering. This includes persons with a
medical condition for whom wearing a face covering could obstruct
breathing or who are unconscious, incapacitated, or otherwise unable to
remove a face covering without assistance.

• Persons who are hearing impaired, or communicating with a person who
is hearing impaired, where the ability to see the mouth is essential for
communication.

• Persons for whom wearing a face covering would create a risk to the
person related to their work, as determined by local, state, or federal
regulators or workplace safety guidelines.

• Persons who are obtaining a service involving the nose or face for which
temporary removal of the face covering is necessary to perform the service.

• Persons who are seated at a restaurant or other establishment that offers
food or beverage service, while they are eating or drinking, provided that
they are able to maintain a distance of at least six feet away from persons
who are not members of the same household or residence.

• Persons who are engaged in outdoor work or recreation such as
swimming, walking, hiking, bicycling, or running, when alone or with
household members, and when they are able to maintain a distance of
at least six feet from others.



 

 
 

• Persons who are incarcerated. Prisons and jails, as part of their mitigation 
plans, will have specific guidance on the wearing of face coverings or 
masks for both inmates and staff. 

Note: Persons exempted from wearing a face covering due to a medical 
condition who are employed in a job involving regular contact with others 
should wear a non-restrictive alternative, such as a face shield with a drape on 
the bottom edge, as long as their condition permits it. 

Background 
What is a cloth face covering? 
A cloth face covering is a material that covers the nose and mouth. It can be 
secured to the head with ties or straps or simply wrapped around the lower 
face. It can be made of a variety of materials, such as cotton, silk, or linen. A 
cloth face covering may be factory-made or sewn by hand or can be 
improvised from household items such as scarfs, T-shirts, sweatshirts, or towels. 

How well do cloth face coverings work to prevent spread of COVID-19? 
There is scientific evidence to suggest that use of cloth face coverings by the 
public during a pandemic could help reduce disease transmission. Their primary 
role is to reduce the release of infectious particles into the air when someone 
speaks, coughs, or sneezes, including someone who has COVID-19 but 
feels well. Cloth face coverings are not a substitute for physical distancing, 
washing hands, and staying home when ill, but they may be helpful when 
combined with these primary interventions. 

When should I wear a cloth face covering? 
You should wear face coverings when in public places, particularly when those 
locations are indoors or in other areas where physical distancing is not possible 

How should I care for a cloth face covering? 
It’s a good idea to wash your cloth face covering frequently, ideally after each 
use, or at least daily. Have a bag or bin to keep cloth face coverings in until they 
can be laundered with detergent and hot water and dried on a hot cycle. If 
you must re-wear your cloth face covering before washing, wash your hands 
immediately after putting it back on and avoid touching your face. Discard 
cloth face coverings that: 

• No longer cover the nose and mouth 
• Have stretched out or damaged ties or straps 
• Cannot stay on the face 
• Have holes or tears in the fabric 

### 















City of Porterville 
Guidelines for Expanded Outdoor Dining During Covid-19 
 

Preface  
The City of Porterville has developed these guidelines for outdoor dining to assist our restaurant 
businesses in providing expanded seating capacity in the public right-of-way and on private spaces for in-
person restaurant dining as allowed for by the State of California and Tulare County COVID-19 Health 
Orders (Health Orders). These guidelines are temporary in nature and will only be in place during this time 
of restricted restaurant operations or up until January 31, 2021, whichever occurs earlier. 
 
The City of Porterville will be allowing restaurants to utilize sidewalks, public parking spaces, and/or in 
parking spaces in privately owned shopping centers, for the purposes of providing outdoor dining areas. 
Specific restrictions and guidelines for each of these locations are outlined in this guidebook.  
 

State of California  
Effective as of June 6, 2020, the State of California is permitting outdoor dining. General requirements 
include, but are not limited to:  

• The establishment a written, workplace-specific COVID-19 prevention plan. State of California 
COVID-19 Industry Guidelines for Dine-In Restaurants can be currently found at 
https://files.covid19.ca.gov/pdf/guidance-outdoor-restaurants--en.pdf. Facilities that 
open for outdoor dining must offer curbside pickup, takeaway, and/or delivery service 
alternatives. Lines for pickup or takeaway must be in a separate area from the outdoor dining 
area to prohibit patrons from unnecessarily accessing the outdoor dining area.  

• Pursuant to State licensing, alcohol may be sold to patrons in conjunction with a meal, but it may 
not be sold independently, and bar areas must remain closed to customers.  

• Patrons are required to wear a face covering except when sitting at a table.  
 

Temporary Outdoor Restaurant Dining Permit  
The City has developed a no-fee streamlined encroachment permit application for temporary outdoor 
dining. The intent of this permit is to be temporary in nature and to be in place only during the Health 
Orders restrictions on restaurant operations or up until January 31, 2021, whichever occurs earlier. 
 
The following documents are required in order to process a permit for outdoor seating in the City of 
Porterville:  

• Temporary Outdoor Restaurant Dining Permit Application  
• Certificate of Liability Insurance and Endorsements  
• Site Plan diagram of proposed outdoor dining lay-out  

 
The Temporary Outdoor Restaurant Dining Permit application is available on the City’s website 
(https://www.ci.porterville.ca.us). 
 

 
 
 

https://files.covid19.ca.gov/pdf/guidance-outdoor-restaurants--en.pdf
https://www.ci.porterville.ca.us/


General Guidelines for all Outdoor Dining Areas  
 
The following general guidelines apply to all areas:  

• Adequate Clearance for Social Distancing. Any outdoor table and seating must maintain a 
minimum sidewalk clearance and/or pedestrian through zone of 6-feet from any physical 
obstruction to allow pedestrians to maintain adequate social distancing when passing by patrons 
seated at a table. The physical obstruction includes light poles, fire hydrants, trees, or other 
barriers and entryways or display window of adjacent businesses, unless authorized by the 
adjacent business.  

• Seating Area Allowance for Social Distancing. The seating provided shall allow for patrons to 
maintain a minimum 6-foot social distance from the nearest group of other patrons seated in 
the same area.  

• In addition to the cleaning and sanitary measures, tables must be arranged to ensure that no 
customer is sitting within six feet of any other customer at a separate table.   

• Patrons at a single table are limited to no more than six, and they must be from the same 
household or living unit. 

• ADA Compliance. Outdoor seating areas must comply with all requirements of the California 
Building Code, Americans with Disabilities Act (ADA), and provide sufficient clearance and 
walkway space to allow safe access and egress. Restaurants must ensure that a minimum 3-foot 
ADA path of travel is maintained throughout the areas for patrons to access tables provided. 

• Temporary Fixtures. Tables, seating, umbrellas, heating lamps, planters, platforms or flooring 
shall achieve California Building Code and ADA compliance, and any approved physical barriers 
to mark the seating area are the only items permitted in the public right-of-way. These items 
must be designed to be weighted down for wind protection, removable, and minimize tripping 
hazards.  

• Alcohol Service. Restaurants and food establishments licensed by the State of California will be 
permitted to sell and allow on-premise consumption of alcoholic beverages. Alcohol service is 
only allowed under full-service conditions and alcoholic beverages consumed in the outdoor 
dining premises are not allowed to be provided in to-go containers. Establishments that serve 
alcoholic beverages in the outdoor dining area shall be required to meet all requirements of the 
Alcoholic Beverage Control Board and any other federal, state, or local laws and regulations 
governing the sale and consumption of alcoholic beverages. Visit the ABC website for their 
specific COVID-19 regulatory updates.  

• No Outdoor Food Preparation. Outdoor food preparation is not permitted. No heating, cooking 
or open flames are permitted in the outdoor dining space or public rights-of-way. 

• Amplification of noise. Amplification of music or other sounds is generally prohibited for these 
temporary uses, and for any proposed use of amplified music or an intercom system, if allowed 
an amplification permit will be required. The application may be found at the following location: 
http://www.ci.porterville.ca.us/depts/ParksandLeisure/documents/OutsideAmplifierPermit.pdf 
 
Music volume must be adjusted so that workers can maintain social distance from customers to 
hear orders.  

• Site Maintenance. Outdoor seating areas shall be maintained free of litter, refuse and debris. 
The area shall be scrubbed and mopped to remove any food or drink stains on a daily basis by 
the permittee. Such cleaning shall be in accordance with the City’s Storm Water Management 
and Discharge Control Program, which prohibits any discharge other than storm water into the 
storm water drainage system.  

http://www.ci.porterville.ca.us/depts/ParksandLeisure/documents/OutsideAmplifierPermit.pdf


• Tents or Shade Structures. Umbrellas and other decorative material shall be fire-retardant, 
pressure-treated or manufactured of fire-resistant material. No portion of an umbrella shall be 
less than six (6) feet, eight (8) inches (eighty (80) inches) above the sidewalk. Tents or any 
structures shall be installed in an approved manner that is inspected by both the Fire Department 
and the Building Division prior to being occupied. The use of tents or shade structures in excess 
of 400 square feet will require coordination with and approval from the Porterville Fire 
Department. To request more information contact (559) 782-7526.  

• Space Heaters. Space heaters are permitted if they are an outdoor approved type, are located 
in accordance with the manufacturer's recommendations and California Fire Code, and are 
located at least two (2) feet from the edge of any umbrella canvas, any foliage, or any other 
flammable object or material. Use will require coordination with and approval from the 
Porterville Fire Department. To request more information contact (559) 782-7526.  

• Hours of Operation. The outdoor dining areas shall adhere to the same approved hours of 
operation as the existing restaurant 

• Lighting. Temporary outdoor lighting in compliance with the Porterville Development Ordinance 
is allowed. Lighting shall be turned off whenever the restaurant is closed and/or the outdoor 
dining area is not in use.  

• Removal of Items. All items installed to support outdoor dining shall be temporary in nature and 
removed at such the time the City so orders. Upon removal of these items, the site shall be 
restored to its previous condition within 48 hours.  

• Restrooms. Restaurant patrons shall have access to the restroom(s) affiliated with the subject 
restaurant. 

 

Sidewalk Dining Areas  
Sidewalk dining involves the placement of tables and chairs in the public sidewalk area. Businesses may 
request the closure of sidewalk immediately adjacent to the restaurant with Temporary Outdoor 
Restaurant Dining Permit.  Furthermore, Businesses may request the closure of on-street public parking 
spots directly adjacent to the business frontage, for use as a buffer or extended entrance area (no dining 
in on-street parking spots is permitted).  
 
The following specific conditions apply to these areas:  
 

Restaurants using these areas will need to provide their own furniture for use of by the patrons and 
will be responsible for securing their furniture when not in use.  

Restaurants that are providing alcohol service must meet all requirements of the Alcoholic Beverage 
Control Board and any other federal, state, or local laws and regulations governing the sale and 
consumption of alcoholic beverages.  

• Signage – when sidewalk and/or on-street parking closure is requested, the applicant shall 
provide detour signage to ensure pedestrians are made aware of alternative routes.  

• The applicant shall notify all residents and businesses that will be affected by the sidewalk or on-
street parking closure. 

• Barricades - All parking stalls adjacent to the sidewalk dining areas shall be closed and have 
barricades as provided by the City of Porterville.  

 
 



Public Parking Dining Areas 

The City is providing the opportunity to restaurants in the Downtown District to request outdoor dining 
in portions of the public parking lots located near restaurants.  
 
The following specific conditions apply to these areas:  

• Restaurants using these areas will need to provide their own furniture for use by the patrons and 
will be responsible for securing their furniture when not in use.  

• Barricades must be used to protect patrons from vehicular traffic and shall be provided by the 
City of Porterville. 

• Restaurants that are providing alcohol service must meet all requirements of the Alcoholic 
Beverage Control Board and any other federal, state, or local laws and regulations governing the 
sale and consumption of alcoholic beverages.  

Private Parking Lot Dining Areas 
Private parking lot areas refer to shopping centers, strip malls, and stand-alone commercial properties 
that have their own designated parking areas. The City of Porterville is temporarily suspending 
requirements restricting the provision of outdoor dining, minimum parking standards as codified in 
Municipal Code **, and planning application conditions of approval related to parking and outdoor dining 
with an approved Temporary Outdoor Restaurant Dining Permit. Suspending these requirements will 
temporarily allow restaurants to provide outdoor dining in their respective private parking lots. 
Arrangements for outdoor dining must be worked out with and agreed to by the property owner for each 
location. The City shall not be a party to discussions or arrangements concerning the leasing or use of 
outdoor space on private property. 
  
The following specific conditions apply to these areas:  

• Restaurants must have the written permission of the property owner in order to use the parking 
space areas.  

• The parking lots must still comply with all California Building Code and ADA standards, including 
ADA paths of travel and adequate provision of handicapped parking spaces pursuant to California 
Building Code Section 11B.  

• Restaurants that are providing alcohol service must meet all requirements of the Alcoholic 
Beverage Control Board and any other federal, state, or local laws and regulations governing the 
sale and consumption of alcoholic beverages.  

• Access to fire hydrants, fire hose connections for sprinkler systems, and entrances and exits of 
all buildings shall not be obstructed at any time by barriers or seating. The twenty (20) feet fire 
lane shall not be obstructed at any time. There shall be a minimum of forty (40) inches in distance 
separating the edge of a table or chair to a fire department connection.  

• Consideration should be given to maintaining adequate parking supply on-site to prevent 
spillover parking in adjacent residential areas    

• Seating areas shall occupy a specifically approved and defined location that does not disrupt the 
normal function of the site or its circulation. The area shall be located outside of any fire lane or 
fire access way.  

For More Information:  
For Questions or additional information regarding these Outdoor Dining Guidelines or the Temporary 
Outdoor Restaurant Dining Encroachment Permit application, please contact: 

Jason Ridenour, Economic Development and Housing Manager 
jridenour@ci.porterville.ca.us  (559) 782-7460 

mailto:jridenour@ci.porterville.ca.us
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